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FOREWORD 


In establishing the Ontario Rehabilitation Committee to assist and 
co-operate with the Department of Veterans Affairs the Government of 
the Province of Ontario was particularly concerned to aid, encourage and 
support the local Citizens’ Rehabilitation Committees which had been 
organized in the Municipalities of Ontario. The Government of Ontario 
has a very lively appreciation that these local committees of citizens are a 
necessary supplement to the official machinery of rehabilitation; that they 
alone can bring the warmth of personal interest and neighbourly assistance 
to bear on the veterans’ problems when he has finally been returned to his 
own community; in other words, that they give life and feeling to the 
very elaborate but necessarily impersonal framework of Governmental 
assistance. 


It is, therefore, appropriate that the Ontario Rehabilitation Committee 
should have taken an active part in organizing the conferences which were 
held in six large centers in Ontario during the month of July, 1946, to bring 
representatives of citizens’ committees together for the purpose of 
exchanging experiences and obtaining information and inspiration. It is 
equally appropriate that the Ontario Committee should publish this record 
of those conferences for the information and assistance of the Citizens’ 
Committees. 


In this foreword the Government of Ontario wishes particularly to 
express its gratitude to all citizens who have played a part in the re-settle- 
ment of returned men and women in their local communities. From all 
accounts this public-spirited service has been of the greatest value. The 
need for such service is not over, and while it continues the Government 
wishes to add to its thanks the very earnest request that the Citizens’ 
Committees will carry on in the same fine way until the job has been 
finished. . 


These words of appreciation and encouragement are equally due to the 
Chairman and Members of the Ontario Rehabilitation Committee, whose 
voluntary and effective service is gratefully acknowledged. 


As a final word we should like to note the happy and co-operative 
relationships which have existed with the Department of Veterans Affairs 
in these Provincial efforts to assist that Department in its great 
undertaking. 


ROLAND MICHENER, 


Provincial Secretary. 
Toronto, January 1947. 


FOREWORD 


The Ontario Rehabilitation Committee, in its presentation of this 
Digest of Rehabilitation Conferences for the year 1946, hopes that it will 
satisfactorily cover the many phases of rehabilitation legislation dealt with 
in our combined deliberations. 


One cannot help but feel that Canadian veterans are going to be faced 
with an increasing number of problems during these years of reconversion, 
high costs and changing conditions. To date Citizens’ Rehabilitation Com- 
mittees throughout the Province have provided a remarkable service to 
men and women returning from the Armed Forces. 


The Ontario Rehabilitation Committee urges all who are engaged in 
the task of veteran settlement to keep their organizations intact and assure 
success in the important job of following up the splendid record already 
achieved. 


A. BRUCE MATTHEWS, 
Chairman. 


This Report of Proceedings of the Dominion-Provincial District 
Rehabilitation Conferences for the Province of Ontario held between July 
8th and 31st, 1946, in 
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The original unabridged reports are on file at this office and may be 
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EDITORIAL 


The Digest of the 1946 Rehabilitation Conferences of Citizens’ Com- 
mittees assumes printed form. Before going to press the verbatim 
reports and condensed version were submitted to the District Adminis- 
trators of each Department of Veterans’ Affairs in Ontario for their 
inspection, corrections and remarks in order to eliminate,errors. It 
is intended that this Digest can be used as a permanent reference book. 


The mechanics of the Digest are as follows: 


(a) The general index giving information regarding the six district 
conferences in chronological order is in front. 


(b) A list of abbreviations used is also in front. 


(c) The digest of the six conferences giving a report of how the var- 
ious subjects were introduced, the discussions, questions asked and 
answers given, follow in chronological order. 


(d) At the end of the book is an alphabetical index giving the names, 
addresses, and pertinent information concerning all delegates, 
officials and others who attended the conferences, with the pages 
on which their addresses, discussions or remarks are recorded. 


(e) Appendix I gives a complete alphabetical list of sub-headings and 
pages on which the information may be found. 


(f) Appendix II gives a list of Benevolent Funds and information 
concerning them. 

It is hoped that the above arrangements will enable those interested to 

(a) Locate any rehabilitation matter quickly; 

(b) Read how others have dealt with the problem quickly; 

(c) Obtain the correct names and addresses of all key officials. 

We sincerely hope that this Digest will prove of value to all those who 


in the past have taken such an unselfish interest in the welfare of our 
veterans and their rehabilitation in civilian life. 
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REHABILITATION CONFERENCE 
LONDON, ONTARIO 


The 1946 Conference of the Delegates of the London District Citizens’ 
Rehabilitation Committees sponsored by the Governments of the Dominion 
of Canada and the Province of Ontario, convened in the Hotel London, 
- London, Ontario, on July 8th and 9th, 1946. 


The opening Session convened at 9.30 a.m. on Monday, July 8th, with 
the District Administrator, Colonel W. Eric Harris, O.B.E., M.C., calling 
the meeting to order. 


i) CoOL. HARRIS expressed his appreciation and officially thanked the 
Citizens’ Committees of “D” District for the splendid work and wonderful 
co-operation they had given during the past year. He then introduced 
Captain Paul Cross, the Eastern Regional Administrator for Department 
of Veterans’ Affairs; Mr. Tim Reid, last year’s chairman; and My, J. J. 
Richardson, associate chairman. Col. Harris informed the delegates that 
officials had been instructed to introduce their subjects very briefly and to 
let the talk and discussions come from the floor, He then called on Captain 
Paul Cross to say a few words. 


CAPTAIN Cross told Col. Harris and the delegates that he did not wish 
to take up any of their time at the moment as he understood he was to be 
given the privilege of speaking to them later on. 


Mr. E. B. “Tim” REID then occupied the chair, and introduced Colonel 
Percy Philpott, O.B.E., M.C., D.C.M., who is advisor to the Department of 
Veterans’ Affairs regarding the problems of the veterans of two wars. 
F/Lt. O’Gorman, R.C.A.F., and Lieut. Hare, R.C.N., were also introduced 
as representing the Armed Services. 


At this time His Worship Mayor McAlister arrived and was introduced 
by Col. Harris who explained that the delegates were mostly chairmen of 
Citizens’ Committees of many towns and cities in Western Ontario. 


His WORSHIP extended the official welcome on behalf of the Corpora- 
tion of London and its citizens. He assured the delegates that he fully 
appreciated the vigor and zeal they were putting into the effort of training, 
adjusting, and placement of ex-service men and women. 


CHAIRMAN REID thanked His Worship and then addressed the meeting. 


CHAIRMAN’S OPENING REMARKS 


“First of all, let me tell you that I don’t intend to make a speech. A 
year ago, when we held these conferences, most of the talking was done 
from this side of the table. The purpose of the conferences this year is to 
hear from the committees—to find out what you have been doing in your 
communities that will be of benefit to other communities faced with similar 
problems and to set up round table discussions that will pave the way for 
a more complete liaison and more effective working arrangements between 
the Department and the community. 
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I have had a number of letters asking for some indication as to the 
length of time the work of the citizens’ committee will be necessary. There 
is, of course, no definite answer to that. It depends on a number of things, 
such as the speed of reconversion of industry, the labour situation, and 
housing, etc. We at Ottawa feel that the next twelve months, insofar as 
the veteran is concerned, will be the really crucial period in his rehabilita- 
tion. We want your assistance during that period. 


Since we last met, there have been a number of changes in legislation. 
The men have been discharged in increasing numbers but today, the 
pattern is pretty well set. Our legislation is being gone over carefully by 
the Parliamentary Committee on Veteran Affairs, who are recommending 
to Parliament, the changes which should be made where the legislation 
needs some strengthening. 


At the opening of this conference, I want to impress on you two or 
three things. I think last year we wasted a great deal of time discussing 
individual cases. Our District officers are here. They have access to 
district files. If there is any case of an individual veteran where it appears 
adjustment seems to be in order, the most effective way of getting action 
is to speak privately to one of our District officers. Give him the name and 
address of the man, the circumstances of the case, and I am quite sure that 
you will get complete and satisfactory information before this conference 
concludes. 


I am not particularly jealous of our legislation nor of our administra- 
tion. If there are constructive suggestions any of you wish to make, I will 
welcome them. I do feel however the primary purpose of this meeting is 
not to examine Federal legislation but rather to devise better ways and 
means of making that legislation effective within the community. I feel, 
too, that what we want to do is to find ways and means of dealing with 
problems that are purely and simply community problems — the problem 
of training-on-the-job opportunities, the problem of housing and so forth. 


These are things, I feel are strictly within the province of the Citizens’ 
Committee. Our legislation cannot bridge these gaps although I must say 
that many of our officers have done valient work in attempting to deal with 
these things for which we have no legislative authority. 


You will notice that the agenda covers a wide variety of subjects, each 
to be introduced by a ten or fifteen minute talk by an expert on that subject. 
The expert is then to be followed by one of your chairmen, representing 
a committee which has done a good job in that particular field. 


I know that one subject you will want to discuss very thoroughly is 
the question of housing. We have made provision for a good lengthy 
discussion on that particular phase of rehabilitation. We will have a repre- 
sentative of the Central Mortgage and Housing Corporation here to lead 
the discussion of this very important question. 
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My own hope is that we will have a constructive conference and that 
all of you will take back knowledge and information that will enable you to 
give better service and greater opportunity to the veterans from your com- 
munity. That hope can only be achieved if we all enter into the discussions 
and give to other communittee chairmen the benefit of each others exper- 
lence over the past twelve months. I feel there is not a single phase of our 
legislation where community assistance is not of the utmost importance. I 
feel there is not a single phase of it where your active efforts will not mean 
the difference between perhaps 75% and 100% efficiency. Our job in the 
next two days is to reach a basis of maximum efficiency. 


I just want to impress on you one more thing before we get on with the 
business of the conference. The vast majority of your young men — the 
men who will be your leading merchants, tradesmen, mechanics, legislators, 
in the next ten or fifteen years — are veterans. The community must 
provide them with opportunity if the community is going to grow and go 
forward. I think that thought can very well be the keynote of our deliber- 
ations here.” 


THE REHABILITATION SET-UP 


MaJor G. H. BROWN, E.D., Superintendent of Rehabilitation in London, 
was introduced by the Chairman. He informed the meeting that there 
were 110 cities, towns and villages in Western Ontario of which sixty had 
established liaison with the Department for rehabilitation. He pointed out 
the rehabilitation staff numbered approximately two hundred and forty 
people. They had to handle the rehabilitation of 85,000 veterans in that 
area. 


He asked the delegates to let him have constructive criticism and | 
helpful suggestions to improve the work of the Department. Major Brown 
told his audience that the work of rehabilitation done to date was mainly 
job placement. He expressed the opinion that a great deal that had been 
done in this direction was purely of a temporary nature. He predicted there 
would be a great deal of work in the future to bring about permanent re- 
establishment. - 


MAJOR BROWN emphasised the necessity of maintaining in the future 
the closest co-ordination and co-operation between all branches of the 
government services and all interested community agencies. He said, “If we 
combine our joint experience with the efforts of the veterans themselves 
we will succeed in permanently re-stablishing them all.” The speaker 
explained that by the term permanent re-establishment he meant seeing 
every ex-service man and woman permanently settled in their own home 
and holding a definite and steady position in his or her own community. 
Major Brown expressed the opinion that no government service could equal 
the welcome home, the helping hand, and good sound advice that an active 
Citizens’ Committee could extend to their ex-service men and women. 


CHAIRMAN REID thanked Major Brown and told delegates that Colonel 
Tosland who is in charge of Veteran Placement for the whole Dominion, 
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Major Charles Flint in charge of Veteran Placement for Ontario Region 
and Mr. G. A. L. Gibson of the Ontario Regional Advisory Board, Federal 
Department of Labour, were attending the conference. 


He said, “These gentlemen will be glad to answer any questions 
regarding veteran placement which delegates eh yoEy answered but do 
not wish to ask during the general discussions.” 


Mr. REID then asked Lieutenant Hare to say a few words. 


NAVAL SERVICE METHOD OF PROCEDURE 


The Naval representative explained that each Naval establishment 
had a rehabilitation officer whose duty it was to council the men and women 
about to be discharged and explain to them the benefits ex-service personnel 
were entitled to under the various acts of Parliament and government 
legislation. He told the delegates the men were advised to keep in touch 
with their rehabilitation officers even after discharge if they had any 
problems to solve. When men with post discharge problems did appeal for 
help or information the local rehabilitation officer could, if necessary, take 
the matter up direct with Ottawa through the Staff Rehabilitation Officer 
attached to Naval Service Headquarters or with the Citizens’ Committee. 
Lieutenant Hare stated that the method of direct approach to the respon- 
sible government official through the Staff Officer had proved highly 
satisfactory. He also expressed appreciation for the co-operation of the 
Citizens’ Committees. 


CONTINUED NEED FOR CITIZENS COMMITTEES 


CoL. HARRIS informed the delegates that representatives of several 
Citizens’ Committees had expressed the opinion that their work was fin- 
ished 


He explained that the Department of Veterans Affairs did not agree 
with this opinion and considered the matter of continued co-operation 
between the government officials and the Citizens’ Committees most 
important. He invited those present to discuss the following questions: 


(a) Did they think the Citizens’ Committees had outlived their use- 
fulness? 


(b) If not, what was the best definite plan for future service? and 
(c) How long did they think their services should be required? 


CHAIRMAN REID called on Mr. L. P. Whaley of St. Marys to open the 
discussion. Mr. Whaley explained that St. Marys had no veteran problems 
principally because Brig. J. H. S. Lind of the St. Marys’ Cement Company 
provided employment for all veterans. Mr. Whaley expressed the opinion 
that the situation might change five years from now. He thought that 
the Citizens’ Committee served a useful purpose even if they only showed 
a friendly interest in veterans affairs and give sound counsel and advice 
when asked. 


CHAIRMAN REID said “Guidance” and “Good Counsel” were most 
important features of the duties of a Citizens’ Committee. He explained 
how veterans in one small western community had invested no less than 
$452,000.00. and remarked. “That is important money to any community 
and it was in the interests of the whole community that the investments 
were sound and the ideas practical.” He then called on Mr. Hilton McKay 
of Woodstock to speak. 


Mr. McKay informed the meeting that 1,800 veterans had returned to 
the district and that the Selective Service office was still a very busy place. 
He said it had been brought to his attention that there were long and 
seemingly unnecessary delays in closing deals under the Veterans Land 
Act due to the fact that a bottleneck had been created by the Department 
insisting that all titles and deeds and other legal matters had to be handled 
by one Toronto office. 


MR. GEORGE WILLIAMS, Wingham, Ontario, explained that recently the 
work of the Committee had fallen off completely. He was satisfied 
the reason was that any veterans with a problem were given satisfaction 
by Mr. Wally Armstrong of the Department of Veterans Affairs. 
His experience was that the average veteran couldn’t understand why 
citizens would go to so much trouble to help them if they weren’t getting 
something in return. He felt the veterans would rather go to paid officials. 
He concluded with the following statement: “The Wingham Committee, 
while believing what they had done to date was well worth while, felt they 


should now quietly retire out of the picture as an organized body.” 


CoL. HARRIS rose to explain that Wingham was exceptional in as. much 
as Mr. Wally Armstrong lived there. He said “It is not the intention of the 
Department to station officials in all towns. Mr. Armstrong as Casualty 
Rehabilitation Officer covers a big district of which Wingham is about 
centre.” 


“His home happened to be in Wingham so the Department allowed 
him to make it his headquarters, in consideration of the fact that it would 
be nearer to his work and not so far to travel when the roads are bad in 
winter.” 


Mr. W. R. TOMLINSON, Port Elgin, asked ‘‘What steps has the Govern- 
ment taken or what does it propose to do regarding giving information to 
Citizens’ Committees about Veterans in Training?’ He expressed the 
opinion that Citizens’ Committees should be informed when a veteran from 
our district starts training; when he is likely to finish; if he has a job to go 
to when he graduates; or if we are expected to help find him a suitable 
position in the community. 


Mr. REID replied that up to the moment the officials in Ottawa had 
given very little thought to that particular angle. He said he realized it 
was a very important matter and promised to talk the matter over with 
interested officials. 


CoL. HARRIS rose to explain that there was a little difficulty being 
experienced in the Port Elgin district because of a dispute between 
officials in the Department of Labour and officials in Department of 
Veterans Affairs, regarding the placement of veterans who had been 
trained under the D. V. A. plans. He asked that the question be re-opened 
when the committee discussed training and placement of veterans. 


Me. H. S. PRINGLE of Sarnia said the Citizens’ Committee found the 
veterans of the district appreciated having them act as their. advocates. 
They felt they could come to them with their troubles and worries and 
rely upon them to intercede for them, reach a settlement, or make an 
adjustment with government officials and others because they were un- 
biased. He said the greatest problem in his district was the slowness with 
which deals under the V. L. A. progressed. He said he didn’t wish to blame 
any particular person. He felt that the veteran was sometimes at fault 
because he didn’t go about the deal in the right way. 


Mr. E. B. RED said the Government would like to hear an expression 
of opinion from the delegates regarding the possible percentage or number 
of veterans likely to need extra or special attention to prevent them deter- 
orating into problem cases. He said D. V. A. officials did not think the 
numbers would be very great. 


PLACEMENT OF SPECIAL CASES 


| Mr. D. CAMPBELL, Veterans Officer, said Sarnia has no great problems 
except with V. L. A. deals. He gave credit to the D. V. A. officials in both 
London and Sarnia for giving full co-operation and efficient service. 


Mr. H. A. TURNBULL, Stratford, was called next. He informed the 
meeting that the one problem that stood out amongst others in Stratford 
was the discontent amongst many ex-service men who due to the fact that 
because they worked for the furniture factory before they enlisted they 
are forced to go back to their old jobs after an absence of five or six 
years or find themselves unemployed. 


He said many men thought they should be given the opportunity to 
better themselves. He explained that together with Mr. Brown, Veterans 
Welfare Officer of the National Selective Service Office, he had canvassed 
all employers in the district and had regretfully reached the conclusion 
that the majority of them had lost interest in veteran welfare and em- 
ployment. Mr. Turnbull stated, “A year ago, when the Citizens’ Committee 
was first formed, the employers and other citizens were keen and enthusi- 
astic, but since last April they seem to have forgotten the men who came 
back from service overseas.” 


The placement of disability cases was discussed and the speaker 
said employers were co-operating insomuch as they were trying to provide 
these men with jobs they could do well regardless of their disability. He 
expressed satisfaction with the manner in which the officials in West- 
minster Hospital and the local office did their work. 
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Generally speaking, employers when interviewed said they would do 
more when employment conditions improved. He informed the delegates 
that a number of veterans had gone into business for themselves. Two men 
opened a “Nut Shop.” They spent their money wisely but when they were 
all ready to open up, they found they were unable to purchase a roaster, 
sink, or shortening, three items that were essential. After quite a struggle 


the necessary permits for priority were obtained and the business is now a 
going concern. 


MR. CAMPBELL said he was glad to hear veterans would be granted 
loans with which to start in business. He warned however that great care 
should be exercised by all concerned before the proposed venture was 
finally decided upon. He explained how three Stratford men had recently 
started in the taxi business which was now overcrowded. Another man had 
started making sauces. His products are popular and he obtained plenty 
of orders. When his prospects seemed brightest he suddenly found he 
could not purchase necessary ingredients and won’t be able to for at least 
another year. These cases proved the necessity of carfully studying every 
angle. Mr. Campbell expressed the opinion that shortages of materials 
would not improve within another year. He said he thought the work 
of the Citizens’ Committee worthwhile and should be continued. 


CHAIRMAN REID thanked Mr. Campbell. He said the problems of 
casualty placements would be given more detailed attention later. He 
informed the meeting that amputations representd only 10% of the dis- 
ability cases requiring special selective employment consideration. He said 
over 25,000 ex-service men and women suffering from non-visible dis- 
abilities required special attention regarding placement in suitable employ- 
ment. Mr. Reid expressed the opinion that Citizens’ Committees could be 
most helpful if they formed a panel of advisors to tell a man about the 
possibilities of a career that could be made profitable in spite of the partic- 
ular disability from which the man suffered. Many disability cases quit 
early if not given competent encouragement and advice. 


Mr. THOMAS PRYDE, Exeter, Ontario, spoke next. He said it was 
obvious the problems to be met varied in different places. Exeter’s prob- 
lems were much the same as Wingham’s and not similar to those of London 
or Windsor. He said he was inclined to take the opposite view to the 
opinion of the Wingham delegate who had said he thought the work of the 
Committee was about finished. Mr. Pryde said he thought the Committee 
members could be kept busy for many years to come. He said that a local 
bank manager had acted as the secretary of the Exeter Committee and his 
counsel and advice regarding investments and money matters had proved 
invaluable to local veterans. ‘‘We split our committee up into groups 
specially qualified to deal with various problems. We appointed two 
successful farmers to help and advise the Veteran who wanted to benefit 
under the V. L. A.’”’ Mr. Pryde concluded with the observation that if over 
sixty communities in Western Ontario were organized to work in co- 
operation with D. V. A. as stated by a previous speaker, then judging from 
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the attendance many delegates were conspicuous by their absence. He said, 
“Now the boys are back in civilian clothes far too many of us who remained 
at home are apt to forget that many of the young people were away for as 
long as five and six years and that they do feel strange and rather lost 
when they first return and do need and will appreciate the hand of friend- 
ship and the benefit of sound advice.” 


MR. PRYDE expressed the opinion that those delegates who had re- 
marked that they felt the Citizens’ Committees had outlived their useful- 
ness and those who had said they thought ex-service men would rather 
seek advice from the paid officials of the D. V. A. than from the voluntary 
workers on the Citizens’ Committees may have been influenced by the 
attitude of certain field men employed by the D. V. A. To illustrate his 
point Mr. Pryde said “Early this Spring we had an appraiser from the 
V. L. A. in our neighbourhood. I contacted him regarding a farm a veteran 
in our community was interested in buying. He informed me that his 
biggest difficulty was in trying to overcome the amateur advice given 
veterans by small town lawyers. I asked him if he were referring to the 
Citizens’ Committees. He assured me he was not. I’m not dumb. I knew 
what he was referring to. I also know that the head and directors of the 
D. V. A. do not subscribe to that view. You wish our assistance and co- 
operation, but if your men in the field think we give our veterans a lot of 
wrong information, and have to work to straighten out our mistakes then 
that may explain the attitude shown by certain delegates and the fact that 
some citizens’ committees are not very active at the present time.”’ 


I only pass on this incident for your consideration. If the view ex- 
pressed to me by one of your field men is held by many then I am afraid our 
work won’t be very important. Our local committee feel there is still 
important work to be done. We feel the Committees should remain organ- 
ized to help re-establish our veterans. We feel we should remain organized 
even if the work to be done is on a reduced scale. 


CHAIRMAN REID: “Thank you, Mr. Pryde. I can assure you that the 
senior officers of the Department value the services of the Citizens’ Com- 
mittees very highly and would inform the field man to whom you refer 
accordingly.” Mr. Reid expressed the opinion that the Citizens’ Committee 
performed a valuable service if they kept reminding local employers that 
many of their veterans had been away from their communities for several 
years and did require special consideration, special direction and advice, 


CoL. HARRIS: “This has been very interesting as a basic discussion. 
The whole purpose of this conference is to thrash out the question of what 
the future of the Citizens’ Committees is going to be. I would suggest after 
future discussion our final task tomorrow will be to summarize the opinions 
expressed and then decide the future work of our Citizens’ Committees, 
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RECESS 


Mr. J. J. RICHARDSON in the Chair for Provincial Period: After 
thanking all Citizens’ Committees for their continued co-operation in the 
rehabilitation of veterans in the Province of Ontario, he called on Mr. G. L. 


Ingram, the supervisor of Canadian Vocational Training, London Branch of 
the D. V. A. to speak. 


CANADIAN VOCATIONAL TRAINING 


MR. G. L. INGRAM: “Mr. Chairman, Ladies and Gentlemen. The Re- 
habilitation Act provided that the D. V. A. would look after the rehabilita- 
tion of veterans, but the Dominion Department of Labour was called in 
regarding Vocational Training because they were in full possession of all 
information regarding labour conditions. 


Prior to the war Canadian Vocational Training facilities had been set 
up in each Province and they were operated by the Department of Educa- 
tion in each province. During the war the schools carried on a War 
Emergency Training programme. When post-discharge training for pur- 
poses of rehabilitating veterans became necessary the Canadian Vocation 
Training establishments were used and extended for this purpose. 


Generally speaking a veteran may apply for and obtain training 
in any skill he desires. It need not necessarily be the same vocation he 
followed prior to enlistment. A great number of veterans have decided 
to take University training under the Governments scheme which many 
could not have financed if left to their own resources. 


In the Province of Ontario we have eleven training centres in seven 
of which vocational training is given. Mr. Hale, our next speaker, will 
describe the operation of the various training centres in which elghty 
different courses are taught. 


The training given is of a practical nature. Experience shows that 
following the training course given, few veterans have difficulty obtaining 
employment. 


We have also pre-matriculation courses. The pre-matriculation 
courses are only given to men or women: who require to matriculate before 
they can reach the definite goal they have decided upon as their life’s 
objective. Mr. Hale will also explain how matriculation courses are stream- 
lined to fit each veteran’s needs. 


TRAINING ON THE JOB 


I particularly wish to emphasize “Training on the Job.” This type of 
training is most important because it usually provides the trainee with 
steady employment when his training period is ended. 


It is the veteran himself who decides the job he most desires. Then 
he applies for “Training on the Job.” Our duty is to place him with a 
reputable firm which is willing to pay him an agreed upon wage while he is 
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in training. The firm must also guarantee him steady employment, at 
regular standard wages, once he has finished his training period satis- 
factorily. 


Many veterans who apply for Training on the Job are men with 
financial and family responsibilities, therefore, if the wage the employer 
is willing to pay, during the initial stage of their training is not sufficient 
to meet his financial obligations the wages paid by the employer may be 
augmented by the Government to the amount stipulated as the “ceiling” 
under the Act. 


The speaker informed the delegates that field representatives were 
employed throughout Western Ontario looking for training opportunities in 
industry. He invited the Citizens’ Committees to bring cases considered 
eligible and suitable for such training to the attention of the Department. 


Mr. INGRAM thought the main difficulty experienced to date was find- 
ing suitable veterans to take advantage of the training opportunities 
offered. He asked the delegates to advertise the opportunities offered to 
veterans by Training on the Job. Applications should apply to the nearest 
D. V. A. official. “Training on the Job is no haphazard matter but a plan 
under which all applicants were carefully counselled, screened and fully 
informed regarding the terms of the contract and the rate of wages, etc., 
so both employer and trainee might obtain the maximum benefits from the 
transaction.” 


CHAIRMAN RICHARDSON thanked Mr. Ingram and introduced Colonel 
Muir and Colonel Finley, officials of The Ontario Training and Rehabilita- 
tion Institute. He informed the delegates these officials were prepared to 
answer any questions the delegates wished to ask. 


COLONEL MUIR addressed the delegates and explained that the booklet 
“The Veterans Stepping Stones for Future Security,” which had been 
issued to all of them, had been published by the students taking a course 
in Graphic Arts at the Training and Re-establishment School, 50 Gould 
Street, Toronto. The illustrated booklet gives information regarding the 
courses now available to ex-service men and women and states the educa- 
tional, and physical standards required of applicants; the length of the 
various courses and the facilities for training available in various districts. 


COLONEL FINLEY pointed out that in the past it had not been the policy 
for C. V. T. representatives to visit Citizens’ Committees. He said he felt 
this should be done in future. He explained in detail the activities of the 
Canadian Vocational Training plan. He expressed the opinion that, in 
regard to “Training on the Job” and many courses given in the schools, 
it would be of great advantage if the individual Citizens’ Committees were 
more fully informed regarding all details of the scheme in order that they 
in turn could interest and inform veterans in their communities of the 
benefits to be derived from such training. 


CHAIRMAN RICHARDSON called on Mr. E. B. Reid to comment on 
Colonel Finley’s suggestion. 
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MR. E. B. REID said the suggestion that representatives of C. V. T._ 
should call on Citizens’ Committees when visiting various cities and towns 
in order to provide them with full information regarding the C. V. T. plan 
of training was sound and practical. He gave the necessary authority to 
introduce this new policy immediately. 


CHAIRMAN RICHARDSON: “Do delegates wish to ask questions regard- 
ing Mr. Ingram’s subject?” 


MR. W. R. TOMLINSON (Port Elgin) “I would like to hear if the govern- 
ment has a definite policy regarding C. V. T. If there is one I would like 
it clearly defined. All I know is what I have read in the papers. I have 
heard there is no definite policy. I have been told a man can’t obtain 
training on the job until after he has been to trade school. 


Mr. G. L. INGRAM: “There is one definite policy I may mention. As 
far as the designated trades are concerned ( i. e. those which come under the 
Apprenticeship Act, administered by Director Fred Hawes of the 
Ontario Government Department of Labour), a veteran cannot obtain 
Training on the Job until he has finished his course in the trade school 
and been granted at least two years credit on their apprenticeship.” On the 
other hand in the case of barbering and hairdressing if students finish 
the six months course satisfactorily they are given their full diploma. 
“Those who wish to take up embalming come under a different category. 
In some cases assistance during training might be extended for two years. 
In articled vocations such as chartered accountancy the training period 
may extend for five years depending on the length of time the applicant 
served in the armed forces. Every application is dealt with individually 
and the ruling is made in accordance with the requirements, merits and 
entitlement of each case. There cannot be any definite rules laid down. 
That is why it seems to some such a mix-up. 


Take two men applying for training in two different kinds of jobs in 
the same factory, we could grant Training on the Job to one applicant 
because he wished to learn a non-designated trade and we would have to 
refuse the other Training on the Job until he had completed his course 
in trade school because his choice was a designated trade.” 


CHAIRMAN RICHARDSON: “Perhaps D. V. A. would like to say a few 
words ?” 


Cou. HARRIS: “In answer to Mr. Tomlinson’s original question I would 
say “The principal behind Training on the Job is that the counsellor 
explains the regulations as they affect each individual applicant and then 
exercise their best judgment in seeing that those who qualify are placed to 
_ the best possible advantage.” 


Me. SMITH: “Replying to the original question. The Ontario Appren- 
ticeship Board rules that no veteran can receive a subsidy from the govern- 
ment while learning a designated trade unless he has two years time credit 
in his trade.” A veteran wishing to learn a designated trade may obtain 
the necessary two years time credit by attending the C. V. T. schools for 
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an average of six months. Many students obtain the necessary credit 
in as little as three months. Not many graduates from C. V. T. apply for 
Training on the Job because most employers are willing to pay them a wage 
which is more than the ceiling for subsidization as laid down in the Act. 
There are a few exceptions and when they crop up we deal with each 
on its merits.” 


Mr. McHucH: “Our fieldmen investigate the employers. In many 
cases, especially in the designated trades employers pay our graduates 
within five or ten cents an hour of a journeyman’s rate of pay.” 


CHAIRMAN RICHARDSON: ‘‘We will have Mr. Hawes of the Ontario 
Apprenticeship Board here tomorrow. He will answer any further 
questions. I will now call on Mr. Hale to explain the Re-establishment 
Training Programme.” 

Mr. A. I. HALE: I will give you a few highlights rather than the 
actual mechanics of the institute. When the Institute in London opened, 
tutorial schools were well patronized by the veterans. Since April this 
year we find attendance at the tutorial schools has dropped off and the 
number enrolled in the trades schools has increased correspondingly. The 
commercial enrollments have remained about the same. The most popular 
courses in the trades school at the present time are carpentry, plumbing, 
brick laying and motor mechanics. On the other hand few have applied to 
learn the plastering trade. Experience has shown that about 95% of those 
who enroll show great interest and aptitude. The demand by employers for 
our graduates has been exceptionally good. 


At first we experienced great difficulty obtaining supplies of the 
necessary materials with which to carry on our courses but now due to 
satisfactory results in training we receive the greatest co-operation from 
supply houses and industry. 


The instructors we have employed have proved highly satisfactory 
and that statement is confirmed by the fact that we always have applica- 
tions from employers anxious to employ our graduates in excess of the 
numbers available. - During the past week we placed two graduates from 
our commercial school at $200.00 per month and one other student received 
$175.00. These results speak highly of the calibre of instruction, the organ- 
ization and the type of training given. 


CHAIRMAN RICHARDSON: Thank you Mr. Hale. Is there any discus- 
sion ? 
Mr. ALEX GIBSON: I would like to ask if the graduates from trades or 


commercial courses are in greatest demand, and which offers best op- 
portunities ? 


Mr. HALE: The demand and opportunities in both are good at the 
present time. Both industry and organized labour co-operate in placing our 
graduates to best advantage. “To illustrate what I mean six students in 
sheet metal graduate next week and five have secured positions in London 
with one firm while the other has been placed in a nearby town.” 
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Mr. W. R. TOMLINSON: “What steps are being taken to find out if 
students wish to return to their own communities for employment after 
graduation.” Naturally we are very anxious to have some of our own 
veterans return to their municipalities. We are very short of skilled 
tradesmen in the smaller communities. “What steps are being taken to 
inform the local Citizens’ Committees whether or not students from their 
localities wish to return if the opportunity for employment is available?” 


Mr. A. I. HALE: “Every student when making application for en- 
rollment in any course is asked if he has employment to go to upon gradu- 
ation. If they desire to go back to their own localities they may do so. If 
they have no definite offer we try to obtain employment for them. A 
representative from the Employment Office looks after that. We try not 
to turn them loose after graduation without any definite prospects.” 


Mr. W. R. TOMLINSON: I would like to take this matter a little further. 
We know that at the present time employers in large cities are short handed 
and may even pay slightly higher wages than we can afford say in Port 
Elgin, but we must look to the future. I feel that local Citizens’ Commit- 
tees should know who enroll, what course they take, and when they will 
graduate. It is only right that we should be given the opportunity of at 
least trying to keep our veterans in our own communities. We must look 
to the future. It might be better for all concerned that a graduate be 
placed in a steady position in his own community at slightly less wages 
than to accept a temporary position in a large city at higher wages. In five 
years — yes perhaps sooner — the employment situation may be vastly 
different. JI am suggesting we should decentralize now rather than cen- 
tralize. 


MR. FRASER (Kincardine) : I wish to support what Mr. Tomlinson has 
said. I am a carpenter in Kincardine. I need carpenters and wish to 
employ only ex-service men. I appreciate the training C. V. T. gives. I 
know every veteran from our district who has taken advantage of the 
opportunities given. The only men we can hire are men who leave their 
farms, where they are really needed. They have made small fortunes. 
They retire and come into our communities and offer to work for small 
wages. How are we going to combat this question of low wages? How are 
we going to secure quotas for materials we need so we can provide veterans 
in our communities with steady employment at decent rates of pay? I could 
put five carpenters to work tomorrow if only I could get them. 


CHAIRMAN RICHARDSON: I will ask Major Flint to answer the question 
regarding employment, then I will call on the D. V. A. to reply regarding 
materials. 


Magsor E. C. FLINT: Selective Service contacts the training schools 
and obtains applications from potential graduates a month or two weeks in 
advance. We send the applications to the office of the town or district 
in which the graduates intend to reside after graduation. Our represent- 
ative then tries to find employment for them. I don’t know whether you 
have placed your order with our local office.” 


13 


MR. FRASER: “We don’t have to ask anyone. We have the jobs waiting 
for them in Kincardine.”’ 


MAJOR FLINT: “We have the graduates. We can supply them if we 
have your order.” I will go into the matter further when I speak on em- 
ployment this afternoon.” 


Mr. E. B. REID: “I know we haven’t yet quite made Mr. Tomlinson 
happy. He wants the veterans from Port Elgin who. have gone to the city 
back in Port Elgin and I quite appreciate his feelings. In regard to supplies 
and priorities on materials, we have at head office liaison officers from 
D. V. A. who work with both Wartime Prices and Trade Board and Mr. 
Howe’s Department. They made a very conscientious effort to obtain 
priorities where a good case can be made on behalf of a man. The case 
must have merit to obtain consideration. If Mr. Fraser will supply my 
office with the necessary facts of his case we will see what can be done.” 


COLONEL FINLEY: ‘There is no reason why a veteran graduating 
from our schools cannot go back to his own locality if he so desires. If Mr. 
Fraser knows veterans from Kincardine are in training and he wants them 
he should ask the local employment office for them. If they wish to return 
no objection will be raised.” 


CHAIRMAN RICHARDSON: Major Brown wishes to speak. 


MAJOR BROWN: I appreciate Mr. Tomlinson’s stand in this matter. 
We have the facilities and we can advise the Citizens’ Committees in ad- 
vance of graduates from their districts. Then the matter can be worked 
out. 


Mr. H. A. TURNBULL (Stratford) : “In Stratford the Citizens’ Com- 
mittee kept a file of all veterans living in our locality who took C. V. T. 
training. They were back and forth during their training periods and 
holidays and we kept in touch with them. We find the majority of veterans 
don’t want to let their community down, but if a man decides to take a 
position elsewhere because he thinks the opportunities are better, there 
isn’t much we can do about it. They are men and must make their own 
choice. There are probably few men here to-day who didn’t cut themselves 
free from their childhood associations determined to make their way in 
the world.” 


Mr. W. R. TOMLINSON: “The difficulties of a small village and a city 
are vastly different. I want to make myself clear. We don’t know when 
the students come home from training school. If we did know we would 
arrange to meet them and try to place them satisfactorily in their own 
community. We need carpenters, bricklayers, and plasterers. We want 
our own veterans to go into business for themselves in our community.” 


CHAIRMAN RICHARDSON: “We will have Mr. Hawes of the Ontario 
Apprenticeship Board here tomorrow morning and I am sure he will handle 
your problem satisfactorily.” 
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MR. W. S. PRINGLE (Sarnia, Ont.) : In our community the applicants 
for trade training have been very few compared to those who have applied 
for University training. I think the opportunities for university training 
have been glamorized too much. The qualifications to start were lowered 
too far. Many applicants are failing because they didn’t have what it 
takes to complete their courses. I feel they would have been much better 
off had they been counselled to take trade training. 


Mr. SMITH: In our counselling we do not emphasize university 
training. We try to show them the advantages of trade training. But if a 
man insists on trying for his matriculation we must let him try. If he 
fails that is his responsibility. If we did otherwise he would blame us for 
refusing him the opportunity to which he felt he was entitled. They still 
can take trade training if they fail to matriculate.”’ The failures in the 
London school is approximately 15%. 


MR. GEORGE WILLIAMS, (Wingham) : “How long does the matricula- 
tion course take?” 


MR. SMITH: “That depends on the number of subjects he requires.”’ 


MR. WILLIAMS: “What I want to know is this. If a veteran has a 
credit between $500. and $600. and fails to matriculate after a period of 
from four to six months can he still take advantage of trade school train- 
ing?” 


MR. SMITH: Yes. 


CHAIRMAN RICHARDSON: “This subject will come up again later. The 
morning session is adjourned.” 


MONDAY AFTERNOON SESSION 
2:10 P.M. 


Mr. E. B. REID: “Ladies and gentlemen. Major C. Flint, Supervisor 
of National Employment Service and Veterans Placement for Ontario 
will speak to us now on that very important angle of rehabilitation, placing 
Veterans in the right kind of employment.” 


NATIONAL EMPLOYMENT SERVICE 

MAJorR C. FLINT: “In the over-all plan of the Governments Rehabili- 
tation the Department of Labour is charged with the administration 
of; 

(a) Reinstatement in Civil Employment Act 

(b) Employment of Ex-service Personnel 

(c) The Unemployment Insurance Act 

(d) Canadian Vocational Training Co-ordination 

The first two are most important. 

The Department of Labour first contacts ex-service men and women 

at the discharge depots. They are told of their rights regarding reinstate- 
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ment in their pre-enlistment employment. If seeking new employment 
the manner in which Veteran preference placement works is explained 
to them. They were supplied with the necessary cards and permits and 
informed regarding the Selective Service regulations. Special Veterans’ 
Officers have been appointed in all Department of Labour Offices except 
in communities in which D. V. A. have rehabilitation centres. The duty 
of these Veterans’ Officers is to give special attention to the employment 
needs of ex-service personnel in their districts in exactly the same way as 
the Veterans’ Employment Advisers do in D. V. A. centres. They are given 
up-to-date information regarding local and nation-wide employment con- 
ditions and the future probabilities. Veterans Officers also act as liaison 
between Employment Service and D. V. A. 


Following the capitulation of Germany we figured we would have 
from nine months to one year in which to change over from a war to a 
peace time basis. The unexpected collapse of Japan in August, 1945, com- 
pletely upset our calculations. Lay-offs from war-time industries and ac- 
celerated discharges from the Armed Forces made the adjusting of man- 
power for reconversion purposes a major problem. 


In Ontario one hundred thousand men and women were discharged 
from the Forces between August 1945 and April 1946. Of this number 
45,000 sought new employment while only 25,000 returned to their pre- 
war jobs. Due to these conditions jobs acceptable to Veterans were at a 
premium. Our placements which had averaged between 85 to 90% 
prior to August 1945 dropped to 27% in March 1946. The placements had 
increased to 40% by May and they are still climbing. Strikes, added to 
shortages of materials, equipment, skilled labour and housing aggrivated 
the situation. The peak of unemployment was in February and March, 
1946. Conditions have continued to improve since. So many factors 
govern employment that it is impossible to predict the future. 


The heaviest load of rehabilitation work fell on the Veterans’ Officers. 
They had to be Guide, Philosopher, Friend and Father Confessor to the 
Veterans. They were on the spot contact agents for the D. V. A. They 
worked night and day. Thanks to the help and advice given by the 
Citizens’ Committees our Veterans Officers were able to relieve what 
could have developed into a serious situation. We can help a man into a 
suitable job but only the Veterans fellow citizens can make him feel en- 
tirely at home in the community in which he is employed. 


Due to the excellent co-operation of employers the administration of 
the Reinstatement Act has presented few difficulties. Approximately 
50,000 ex-service personnel have gone back to their old jobs in Ontario. 
There have been few disputes or disagreements. Legal enforcement has 
only been resorted to in one case. 


Special placement officers, to assist handicapped cases, have been 
appointed in Ottawa, Toronto, London, Hamilton, Kitchener and Windsor. 
They have worked in close co-operation with the Casualty Rehabilitation 
Officers of the D. V. A. We have suitably placed 1,800 ex-service person- 
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nel and 3,200 civilians during period ending June 15th, 1946. Twenty- 
elght types have been placed ranging from physical disabilities to mental 


ailments. Of the total number of handicapped people in Canada 50% are 
located in Ontario. 


In May, 1945, the Employment Service opened special offices to deal 
with executive and professionals seeking employment. In Ontario the 
office is located in Toronto. During the period July 1945 to May 1946: 
8,000 applications were received, 2,050 placements were made. Of this 
number 699 or 35% were Veterans, 710 secured positions paying less than 
$2,000; 866 between $2,000 and $3,000; while 474 received $3,000 or over. 


On February 1st, 1946, the Department of Labour took over the pay- 
ments of out-of-work benefits to the greater satisfaction of all concerned. 


Due to the number of applicants for Canadian Vocational Training 
a waiting list grew and it was essential to place as many ex-service men as 
possible for Training-on-the-job. This is one of the best features of re- 
habilitation work because it nearly always leads to permanent employ- 
ment. Because of our National coverage of industry and our publicity 
campaigns we uncovered and developed many training opportunities. In 
May 1945, 420 training jobs were uncovered amongst 193 employers and 
the particulars were passed to the C. V. T. so they could select applicants. 


Veterans undertaking courses in C. V. T. Schools are contacted before 
graduation. If seeking employment their applications are taken and for- 
warded to the employment service office located in their community. The 
local officials are instructed to try and have them placed by the time of 
their graduation. 


The above mentioned activities has resulted in a much better under- 
standing between employers and Department of Labour employees. Em- 
ployers no longer consider C. V. T. just another form of technical high 
— school training. 


As those readily employable are absorbed into industry others because 
of age or physical or mental infirmity will become more of a problem. 
Many veterans of both World Wars will fall into this category. This 
problem will be discussed in Committee later. 


Little trouble has been experienced placing ex-service women in 
employment. From January Ist, to May 31st, 1946, 2,902 women were 
discharged. (This figure does not include Air Force Women discharged 
after April st.) 1,689 were placed in suitable employment. Of this number 
1,240 had not previously been employed since discharge. On May 3\lst, 
only 321 still remained to be placed in the Ontario region. If further 
training is deemed advisable, the D. V. A. is notified. 


As of May 31st, 1946, 6,200 still remained in the service, 39,000 had 
been discharged of these 4,741 were on C. V. T. Of those discharged in 
May, 1946, 40% registered for C. V. T. 
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It is our experience the vast majority of ex-service men have shown 
no signs of the psychiatric phenomenon about which we heard so much. 
Those who have caused trouble are invariably those whose service is in 
inverse proportion to their demands. 


The work performed by the Department of Labour in regard to the 
rehabilitation of ex-service men and women has been of no insignificant 
magnitude. The results obtained have been far greater than any errors 
that may have deserved criticism. 


In conclusion, I wish to pay tribute to the work, co-operation and as- 
' sistance given to us by the Citizens’ Committees, the Employers, and the 
Branches of the Canadian Legion without which our best efforts would, to 
a great degree, have fallen short of our objective. We also enjoyed the 
utmost co-operation from D. V. A. and C. V. T.; the Armed Services 
and other Government Agencies. You may rest assured we will continue 
to give our greatest efforts in our particular field of employment and re- 
habilitation. 


CHAIRMAN REID: Thank you, Major Flint. You have provided some 
interesting figures for Ontario. In the month of October, ninety-two 
thousand were discharged from the various Services. We had been told 
to expect fifty thousand. There is a very good reason for the backlog 
which rolled up at the particular time. 


I will call on Colonel Hugh Heasley, D.S.O., to lead off the discussion 
and bring out “The community aspects of employment and placement of 
Veterans.” 


THE COMMUNITY ASPECTS OF EMPLOYMENT AND PLACEMENT 
OF VETERANS 


CoL. HEASLEY: “Kitchener and North Waterloo districts have had 
very little employment trouble. We have a strike going on at the present 
time but we hope that will be settled shortly. Records show the North 
Waterloo area has had the smallest percentage of unemployment in the 
Province of Ontario. 


I wish to pay tribute to Major Flint and his Department for the work 
they are doing. I also wish to sound a word of warning regarding civilian 
rehabilitation committees. So many members seem to think their job is 
done. That attitude is in my opinion a mistaken one to take. The average 
veteran has had pretty easy going from the date of discharge up till now. 
He had a certain amount of pay—his gratuity—re-establishment credit— 
etc. The employment situation has been good. There is a period ap- 
proaching that may provide more difficulties. The time will not come until 
the demand for manufactured goods has been fully met but we would be 
foolish to believe that day will never come. Once supply can fully meet 
the normal demand, the man we find difficulty in placing in employment 
to-day will be a real problem to-morrow. 

The Citizens Committees should help the Veterans in their com- 
munities to look ahead rather than live in the immediate future. Only 
the other day I had a married veteran, aged 24 apply to me for employ- 
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ment as a labourer. He had obtained his senior matric before he joined 
the Forces. I asked him why he didn’t take advantage of the Governments 
plans for Special Training. He said he thought he was too old. 


I. told him I knew a case in Montreal where three brothers back from 
Overseas were all starting at McGill with a brother who had been too young 
to join up. I tried to explain that a year or two extra study or training 
now might make his future much more secure. 


Many employers are co-operating with Mr. Sharp our Casualty 
Placement Officer and provide employment for handicapped veterans in 
our community. I am sure all members of Citizens Committees can render 
valuable service if they work in co-operation with their Casualty egal 
officer as we do. 


One problem I fear we will have to solve is finding suitable employ- 
ment for veterans who for one reason or another don’t wish to return to 
their pre-enlistment employment and for others who decide to move into 
our communities. As members of Citizens Committees we can welcome 
them, advise them, and make them feel at home. We must convince them 
they are not problem cases. 


In North Waterloo because of our diversity of manufacturing interests 
our problem is not one of employment but advising veterans how best to 
use their re-establishment credits. I feel the work of the Citizens Com- 
mittees is not finished and I advise that we prepare ourselves to meet any 
new problems which may arise in the not too distant future. 


CHAIRMAN REID: Thank you, Colonel Heasley. I also feel that once 
supply catches up with demand, employment will not be quite so easy to 
obtain as at the present time. The Citizens Committees will then have to 
sell the idea of keeping our veterans employed. I will ask Mr. Brander of 
Wallaceburg to say a few words. 


Mr. A. P. BRANDER: In order not to repeat what has already been dis- 
cussed I will confine my remarks to the work the Wallaceburg Citizens’ 
Committee has done with employers. We haven’t one veteran who wants 
to work unemployed at the present time. We arranged meetings with 
personnel officers, foremen, and superintendents of our various industries, 
before our veterans returned and sold them the idea that in spite of all the 
talk about them being psychiatric cases the million young men and women 
about to be demobilized were Canada’s greatest single asset. We made 
industry feel that they were going to need these men just as much as the 
men needed the jobs industry provided. The Rotary, Kinsmen and other 
service clubs brought in special speakers and helped put this idea across. 
Our biggest problem is not employment for veterans but suitable housing. 
We could employ another hundred married veterans this week if we had 
any place to house them. Two weeks ago one of our manufacturers re- 
quired another hundred men but all the Mayor, the Chamber of Commerce 
and full page publicity could do was uncover temporary accommodation for 
10% of his requirements. 
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Canada has great natural resources, our mines, forests and water- 
power are great and will still be there twenty years from now even if we 


fail to develop them at the present time, but our veterans are our greatest 
asset and providing them with proper housing is something we cannot 


afford to put off until tomorrow. The Wallaceburg Citizens’ Committee 
will stand solidly behind any suggestions put forward at this Conference 
which will produce results rather than promises as far as providing homes 
for veterans is concerned. 


Another thing the Wallaceburg Committee did was to educate all 
those connected with local industry how to treat properly the few individ- 
uals who did come back suffering from shattered nerves. We had one case 
of a man who was sent home with “nerves” after serving three years 
with the R. C. A. F. in West Africa and the Atlantic patrol. He returned 
to his pre-enlistment job as a machine operator. The second day he was 
back on the job a practical joker dropped a tray of castings on the 
floor behind him. -The veteran was off work for several days. The 
results of such foolishness might have been even far more serious. The 
unfortunate man could have fallen into the machinery and been terribly 
mutilated. 


We had another case of a veteran who had served in both wars. He 
also was operating a machine when a girl seeing his wallet sticking out of 
his pocket suddenly grabbed it and slapped him on the back. He went into 
the machine. These were typical cases of how not to treat ex-service 
men who suffer from some nervous disorder. We used these two actual 
accidents to illustrate our educational campaign to teach both employers 
and fellow workmen how to treat our veterans when they returned to indus- 
try. 


I believe Major General Burns once said “As long as one veteran able 
and willing to work remains unemployed our task is unfinished and Canada 
as a nation has failed.” I agree with what he said. 


Wallaceburg needs more veterans but we cannot find them boarding 
houses or rooms to say nothing of houses. The housing shortage has a 
very definite bearing on providing willing workers with suitable employ- 
ment. The failure to meet and cope with the housing shortage is jeopar- 
dizing the future of our young married veterans and will seriously affect 
the future welfare of this Dominion if it remains unsolved much longer. 
I would ask all delegates to prepare themselves for the discussion of the 
housing problem which will take place tomorrow. 


CHAIRMAN REID: Thank you Mr. Brander. I think the satisfactory 
employment situation in Wallaceburg is due to the manner in which your 
Citizens’ Committee have tackled their work. The matter is now open for 
further discussion. 


MR. SMALE (Windsor) : I feel that the delegates should make strong 
representations to those in authority to bring about a more stabilized con- 
dition of employment, than exists at the present time. I feel a more 
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courageous attitude and more direct approach is necessary to solve our 
present industrial disputes. There are thousands of veterans unemployed 
today who have completely disassociated themselves from those who cause 
the strikes and yet they must remain unemployed and use up their allow- 
ances against their own better judgment and wishes. 


CHAIRMAN REID: I don’t think you are alone when you voice your 
opinion in that regard. 


COLONEL TOSLAND: Before we close the discussion I would like to stress 
clearly that “National Employment Service” is what the name implies. It is 
a service which provides all the facilities for placing people in jobs and 
securing for employers all the help they need. We want both employers as 
well as labour to use our facilities to the utmost. Our services are entirely 


free. If our patrons find any good reason for complaint we would like to 
hear from them. 


CHAIRMAN REID: What Colonel Tosland hag just said is well worth 
remembering. The D. V. A. were concerned about the way in which em- 
ployers discontinued to list their requirements with the National Employ- 
ment Service as soon as many labour controls were lifted because the in 
service counsellors had informed all about to be discharged that the 
National Employment Service was the Veterans point of reference as far as 
employment was concerned. When employers short-circuited and did not 
apply to N. E. 8. to provide the help they required many veterans newly 
discharged who followed the advice given by the In Service Counsellors 
didn’t even know the jobs were available. I think the reason employers 
of labour disregard the National Employment Service is because of their 
antipathy towards the war-time National Selective Service. National 
Selective Service was not very popular during the war when the officials 
were scraping the bottom of the man-power barrel and couldn’t provide 
the type of help employers needed. The situation has now changed, 
National Employment Service can supply the right kind of help required. 
It would tend to make for smooth efficient sailing for both employers 
and employees if all made their requirements known to the National 
Employment Service. I will ask Major Flint to say a word. 


Masor C. FLINT: We do try to match the applicants with the jobs 
available. If we have several applicants considered suitable and qualified, 
the employer may interview all of them. We give the veteran or the man 
whose application has been in longest first preference provided he is fully 
qualified. 


There is one other point I overlooked. We have found that when em- 
ployers visited the C. V. T. schools and saw for themselves the 
standard of training, the type of students and methods of instructions those 
who had thought C. V. T. just another form of technical high school 
training changed their minds. Many placed orders for graduates im- 
mediately after their visit. Any employer in any community who wishes 
to contact graduates in any particular trade or calling only has to consult 
the manager of the Local Employment Office, the Veterans Officer of 
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the Armed Forces Unit, in their district and they will endeavour to put 
him in touch with the type of men or women he is anxious to employ. 


CHAIRMAN REID: Any further discussion ? 


Mr. FRASER, (Kincardine) : I am seeking information. In Kincardine 
we have two veterans determined to establish themselves in the taxi 
business. This will involve a financial outlay of several thousand dollars. 
They have been promised new taxi cabs in accordance with veteran priori- 
ties. Both their parents and the Citizens Committee know the venture is 
doomed to failure before they start. We have tried to advise them against 
investing their savings and credits in this hopeless venture but they refuse 
to heed our advice. I would like to hear the views from Colonel Harris on 
cases of this kind. 


CoL. HARRIS: This brings up a question of policy and principle. While 
I agree with Mr. Fraser that the two veterans will most likely fail to earn 
a decent living in Kincardine by supplying taxi service, still we must 
remember that they are fully matured citizens who have a perfect right 
to start a private enterprise if they so desire. We are not dictators. All 
we can do is give them sound advice based on our experience. If they 
refuse to take our advice that is their funeral. I would suggest that you 
try to persuade the two veterans concerned to contact Colonel Ingram. 
He heads a committee of five or six business men who spend most of their 
time discussing the veterans, their proposed business ventures and offering 
advice. If the men concerned are still determined to go in the taxi business 
after discussing the pros and cons with Colonel Ingram and his committee 
there is not much we can do about it. We are not Hitlers. In the last 
analysis the citizen has the right to decide for himself. 


CHAIRMAN REID: Colonel Philpott who is a veteran of both wars will 
introduce the subject ““The problems of the older veterans.” 


“THE PROBLEMS OF THE OLDER VETERANS” 


CoL. P. PHILPOTT: The purpose of this period is to discuss the peculiar 
problems of rehabilitating the older veterans, those who have served both 
wars. The problem was realized by the D.V.A. in 1944 when they appointed 
a sub-committee of the General Advisory Committee on Demobilization and 
Rehabilitation under the chairmanship of the late Col. D. Carmichael to 
study the problems of older men serving in the Armed forces and bring 
in recommendations. 


It is estimated that over 30,000 veterans of the First War volunteered 
and served again in this last war. Many of the officers. and men who 
served in both wars made considerable personal sacrifice in volunteering 
for both wars as well as carrying the burden of the non-permanent militia 
during the peace. Many of them including fairly senior dual war officers 
have justifiable fears for their futures. As a class they are not very good 
speaking for themselves, regarding employment. Many because of pride 
or because they are known as senior officers in their communities hesitate 
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to seek or accept low-priced subordinate positions which they would be glad 
to accept if they were not so well known in their communities. 


The services they gave in both wars was invaluable to their country. 
Many served overseas in the last war pretty evenly distributed in the three 
services. The Veterans Guard of Canada was however recruited entirely 
from men who had served in World War I. We will study that unit first. 


Individual survey of 2,000 members of the Veteran Guard produced 
the following statistics. 


PETALS AO. eco cccccsdechcscoss 51.4 years Service in First War 
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WAR ALLOWANCES ACT 


Of the 2,000 surveyed only 10% are eligible at the present time. The 
other 90% are not eligible because they have not reached age 60 nor have 
they become totally unemployable. 


EMPLOYMENT 


About 2,000 veterans of both wars now registered with N. E. S. are 
unplaced, about 2,370 members of the V. G. C. yet to be demobilized have no 
employment expectancy. Approximately 10,000 other veterans of Worid 
War I are unemployed. 


The Veterans of both Wars have an average of 7 years active service. 
They served once as youths and again in middle age. They all experienced 
the hardships of the depression years. Their opportunities for making 
adequate provision for their present age have been practically nil. About 
50% or 15,000 veterans with dual service are unable to resume their place 
in civilian life without assistance. 


While the Government has acted on the committees recommendations 
by making certain amendments to the War Veterans Allowance Act and 
passed the Dual War Pension Act, the Committee recorded the fact that 
the main problem would be securing suitable employment for these men. 
Unless we are willing to subscribe to the belief (and there is a tendency 
towards doing so) that the employable possibilities of this admirable group 
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of citizens is nil at 51 years of age then we must exploit every possible 
channel to provide them with jobs at fair wages and in keeping with their 
physical abilities. Only after they cannot perform suitable work should 
the question of State Pension be entertained. 


The type of positions these men could fill in a satisfactory manner 
are those which do not require a great deal of skill or physical effort. 
They should not be put into competition with younger and more vigorous 
men. 


Positions as watchmen, guards, messengers, theatre ushers, chauffeurs, 
janitors, gardiners, elevator operators, etc., should prove satisfactory. 
Employers of labour who reserve this type of employment of these veterans 
of both wars will perform valuable public service. One media which offers 
great possibilities is the Canadian Corps of Commissionaires. The’ directors 
have agreed to expand the organization and to give preference to dual 
war veterans and low disability pensioners of good character. Members 
of all Citizen Committees can greatly assist in this projected expansion 
by helping the Corps gain employment contacts. 


Citizens Committees and Service Clubs can also help the veterans of 
both wars by keeping before Federal, Provincial, Municipal and Civic 
authorities the value of employing a sprinkling of older men who have 
proved their loyalty to exercise a steadying influence amongst their younger 
employees in these troublesome times. It would be a mistake not to estab- 
lish these veterans of both wars in suitable positions because they would 
very likely develop a contemptuous and unfriendly attitude towards those 
who control the jobs available but never served themselves. The National 
Employment Service can also help by “screening” the right dual War 
Veteran into suitable jobs. 


The Veterans Land Act small holdings provision is not barred to these 
older men but it is essential that they be steadily employed before they can 
benefit. 


THE WAR VETERANS ALLOWANCE ACT AND THE DUAL SERVICE 
PENSION ACT 


The first provides allowances for the CANADIAN veteran who saw 
service in an actual theatre of war or who is in receipt of a disability pension 
upon reaching age sixty or below that age if for mental or physical reasons 
he is unemployable. The second provides similarly for men who served 
in both wars irrespective of whether or not they saw active service. Both 
Acts are subject to an income or earnings test. The present basic allowance 
in both cases is $365 for a single man or widower and $730 a year for a 
married man. Certain casual earnings and unearned income being’ per- 
mitted. 


This gentlemen is our challenge. We must find suitable employment 
for the elderly un-employed veteran who is willing and able to work or we 
must subscribe to the bug-bear that is growing up—Young men for all 
jobs—pension all veterans over fifty. 
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CHAIRMAN REID: The problems brought forward by Col. Philpott are 


very much a community responsibility. I am therefore going to ask Mr. 
Hibbert of Petrolia to lead the discussion. 


Mr. NORMAN HIBBERT: Colonel Philpott has given us a very clear 


picture concerning the problems of obtaining employment of the men over 
fifty who has served in both wars. 


My own opinion of this situation is, however, that it is a problem for 
the state rather than for the Citizens’ Rehabilitation Committees to solve. 
I believe all of these veterans who served well in both wars are entitled to 
Dual Service pensions with no strings attached. I say give them their 
pension first and then place them in employment. The combination of 
earnings and pension would then enable these older men to have the same 
standards of living we hope the young men will enjoy. Colonel Philpott 
said these dual service veterans have an average of 114 children under 
sixteen. They must therefore have other children who would continue at 
high school or go on to university if their father had the means. The 
country owes them this privilege and it is the future of their children 
which matters most. I believe that the duty of the Citizens’ Committees 
is to see that the Government increase the pensions of these dual service 
men to a point where the man can live decently and educate his children 
properly. He most certainly can’t do these things under the present scale 
even if granted the War Veterans Allowance or the Dual pension. I came 
down on the train today with a dual service veteran and his big beef is due 
to the fact that his younger children must work while the children of his 
neighbours who stayed at home enjoy the privileges of higher education. 
Only the Government can take the action necessary to correct this injustice. 


In my own community we have some dual service veterans and we are 
seeing they get jobs. My point is this. The men who served in both wars 
and went through the depression of the 30’s needs more income now to meet 
his family responsibilities than does the younger man who worked in 
industry all through the war. , 


CHAIRMAN REID: I don’t think Colonel Philpott would object to dual 
service men being granted pensions. His primary object is to place them in 
positions where they can continue to contribute to the wealth of the nation 
and retain their self respect. 25,000 need help that means every city of 
10,000 population should absorb 50 men with dual service over 50 years of 
age. Perhaps Mr. James Hendry of Exeter Citizens’ Committee wishes to 
express his opinion. 


Mr. JAMES HENDRY (Exeter) : We have no employment problem at the 
present time. As a banker however I come in contact with veterans of the 
first war who took up farming, under the Old Soldier Settlement plan. They 
struggled through the depression years. They tried to pay their way. Some 
of them could do with a little help now. I just mention that fact so those 
officials from Ottawa may keep them in mind. 
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MR. FRASER: I would like some information. We have an old veteran 
who is disabled. Both he and his wife have tried their best to support 
themselves for years. Now they have opened a small store which should be 
a paying proposition. What can we as a Citizens’ Committee do to help 
them obtain a quota of goods to sell? 


COLONEL PHILPOTT: The Wartime Prices & Trade Board control every 
commodity. 20% is allocated for new businesses. A veteran starting a new 
business must apply to the Regional Officer and if possible is given his 
quota from the 20% unallocated supplies. ~ 


RE-ESTABLISHMENT CREDITS 


CHAIRMAN REID: I am going to ask Major Brown to introduce Colonel 
Ingram, Chairman of the Re-establishment Credit Advisory Committee. 


MAJor G. H. BROWN: The Advisory Committee of which Colonel Ingram 
is Chairman is appointed by the Minister. The gentlemen on the Committee 
are drawn from all occupations. They give their time and in some cases 
their money without compensation of any sort except the gratitude of our 
own department and the veterans they try to help. In recognition of the 
fine work they are doing the Chairman’s name recently appeared on the 
Honour List—I give you Colonel Ingram. 


ADVISORY COMMITTEES 


COLONEL GORDON INGRAM, O.B.E.: Since the Committee first began to 
function we have dealt with some eight hundred cases. We have sat as 
many as three days each week and worked from 10.00 in the morning to 
0.00 in the afternoon. Tomorrow’s list includes the purchase of equipment 
for a firm manufacturing inter-office communications; the purchase of 
equipment for a chicken ranching business; a laundry; a bowling alley; a 
bakery; and a shoe store. We have also to obtain materials to build a 
carpenter’s shop; obtain working capital for a produce business; purchase 
used drills, lathe & rivetting machine for a machine shop; repay a loan 
incurred for the purchase of a meat market; obtain equipment for a 
tourist resort and purchase a tourist camp. The money involved in the first 
tourist resort is $4,000. and in the second $21,000. You will agree we have 
a full day’s work ahead of us. 


While the details are prepared for us ahead of the meetings we make 
it a point to have most applicants appear in person before the Committee. 
It pays to have a heart to heart talk with the applicant. One day a young 
fellow wanted to use his credits to purchase an aquarium. At first we all 
smiled at the idea. None of us knew anything about raising gold fish and 
tropical fish. But the veteran convinced us he knew what he was about. 
He had a good market so we passed his application. 


The Government want the veteran to use his credits for the purpose of 
re-establishing himself therefore we have to guard against those who re- 
sell the equipment they buy to obtain the money. Many veterans wanted 
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us to buy them trucks. Some obviously wished to sell them but others 
wished to pay the experience they had overseas driving Army vehicles 
to practical use. Therefore if the applicant proved he had contacts and 
customers lined up with reasonable prospects of success we purchased the 
truck. 


Colonel Harris said awhile back, we never refuse any applicant. That 
is literally true but in some cases when we feel the proposed deal will not 
work out to the benefit of the veteran we insist on an agreement being 
signed or some other good reason to send them away to think the matter 
over and very rarely do they come back with the same proposition. 


One veteran wished to buy a cigar stand for $2,800. We proved it 
wasn’t worth more than $1,500. We sent him away to think things over. 
He hasn’t come back. 


The taxi business has been mentioned. We had a number of appli- 
cations from veterans wishing to go into the taxi business but we made it 
a rule never to agree until we had consulted the Chief of Police, the Reeve 
or some other authority and obtained their okay. We had one case in 
which we were able to convince two veterans that the locality couldn’t 
possibly support them and they finally decided to go into the restaurant 
business because one of them happened to be a chef. After advising so 
many young veterans regarding their future we are naturally anxious to 
learn how the investment we did approve turned out. Recently I visited 
forty veterans in Walkerville, Mitchell and Stratford and of the forty we 
concluded only two were flops. I don’t say that all the others turned out 
to be outstanding successes but the men were making a living, they were 
happy and that is what really matters. 


One man who admitted he was making a bare living running a grocery 
store was not too happy and I can’t blame him. I thought afterwards 
+t would have been a great help if we could have had advice from a local 
Citizens’ Committee before letting him sink his credits in that business. 


Mr. Moore and Mr. Young visited twenty other veterans in the district 
south of us. They only discovered one real flop. I don’t wish to say our 
percentage of failure will remain that low but I do feel the percentage 
of successes will be higher than they could have been if the advice given 
by the Re-establishment Credit Advisory Committee had not been available. 


Out of the many individuals we have interviewed only two leave un- 
pleasant memories. One was a smart-alex, a fellow who knew everything 
We approved his credit and were glad to see the last of him. The other 
was a young fellow who had purchased a large property upon which he 
wanted to use his credit to build a garage. When we questioned him he 
informed us it was none of our business, it was his own money he was 
asking for and all we had to do was approve the building of the garage. 
Mr. Moore informed me this young fellow was doing a grand job and 
vetting along fine. 
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One other thing we noticed is that few applicants seem to knov 
or realize the value of bookkeeping. This is where I think the local 
Citizens’ Committee might help. We have given each applicant ‘a small 
book which should help him keep his accounts straight and this is neces- 
sary for our inspectors to know how they are making out. 


When veterans go into partnership we draw up a sound business 
like agreement which protects both their interests. This has already 
proved of value where two men are of vastly different dispositions and 
can’t agree. We insist that a weekly wage be put into all agreements. By 
doing so we save court costs and often prevent unfavourable partnerships 
being made, 


Another thing we have to watch is to protect veterans from unscrup- 
ulous business brokers. 


CHAIRMAN REID: I do think the Citizens’ Committees could give appli- 
cants preliminary advice valuable because of their local knowledge. They 
could also help the veterans to properly prepare their applications so they 
are presented clearly when they appear before the Advisory Committee. 


COLONEL INGRAM: The difficulty I see is that the Citizens’ Committee 
don’t always know what a veteran is planning to do. — 


CHAIRMAN REID: They don’t always know but even when the veteran 
starts in business they can help him keep his books in shops and see his 
buying practises are good. They can tell him if his mark-up is sufficient 
and help him with his display. All these factors enter into successful 
business and advice along these lines should be of value and appreciated 


Mr. DONALD ANDERSON, (St. Thomas) : We have a Committee of four 
permanent members and eight or nine other business men who come in 
when called upon. We discuss markets, available supply of goods and ad- 
vise prospective applicants whether we think his proposition is sound or 
otherwise. If we consider it sound we write the London Committee to that 
effect and thus eliminate a certain amount of their work. 


We also made a classified survey of all existing retail businesses with 
their location, the number of employees and the possibility of expansion 
in existing industries. In co-operation with the Chamber of Commerce 
we prepared a list of available premises and listed the rents and taxes 
and any other useful information. 


If we have a proposition we consider unsound we try through delay 
or other means to prevent the veteran rushing ahead. Often further 
thought brings him to see the disadvantages for himself. We had one case 
where a man wanted to start a night club. We told him he didn’t have 
the necessary capital. 


He next wanted to start in the restaurant and tourist business but 
he still lacked the necessary capital. Finally he went to Toronto and made 
a survey of the household cleaning service. To-day he is happily established 
in that business and employes fifteen other veterans. We find that most 
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veterans modify or change their original ideas after talking the matter 
over with more experienced men. In St. Thomas we have had veterans 
start up in electric plating, garages, service deliveries, green houses, truck- 
ing and two in the taxi business, one in watch repairs and an electrical 
appliance dealer. Most of the cerdits granted have been used to good ad- 
vantage. We do feel however that the real test regarding the permanency 
of their success is not yet at hand. We can still help if there are stormy 
days ahead. 


CHAIRMAN REID: Thank you. I think all will agree St. Thomas Com- 
mittee are doing a fine job. Mr. Buchanan may have some ideas. 


MR. BUCHANAN, (St. Thomas): All I wish to add is that because 
most men who joined the Armed Forces were physically fit, mentally alert 
and of mature years they should be encouraged rather than discouraged 
from going into business and developing their own ideas. 


It is essential for the continued welfare of this country that younger 
men found new businesses to take the place of those which are dying. 
The very fact that a veteran expresses the desire to venture into com- 
petitive business is a trait to be encouraged. Many of the big sound 
businesses in Canada today were started on a shoe-string after the last 
war. It is alright to advise these young veterans. It would be a great 
mistake to wet-nurse them or to do anything that might curb their initia- 
tive. I would rather see a veteran go into business and fail than take the 
first hum drum job offered him. Many successful business men today are 
prosperous because they knew enough to correct and benefit by the ex- 
perience of their first mistakes and early failures. They prove the wis- 
dom of the old saying “If at first you don’t succeed—try—try again.” 
There is a tendency on the part of some successful business men to think 
others couldn’t possibly escape the pit falls they missed by accident or 
good luck. Unless a man comes forward with a crack-brained idea I feel 
our duty is to get behind him one hundred percent and give them all the 
help and encouragement we can to develop their own plans and ideas to a 
successful conclusion. 


CHAIRMAN REID: I am very much impressed by the intelligent ap- 
proach the St. Thomas Committee made. The business survey and the list- 
ing of available properties and assessing the public needs showed great 
foresight. 


Mr. H. SMALE, (Windsor) : The returned men in Windsor seem anx- 
ious to get into everything from race-tracks down. We have formed our 
own Advisory Committee. We work in close co-operation with the D. V. A. 
We have had quite a number of men who are making a success of their 
business ventures. We have had a few failures, but our experience is that 
those who failed did not seek the advice and information available. 


Since I returned our employment problems have been serious. We 
have been bedevilled by strikes and it would be foolish to try and predict 
the future. 
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Regarding National Employment Service I.feel that members of the 
Citizens’ Committee can often place veterans in positions they wouldn’t 
hear about if they relied entirely upon the N. E. S. I will give the ex- 
perience of my own son as an illustration of what I mean. He is a mechan- 
ical engineer. He applied to N. E. S. in Windsor, Ontario, but they could 
do nothing for him. He went to Toronto and had the choice of five 
positions all obtained without aid of N. E. S. 


Fourteen of the fifteen veterans we placed in the taxi business are 
doing well. The one who isn’t doing so well got mixed up with a man who 
never saw service. 


CHAIRMAN REID: The subject is now open for general discussion. 


MR. G. WILLIAMS, (Wingham) : I seek information in regard to wait- 
ing returns benefits. The Act says the time limit for making application 
is twelve months. I wish to know how a veteran who has taken C. V. T. 
and graduates as a third year apprentice can be expected to apply and 
qualify for Awaiting Returns Benefits when he still has two more years 
apprenticeship to serve before he can go into business for himself?. I ask 
the delegates here to support the Legion in their efforts to have the act 
amended. 


CHAIRMAN REID: It has been done Mr. Williams. A veteran is now 
eligible for waiting returns if he makes application within twelve months 
of commencing business. The same change will benefit veterans who start 
farming. 


COLONEL PHILPOTT: I seek information also. Is it a fact that to qual- 
ify for waiting returns the veteran must commence within a year of dis- 
charge? 


CHAIRMAN REID: A time limit will be made eventually, 


Mr. W. R. TOMLINSON, (Port Elgin) : Can a veteran who returned to 
his old job and becomes dissatisfied with his job five years from now, go 
into business for himself and be eligible for waiting returns providing he 
makes application within twelve months after doing so? 


CHAIRMAN REID: I wouldn’t say he would be eligible five years from 
now. At the present time every man discharged is still eligible for waiting 
returns provided he makes application within twelve months of having 
commenced his business. I do say the time will come when a definite time 
limit will be set. 


Mr. W. R. TOMLINSON: I don’t consider it fair to set a time limit. Every 
veteran is entitled to the same consideration. If a man wishes to wait five 
or ten years in order to gain further experience why should he be denied 
the same consideration as the man who starts a year or so after discharge? 


CHAIRMAN REID: I wish to make myself clear. I am not in a position 
to say what the government’s policy will be five years from now. 
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MR. GEORGE WILLIAMS: That is just what I want to know. The man 
who started up in business soon after his discharge must have had con- 
siderable knowledge, experience and capital prior to his enlistment other- 
wise he couldn’t hope to make a success of his venture. He is eligible for 
waiting returns. How about the veteran who must acquire knowledge, 
experience and save his necessary initial investment after his discharge. 
I would like to see the man who can start from scratch and do it in less than 
five years. Is he then to be penalized? That is what the Legion are trying 
to prevent and I ask the delegates here to support the Legion’s stand on 
this matter. 


CHAIRMAN REID: If the present regulations continue in force they 
would be protected. But remember. It is only a regulation. It is not an 
Act, 


Mr. GEORGE WILLIAMS, (Wingham): I still ask the delegates to go 
back to their organizations and press that the regulations be incorporated 
in the Act. | 


Mr. W. R. TOMLINSON: Is it true that a veteran may apply for Voca- 
tional Training within ten years? 


CHAIRMAN REID: A veteran can use his re-establishment credits up to 
ten years. A veteran must commence his training within eighteen months 
of his discharge or eighteen months after the cessation of hostilities which- 
ever is the later date. No veteran is barred as yet because officially hostili- 
ties have not yet ended. 


QUESTION: How about a veteran student going through University 
for the professions say doctor or dentist? 


CHAIRMAN REID: They would be eligible for waiting returns benefits 
at the conclusion of their university course. Awaiting Returns is not an 
alternative to training, it is supplementary. 


Mr. W. R. TOMLINSON: Is a veterans trades training limited in time to 
the amount of his credits? 


CHAIRMAN REID: No! The man may take training month for month 
for the period he served in the Armed Forces. For instance a man with 12 
months service in Canada only would have $90.00 credits yet that man can 
receive grants and benefits over a twelve months period if that length of 
training is considered necessary. 


Mr. ToMLINSON: And if he wishes to go through University? 


CHAIRMAN REID: He could complete his seven years degree. In the 
first instance he would only be entitled to 12 months university, but if he 
didn’t fail in any exams, if the University was satisfied with his scholastic 
standing and made a recommendation that his education be continued then 
he could by continued success complete his seven year course and receive 
the grants and assistance over the entire priod. 
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Mr. W. R. TOMLINSON: What consideration is given the great majority 
of veterans who wish to use their credits to buy furniture? 


CHAIRMAN REID: The only answer is that training benefits are not a 
reward for service. They were introduced into Veteran Legislation to meet 
a need. If benefits and returns were a reward for service the whole matter 
could have been settled in a few days by handing out cheques. The benefits 
were calculated to help the younger veterans who had to make their 
start in life or continue training after their discharge. They were not 
intended to benefit veterans who were already established before they en- 
listed or had positions awaiting them upon their return. 


Mr. W. R. TOMLINSON: It looks like class legislation to me. The great 
majority of our young veterans are not fortunate to qualify for higher 
education and they receive $200. to $500. while others can obtain over 
$13,000 in grants and benefits. It does not seem right. I think the ques- 
tion will come up again. 


CHAIRMAN REID: The formula is long sighted. If the legislation is 
judged on the basis of reward for service then there definitely is inequality. 
It is based on what a man needs to put him back on Civy Street. If a man 
comes in and says “I have a job and what I need to be re-established is 
$300.00 worth of furniture.” That is his election. It may be pointed out 
to him that by making that decision he deprives himself of eligibility for 
certain other benefits but I don’t think that one-tenth of one per cent of 
the men who elect to use their re-establishment credits for the purchase 
of furniture or a house come back to the District Office and say they didn’t 
get as much as they should. 


COLONEL Harris: I have listened with interest to the justification of 
the existing legislation and Mr. Tomlinson’s attack. After all I think we 
have to take the legislation as it stands. We are here to consider the appli- 
cation of what Parliament lays down. Our problem ig to take the legis- 
lation Parliament gives us and see what we can do to help the veteran. 


MR. GEORGE WILLIAMS: To answer Mr. Tomlinson I will site one case. 
A young fellow came to me Seeking advice. He had a job—one that will 
probably last for thirty years. To my way of thinking it was monotonous 
—it had no future. He asked me if I thought it wise for him to buy a cer- 
tain house. I asked him if he was satisfied with his job and felt he could 
settle down for the rest of his life. His wife was a good steady girl. He 
said, “Yes, I am satisfied.” I told him “If you are satisfied and feel you 
will be happy twenty years from now, then buy the house.” That is a case 


of one veteran who did not want vocational or university training or any- 
thing else. 


MR. SMALE, (Windsor) : This legislation, as it is laid down, is not 
designed to serve the man only but the needs of the nation. I think that 
thought is extremely important in trying to appraise the rehabilitation 
program, as it applies to educational matters. 
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CHAIRMAN REID: That point is very true. In the Air Force alone we 
lost ten thousand potential professional men. In the national interest it 
is important that inducement be offered to veterans of University calibre 
who are capable of replacing those men. 


CAPTAIN PAUL Cross: I wonder if Mr. Tomlinson knows that every 
veteran who comes into a rehabilitation centre and says, “Here I come, I 
want my $300.00 re-establishment credit” is turned over to a counsellor 
who explains not only what he is entitled to receive but what he stands to 
lose if he buys a house or furniture? 


Mr. W. R. TOMLINSON: I went through the counselling business when I 
was discharged myself. I want to make myself clear. I am addressing 
my remarks to you who are going back to Ottawa. You can probably take 
back the thought in your mind that in the smaller communities the major- 
ity of veterans to be frank, are not fitted educationally to take advantage 
of the better things the legislation allows. That is my point. 


‘CHAIRMAN REID: You are looking forward to the day when one 
veteran who accepted the $300.00 sees the man he served with and got 
$7,000 or $8,000 practising medicine or set up in some other profession. 
You feel they are not going to be satisfied at that time. The answer is 
this. The legislation is being changed constantly to meet every need. That 
. has been proved by the amendments passed recently. I think as needs 
develop they will be met. The Soldiers Settlement question was raised. 
That has been a bone of contention for some time. Just recently the in- 
terest rate the old soldiers paid has been reduced from 5% to 314%. The 
insurance principal has been brought into force and if Parliament accepts 
the recommendation of the Veterans Committee a man’s re-establishment 
credit won’t die with him. Those are three major changes made recently. 


CAPTAIN PAUL CROSS: May I ask if the services of the Advisory Com- 
mittee in St. Thomas are available to all veterans regardless of whether 
they intend using their re-establishment credits or not? 


Mr. D. ANDERSON: The services of our Advisory Committee are avail- 
able to all veterans. 


CAPTAIN Cross: Would it not be a good idea to make that known. 
CHAIRMAN REID: What would you do to publicize that Committee? 


Mr. D. ANDERSON: Apart from what Mr. Spry of the Legion is doing 
no other action has been taken. 


CHAIRMAN REID: How about newspaper publicity. 


Mr. ANDERSON: That hasn’t been done. I believe there are posters 
in the Post Office and other public buildings. 


The afternoon session adjourned at 5:35 P.M. 
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EVENING SESSION - 


CHAIRMAN REID: Colonel Kerr is here to tell us about the situation 
in Chatham before dinner, ) 


COLONEL GEORGE KERR, (Chatham Citizens’ Committee): We were 
fortunate in getting the City Council to appoint Mr. Forman who was with 
auxiliary services overseas as full time secretary to our Committee. He 
has done a good job placing men. In Training on the Job finding accom- 
modation, ete. 


Housing is our big problem. I know of one case where a house sold 
for $1,500.00 and in six months was sold to a veteran for $4,200.00. It 
may be legal but there is no conscience in a deal of that kind. There isn’t 
any legislation to govern real estate deals. There isn’t much we can do 
unless a veteran seeks advice before he signs a contract. 


DINNER MEETING 


MR. J. J. RICHARDSON, Presiding: Thanked Brigadier Dillon for the 
music, the London Citizens’Committee for their co-operation, Col. Eric 
Harris of D. V. A. for the organization work done preparing for the Confer- 
ence. He then introduced Mr. Ivey of the London Citizens’ Committee who 
was representing Col. Carling. 


MR. CHARLES IvEY: Extended the official welcome to the delegates. 


MR. J. J. RICHARDSON: Called on Col. Harris to introduce the speaker, 
Major General A. Bruce Matthews. 


CoL. HARRIS: Introducing the speaker and recalled how he had gone 
overseas in 1940 commanding a regiment. He next commanded a Canadian 
Artillery group in Italy. He next commanded the Royal Canadian Artillery 
of the First Canadian Division in Britain and took them to Europe and 
later commanded the Second Canadian Division and took them through 
Holland to Germany. Colonel Harris said “The Premier of Ontario, Mr. 
George Drew, couldn’t have picked a more capable man to be chairman of 
the Ontario Rehabilitation Committee.” 


MAJOR GENERAL BRUCE MATTHEWS: I would like first to thank Col. 
Harris for his kind remarks and inform this gathering that Col. Harris 
played an extremely vital role during the war working on the development 
of our new equipment. I once saw him bring 340 guns and one thousand 
men up to the front and put on a remarkably fine demonstration against 
the enemy for our benefit. 


I am really representing Colonel Arthur Welsh, - Minister of Travel 
& Publicity for the Ontario Government, who was unable to attend to-night. 


There has possibly been some justified misunderstanding as to the 
status of the Ontario Rehabilitation Committee and I just want you to 
know that we are not an official Government agency. I would like to ex- 
press the thanks of the Ontario Rehabilitation Committee which I repre- 
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sent, to the D. V. A. of this District and to reiterate our Chairman’s re- 
marks and thank Col. Harris and his associates for making the London 
Conference possible. The D. V. A. agency for following up the very suc- 
cessful 1945 conference with a more comprehensive and elaborate series 
designed to meet the needs as we find them now for 1946. This action by 
D. V. A. speaks for itself. 


Now, if I may change my caps briefly for a moment, I would also like 
to speak as a veteran, as many here gathered are, one of the chaps whom 
you are all working for and to thank all those who are so actively engaged 
in providing service to the men and women of this country on discharge 
from the Armed Forces. Whether you work in an official or a voluntary 
capacity makes little difference. Your efforts are certainly writing a 
very wonderful chapter into Canadian history, a chapter of co-operation 
on the largest possible scale. 


You have heard a lot about this co-operation business and the vital 
part which it played in combining the allied armies, but it is evident at 
every turn that it is continuing into the field of veterans settlement and 
rehabilitation. A fine chapter, as I say, is being written into our history 
in the efforts put forward by you who are assembled here, of continuing 
service to Canada. Many veterans organizations at the present time are 
trying to feel out and cast about for the best means of doing just that 
thing, providing continued service to this country, continuing Service to 
Canada, and I know of no better example than the work of the groups here 
represented. Everything that is done to produce effective citizens will 
bring results and an accrual of big dividends to this country in the future. 


The aftermath of Great Wars I and II is full of tragedy, hatred, dis- 
location, hardships of every kind and I think to be engaged in constructive 
work of this sort, of veterans rehabilitation, must be a very real fillip to 
all of those so engaged. 


In my very remote contact with the work being done by D. V. A. and 
the respective Citizens’ Committees of this province it certainly has been 
that to me and I feel sure that any man spending his full time and giving 
a lot of energy to the work must get a great kick out of helping in that 
direction. Certain elements in the world are always trying to take ad- 
vantage of others, to make some personal gain from such circumstances 
as now prevails in the universe. To the men and women working in the 
field of rehabilitation—here, in the United States, wherever it is—those 
working in that field are to my mind a very definite answer to those ele- 
ments that would try to spread conflict and distrust among us. 


You are providing a service, not only for veterans, not only for the 
future of Canada, but it can even go down to being for the future of world 
security. No matter what part, no matter how small, any contribution 
you are making, that is the essence of the thing, that you are definitely 
~ working in the right direction. It is a constructive job—a continuation, 
if you want to call it that, from where the soldiers, sailors and the airmen 


Suk 
oOo 


left off. Many here have been just that, and in fact you are now making 
that continuation. I also feel that the work you are fulfilling is one of 
the greatest obligations to the comrades who did not return 
after the conflict of 1939 to 1945. Not that they or theirs are going to 
derive any direct benefit out of the wonderful programme designed to 
meet the needs of the veterans, but that the way of life which they did 
fight for in both great wars is being maintained, fostered, and we hope, 
improved. We weren’t fortunate enough in having a geared up organiz- 
ation on the same scale as D. V. A. after World War I. We benefitted by 
the lessons of our fathers in that connection. 


If you will permit me to say so in closing, something that has been so 
well said in a small verse, that sums up, to my mind, a thing that bothered 
a good many chaps for a while, and to some extent bothers people who are 
working toward this goal that I mentioned . . . to define accurately why we 
fought the last war and as a result of this the reason why we are devoting 
so much time and energy right now to rehabilitation. It is not an easy 
thing to do, but it has been so well said: 


“Take these men as your example. Like them remember that pros- 
perity can be only for the free, that freedom is the sure possession of those 
alone who have the courage to defend it.” 


This is why I say a continuation of where our soldiers and airmen left 
off is being provided by D. V. A. to assure the freedoms that our chaps 
fought for. I think that is the nearest I can come to describing the 
reasons why, the innermost reasons in the individual] Canadian, as to why 
he went to war .. . to preserve freedom. All those in the rehabilitation 
field are making a very direct contribution to that very cause. 


I said earlier that I feel that it must be a very real fillip to you, now, 
in the busy round of conferences and daily work of the last year. The 
first year of the peace hag been so terrifically busy that one never gets a 
chance to settle back and analyse this question of the capacity of any man 
for the amount of work he does. The harder you work the more work 
you get and that is likely to be the lot of everyone working in rehabilitation 
work for some time to come, but I do want to put forward that thought, 
if I may, that it is a very distinct form of continuing service to Canada 
which is so vitally important at this time. Thank you. 


(applause). 


CHAIRMAN RICHARDSON called on Colonel Heasley to thank the 
speaker and the meeting adjourned until 9 :00 a.m. Tuesday. 


TUESDAY MORNING SESSION 


CHAIRMAN J. J. RICHARDSON: Called on General Matthews to address 
the meeting on The Ontario Rehabilitation Committee. 


MAJOR GENERAL BRUCE MATTHEWS: This, the first in a series of six 
conferences to be held in the Province of Ontario provides me with my 
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first opportunity of expressing the thanks of the Ontario Rehabilitation 
Committee to the D. V. A. and to the various citizens’ committees of the 
Province for making these conferences possible. 


The tasks of veteran settlement are many and varied. Little oppor- 
tunity seems to come one’s way to meet the host of people who are giving 
so much in time and energy to this job. The voluntary committees working 
beside the expert staffs of the various D. V. A. districts represent co- 
operation in a real sense, and I welcome the occasion, as I must say it is 
most refreshing to hear of the progress that has been made in this first 
vear of peace. 


I think all will agree that the original conception of the requirements 
for efficient veteran settlement in Canada was arrived at after the greatest 
care and research. A plan was then presented which offered higher 
standards in nearly every respect than that provided by any other nation. 
Naturally, an operation of the magnitude of demobilizing our men and 
women from the Armed Forces could not be done without some faults 
appearing. But, by and large, they have been few. And the few have been 
for the most part overcome by the flexibility of the plan and by the good- 
will of the officials operating the plan. 


It is fair to say that we have complete confidence in the D. V. A. to 
carry to a successful conclusion the original plan. To assist them in this 
work, the D. V. A. requested the formation of voluntary committees and 
these were duly brought into existence throughout the country. These 
committees are composed of men and women who are anxious to do what 
they can to assure that our veterans are absorbed into their respective 
communities with the minimum amount of hardship and friction. They 
were asked to provide the human side which is not possible for a huge 
government department to provide in all cases. The result has been a 
happy and strong combination. 


At the risk of repetition, I would like to tell you briefly some of the 
background and something of the future programme which the Ontario 
Committee hopes to achieve. Emerging from the original committee 
headed by Dr. George Langford of the University of Toronto, we are now 
a voluntary body of citizens selected to provide province wide coverage. 
We have the benefits of the service of Major Jack Richardson in the 
capacity of a permanent secretary made available to us by the Provincial 
Government. His wide experience in rehabilitation problems is a constant 
source of assistance to us. The Committee now consists of Lt. Colonel J. 
F. R. Akehurst, Kirkland Lake; J. W. Buckley, Toronto; Col. J. Innes 
Carling, London; Col. W. E. L. Coleman, Ottawa; Brig. J. H. 8. Lind, St. 
Marys; Hon. Major (Rev.) Ray McCleary, Toronto; A. McIntyre, Dryden; 
Dr. Mary Salter, Toronto; S. A. Wookey, Schumacher, Ontario; Major 
J. J. Richardson and myself, and we are hoping to add to our members 
in the early Fall. 


Direct access to the Provincial Government is provided by person 
to person liaison of the chairman and secretary to the Prime Minister and 
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also of the chairman and secretary to the Provincial Secretary. Possibly I 
should clarify the situation regarding the Ontario Bill which authorizes 
our existence. The committee continues to operate under Bill 35 “an Act 
to provide for the establishment of a committee to consider Social Security 
and the Rehabilitation of members of the forces and of civilians.” For. 
obvious reasons it will be appreciated that we are not in the Social Security 
business, nor do we deal with theproblems of civilians. It is fully under- 
stood that we shall confine our efforts to the job of veteran settlement. 
Perhaps, at some later date, the other provisions of Bill 35 will be acted 
upon by a larger committee, but it’s more likely that we shall seek an 
independent bill to authorize veteran rehabilitation work by the Ontario 
Rehabilitation Committee. 


Naturally, our main concern is to assist in the task of helping men 
and women from the services back to civilian lines of endeavour and to 
help them into their respective communities. For the time being at least, 
we are not making a practice of dealing directly with individual veterans, 
though many do pass through the hands of our permanent secretary and 
office. We rather hope to assist the various citizens’ committees in the 
province who have to face up to the hundred and one problems every day. 
We hope to serve these committees: 


(a) with advice only when asked for. 
(b) with interpretation of new provincial and federal legislation. 
(c) with a question and answer bureau. 


(d) with a quick entrée to government departments for information 
and decision. | 


(e) to back up DVA campaigns and activities whenever possible. 


(f) to collect and correlate relative information and distribute same 
on occasion to Citizens’ Committees. 


To help us achieve these objectives, we have been given a completely 
independent status free to deal with any and every one; free from any 
governmental strings. We have been encouraged to consult with all politi- 
cal bodies in the province and to try to offer a co-ordinating service to the 
various agencies operating in the rehabilitation field within the Province. 


For the moment, these are broad and general tasks. It may be that 
they will devolve into a more well-defined job as time goes by. Indeed, 
it would be much easier if we could now narrow our vision and concentrate 
the efforts of the Committee on one or two particular phases. However, 
after conversations with Major-General Burns, Director General of the D. 
V. A. and various officials of the Provincial Government, we have been 
encouraged to adhere to our original role to keep a broader view in mind 
and to remain flexible enough to deal with the diversified problems as they 
present themselves. Accordingly, the scope of the Committee is wide and 
is completely independent of any official guidance. 
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Of particular interest is the support lent to the Dominion Provincial 
Educational programme and the Vocational Training programme by Dr. 
George Langford’s original Ontario Committee. The benefits of their 
energy and foresight are still being felt and are worthy of special mention. 
Assistance to the Dominion Government arranging conferences and meet- 
ings within the Province is an-important function and has taken a con- 
siderable amount of time from our staff. Providing information to many 
independent groups, service clubs, veterans’ organizations, church and 
school organizations who are working on problems of rehabilitation. 


Last but not least, the providing of a cross-section of opinion to the 
various departments of the government and other agencies whose as- 
sistance we frequently solicit on behalf of veterans. 


Our efforts toward the alleviation of the housing shortage were not 
impressive in result, but in that connection we are not alone. We have 
applied pressure on all quarters and made representations to the Federal 
and Provincial Governments. It is now evident that we must wait to see 
what success the centralized form of control exercised by Central Housing 
and Mortgage will have. It is to be hoped that they will be able to succeed 
where others have failed. I am of the opinion that the authorities now 
working on the housing problem are making real progress in both the 
operational and supply phases of new housing. If the present program 
does not work, we must then urge that some decentralization take place, 
that municipalities be given a degree of local control over the flow of 
materials to run hand in: hand with their present authority to determine 
building priority. A review of cost to the veteran for a housing unit must 
be made. As, at the present time, the overall cost is almost prohibitive and 
is bound to result in a lot of financial hardship in years to come. 


We are ready at any time to serve veterans through citizens’ commit- 
tees and to lend the weight of the committee to any good comprehensive 
scheme to hasten and insure a secure form of veteran settlement. We de- 
pend on citizens’ committees and other similar groups to make use of our 
facilities. We welcome reports on activities in the various areas of the 
province. Briefs, copies of minutes, copies of resolutions, and so forth all 
go to help us build up our fund of knowledge and to pass on extracts to 
other communities where it might help. 


I have been asked, and in fact have asked myself, “Does the Ontario 
Committee, in its present form, carry out a worthwhile function?” We 
cannot afford to waste the time of busy people and we are determined not 
to duplicate the efforts of any other group. D. v. A. have wonderful 
facilities to handle the requirements of the individual. N. E. S. will follow 
up the employment aspect. We want citizens’ committees to follow them 
right into their communities, so I ask you to help us to help ourselves 
so that you, in turn, may give to the returning men and women of your 
community the help and confidence needed for the future. 


(applause). 
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CHAIRMAN RICHARDSON: Thanked General Matthews and then called 
on Mr. Hawes, Director of Apprenticeship Board, Department of Labour, 
Province of Ontario. bi 


TRAINING IN DESIGNATED TRADES 


MR. FRED J. HAWES: There has been an Apprenticeship Committee in 
the Ontario Department of Labour since 1928, the members of which are 
men of experience in the various trades.. Employers, contractors and or- 
ganized labour are equally represented. As this committee covered the 
designated trades which comprise the building industry the D. V. A. asked 
us to accept the responsibilities of placement and inspection, and general 
supervision of the interest and welfare of the discharged members of the 
Armed Forces who decided to take up the designated trades in the Build- 
ing Industry as their life work. 


Working in co-operation with the D. V. A. and C. V. T. our task to date 
has been very happy and successful. We have handled a great number of 
veterans. We are proud of the tuition they receive at trades school and 
the type of practical experienced instructors we obtained to give them in- 
struction. Since taking over my duties helping veterans back to clVVy 
street I have insisted that those who decide to learn a trade have every 
opportunity to learn that trade thoroughly and well. We don’t say we 
can make a good mechanic in six months, but we do say that we give them 
sound teaching of the basic and fundamental knowledge that will enable 
them to acquire the skills, that only experience on the job can give, in the 
shortest possible time. After taking the course of training we give any 
man with the necessary ambition a chance to become an expert mechanic by 
the time he finishes his apprenticeship. It is our experience that the major- 
ity of ex-service men who enroll are co-operative, anxious to make headway, 
and have the ambition and determination necessary to achieve ultimate 
success. 


Up to the end of June, 1946, 1,365 ex-members of the Armed Forces 
have graduated, been given two years apprenticeship credit and placed 
with employers under trainee contracts. At the beginning of July 2,044 
others were still undergoing training in the construction and automotive 
trades. Out of a total of over 3,000 enrollments only 225 ceased training 
before they completed their course. 


To assist ex-service personnel who had had previous training either 
prior to enlistment or while in the services trained mechanics were auth- 
orised throughout the province to evaluate the knowledge these men had 
acquired and they placed 285 in the building trades alone without taking 
a C. V. T. course. 


In the Motor Vehicle Repair School 785 started training, 298 com- 
pleted the course, 86 ceased training and 401 are stil] under training. After 
evaluation we placed another 684 in the trades. There have been failures 
and dissatisfied students but the percentage of the total is so small as to be 
negligible. 
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I want to go on record as saying that we have received the sincere co- 
operation of the Trade Unions. Often they have waived their rights and 
set aside their established systems and quotas in order to enable ex- 


service men to obtain training and employment under the most favourable 
conditions. 


Speaking of the building trades the shortage of materials has pre- 
vented the post-war programme to proceed as was expected but all gradu- 
ates from our schools have been absorbed up to the present. How long 
this happy condition will last depends entirely on the speed with which 
building materials are made available. The same applies to the motor 
vehicle repairs and barbering and hairdressing schools. On behalf of the 
Minister, The Honourable Charles Daley I wish to thank all those who by 
their efforts and co-operation enabled those who inaugurated the C. V. T. 
system of training to realize their expectations. I will be pleased to answer 
any questions. 


CHAIRMAN RICHARDSON: Thank you Mr. Hawes. Are there any 
questions? 


Mr. G. A. L. GIBSON: When the evaluators referred to by Mr. Hawes 
assess an ex-service man’s knowledge and skill in a trade, do they take full 
advantage of the books sent by the Services to employers of labour setting 
forth how service training and experience would qualify for civilian employ- 
ment? 


Mr. Hawes: We don’t. Our method is to appoint highly trained and 
experienced ex-service men as our evaluators and then leave them abso- 
lutely free to tell us what he thinks the man’s past experience is worth in 
terms of apprenticeship. 


Mr. P. S. PRINGLE, (London) : The system works perfectly in our dis- 
trict. I have never heard any complaints. The evaluators being ex-service 
men lean backwards where veterans are concerned. There is one point on 
which I seek information. The law states only one apprentice is allowed 
for each five journeymen employed. Is there any possibility of that re- 
quirement being amended? 


Mr. HAWES: That is a pre-war regulation which hardly applies today. 
There has been quite a lot of lattitude allowed without amendment. We 
do, however, insist that the number of apprentices allowed any employer 
ig not in excess of the training facilities available. It is important that no 
employer has more apprentices than can be trained efficiently. 


VETERAN LAND ACT 

Mr. E. B. REID TAKES THE CHAIR: Mr. Parkinson will introduce the 
discussion on the Veterans Land Act. 

Mr. G. C. PARKINSON: Under Mr. B. E. Foyston the Reginal Super- 
visor, looks after V.L.A. in Oxford, Middlesex, Elgin and Lambton counties. 
He thanked the Citizens’ Committees and particularly Mr. Duncan Camp- 
bell of Sarnia for their co-operation and help. 
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He said contrary to the remarks made yesterday the V. L. A. officials 
did value the help the Citizens’ Committees were able and willing to give. 
Citizens Committees can help avert delays if they will see that those acting 
for the vendors comply with the instructions as laid down in the act. He 
told the delegates that up to the present time 1,700 had been handled in 
the four counties. In the London District 28 V. L. A. homes were ready 
and would be allotted July 15th. He asked delegates with problems to 
write or call personally. He asked the delegates if they had any questions 
and told them Mr. Chas. Nixon, District Superintendent would be glad to 
reply. | 

COLONEL R. M. Crow, (Stratford) : Supposing an application has been 
made to have a property appraised when and how should the local Citizens’ 
Committee be advised that the said property has been inspected and ap- 
praised ? 

Mr. NIXON: We do not notify the Committees when an appraisal is to 
be made but if requested to do so that could be arranged. I would like to 
point out, however, that the applicant must select or build his own home. 


Mr. JAS. BROWN, (Windsor): Does the Government insure a veteran 
as soon as he moves in? 


MR. NIXON: I think you refer to the two houses which were demolished 
in the wind storm. One had $4,500 wind insurance the other had none. The 
director tells me he is sure he will receive authority to wipe out the in- 
debtedness and rebuild the house. 


MR. JAS. BROWN: We have been trying to get that answer for two 
weeks. 


Mr. NIXON: Did you write the District Office? 


Mr. BRowWN: I think we did. It would be most unfair if the man had 
to pay for that home. 


MR. NIXON: There was no thought of that at any time. The tornado 
which destroyed that home was an Act of God. 


CHAIRMAN REID: It is a fact V. L. A. built homes are all covered by 
fire insurance? 


Mr. NIXON: They are until the veteran takes over. He is then advised 
he must take over the insurance and we see he does. Regarding homes 
built by the veterans themselves or homes the veterans buy ready built, 
it is up to him to cover the risk. 


Mr. JAS. BROWN: Don’t you think the importance of carrying insur- 
ance should be driven home? 


MR. NIXON: That is one thing we insist on. It is part of our contract. 
The Director usually holds a 90% interest in the property. The veteran 
10%. We insist he carries the necessary insurance or there is no contract. 


Mr. JAS. BROWN: I can give seven cases in which the veterans carry 
no insurance as yet. 
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MR. NIXON: They may have taken over the old insurance. 


Mr. G. WILLIAMS: Isn’t it compulsory under the Act to carry in- 
surance? 


Mr. NIXON: Yes. 


CHAIRMAN REID: Quite probably they don’t carry wind insurance. 
Mr. NIXON: We don’t put on Wind Insurance. 


Mr. JAS. BROWN: What I am trying to establish is that the insurance 
should be seen to before the veteran goes into the home according to the 
requirements of the Act. 


At this point a lengthy discussion arose between Mr. W. R. Tomlinson 
and Mr. Nixon in which Mr. Tomlinson accused the Regional Office of 
the V.L.A. in Guelph of: 


(a) Taking an unreasonably long time to complete applications from 
Veterans who wished to benefit under the full time farming pro- 
visions of the V. L. A. 


(b) Discourtesy & failing to reply to correspondence. 


(c) A continuance of a policy of indifference and inefficiency even 
after the matter had been reported to Ottawa. 


Mr. NIXON replied that it was the duty of those administering the 
V. L. A. to make certain that those applications they approved came from 
men who were fully qualified and definitely decided to go on the land for 
the rest of their lives. He pointed out that over 15,000 applications had 
been received in that part of the province West of Hastings County and 
that a big backlog had developed because it was impossible to inspect and 
appraise farms while there was snow and frost still in the ground, and the 
department did not have a sufficient number of qualified appraisers to 
clean up the winters backlog of applications the first few weeks in Spring. 
Mr. Nixon prominsed to investigate any complaints of maladministration 
where specific charges were made and details given. 


Mr. JoHN R. BuTLER, (Clinton) : Expressed the opinion that if the 
V. L. A. administration did want to avail themselves of the help and co- 
operation of the Citizens’ Committees, as stated by Mr. Parkinson in his 
introductory remarks, it would be better if those in authority instructed 
their subordinates to call on the local Citizens’ Committees and make them- 
selves known rather than sit around in the local hotel. 


Mr. NIxon: Give me specific cases and details and I will take care of 
them. I would like the delegates to look at this map. To speed up ap- 
praisals and the completion of applications the province has been divided 
into two sections. I am in charge of that area west of Hastings. Ottawa 
handles all east including the western parts of Quebec. It has been stated 
few appraisals applications have been made and closed in Bruce. Each 
place marked blue is a farm bought and paid for. 
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Mr. FORBES: I suppose one might expect the Regional Supervisor to 
answer his mail. I wrote four letters and received no reply. 


Mr. NIXON: Give me particulars and I will investigate. We have in- 
spectors visiting all regional offices to ensure efficiency and they pull no 
punches if there is just cause for complaint. 


Mr. TOMLINSON: The point I am trying to make is this. Our farms 
are rapidly becoming vacant because older farmers are retiring or dying. 
We have plenty of young able veterans willing to go on the land but they 
become discouraged because of the long delays and unnecessary red tape 
and instead of becoming farmers they take casual labouring work. 


MR. NIXON: In my area alone we have received 175,000 enquiries and 
between 16,000 and 20,000 applications. We are spending the Govern- 
ment’s money. We are doing the best we can under the abnormal con- 
ditions. The regional Advisory Board must be reasonably certain before 
they approve an application, that the veteran is serious in his desire to 
make farming his life’s work. Only recently we had a man purchase a 
good $8,000 farm and within a month asked for his money back because 
he had decided to join the permanent Air Force. We must guard against 
such cases becoming common. 


QUESTION: When is a man taking up full time farming entitled to 
start drawing ‘Awaiting Returns Benefits?” 


MAJOR BROWN: Technically not until the V.L.A. has advised that he is 
eligible but in many cases where a man has started operations in good 
faith and is simply waiting until the details involved in the transaction 
have been completed we have started to pay the Awaiting Returns bene- 
fits before the official notification has come through. 


MR. TURNBULL, (Stratford): If a veteran signs an agreement with 
contractor to build a home under the V. L. A. is there any definite pro- 
ceedings that can be taken if the contractor does not proceed, but takes 
on other work for a man not a veteran? 


Mr. D. A. PRIESTLY: It seems unlikely a builder would sign a contract 
if he didn’t have the materials. Given all details we would investigate the 
matter. 


HOUSING PROBLEMS 


CHAIRMAN REID: Mr. Taylor of the Central Housing and Mortgage Cor- 
poration will speak to us now. I expect delegates may ask why bowling 
alleys, theatres, etc., are being built when the shortage of houses is so 
great. I would like to remind delegates that the Control of building 
permits belongs to your own municipal authorities and is a matter over 
which Mr. Taylor has no jurisdiction. 


Mr. A. B. TAYLOR: The National Housing Act of 1936 was passed to 
assist the man with a small income to build a home and thus provide 
employment for men in the building trades. The Act was revised in 1944 
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when the housing problems became acute and provided for the Central 
Housing and Mortgage Corporation which has a three-fold purpose. First 
to administer the revised National Housing Act of 1944, second to provide 
a medium for the lending institutions for the discounting of mortgages, 
and third to administer Emergency Shelter. 


We stand behind the lending institutions and provide additional 
money in the way of mortgage loan. The sum of 90% aggregate is loaned 
to the first $2,000; 70% on the second $2,000; and 70% over that. A 
segs with a lending value of $5,000 can secure a mortgage up to $4,- 


Our organization is divided up into five regions; British Columbia, 
Western Provinces, Ontario, Quebec and the Maritimes. Ontario’s regional 
office is in Toronto and there are four district offices in London, Hamilton, 
Toronto and Ottawa. Most of the large insurance, mortgage, and trust 
companies are now taking advantage of our administration. 


The Veteran who wishes to build his own home can secure from our 
offices sketches and designs of various types of homes of which we have 
prepared plans, available for $10.00. Having decided on the type of home 
he must then contact the builder or contractor. We provide a set of speci- 
fications which the contractor must fill out and then the veteran makes 
application to a lending institution, which appraises the property and for- 
wards all details to our office. We re-check and re-appraise it carefully 
and advise the lending institution of the amount of the mortgage the 
property will carry. If everything is satisfactory, we can then proceed 
with the building. 


One other plan is our Home Extension Loans. In this case money 
is advanced for extending single dwellings and muntiple units. This fin- 
ancing is mostly done by the chartered banks and lending institutions. 
The amounts borrowed run from three to five years. 


Veterans receive a priority on materials when his house is 75% 
erected. We have recently instituted an integrated housing plan to benefit 
contractors who are building a number of homes. He is given a priority 
of materials. In exchange for this privilege we set the maximum sale 
price and stipulate veterans must have the right to purchase them in the 
first instance. If in one year the contractor is unable to sell to the veteran 
we will repurchase the property at our lending value. If during the course 
of the year the builder has been unable to contact a veteran purchaser 
after advertising for a minimum of two months, then he may sell to any 
available purchaser within the price range set by the Corporation. In 
ordinary building operations we hold back 25% until completion but to 
contractors building for veterans we make no such hold back. 


CHAIRMAN REID: Thank you Mr. Taylor. Mr. Ivey of the London 
Citizens’ Committee and Mr. Heaman ex-Mayor of London will lead off the 
discussion. 


A5 


CoL. W. J. HEAMAN: During the war years I became very conversant 
with the housing situation and I know the present Mayor has satisfied 
himself by personal investigation that the housing problem here is very 
serious. During the war service men when moved from place to place 
took their families with them if there was a possibility of finding accom- 
modation. In 1944 conditions became critical and we made application 
for fifty wartime houses. They were completed in 1945. We then made 
application for fifty more, which were also completed in 1945. Since then 
we have built fifty more and they will be ready shortly. We have 615 
applications for the fifty houses now nearing completion. The Council 
has asked for fifty more to be built. In addition thirty-one prefabricated 
houses have been purchased through Wartime Housing. 


In 1945 the Citizens’ Committee made a survey. We found 900 homes 
were needed. We first made an effort to fill all vacant or partly occupied 
homes. We succeeded in occupying one home in our residential district 
which had been vacant for fifteen years. The owner lived in Ann Harbor 
and had refused to sell or rent. The London Life placed a two story 
building at our disposal which we altered to provide accommodation for 
four families. As soon as the integrated housing plan was put into effect 
we sold lots to builders for $50.00. Two contractors took advantage of this 
offer and are now building one hundred homes which will sell from $4,000 
to $6,000. Veterans got first choice. One contractor is annoyed because 
he cannot obtain materials fast enough. We had four evictions last year. 
One veteran arrived home to find his family and their furniture on the 
street. We took over the Trafalgar School Hut and turned it into apart- 
ments to house those families. The Council has taken over a hut on the 
Fair grounds and are preparing seventeen apartments to care for families 
facing eviction at the present time. Housing Enterprises Limited have 
contracted to build 185 homes in the north end of the city. Some may be 
ready this year. 


In spite of all we have done I am satisfied that there are over 3,000 
families need homes. We need materials, mechanics, and everything that 
goes into making individual homes. If there is a remedy I can’t supply 
the answer. 


The contractors complain they can’t obtain gypsum or nails. Is there 
anything we can do to relieve that shortage? 


CHAIRMAN REID: I will now call on Mr. Ivey. 


MR. CHARLES IvEY: I would like to know if Mr. Taylor has had any 
difficulty interesting contractors to build under the integrated housing 
plan because of shortage of materials or price limitation? 


MR. TAYLOR: Speaking only for the Hamilton area I would say No. 
We have eight integrated projects under way building from thirty to fifty 
houses each started last fall and have eight completed. 


Mr. IVEY: I believe here in Ontario at least 50% of all house construc- 
tion under group projects has been A. P. H. and the contracts have gone to 
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between twenty and thirty large concerns. That leaves the remaining 
builders short of materials. Under this system some contractors are ex- 
tremely busy while others are doing nothing at all. It produces an un- 
; balanced state of affairs. 


I don’t blame contractors wanting to see all materials on the job 
before they start. That is necessary under their methods of operating 
but we have seen projects for a hundred houses taking over a year and a 
half to finish while we know that in integrated projects six to ten units 
were completed in from six to nine months. 


Will Mr. Taylor please explain what A. P. H. stands for. 
Approved Priority Housing. 


Mr. TAYLOR: The trouble is that the integrated housing project isn’t 
yet well enough known to smaller contractors. Just recently approval 
has been given to contractors to build from two to sixteen houses. 


Mr. IvEY: Have these smaller contractors been able to conform to the 
price limitations and overcome the shortage of materials? 


Mr. TAYLOR: In Hamilton, yes. 


Mr. Ivey: How does the price of a house built under the integrated 
plan compare with similar V. L. A. homes? 


Mr. TAYLOR: Some have been sold for $4,600. 


CHAIRMAN REID: In Ottawa a contractor wanted $7,200 to build two 
15,000 cubic foot bungalow type homes, without garage. The meeting is 
now open for general discussion. 


-Mr. FRASER: What does a wartime housing home consist of ? What is 
it made of? How does it sit? I have heard them described as a woodbox 
on four feet. | 


CoLONEL HEAMAN: That description is absolutely wrong. After 
lunch we will inspect some Wartime Houses. 


Mr. FRASER: What is the cost of these houses? Have they basements? 


Mr. TAYLOR: During the war emergency shelter houses were built. 
Now more permanent houses are being built. I don’t think they are now 
building homes without basements. 


COLONEL HEAMAN: Oh yes they are. 


Mr. TAytor: I didn’t know they were, However, I would suggest that 
in any community a contractor should interest himself in the integrated 
plan if there is a demand for houses and secure his priorities through the 
Noten. A, 


Mr. TOMLINSON: How many must a contractor build? 


Mr. TAYLOR: A minimum of ten—in smaller communities five may be 
considered. 
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COLONEL HEAMAN: Integrated houses are for sale. Wartime houses 
are for rent 


MR. FRASER: Our local contractor went to Toronto to try and pur- 
chase materials. Laidlaw Lumber Co. told him the shortage of lumber 
was due to the fact that 65% of the cut was being exported, leaving only 
35% for home use. Aikenhead Hardware claimed they couldn’t supply 
nails because Wartime Housing had them cornered. Aikenheads claimed 
Wartime Housing had tons upon tons of nails stored in a building near 
their store. If that is true something should be done about it. 


Mr. TAYLOR: No doubt, they keep a reasonable supply on hand but I 
doubt if they have stored tons and tons. 


CHAIRMAN REID: Recently the government sent out one hundred 
thousand cards to a select list of veterans who had applied to housing 
registries throughout the Dominion trying to find out exactly how they 
were affected by the present housing shortage. Only twelve thousand 
replied and only six thousand claimed they were in necessitous circum- 
stances as far as housing is concerned. We know this is not the true 
picture. This discussion has emphasized the fact that the Citizens’ Com- 
mittees could perform a useful service by first making a careful survey 
and estimating the exact need for homes in their community and secondly 
by informing their local contractors how to obtain the priorities offered 
under the Integrated House building plan. If copies of their surveys and 
estimated housing requirements were sent in to the Government it would 
provide: factual data upon which they could formulate policy and deter- 
mine what action is necessary. 


MR. TOMLINSON: Our local contractors cannot obtain building materials 
and yet every day we see truck load after truck load of building materials 
passing along our main streets on the way to build summer cottages. If 
we ask the drivers where they obtained the materials they refuse to 
answer. I would like to know where those materials come from. Our 
contractors also claim that Wartime Housing has everything required for 
the building trade tied up. I think sufficient building materials should be 
released and allotted to the smaller communities to relieve their housing 
problems. 


COLONEL HEAMAN: That is a different story to what one lumber 
dealer told me on Saturday. He claimed his business for the first six 
months in 1946 was double what it was in 1945. 


MR. FRASER: Is 65% of our present cut of lumber allocated for export? 


MR. IvEY: I wouldn’t doubt there is some truth in that. After all 
Canada must depend on her export trade for prosperity. We must also 
remember we are trying to meet a tremendous demand which results from 
the fact that for fifteen years prior to the war we had only built from two 
to fifteen thousand new homes each year. This year over seventy thous- 
and new units are under construction. The backlog built up over twenty 
years is so tremendous it just can’t be cleared away in one or two years. 
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CHAIRMAN REID: I think Mr. Ivey has hit the nail on the head. I 
don’t wish to be held responsible for this statement but I have just been 
informed that only 20% of available building materials are tied up under 
A. P. H. Wartime & Integrated Housing projects, 80% is available on the 
open market. 


MR. IVEY: I have figures to prove the percentage of materials tied up 
in group housing projects is nearer 50% 


CHAIRMAN REID: Neither Mr. Taylor or I are in a position to dispute 
that. Even if 45% is the correct figure it is going into homes being built 
for veterans and that is our greatest need at present. 


Mr. WHALEY: Wartime Housing provides low rent homes for veterans 
who cannot afford to build or buy. It is helping solve a very real problem. 


Mr. FRASER: I think it poor policy to permit homes without basements 
to be built in any community regardless of the category of man who wishes 
to build one. 


Mr. WHALEY: That is a matter of opinion. Many modern homes are 
being designed without basements. 


CHAIRMAN REID: The session will now adjourn so that those who wish 
to accept Colonel Heaman’s invitation to visit some of London’s Wartime 
Housing may do so. 


TUESDAY AFTERNOON SESSION 


CHAIRMAN REID: Mr. J. E. Smith will speak on “HOW COMMITTEES 
MAY ASSIST IN TRAINING.” The point I wish to emphasize in this 
guidance from the communities will enable those responsible to estimate 
more accurately the numbers of veterans to be trained in various skills so 
that their particular vocation will not be overcrowded in normal times. 


TRAINING VETERANS FOR REHABILITATION 


Mr. J. E. SmitH: The purpose of all training in the rehabilitation 
programme is to assist the veteran to prepare himself for a suitable per- 
manent position in civilian life which he could reasonably have been ex- 
pected to attain if his career had not been interrupted by service. A suit- 
able position is one which considered from an economic and social angle is 
best adapted to the needs, abilities and characteristics of the individual 
concerned. 

Assistance is given only to those willing to help themselves. The 
vast sums of money being spent on University training are calculated to 


provide Canada with the scientists, professional men, and leaders in busi- 
ness, which will be the country’s greatest asset in the future. 


The demand for graduates from the C. V. T. schools referred to by 
Mr. Hale demonstrates the high standard of instructions being provided. 
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Of 1,500 veterans undertaking University training in “F” district 
only 32 failed outright in the examinations this year. A number were 
awarded supplementals which must be tried in August. There has def- 
initely been no lowering of standards. 


Veterans must secure a pass mark in all but one supplemental exam- 
ination before they are eligible to have training allowances continued. 
Veterans at University have achieved a remarkable degree of success and 
have won a large proportion of scholarships and other awards. Mr. Porter, 
Registrar at O.A.C. stated the results of the Christmas examinations 
were the best he had presented for twenty-five years. 


In September there will be a large increase in the number of Veterans 
attending college. The University of Western Ontario has rushed the new 
science building to completion, O. A. C. has erected a temporary science 
building, Assumption and Waterloo Colleges both plan extensions. Western 
has erected 24 housing units to accommodate two families each. 


In spite of all that is being done University authorities say there will 
be a definite lack of accommodation for married men who wish to have 
their families with them. I would ask the Citizens’ Committees in Uni- 
versity towns to try their utmost to solve this problem. Each college is 
assisting to obtain summer employment for veterans. Citizens’ Commit- 
tees can help materially in this direction also. 


The D. V. A. endeavours to provide a complete counselling service 
but Citizens’ Committees could contribute valuable assistance if they 
formed a panel of experts in the various professions and trades to which 
D. V. A. counsellors could refer prospective trainees for further advice if 
necessary. Mr. Pringle mentioned the difficulty of disuading applicants 
obviously unsuited for University training. Advice from experts appointed 
by the local committees might help in persuading a veteran to accept more 
suitable training. Likewise the advantage of taking training on the job 
can be pointed out to those who do not wish to learn a designated trade. 
Members of local committees who know of openings where training on 
the job may be given should report them to N. E. 8. from which they will 
be channelled to C. V. T. district offices. Mr. Hawes will appreciate hear: 
ing of openings where indentured apprentices may be placed. Openings 
should be reported to N. E. S. which will inform the Ontario Apprentice- 
ship Board. 


Mr. W. T. McHugh is responsible for all of district “F” except St. 
Thomas and Port Stanley. Mr. J. T. Pickering looks after the remainder 
of the district including Windsor. 


They will undoubtedly visit the local Citizens’ Committees in their 
districts and solicit your co-operation. Every town in Western Ontario 
is visited at least every three weeks, many once a week, by travelling 
interviewers and counsellors. Your efforts in publicizing these visits would 
be appreciated. Veterans should be encouraged to avail themselves of 
these facilities but should they prefer to come to London or Windsor travel 
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warrants can be issued providing full particulars regarding name, address, 
regimental number and railway or bus company are given. It is felt 
there are many ex-service men could benefit by training who have not yet 
applied. Some are drawing out of work allowances. Others are employed 
at jobs which considered from a long-term average can hardly prove very 
satisfactory. Whenever veterans seek advice regarding using their re- 
establishment credits be sure you are acting in their best interests when 
you recommend its use. If you feel he should take training, please don’t 
fail to emphasize that fact. | 


Vocational Training may be applied for within twelve months of 
discharge or the cessation of hostilities which has not yet been announced. 
It is important they should apply as soon as possible because some school 
near their homes may close when the demand for training diminishes. 


Application for University training is limited to 15 months after dis- 
charge except for those receiving treatment under D. V. A. In this district 
1,300 are enrolled at University, 907 are ‘taking University preparitory 
classes in tutorial schools and 2390 are taking C. V. T. 


At the end of April approximately 60,000 veterans were enrolled in 
Canada for training and this number is expected to increase in September. 
Local Citizens’ Committees have a very important duty to perform regard- 
ing giving advice to veterans regarding training. It is hoped the co- 
operation given during the past year will continue. 


CHAIRMAN REID: Mr. McWilliams principal of W. H. Beal Technical 
School will lead off the discussion. 


eine WV McWILLIAMS: Early in 1941 I was appointed Educational 
advisor to D.V.A., later I was appointed to supervise the local C.V.T., for 
over two years I did this work in addition to running the school. I con- 
sider the present set up and system of C. V. T. the best it was possible to 
devise. Committee members should not fail to visit the schools at Toronto, 
Hamilton, or London in order to better inform themselves on the standard 
of instruction and training given. I feel that the cream of our armed 
forces are undergoing training now and that it will be a few years before 
the problem ceases, the men who for some real or supposed reason cannot 
hold a job, will challenge our attention. When this happens Citizens’ 
Committees will have more work to do. Their job is not ended. Citizens’ 
Committees will render the men and the communities a great service by 
their influence, intimate knowledge, and advice, they can make useful 
citizens out of misfits by suggesting special training or jobs which. will 
enable them to live useful lives. I would regret to see the Citizens’ Com- 
mittees cease to function actively. 


CHAIRMAN REID: The meeting is open for discussion. 


Mr. J. C. DALE, (Harriston) : Are the facilities of C. V. T. open to 
N. R. M. A. the same as general service men? 


Mr. SMITH: Yes, provided they were honourable discharged. 
a 


CHAIRMAN REID: I think the local panel of expert advisors a splendid 
idea. If you local citizens give a man all the sound advice and counsel 
possible and then he decides to go his own way and ends up in disaster— 
that is his own funeral. We can only advise we cannot dictate. 


Regarding the “Problem Cases.” They will undoubtedly attract more 
attention when the preponderence of good men are settled permanently 
and doing good jobs. We will forget them and see only those who cannot 
hold or obtain a steady position. In view of this fact the department has 
organized a Social Service Directorate to act as liaison with established 
local social service agencies. The government is prepared to work in co- 
operation with existing organizations and help solve problem cases as 
they develop. I will call on Mr. Mackenzie to introduce the subject. 


“PERSONAL SERVICES” 


Mr. K. A. MACKENZIE: We: feel that about 10% of the total ex-service 
personnel may develop into difficult problem cases. The Social Service 
division of D. V. A. will not duplicate existing agencies. There are and 
will be problem cases amongst ex-service men and women who cannot be 
referred to local social agencies. In the London district we have Mr. 
Donaldson and in Windsor Mr. Shickland act as Veterans Welfare officers. 
In head office there is Mr. McMahon and myself. If Citizens’ Committees 
bring a case to our attention it is our duty to satisfy ourselves regarding’ 
all facts and circumstances and then refer that case to the correct agency. 
The Family Service Bureau, The Red Cross, the Legion, the Knights of 
Columbus, etc. 


We refer to problem or difficult cases now as “special cases” for 
obvious reasons. We have a board consisting of Major Brown, Mr. McKay, 
the Secretary and representatives from the Family Service Bureau and 
Canadian Legion. Our own Medical representative and psychiatrist from 
Westminster. The whole board do not sit on every case. The Chairman 
decides who are most suitable. 


We have a wide variety of problems. The Navy and Air Force help 
with their Benevolent Fund. The Army has money left over from the First 
War but they haven’t created their new fund and it is difficult to obtain 
financial assistance from the old fund. 


The Red Cross have helped in many cases. Colonel Shantz one of the 
ablest of our chairmen might say a few words. 


CHAIRMAN REID: Colonel Shantz of Preston will say a few words. 


COLONEL SHANTZ: We had nearly four hundred interviews last month 
but we solved most problems without too much trouble, including that of a 
deserted British war bride whose husband had deserted her and her chil- 
dren and gone to Vancouver. We got her a divorce and sent her and her 
children back to England. We receive great co-operation from our local 
agencies and service clubs, 
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In our community, regarding training, we interview and counsel our 
local veterans first before we refer them to the travelling counsellors. We 
find them a job and promise to keep it open until they have trained to fill 
it satisfactorily. Over 80% of the men who leave the community to take 
training or courses naturally come back to us. We have no employment 
problem. I could place fifty more veterans if I had them. Housing is our 
greatest problem. Wartime housing are building 85 homes which will 
rent from $22 to $27 and $30 per month. That is not very high in an indus- 
trial centre but it would be high in a place like Bruce county where eight 
room houses normally rent for $12 to $15 a month. 


CHAIRMAN REID: Called on Mr, Pryde. 


Mr. THOMAS PRYDE: We have no serious social problems but I would 
like to speak on the housing problems which if left unsolved may cause 
social and domestic troubles to develop. I suggest that the Citizens’ 
Committees take definite and aggressive action to persuade couples who 
live in large homes to convert those large homes into two or more apart- 
ments, the materials required for alterations would be far less than for 
new construction and the apartments should rent for less than detached 
houses and be more economical regarding fuel. Just putting an ad in the 
paper or making an announcement over the air won’t accomplish anything. 
A personal canvas by people respected in the community will be necessary 
to obtain results. 


T also feel local Committees should make themselves familiar with the 
Naval and Air Force Benevolent Funds. They can be used to good purpose in 
relieving distress amongst deserving ex-members of those services. 


I feel we must always impress on our veterans that they are good 
substantial citizens, men who can be relied upon to stand on their own feet 
and make their way in the world. They shouldn’t be treated as men who 
need wet nurses or guardians to keep them out of trouble. 


CHAIRMAN REID: Mr. Pryde has expressed a very important point, 
that it is one of the duties of the Citizens’ Committee to make the veteran 
feel self-confident and realize that the benefits and privileges bestowed 
upon him by a grateful people carry with them the full responsibilities of 
citizenship. Flight Lieutenant O’Gorman will tell us about the Air Force 
Benevolent Fund. 


BENEVOLENT FUNDS 


F/L O’GoRMAN: Our Benevolent Fund is a very considerable amount 
of mony built up from the profits from canteens and contributions from 
individual Air Force personnel. Ex-members of the R. C. A. F. are entitled 
to draw on this fund in any emergency which requires financial. assistance 
to solve. We have no definite means test, there is no fixed limit regarding 
the amount that may be given each individual case. Each application is 
dealt with according to its individual merits. Volunteer trustees are in 
most of the larger centres of population except Toronto where there is a 
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paid official. He has cash on hand available to meet’ an emergency and can 
guarantee doctors fees for emergency operations. If you have any ex- 
Air Force personnel in your locality in needy circumstances and worthy 
of assistance we want to hear about it. We promise quick and definite 
action. Only recently we heard indirectly of an ex-airman whose wife was 
suffering from Rheumatic fever in a hospital in Buffalo. It was costing 
the husband $26.00 a day for doctors’ fees and hospital treatment. That 
was as much as he earned in a week. He had two children. Unfortunately 
his wife died eventually. We were pleased to have that case brought to 
our attention because we were able to relieve the bereaved husband of 
financial worries to the extent of $1,000. 


F'/L O’Gorman gave the delegates a list of representatives in Ontario. 
The head office address is R. C. A. F. Benevolent Fund, 174 Spadina Ave- 
nue, Toronto. Citizens’ Committees or individual ex-Air Force personnel 
applying to head office will be put in touch with the nearest local trustee. 


CHAIRMAN REID: Lieut. Hare will now explain the Navy’s Fund. 


LIEUT. HARE: Our Fund is similar to the Air Force Fund but because 
we were numerically a much smaller branch of the Armed Forces it only 
amounts to about half a million. I am not suggesting the Air Force is 
overly lavish with their money but because of the limited size of our fund 
all applications are very completely investigated and unless the case is 
-very apparently most deserving some difficulty will be experienced obtain- 
ing grants. The quickest way to obtain results is to carefully screen and 
investigate all circumstances regarding applications before submitting them 
for consideration. I have done this and experienced little difficulty in 
helping really deserving cases. I think if local Citizens’ Committees will 
follow that procedure help will be forthcoming when required. While 
application forms are available at all Naval Divisions across Canada, I think 
perhaps the most satisfactory way to submit an application would be to 
the Canadian Naval Service Benevolent Fund, Naval Service Headquarters, 
Ottawa. At the moment they are dealing with about fifty applications each 
week. The Naval Fund seldom deal with problems other than financial. 


COLONEL HARRIS: We have discussed problem cases and various 
agencies and funds available to render assistance. I want to emphasize 
the fact that ex-service personnel who are problem cases are rarely 
victims of their service careers. Their trouble usually began before their 
enlistment, they would have developed into problem cases had they never 
enlisted. This being a fact, the solution of their problems is a community 
responsibility and not the Government’s. The Department set up by D. V. 
A., the Naval and Air Force Funds do not accept responsibility for those 
cases they only try to help and assist the communities to solve their 
problems. 


CASUALTY REHABILITATION 


CHAIRMAN REID: Mr. Haylett, District Supervisor of Casualty Re- 
habilitation, will speak on the subject of Casualty Rehabilitation. 
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Mr. D. A. HAYLETT: At present over 2,100 cases which will need 
special services and selective placement in industry are listed. To take 
care of the work we now have a sufficient staff of qualified Casualty Re- 
habilitation Officers. Most of you will have met these men working in 
your localities and will have formed your own opinions regarding the 
efficiency of the Service rendered. 


Many of the 2,100 men and women who will require special place- 
ment are still in hospital or other institutions in order to reduce their 
disabilities to an absolute minimum before they are discharged and have to 
seek employment. We consider the prospect of future economic security 
the most important feature in rehabilitating these disability or handi- 
capped veterans. Many still think that a disabled man cannot take his 
place in competitive industry. Nothing is further from the truth. Our 
experience proves most physically disabled veterans can play their full 
part in the economic and social life of their communities in a way that will 
bring advantage to the veterans, themselves, their employers, the com- 
munities and the Dominion. 


Our policy is to first overcome in the minds of the general public 
and the employers of labour any prejudice or charitable attitude that may 
exist and then prove the economic advantages of placing these casualty 
cases in jobs or positions for which they are properly suited and which 
offer them future economic security. Our big task is to interest employers 
to create or open up jobs to permit reaching our goal. Citizens Committees 
can help us in this respect by persuading employers that most casualty 
cases once they are suitably and happily placed prove more productive and 
lose less time due to absenteeism, injuries and illness than those who are 
physically fit. 


Certain “taken for granted” approaches to placing casualty cases in 
employment have been discarded, say jobs such as elevator operators, 
night watchman, gate guards, etc. They may suit some but not many. We 
must first consider the ability and qualifications of the individual case. 
The better and higher the position the man is able to fill the less handicap 
his physical disabilities will prove to be. About the only class of work 
casualty cases cannot perform efficient is unskilled labouring. 


To sum up the responsibility of the Casualty Section, is to insure 
that no disabled veteran suffers any preventable economic disadvantages 
to this end members of the Citizens’ Committee can assist greatly by re- 
porting cases which may be brought to their attention where disabled 
veterans have not been receiving the utmost consideration and service. We 
appreciate the splendid co-operation received from many of the Committees 
to date. 


CHAIRMAN REID: I would point out that in 25,000 casualty cases listed 
throughout the Dominion only about 2,000 are amputees or men with visible 
physical disabilities. The others, the great majority include epileptics, 
heart and chest cases; all need intelligent consideration if their placement 
is to be 100% effective. Are there any questions? 
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Mr. WHALEY: What is being done to make known to the general public 
the facts told to us? 


Mr. HAYLETT: We have addressed fifty-two service clubs in this dis- 
trict in addition to the Foreman’s Club, Personnel Management Associa- 
tions, Board of Trade, etc. We prove our claims by showing the film ‘“‘The 
Third Freedom” which shows disabled and rehabilitated veterans at their 
daily tasks. 


CHAIRMAN REID: In Toronto sixteen physically handicapped veterans 
put on a “Back to Work” exhibition in the Royal York. They included 
double amps, paraplegics, etc., who used the machines they operate in 
their daily work to demonstrate their ability and efficiency. Soon we will 
start a newspaper campaign. The film “The Third Freedom” will be 
screened this afternoon if there is time. At this point Colonel Harris was 
asked to take the Chair. 


COLONEL HARRIS: I would like to revert for one moment to the question 
of “Awaiting Returns” asked yesterday. The old regulations have not 
been changed. A man is entitled to apply for Awaiting Returns Benefit 
No, 3 within twelve months of his discharge or the termination of hostili- 
ties. As no date has been officially announced regarding the termination 
of hostilities all veterans are still eligible. 


There is some provision for extending the time but it is not a broad 
provision extended through the years. There is no limitation to a person 
established on a farm or in commercial fishing under the V. L. A. That 
provision does not apply to veterans starting any other type of business. 
Veterans who required hospital treatment after discharge are allowed 
twelve months in which to apply following their discharge from hospital. 
Veterans who have been prevented from starting their businesses by 
reason of licensing or rationing laws or because of scarcity of materials, 
commodities or equipment are also given extensions equal to the time 
caused by such delays. There are no provisions for a wide open unlimited 
time during which veterans may apply. 


PENSIONS ADVOCATE 


MR. P. R. POTTER, Pensions Advocate: In May 1940, the Insurance 
Principle was removed from the pensions act and sub-section 3 of Section II 
was substituted to permit the Pensions Board to grant pensions to seriously 
disabled men on compassionate grounds. On June Ist, 146, P.C. 2077 was 
made effective putting the insurance principle back in force and some 16,- 
000 cases which had been refused pension on the grounds that they had 
only seen service in Canada or were only suffering aggravation of pre- 
enlistment conditions are now being reviewed. We have 1,500 cases in this 
district. I ask you to advise veterans who will benefit by the change to be 
patient because the amount of work involved is tremendous. Should any 
men need medical or hospital treatment, however, they should report to 
their nearest Medical Officer. 
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COLONEL HARRIS: In August the new Health and Occupational Centre 
will be opened in Westminster Hospital and it is proposed to invite Civic 
Officials and representatives of the Citizens’ Committees in Western On- 
tario to attend and inspect the new large establishment, it will have one 
hundred and ninety-six patients and Dr. Guyott will be in charge. Dr. 
Rogers of Westminster Hospital will now introduce the subject of D. V. A. 
Treatment policy and facilities. 


MEDICAL TREATMENT POLICY AND FACILITIES 


Dr. S. O. RoGERS: Treatment is the first step in the rehabilitation of 
any man whose normal career has been interrupted by physical injury, 
ill health, or mental instability. The policy of the Department is to con- 
tinue treatment when necessary until everything possible has been done 
to reduce every veterans handicaps to the absolute minimum. The De- 
partment has provided all the facilities and equipment modern science has 
invented and the heads of the Medical teaching staff of our Universities 


are supervising the treatment services in our D. V. A. hospitals and 
special clinics. 


DOCTOR OF CHOICE REGULATION 


Recently regulations have been amended and veterans may now apply 
to be treated, for any condition for which the department is responsible, to 
any duly licensed medical practitioner in good standing in the district in 
which they reside. All doctors of whom the Department has record have 
been circularized and given instructions regarding the new regulations 
and procedure as to treatment classifications. Some of the more important 
rules governing “Doctor of Choice Policy” are as follows: 


(1) The department cannot promise to accept responsibility for 
treatment expenses which an ex-member of the Forces may incur privately 
and without previous authority from the District Departmental Medical 
Officer. 


All cases coming to the attention of private physicians should be 
reported by mail immediately, giving full identification particulars, Service, 
and a clinical report, including any recommendation by the physician, to the 
district office. 


(2) With regard to various treatment classifications, differentiation 
is made between disabilities attributable, to service and those which are 
not attributable. It should be remembered that in some cases treatment 
only may be authorized while in others treatment and cash hospital and 
treatment allowances may be paid while the patient is physically incapaci- 
tated for work. 


There are twelve different classifications and it is essential that the 
patient and the attending physician know as soon as possible to which 
classification he belongs. 
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In Western Ontario there are over 2,000 veterans on treatment and 
allowance strength, 1,300 in Westminister and the remainder in outside 
contact hospitals and Provincial T.B. sanitoria. Another 400 are on Out 
Patient Hospital strength drawing treatment allowances. Weekly Out- 
Patient occasional examinations not on T & A number 3,000. 


The London Military Hospital at Crumlin is being taken over in July 
aS an annex to Westminster Hospital which is one of the largest and 
finest in the Dominion. 


HEALTH AND OCCUPATIONAL CENTRES 


The following classes of patient will be treated in the new Health and 
Occupational Centres now being established across the Dominion: 


(1) All types of Orthopaedic Cases. 

(2) Recovering nerve injuries. 

(3) Upper and lower extremity amputees. 
(4) Post operative cases, arthritis, ete. 


(5) All other patients who may benefit from phsiotherapy, occupa- 
tional therapy and remedial physical training. 


Considerable time is saved in rehabilitating patients who receive 
treatment in the Health and Occupational Centres because their period of 
convalescence is shortened and their abilities assessed and their futures 
planned with the assistance of the Casualty Rehabilitation Division. 


In H and O centres special co-ordination is needed to make the most 
efficient use of the patients free time. 


It may be normally expected that men who have been away on active 
service should show some emotional distress or tension on their return and 
while attempting to resume their place in civilian life. The problems 
associated with social and economic adjustment require as much course 
to solve as was required to enable the same individual] to conduct himself 
worthily when engaging in action for the first time. Injudicious advice 
or misplaced sympathy during this adjustment period may be more devas- 
tating than the actual stress of war. We should treat our veterans as 
normal individuals who are going through a period of stress and always 
remember that the three essentials to mental health are to accept respon- 
sibility, to co-operate, and to contribute something worth while. The 
good that has been done in this world has not always been achieved by 
individuals who were perfectly well and sound. History is rich with 
examples of men like the late President Roosevelt who became famous 
and successful in spite of serious handicap or defects. 


Work which is to a man’s liking which gives adequate reward and 
provides interest is a tremendous incentive to recovery. The happy work- 
man becomes concerned about his craft and not about his complaints. 
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The new social service department now being organized will co-operate 
fully with the skilled medical and psychiatric services provided by D. V. A. 
and act as an efficient and adequate follow-up service after the patients 
have been discharged. 


In conclusion I would again stress the importance of consulting the 
District Medical Officer regarding any and all veterans where there is any 
incapacity and possible need for treatment. The Citizens’ Committees and 
the Legion and other organizations can perform useful service helping 
veterans obtain all that is coming to them. Their continued co-operation 
will be greatly appreciated by the department. 


CoL. HARRIS: Any questions, please? 


QUESTION: Do the “Doctor of Choice” regulations affect veterans of 
both wars? 


CoL. HARRIS: Yes. Veterans of the First War can choose their own 
doctor for treatment of disabilities for which they have been granted 
entitlement or pension. Veterans of the last war are entitled to medical 
treatment of any injury, illness or disease within twelve months after dis- 
charge. After that the classification must be established. 


I will now call on Captain Paul Cross, Regional Administrator for D. 
Vv. A. in Eastern Canada. 


CITIZENS’ COMMITTEES URGED TO CONTINUE 


CAPTAIN PAUL Cross: The Citizens of Canada have through your 
Federal Government, produced a generous and comprehensive scheme of 
rehabilitation benefits designed to promote the best interests of the vet- 
erans and of the nation. The various departments of government charged 
with making these benefits available can however only go so far. You, 
ladies and gentlemen of the Citizens’ Committees are the people who can 
give the most effective help to your local veterans through your human 
interest personal contact and friendly understanding during the period of 
their reassimilation into the business, social and religious life of your com- 
munities and make the veteran, as Mr. Pryde so aptly put it, aware of the 
privileges and responsibilities of good citizenship. 


As a result of hearing the discussions I am of the opinion that there 
ig a definite continuing need for the activities of the Citizens’ Committees 
until every last veteran has been comfortably housed, gainfully employed, 
and satisfactorily assimilated and adjusted to social, economic and religious 
life of the community in which he resides. Surely we are not going to slow 
down our efforts on behalf of those who fought and won the war while we 
do so much to bring about the rehabilitation of our recent enemies by pro- 
viding food, materials, clothing, education and assistance in forming new 
governments. That task I am afraid is one which we must continue for a 
long time to come. 
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Some useful services with which the Committees might charge them- 
selves are first to interest themselves in finding suitable employment for 
veterans as they complete their University or other training. Secondly to 
give the necessary help and guidance during a depression period which 
history has shown follows every major war in a few years. Whether we 
like the idea or not there are bound to be some veterans who will not have 
found permanent social and economic security if and when a depression 
hits this country. Thirdly the housing problem is serious and very real. 
It will require the best efforts of the ablest minds to solve this problem 
during the next few years. Finally I would suggest that the committees 
do not relax their efforts to persuade veterans to take advantage of the 
educational and training facilities offered rather than use their re-establish- 
ment credits foolishly. I support the idea that veterans of the right type 
be encouraged to go into business for themselves. The man who is willing 
to take a chance, invest some of his own money and makes a success of 
his venture becomes the type of sound solid citizen we require, | 


Very sincere invitations from the officials of the V. L. A., the N. E. S. 
and the Ontario Rehabilitation Committee have urged that you continue to 
assist them in their work. I would suggest that any Citizens’ Committee 
that has not a Business Advisory sub-committee might very well form one 
to help and advise all veterans going into business and take a friendly 
interest in promoting their success. Last but not least we must interest 
ourselves in solving the social and economic problems of those veterans 
who served in both wars of which several thousand are still to be demob- 
ilized. 


I spend from 75% to 80% of my time in various D. V. A. districts 
from the Soo to Cape Breton attempting to co-ordinate the work, discus- 
Sing problems and picking up ideas. The remainder of my time I spend 
in Ottawa making recommendations calculated to improve our service. The 
experience of sitting in and listening to the discussions of the past two 
days has been most interesting and educational. On behalf of the Depart- 
ment of Veterans Affairs, I wish to thank all of you for the splendid job 
you have been doing and entreat you to keep up the good work. 


CONCLUDING REMARKS 


Cot. HARRIS: Before we close this conference, Mr. J. J. Richardson 
and Mr, Tim Reid have something to say. 


- MAJor J. J. RICHARDSON: On behalf of my Minister and the Provincial 
Government, I wish to say that we are very happy to have had the privilege 
of co-operating with the Federal Government in rehabilitation endeavours. 
After hearing the Citizens’ Committees being urged to continue their good 
work you may rest assured the Province of Ontario will] continue to do their 
utmost. 


Mr. E. B. REID: Attending this conference has given me new heart. I 
was a little concerned before the meeting, I didn’t realize your enthusiasm 
or the amount of work you had been doing. I have been amazed at the way 
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those committees, whose representatives have spoken, approached their 
numerous tasks and shown such a deep-seated desire for public service. We 
are paid to assist in the rehabilitation of veterans — that is our job 
but the citizens who voluntarily work on your committees accept 
the duty and responsibility on the basis of good citizenship, and because 
of your interest in the welfare of those veterans who served in the Armed 
Forces since 1939. These veterans are definitely an important age group 
within your communities and from amongst them you can pick your future 
leaders. It is sound practice to make sure they are properly re-established. 
We of the Department see that for at least another twelve months there is 
definite need of the assistance and co-operation of the Citizens’ Committees. 
We need and ask for your support. I wish to express my personal ap- 
preciation for this conference and the work that has been done. I feel I 
can go to the next sixteen with greater confidence and more assurance that 
the interest and wish to continue giving service still exists. Thank you 
all very much. 


Mrs. KENT GRIFFIN, (St. Thomas) : Expressed thanks on behalf of 
the lady delegates for the invitation to attend the conference. 


CHAIRMAN REID: Those who wish to remain will be shown ‘““The Third 
Freedom.” I declare the Conference closed. 


HAMILTON DISTRICT CONFERENCE 


The opening session convened at 9:30 a.m., Thursday, J uly 11th, 1946. 
Mr. Brandon Bryers, District Administrator, D. V. A. Hamilton, calling 
the meeting to order. 


Mr. BRANDON BRYERS: On behalf of the D.V.A. I welcome the dele- 
gates and thank you all for the wonderful co-operation you have given De- 
partmental officials during the past year without which the Government’s 
plans of the successful re-establishment of veterans in civilian life could not 
possibly succeed. Mr. Bryers introduced the Joint Chairmen, E. B. Reid 
and J. J. Richardson of the Dominion and Province of Ontario Governments 
respectively, who were responsible for the organization and agenda of this 
meeting. Mr. Reid, with Mr. Bryers still acting as Chairman, opened the 
Conference by repeating his address given at London and recorded on pages 
1 to 3 inclusive. 


Mayor Lawrence arrived and was introduced as “Mayor of the city 
which has perhaps the best housing situation in the country.” 


Mayor SAMUEL LAWRENCE: Extended the official welcome and then 
said “the Civic Officials and Council have done all they could to obtain 
priorities, secure materials and build houses. Their efforts have proved 
successful. We found, however, that only 30% of our local veterans wished 
to purchase homes, therefore it was necessary to provide rentals at a price 
the majority could afford. In order to meet this demand various huts and 
government buildings are being converted into 144 apartments. We intend 
to tackle the housing problem until all citizens in Hamilton are comfortabiy 
housed.” 
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The Mayor briefly told of his recent visit to Western Canada and con- 
cluded with the remarks. “Canada is a great country which could easily 
Support 50,000,000 people. There would appear no legitimate reason why 
we cannot rehabilitate the men and women who served in the Armed Forces 
during World War II. The legislation passed by the Dominion Government 
calculated to rehabilitate our veterans is sound in principal, generous, and 
wide in scope. I trust the discussions and constructive criticism heard at 
this conference will provide a wealth of information to the delegates and 
rebound to the benefit of those veterans the Citizens’ Committees are 
trying to assist.” 


MR. BRANDON BRYERS: Thanked the Mayor and turned over the chair 
to Tim Reid. 


CHAIRMAN REID: Called on Mr. W. H. Montague, District Superin- 
tendent of Rehabilitation, Hamilton “L” Division D. V. A. who spoke on 
“The D. V. A. and Community Organization.” 


MR. W. H. MONTAGUE: The D. V. A. headed by the Honorable Jan A. 
Mackenzie assisted by Mr. Walter S. Woods is located in the Daly Building, 
Ottawa. It is probably the most decentralized department of Government 
in Canada and consists of sixteen administrative districts selected in re- 
lation to the number of veterans represented in the population. ‘“L’’ district 
covers the Niagara Peninsula and is organized to serve 60,000 veterans. The 
headquarters are located on the 5th and 6th floors of the Lister Block, 42 
James Street, North, Hamilton, and provide accommodation for the Dis- 
trict Administrator, the Medical and Dental Services, Pensions Medical Ex- 
aminers, Pensions Advocate, Treasury Officer and Central Files Registry. 
The department have taken over the Military Hospital on Gage Ave. North. 
The Re-establishment Credits division is located at 41 King St. West at 
McNab and the Casualty Rehabilitation Section is located at 145 King St. 
West at Bay and accommodates the Training Division, Rehabilitation Ad- 
ministration, the district office of C. V. T. and two Veteran’s employment 
advisers of N. E. S. (which also has a D. V. A. trained Veterans Officer at 
all the larger centres of population). The D. V. A. in “L” District and the 
Veterans Officer are all supported by seventeen Citizens’ Committees. The 
Citizens’ Committees of Hamilton and St. Catharines maintain a full time 
staff. The Canadian Legion Branch 90 at Brantford employ an Adjust- 
ment Officer and a Legion Service Bureau is being opened in Hamilton to 
serve the entire “L’” District. Mr. J. A. Fenn will be in charge. The liaison 
between D, V. A. and Citizens’ Committees is maintained by the Veterans 
Officers. 


Mr. Montague expressed the opinion that notwithstanding the fact 
that the Government’s Rehabilitation problem was now in full swing the 
work and service the Citizens’ Committees were organized to do was still 
far from finished. In support of this opinion he quoted from a letter written 
by the Director General of Rehabilitation, saying, “it appears desirable for 
local officials to keep in constant touch with the Chairman of the Citizens’ 
Committees and to stress the fact that when members of Citizens’ Commit- 
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tees come across any case where there appears to be difficulty regarding 
rehabilitation they should, in order to prevent delay, refrain from writing 
the Minister, his Deputy or the Director General of Rehabilitation, but 
should take the matter up with the District Officials giving complete identi- 
fication of the individual and all particulars regarding his problems and dif- 
ficulties. The D. G. of Rehabilitation instructed that district officials 
should require their subordinates to call on the Chairman or Secretary 
when visiting a district in which a Citizens’ Committee functioned, and 
should definitely seek the advice and enlist the services of the local com- 
mittee in the following cases: - 


(a) Where a special problem case develops. 


(b) Where a veteran has been drawing out-of-work allowances for an 
unreasonable length of time, and 


(c) In outlying districts where members of the Re-establishment 
Credit Advisory Committee have not been appointed. 


This should prove that those in higher levels of government appreciate 
the services the Citizens’ Committees have rendered and have no wish that 
they should be discontinued.” 


The speaker said that he believed the greatest misunderstanding that 
existed in regard to benefits concerned the re-establishment credits. He 
pointed out that this was an outright grant and not a repayable loan and is 
something for which the veteran cannot obtain cash. It is to be spent pro- 
viding something useful for the veterans’ rehabilitation. The money is paid 
by the D. V. A. to the person who supplies or provides for the special needs 
of the individual veteran. Mr, Montague then referred to the fact that 
Gregory Clark’s programme over C.B.C, had brought to light many varied 
and difficult problems and 99% of the letters received reflected only intel- 
ligent good will on the part of the worried ex-service man. Gregory Clark 
~ said, “the press, the public platforms and the pulpits should resound with 
complimentary remarks regarding their behaviour which is as creditable 
now as it was during the war.” 


CHAIRMAN REID: Because the work of D. V. A. has been decentralized 
writing Ottawa does cause a delay of ten to fourteen days because the Min- 
ister, or Deputy must in turn enquire from the district officials the facts 
concerning the case. The Chairman then called on Captain Paul Cross, Ad- 
ministrator D. V. A., for Eastern Provinces (see address given at closing 
session of London Conference on page 59). 


CHAIRMAN REID: Called on Mr. Boase to lead off the discussion. 


Mr. O. S. BoAsE, (St. Catharines) : I feel the real job all Citizens’ Com- 
mittees can do is to contact the Veteran with a grouch who thinks he is the 
victim of unnecessary delay or injustice and straighten things out for him. 
I have done considerable work along this line and have found the D. V. A. 
officials from Col. Montague to the junior clerks imbued with the spirit of 
rendering the veterans real service. 
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We have our problems, some are very peculiar and difficult to solve. 
My experience is that the work of the Citizens Committee in St. Catharines 
is increasing rather than diminishing. 


Mr. Boase told the history of a case in which a veteran with good 
service received head wounds and was finally discharged and became a 
drifter and social outcast. He was finally admitted to hospital with cancer 
and the officials wanted to know who would pay the bill. He was operated 
on but the doctors found the cancer had developed too far and the man 
was left to die. He had neither relatives nor friends and left hospital 
penniless. To prevent him committing suicide he was put in jail but 
finally reached Toronto where through the interest of the Soldiers Aid 
Commission he was admitted to the Hospital for Incurables on Dunn 
Avenue. Mr. Boase concluded with the message. “If in your capacity 
as members of your Citizens’ Committees, you can save one veteran from 
the similar worries and sufferings experienced by the veteran to whom I 
refer then you will have done a good job.” 


Mrs. VAUGHAN WRIGHT, (Ancaster) : I know several cases of veterans 
of this last war who are T.B. patients in the San. They don’t seem to know 
where to go or what to do when they are discharged.” 


CHAIRMAN REID: “You will hear about the Casualty Rehabilitation 
Section of D. V. A. whose job it is to provide effective and congenial, and 
suitable employment after the veterans have finished their convalescent 
period in one of our health and occupational centres. Citizens’ Committee 
members can certainly help a great deal by bringing any neglected cases 
to the attention of the proper officials. 


MR. R. W. RICHARDSON, ( Niagara-on-the-Lake) : In a small community 
such as ours our problems are mainly housing and employment. We have 
two groups interested in rehabilitation—the Veterans Branch with 200 
members and the Post-war Planning Commission composed of local citizens. 
I wonder if it would be possible for an official of the D. V. A. to visit our 
community and give a private interview to some thirty or forty veterans 
who still have problems to solve. 


CoL. MONTAGUE: “Certainly we will send a counsellor or a team to 
interview your veterans. Communicate with your nearest Veterans Officer 
at Niagara or St. Catharines and they will do whatever is necessary.” 


Referring back to what Mr. Boase said. There is an impression abroad 
that the Rehabilitation problem has been solved. That isn’t so. During 
the month of June in “L”’ District we had the largest number of veterans 
call at the Rehabilitation Centre to date. The re-establishment credits also 
reached their peak in June. The Veterans Officers throughout th District 
also reported an all time high of 5,700 applicants against a previous high of 
4,800. The fact that no official date has yet been announced regarding 
the termination of hostilities leaves open to all veterans the time in which 
they may apply for certain benefits. There is still $13,000,000 in Re- 
establishment credits on the books affecting 33,000 veterans. In view of 
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industrial unrest and other conditions prevailing at this time it is impossible 
to estimate if the peak of applications was reached in June. I don’t want 
any delegate to leave with the impression the job of rehabilitating veterans 
has been done. If you wish an official of D. V. A. to visit your local Citizens’ 
Committee and discuss conditions as they affect the rehabilitation of 
veterans in your districts write Mr. Bryers or myself and it will be done. 
The fact that in the past year the liaison has been from the Citizens’ 
Committees to D. V. A. rather than from D. V. A. to them was mainly due 
to the fact that we were busy organizing and training our own staffs. 


CHAIRMAN REID: To emphasize that point, we in Ottawa feel that in 
the near future we will have to face a very heavy re-counselling programme 
because of men who rushed into temporary jobs and find there is no per- 
manent prospects and others who are dissatisfied because their pre-war jobs 
no longer appeal to them. In this all important work of re-establishing: the 
veterans in employment which will provide social, and economic security 
the Citizens’ Committees can play a very important part. 


Following recess Mr. J. J. Richardson took the chair and on behalf 
of the Ontario Provincial Government thanked the representatives of the 
Citizens’ Committees for the splendid co-operation they had given during 
the past year, welcomed them and earnestly urged that they continue the 
good work they were doing on behalf of the veterans in their communities. 
Then he called on My. D. A. Garvie, District Supervisor of C. V. T. to speak. 
Mr. Garvie covered the same ground as did Mr. G. L. Ingram at the London 
Conference as reported on pages 9 and 10. Mr. Garvie gave some additional 
information regarding “Training on the J ob.” 


Canadian Vocational Training 


Mr. D. A. GARVIE: “The responsibility of the officials in charge of 
C. V. T. does not end when they place a veteran in “Training on the Job,” 
they must still keep in constant contact with both the employer and the 
trainee and see that the provisions of their contract are being carried out 
by both parties. It is our duty to see that the employer is teaching the 
veteran all he needs to know to assure him ultimate success in that particu- 
lar line of endeavour and we must also satisfy ourselves that the veteran 
is applying himself to the study of the skills he is being taught and gives 
a fair return in labour for the wages he receives while training. The de- 
partment has the power to cancel any contract where one or the other or 
both parties to the agreement fail to live up to the spirit as well as the 
letter of their agreement. Mr. Garvie informed the delegates that fourteen 
C. V. T. fieldmen covered “T,” District who had placed 1,300 veterans 
in training on the job, of which 900 are still undergoing training. The 
percentage of those who failed to finish their training was less than 5% 
and all of those were not failures. Some had decided to change their plans 
and go into business themselves. 


Mr. H. D. MACLACHLAN, (St. Catharines): Are men over thirty 
eligible for training on the job? 
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MR. GARVIE: Yes! If a veteran irrespective of his age has the aptitude, 
is of an age that the employers are satisfied he will return in service the 
time, cost and effort it requires to train him we will provide the opportunity. 


MR. VANSICKLE, (Brantford) : What are the educational requirements ? 


MR. GARVIE: The policy of the department is to exercise care in selec- 
tion, assess applicants for aptitude rather than insist on any fixed educa- 
tional standard. 


MR. VANSICKLE: We are finding a great many applicants for training 
and apprenticeship in the designated trades are turned down because of 
lack of educational requirements. 


Mr. GARVIE: A man might not have the mental capacity to learn a 
highly skilled and complicated trade and yet he might master a semi-skilled 
trade which does not involve multiple operations. 


Mr. H. D. MacLacHuin: Is any provision made for veterans with only 
grade 7 or 8 education? 


MR. GARVIE: All applicants are screened carefully and interviewed by 
our counsellors. If a man with obvious ability lacked the educational re- 
quirements to start training D. V. A. could recommend that he be given 
the opportunity to improve his educational standards. Each case must be 
dealt with differently. 


Mr. JOHN KING: A veteran with grade 12 education who was a news- 
reel photographer overseas applied for training on the job with the National 
Film Board and complied with all the particulars set forth in the bulletin 
advertising the opportunity. He was informed there were no openings in 
that particular field. What is he expected to do next? 


MR. GARVIE: If he needs further training, let him apply to his nearest 
Veterans Officer, submit all particulars and it is up to us to place him, if 
not in the district some other place. 


CHAIRMAN RICHARDSON next introduced Mr. H. EK. Talbot, Director of 
Training Institutes in Hamilton. 


Mr. H. E. TALBOT: We have enrolled 3,000 veterans in thirty different 
courses, including the building trades, some machinery trades and welding. 
We also give educational training that will enable veterans to enter uni- 
versity or obtain a position they intend to make their career. 1,800 are 
still undergoing training, 300 discontinued training for various reasons and 
the others have graduated. (Mr. Talbot then repeated the information 
given at London by Mr. A. I. Hale, reported on pages 12-13). 


Mr. W. R. RocErs, (Port Colborne): If a veteran taking subjects 
in Junior or Senior matriculation fails in part is any provision made for 
him to re-write that particular subject ?, 


Mr. H. E. TALBOT: The department of Education take the word of our 
principal and teachers regarding a student’s proficiency. They do not have 
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to wait for the departmental examinations. Ifa student fails in a subject he 


is sent back to D. V. A. and if after interview the D. V. A. authorize such 
action, we let him try again. 


MR. H. D. MACLACHLAN: I think the Citizens’ Committees could help 
by interesting contractors and employers to visit the Trades School and see 
the type of training you are giving. 


Mr. TALBOT: We always welcome such visitors and show them around. 
A number of personnel managers and manufacturers have already availed 
themselves of the opportunity and we discuss with them the possibilities 
of improving our courses. 


CoL. Muir: One other important feature regarding C. V. T. is the fact 
that those charged with the administration have a number of advisory 
committees to guide and advise them. These committees are carefully 
chosen from amongst the leaders of organized labour, employers, and the 
skilled artisans of the various trades we teach. To give one illustration. - 
Outstanding leaders in the Graphic Arts formed an advisory committee. 
comprising executives of large commercial printing firms, the heads of 
organized labour interested in the various crafts that make up the Graphic 
Arts Course and also on the committee are skilled craftsmen who have 
the confidence and respect of all concerned. This committee meets once a 
month. Their agenda is drawn up so as to deal with problems which have 
arisen since the last meeting and to bring forward any new and useful 
information concerning Graphic Arts. We have advice regarding the 
qualifications of our instructors, the type of instruction we should give, 
how we should organize and keep our plant, and finally we have the co- 
operation of all members of the committee in placing our eraduates with 
reliable firms to complete their apprenticeship and/or place them in em- 


ployment. 


Mr. TALBOT remarked he was proud of the work his instructors were 
doing. I might add that the instructors are picked according to their ability 
to pass along the skills, the enthusiasm, and the pride they take in their 
own work to the students. 


A year ago it seemed to be impossible to interest ex-service men in the 
brick laying and plastering trades. Now, after considerable effort and 
countering the adverse propaganda which seemed calculated to keep 
students from learning these trades, we now have well over one hundred 
ex-service men under instruction in Toronto and Hamilton. It is interesting 
to hear the arguments which go on during the recess periods between 
apprentices of the various trades. Such an experience proves the instruc- 
tors had imbibed those learning the bricklaying and plastering trades with 
the same pride in their work as any other skilled journeymen. 


CHAIRMAN RICHARDSON thanked Col. Muir and the two Cjaotl. 
speakers. The morning session adjourned at noon. 
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SECOND GENERAL SESSION — THURSDAY AFTERNOON 


CHAIRMAN REID called upon Major Flint to speak on the subject 
“Placement of Veterans in Industry.” (His speech is reported on pages 15 
to 18 of the London Conference). After he had finished the chairman sug- 
gested that the delegates discuss the matter from the following angles (a) 
To secure veterans’ preference (b) Widen local employment opportunities 
(c) Create training-on-the-job opportunities (d) Salvage veterans drawing 
Out of Work Allowances. Mr. Reid asked Mr. Peter Gordon, recently 
awarded the Order of the British Empire, to lead off the discussion. 


MR. PETER GORDON, O.B.E.: “Placing a married veteran in a suitable 
job is useless unless he has a comfortable home. Finding a veteran’s family 
a comfortable home unless he earns enough to afford it is also far from 
successful rehabilitation. I will tell you what the Hamilton Citizens’ Com- 
mittee has done. 


We organized along the lines suggested at Montebello several years 
ago and we formed our Employment Committee. Some criticism was heard 
that our committee would simply overlap the work National Selective Ser- 
vice or National Employment Service was supposed to do. However, we 
picked the best men we could find and they soon learned they had a real job 
on their hands. Here in Hamilton the Steel Company is a very important 
factor in the economic and social life of our city. Where the Steel Company 
leads most others follow, so the Citizens’ Committee appointed Mr. R. A. 
Gilles, the Plant Superintendent of the Steel Company of Canada, Chairman 
of our Employment Committee. He has done a splendid job. 


He first contacted four hundred other employers of labour in the 
City and sold them the idea of giving veterans preference. Next he advo- 
cated that if at all possible the number of men employed should be kept up 
to the absolute economic maximum during the reconversion period in order 
to keep unemployment at a minimum. Next he advocated every firm should 
provide facilities for “Training veterans on the job.” The response from 
the vast majority of industrialists was most gratifying. 


About a year ago we decided to form the Hamilton City Advisory 
Committee. This idea was financed and sponsored by the Associated Ser- 
vice Clubs of Hamilton. Col. H. C. Ritchie who had recently retired from 
the Salvation Army was placed in charge of the office on King Street near 
James. Colonel Ritchie has a panel containing the names of executives of 
every club, profession, and industry in the City. If a veteran is seeking 
advice on any matter, Colonel Ritchie arranges an interview with the per- 
son considered best able to give the advice and information sought. It is 
an absolute truth that if a veteran finds the job he is in leads up a blind 
alley he can go to Colonel Ritchie and he will lead him out. He has dis- 
covered many jobs, and good ones, not listed with N. E. S. 


Representatives from National Employment Service sit on our Com- 
mittee and help with the knowledge gained from their experience, 
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(CHAIRMAN REID: Mr. Gordon was for years interested in forwarding 
the interests of Workmen’s Benefits. His recent honour was well deserved. 


Mr. RODGER, (Port Colborne): We first organized a Citizens’ Com- 
mittee in 1942. We called together the heads of industry and made an 
accurate record of all enlistments. We also obtained a promise of re-instate- 
ment. Two plants in particular offered to study their facilities and make 
a special effort to provide employment for casualty cases who couldn’t 
return to their old jobs. When demobilization started we formed chair- 
men of different committees and set a regular meeting day — the first 
Wednesday of every month at 8 o’clock. Notices were sent out inviting all 
interested parties to attend. In this way we tried to avail ourselves of the 
full constructive working force in the community. Representatives from 
N. E. S. and D. V. A. sit in at our meetings and submit the names 
and particulars of those recently returned and those in need of employ- 
ment. Our employment Committee under the chairmanship of Mr. Cross, 
Superintendent of Robinhood Mills, undertakes to assist them to find suit- 
able jobs. 


We also have an active Advisory Committee the members of which 
help and advise veterans regarding the use of their re-establishment credits 
and those who wish to start in business. We have had many successes, a 
few failures, and our greatest headache is housing and the V. L. A. 


CHAIRMAN REID: The point brought out by both speakers is the fact 
that the Citizens’ Committees in both Hamilton and Port Colborne realized 
the importance of appointing men, to act as chairmen of their special com- 
mittees, who held a prominent position in the affairs of their communities 
and could call every other executive by his or her first name. I will ask 
F/L O’Gorman of the National Employment Office in Toronto to say a few 
words. 


F/L O’GORMAN: One feature that has cropped up recently which 
should prove of interest is the man who is perpetually applying for or re- 
ceiving “Out of Work Benefits.” Mr. Cline has set up a board consisting 
of officials of both N. E. S. and D. V. A. to review and study such cases. 
It would appear from the information gained to date that many of these 
chronic unemployment cases could be salvaged if sufficient time and 
thought was given to the circumstances surrounding each individual case. 
Many have been unemployed as the result of their own lack of initiative, 
others because they have run into difficulties or have been overlooked in a 
large organization like N. E.5., others again just lack information regard- 
ing jobs, while still others require sound counselling and advice. I would 
appreciate hearing the opinions of the delegates on this matter. We must 
prevent them from becoming chronic problem cases if at all possible. 


CHAIRMAN REID: It is an important subject because when their out 
of work benefits are finally exhausted these men will become the problem 
of your communities. 
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Mr. VANSICKLE: In Brantford we have forty-five industries employing 
over one hundred men and women. Our Citizens’ Committee located fifty 
four cases of ex-service men who were chronically unemployed. A special 
study of each case was made. This required visits to the home, seeing the 
families, studying the background and experience of the individual. Some 
were veterans who had joined up as young boys, straight from school. 
Some returned as married men. 


Many young fellows without previous trade or business experience 
joined up in the ranks and returned as Commissioned Officers. They were 
worth $250. a month in the Armed Forces but in Industry they were worth 
only about $15.00 a week. The problem we faced was to get these veter- 
ans’ feet placed solidly on the ground again. Some had very grandiose ideas 
regarding what they wanted and what they were worth. Mr. Grassick of 
our Citizens’ Committee tackled our problem and to date he hag placed 
forty-two of our fifty-four cases in positions in which they seem to be 
definitely settled. The general membership of the Citizens’ Committee, 
by their close co-operation, made it possible to achieve such outstanding 
success. 


CHAIRMAN REID: I think that illustration is a very satisfactory answer 


to those who ask if continuing the Citizens’ Committees is really worth 
while. 


COLONEL TOSLAND: N. E. S. has definite limitations. It supplies a 
service. It does not create jobs. The officials cannot even make em- 
ployers list what employment they have to offer. We cannot make 
applicants seeking employment come to us. N. E. 8. is most anxious to 
provide a good and continuing service. This can only be done if both 
employers list their vacancies with N. E. S. and unemployed list their quali- 
fications. There is no compulsion but we can provide an efficient clearing 
house which will benefit both employer and employee if properly and fully 
patronized. The way to bring this about is for field officials of the govern- 
ment and members of the various Citizens’ Committees to work in close 
harmony and co-operation. — 


CHAIRMAN REID: The National Employment Service is the point of 
referral for newly discharged veterans. Because of certain conditions ex- 
perienced under National Selective Service it would seem that many em- 
ployers by-pass N. E. S. and if they continue to do so many veterans will 
not even hear of employment opportunities that might suit their peculiar 
requirements or qualifications. 


Mr. B. M. PEARCE, (Simcoe, Ont.) : I would like to ascertain how many 
of our Citizens’ Committees particularly from small centres have full time 
paid secretaries. 


CHAIRMAN REID: Hamilton, St. Catharines, and Welland have paid 
secretaries. I have had a number of such enquiries addressed to me. I 
have a suggestion that may interest other committees. Many Committees 
formed “Canadian Troops in Training” organizations. Under the Registrar 
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of War Charities it has been approved that monies raised for this purpose 
can be diverted and used by rehabilitation committees. 


Mr, B. M. PEARCE: We did that. In Simcoe the ‘‘War Fund” was largely 
used to arrange for the reception and transportation of veterans. The 
Citizens’ Committee itself has no financial resources. 


Mrs, VAUGHAN WRIGHT, (Ancaster) : “Some Committees are run by 
the veterans and supplemented by Council.” 


CHAIRMAN REID: “Many municipal councils have been very sympa- 
thetic. Incidentally two years ago at Montebello a sub-committee was ap- 
pointed to discuss financing. They brought in a recommendation that the 
financing of Citizens’ Committees was a matter for the municipalities and 
not by the government because the veterans might think that if the 
Citizens’ Committees were financed by the Government they were just 
another government agency and the very purpose of the Citizens’ Com- 
mittee would be defeated if financed by the Government. That opinion 
has been supported by most committees since. Those who do not support 
the idea could still avail themselves of any surplus left from their “Troops 
in Training Committees.” Recess. 


The Older Veteran 


CHAIRMAN REID: The next subject for discussion is the problem of 
“The Older Veteran.” From this group will develop most of our problems 
which I remind you is a community responsibility. The older veteran is 
entitled to the protection our legislation gives every veteran but the time 
will come when that protection ceases. Colonel Philpott, a veteran of 
both wars, will introduce this subject. He is Adviser on Veterans of Two 
Wars, Department of Veterans Affairs, Ottawa. 


(See the address given by Colonel Philpott on ‘The Older Veteran 
and his Employment” given at London, pages 22-24.) 


CHAIRMAN REID: There are approximately 25,000 veterans who served 
in both wars require our assistance. For eighteen months they can be 
assisted by the government’s legislation. If we reduce this figure to a 
community problem it amounts to one in five hundred population. The city 
of Brantford has 38 to 19,000 population. Hamilton has 350. It is a 
problem which faces each community. The Corps of Commissionnaires 
have done a great deal to solve this problem. I will now call on Colonel 


Healey. 


CoLONEL HEALEY: I appreciate very much what Colonel Philpott has 
said about the Corps. After attending an annual meeting in Montreal I 
became convinced we were not carrying out our job as well as we should. 
I heard what Winnipeg and Montreal were doing and I feel we in Hamilton 
should try and do more. I issued a pamphlet based very largely on what 
Winnipeg were doing and we sent them out after the Victory Drive last 
November, to sixty or seventy business firms in the City. The response has 
not been as good as expected. I hope to have the opportunity to discuss 
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our problems concerning Older Veterans with Colonel Philpott. I think 
after that we can probably go ahead and get farther than we have done 
already. 


CHAIRMAN REID: I am sure if we could place your pamphlets in the 
hands of the delegates they would have a better understanding regarding 
the Corps of Commissionnaires and how they operate. No company’ or 
firm need be ashamed of employing a member of the Corps of Commission- 
naires. 


COLONEL HEALEY: When available they will all wear their blue uni- 
form. ‘ 


Mr. W. R. RODGER, (Port Colborne) : ‘Even for a small town we are 
highly industrialized, but the unions are in force in three of the plants 
and they have their age priorities. What are you going to do with the 
Union when they insist that men be employed in the jobs vacant according 
to their seniority ?” : 


COLONEL PHILPOTT: We realize that problem, but generally speaking 
there are jobs in every plant that do not come under the Unions. Guarding 
the gates, driving the manager’s car—I think these are jobs that can be 
arranged between the employer and the Union’s representative. When I 
spoke of reserve jobs I meant if there is a job for a gate guard you can 
say you want an ex-service man for that job. You can give that job to an 
older man rather than a young man. 


CHAIRMAN REID: We realize the Unions seniority question is a difficult 
problem but we can perhaps do some educational work. 


Mr. RoDGER: “The International Nickle is a closed shop and the only 
employees who don’t come under the Union are the office officials.” 


CHAIRMAN REID: “Would union seniority enter into the selection of 
a guard for the gates?” 


Mr. RoDGER: “The Union would be interested in placing some of their 
members who are past their hard working days.” 


COLONEL PHILPOTT: “It would be a case for discussion between Union 
and Plant Officials. There are however many jobs in Port Colborne oper- 
ating the canal bridges which have been filled by temporary employees for 
at least fifteen years. Our Rehabilitation Committee asked the Depart- 
ment to survey all temporary jobs and release all who have reached 
seventy-five years of age and replace them with ex-service men. There are 
other temporary jobs filled for years by farmers who have means. In one 
particular case a man still holds a job who was antagonistic to Canada all 
through the war. There is much that can be done. 


CHAIRMAN REID: We all know there are certain jobs in the Federal, 
Provincial and Municipal fields that come under a patronage classification. 
I do feel the Citizens’ Committees could see a percentage of these jobs are 
given to older ex-service men. 


(2 


MR. RODGER: We have tried to do that in Port Colborne with the 
help of the Legion and the Corps. 


CHAIRMAN REID: “I think the Citizens’ Committees, because of their 
influence in their communities and because of their contacts with Federal 
and Provincial M.P.’s. and M.P.P.’s could bring pressure to bear and see 
that a portion of the jobs that come within the realm of political patronage 
are given to older men who are veterans of both wars. 


MR. CURRIE: ‘‘May I ask Col. Healey if he has considered the possibility 
of transferring the thousands of men in the Veterans Guard who protected 
our industries during the war over to the Corps of Commissionnaires and 
have industry retain their services in a civilian capacity ?” 


COLONEL HEALEY: “If we could get the right type of advertising’. 


COLONEL PHILPOTT: There is no better type of advertising than the 
direct contact you have now established with the members of the Citizens’ 
Committees who are in constant touch with all employers of labour in their 
various communities. It is worth more than $50,000. spent in any other 
kind of advertising. 


CHAIRMAN REID: The Government’s stand regarding the Older Veteran 
is that they would rather be gainfully employed than accept Veterans’ 
Allowance and Dual Pension while still able to work. Thousands of these 
older veterans were on Veterans Allowance when war broke out but they 
voluntarily went off allowances and back to work when jobs became plenti- 
ful. The problem is not overwhelming. These men only represent one in 
every five hundred of population. I think the Citizens’ Committees work- 
ing intelligently on behalf of these men can have them employed satisfac- 
torily so they can live useful and active lives for the next nine or ten years. 


CIVIL RE-ESTABLISHMENT CREDITS 


CHAIRMAN REID: Our next order of business is Re-establishment 
Credits. It is a matter which concerns veterans about to go into business 
for themselves. It concerns the Citizens’ Committees because upon their 
success depends the future of the communities in which they live. In 
London Colonel Gordon Ingram and his Advisory Committee approved over 
eight hundred applications. Subsequently they visited sixty veterans who 
had gone into business for themselves. They were pleased to find that of 
those whose applications they had approved only three had turned out 
badly. I will ask Mr. Leavitt, District Supervisor of the Re-establishment 
Credits in Hamilton to introduce the subject for discussion. 


Mr. H. R. LEAviTT: All veterans wishing to go into business for them- 
selves may use their credits providing they don’t exceed more than two 
thirds of his equity and providing the use of his credits entitles him to 
immediate possession and has been approved by the Advisory Committee. 
The best possible relations exist between Mr. Thurston and his Advisory 
Committee and the veterans whose applications they have reviewed to date. 
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Veterans in “L” District have established twelve different types of 
businesses. Follow up visits prove the majority to have very good pros- 
pects of ultimate success. Increase of work within this Department has 
made it impossible recently to follow up and check on results as carefully 
as might be desired. 


Some failures we have investigated blame insufficient capital, inexper- 
ience and exorbitant prices paid to obtain certain commodities essential to 
start operations. Others failed to seek advice before investing their money 
and were badly stung by unscrupulous individuals. Others ran into diffi- 
culties because they overlooked the quota angle. Some are so low they do 
not permit a sufficient volume of sales to return a reasonable profit. Our 
investigators try to find some hidden reason for selling before approving a 
veteran’s application to purchase. 


When a veteran makes application to go into business for himself only 
sound counselling can screen out those who have the initiative, determin- 
ation and ability to overcome the many trials and hardships that must be 
conquered before final success can be achieved. 


Partnerships Now Permitted 


Under the amended regulations partners are now permitted provid- 
ing the terms of the partnership agreement make provision for full time 
employment for both. 


Many veterans are interested in going into the trucking business in 
their own names. We feel that this field is becoming overcrowded and 
that extra precautions should be taken to investigate the possibilities fully 
before approving more applications, 


Mr. Leavitt concluded by saying his Department much appreciated 
the co-operation given by both the Advisory and Citizens’ Committees. 


NOTE: See also discussions at London Conference, pages 26 to 32. 


CHAIRMAN REID: I agree with Mr. Leavitt. There is no part in D. V. A. 
legislation where Citizens’ Committees can render greater services to 
younger veterans than in giving them sound advice and complete informa- 
tion regarding the pros and cons of any business venture they wish to un- 
dertake and enable them to carefully weigh up the chances of success or 
failure. I feel we must have your Citizens’ Committees as a point of 
referral. 


Mr. W. R. RoGERS, (Port Colborne) : We try to do just that. We had 
one case of a young fellow wanting to start up in the Sporting Goods 
business. He located a store. There was a definite need for such an 
establishment. We gave him every encouragement. Then he informed us 
he wished to take his brother into partnership. We felt the business could 


not support two principals and advised him accordingly. He took our 
advice. . 
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MR. THURSTON, (Regional Advisory Committee) : I wish to commend 
both Mr. Bryers and Mr. Leavitt for the excellent work they are doing. 
The only thing I worry about is that some veterans won’t make a success of 
being their own boss. We have turned down a few applications. One 
veteran wanted to use his credits to buy a race horse. 


CHAIRMAN REID: We had one application from a chap who wanted 
“Training on the Job” as a hangman. 


Mr. O. S. Boas, (St. Catharines) : I feel applications from men who 
wish to go into the taxi business should be carefully watched. It is be- 
coming too crowded in many communities. 


CHAIRMAN REID: The licenses for taxi cabs and drivers are, I think, 
granted by the Municipal Authorities on the recommendation of the police 
commission. I think the Citizens’ Committees would be quite within their 
province if they expressed their opinion to those responsible. 


Mr. E. L. VANSICKLE, (Brantford) : We decided one taxi to every five 
thousand population was ample in our community but we now have two for 
every thirty six hundred. 


Mr. ForBES GRASSICK: “Can anyone help me obtain a sewing machine 
for a veteran who needs it in his business. After more than two months 
writing no results have been obtained. I understand War Assets have 
some.” 


CHAIRMAN REID: “In Ottawa we have Mr. Johnson acting as liaison 
between various departments that control supplies and materials. If you 
can present a strong case and forward it to me at Ottawa I will see what 
can be done.” That is the type of case that can be referred to Ottawa. 
Applying to the Minister regarding matters which are strictly re-establish- 
ment grants, benefits, etc., are bound to cause delay because most of the 
work of D.V.A. has been decentralized. 


Mr. W. R. RopcER: “Is it mandatory that a veteran going into business 
for himself keeps books. If he did and saw he was going behind he might 
be able to sell out before he hit bottom.” 


Mr, LEAVITT: “They sign an affidavit that they will not sell out within 
one year without first securing consent. The second point regarding book 
keeping. It is not compulsory, but how could he prove his statements unless 
he kept accounts?” 


CHAIRMAN REID: In the vast majority of cases, men who use their 
credits to start in business usually apply for and obtain “Waiting Returns 
Benefits.” If this is the case D. V. A. officials check and see how he is pro- 
gressing. Mr. Gordon Ingram of London prepared a very simple book- 
keeping system which could be adopted by others with considerable benefit 
to all concerned. (See discussion on bookkeeping at London Conference, 
page 28.) | 
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Awaiting Returns Benefits 


Mr. MONTAGUE: Awaiting Returns is perhaps the most specialized 
benefit covered by the Veterans’ Rehabilitation Act. It is essential that 
any veteran going into private enterprise keeps records of what he is doing. 
The law requires it for he must make out his Income Tax returns. Our 
continued benefits depend upon the reports of inspections by our field 
representatives. If the man himself cannot set up his books and keep his 
accounts properly it is obvious someone else must help him. 


Broadly speaking, three classes receive “Awaiting Returns Benefits.” 
Those starting up in business for themselves, those starting professional 
practice and those on full time farms. 


The powers of the board are limited to making grants for three month 
periods but upon receipt of the reports of our field inspectors the benefits 
can be extended for further periods up to twelve months on a reduced scale 
if necessary. 


DINNER SESSION 


CHAIRMAN J. J. RICHARDSON thanked all those who had helped make 
the conference such a success and then requested a few remarks from Mrs. 
Vaughan Wright and Mrs. Arrell. 


Mrs. VAUGHAN WRIGHT: “I have attended these meetings with 
pleasure. The discussions have been interesting. I am waiting to hear the 
housing problem discussed tomorrow. We come from a farming community 
and our veterans are mostly farmers’ sons and can be more easily placed 
than others.” 


Mrs. ARRELL: “I want especially to welcome the women delegates who 
are here. Our women have been active in the Citizens’ Committees. In my 
opinion they make a real contribution to the work of the Committees. I 
only wish there had been more to hear the discussions.” 


CHAIRMAN RICHARDSON then called on Colonel Montague to introduce 
Major General Bruce Matthews. 


(See General Matthews’ speech delivered in London, pages 34 to 36.) 
MR. PETER GORDON responded. 


Evening session adjourned. 


FRIDAY MORNING SESSION 
HAMILTON 


CHAIRMAN J. J. RICHARDSON: Called on General Matthews, who gave 
the same address as is reported in the digest of the London Conference on 
pages 36 to 39. After thanking the speaker Mr. Richardson called on Mr. 
Fred Hawes who spoke on the relationship of the Apprentice Board to 
Veterans Rehabilitation. The address can be read on pages 40-41 London 
Conference. The following facts were brought out during the discussion. 
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MR. E. L. VANSICKLE: I am the Veterans Officer at Brantford. I 
seek information regarding the designated trades, particularly barbering. 
I know cases who have applied for the course but can’t start for months 
because the classes are filled and have a waiting list. That man finds it 
difficult to find a job to keep him going during his waiting period. One 
veteran has the opportunity to start “Training-on-the-job” but I under- 
stand he cannot avail himself of this under the present set-up. He must 
serve 1,000 hours to qualify as a barber. 


Mr. F. HAWES: Barbering is slightly different to most designated 
trades. Both in Canada and the U.S.A. beginners are usually trained in 
Barbering Schools. After 1,000 hours we examine them and if they pass 
they are qualified. However, there is nothing in the Act that requires a 
man to attend these schools. If he takes training with a qualified barber 
we will grant him a certificate of qualification as soon as he is ready to 
qualify. The 1,000 hours does not of necessity enter into it. 


Mr. VANSICKLE: I know a man who served as a motor mechanic in 
the Services for years. Must he go to school. Can he start as an apprentice 
in a shop subsidized by D. V. A.? 


Mr. FRED HAWES: That man had in-service experience. He goes to 
D. V. A. not to us. D. V. A. has a local evaluator estimate the man’s ex- 
perience and qualifications in terms of apprenticeship time. If he is graded 
two years or more we would find him a job on the spot if possible. If the 
evaluator considers a man has less practical knowledge than a two year 
apprentice then he would be advised to go to school until he gradutes as a 
second year apprentice. 


Mr. VANSICKLE: If for marital reasons he is unable to attend school 
can he train on the job? 


Mr. FreD HAWES: Oh yes, but we don’t encourage that because if a 
man is of mature age, if he needs basic training, the best thing he can do is 
take the course at school under C. V. T. , 


Mr. VANSICKLE: I know a Naval Chief Petty Officer with six years 
experience on boilers. He wants to be a stationary engineer but is in- 
formed his Naval experience won’t qualify him to obtain a 3rd class license 
as stationary engineer. 


Mr. J. A. ESsEx, (Welland, Ont.) : We have a demand for stationary 
engineers. Naval men with long experience in the engine room cannot 
qualify under the Provincial Laws. Men from the Province of Quebec 
without as much experience come and produce Third Engineers papers. 
What is the answer to that? 


Mr. FRED HAWES: Stationary engineering is not one of the designated 
trades. The Ontario Department of Labour have a separate branch which 
deals with Stationary Engineers. It has been functioning for over twenty- 
five years. They are very jealous of their prerogative and still control the 
issue of certificates. I will take the matter up with Mr. Sharp and relay 
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the information to Mr. Richardson and he can then inform you of the facts. 
The Fourth Class is the lowest certificate issued. It does seem reasonable 
that a Chief Petty Officer who has served at sea in a ship’s engine room 
should rate higher than that. 


In accordance with this promise the following information was sent 
to all Citizens’ Committees by Mr, J. J. Richardson on August 3rd, 1946. 


THE OPERATING ENGINEERS ACT 


O. Reg. 89/45 

Examinations—discharged members of the Armed Forces 
Amending Reg. 5 of 0. Reg. 289/44 

Approved—November 8th, 1945. 

Filed—November 12th, 1945, 11:00 a.m. 


REGULATIONS MADE UNDER THE OPERATING ENGINEERS ACT 
UPON THE RECOMMENDATION OF THE MINISTER 


Examinations—Discharged Members of the Armed Forces 


1. Regulation 5 of Ontario Regulations 239/44 is amended by adding 
thereto the following clauses: 


(g) Operating engineers in His Majestiy’s Armed Forces who held a 
current certificate at the time of their enlistment, and who have been 
honourably discharged, and who present themselves for examination for a 
higher grade of certificate, shall be allowed, at the discretion of the Board 
of Examiners, such time served with the forces, or part thereof, as time 
served in accordance with the requirements of these regulations. 


(h) Men who have been honourably discharged from His Majesty’s 
Armed Forces and who complete the six month’s course in stationary 
engineering at any Training and Re-Establishment Institute, or six months’ 
operating experience in a stationary steam plant within the meaning of the 
Act, shall be eligible to write the examination for an Ontario fourth-class 
stationary engineer’s certificate. (S. 3, cl. d.). 


2. Ontario Regulations 34/45 are revoked. 


Letter to J. J. Richardson from Mr. John Sharpe, Chairman, Ontario 
Apprenticeship Board: 


“Mr. F. J. Hawes of the Apprenticeship Branch, Department of Labour 
has requested that I write you with regard to ex-service men desiring to 
take up stationary engineering. 


At the present time, men discharged from the Army, Navy or Air 
Force, desiring to qualify for stationary engineer’s certificate must comply 
with the provisions of Order-in-Council of November, 1945, copy of which 
is enclosed. 
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Prior to this date, and on the recommendation of the Royal Commis- 
sion on Rehabilitation under Colonel Bovey in June 1945, Stoker Petty 
Officers and E. R. A.s were permitted to write the third-class stationary 
engineer’s examination without having any stationary operating experi- 
ence and they failed to obtain above 35% marks and 60% is required 
to pass. The same condition applies to stoker ratings writing the fourth- 
class examination, over 80% failed to obtain sufficient marks to pass, and 
Lieut. McLeese of H.M.C.S. York can verify the above examination results. 


At the present time there are approximately 300 students taking the 
stationary engineer’s course at the various Training and Rehabilitation 
Schools in Ontario, and the result of this training has demonstrated its 
value. On June 28th, 1945, thirty students from the Toronto School wrote 
the fourth-class examination and all candidates passed, the majority ob- 
taining over 80% marks. The course has the additional advantage in that 
it also prepares the candidate for writing the examination for a higher 
grade of certificate. 


Experience during the past two years has demonstrated beyond any 
doubt, that in the interests of ex-service men desiring to enter the field of 
stationary engineering above the fourth-class grade, the training course 
provided by the Schools, which is in compliance with the Order-in-Council 
heretofore referred to, is both desirable and necessary.” 


Mr. JAMES A. ESSEX: “How long does it take a man with five or six 
years experience as a motor mechanic, say in the Ordnance Corps or Motor 
Transports, to obtain a license to work in an ordinary garage?” 


Mr. FRED HAWES: In the Province of Ontario a man must have a 
certificate of qualification in order to be legally in business. Any ex-service 
man with five years experience as a motor mechanic may appear before 
any of our evaluators of which we have scores throughout the Province. 
If he qualifies a certificate is issued immediately. 


If there is likely to be any delay in issuing the certificate and if the 
man has qualified, we send him a letter authorizing him to start work. 
We have done that in scores of instances. Our evaluators lean backward to 
grant qualification where ex-service men are concerned, 


Mr. JAMES A. Essex: “It is not your Department. It is the garages. 
They wont take them.” 


Mr. H. G. MACLACHLAN: I suggest to the delegates that very often 
service experience is not exactly the type of experience requird by an 
operator of a garage. The evaluators are thinking of efficiency in the public 
garages. If they grant three or four years apprenticeship for five years 
service experience, I think that is reasonably fair. If an ex-service man 
had had two years garage experience before he entered the service the 
evaluator would probably recommend that he be granted his full qualifica- 
tion certificate. 
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Mr. F. HAWES: It isn’t doing any veteran a kindness to tell him he is 
better than he really is. His real qualifications and experience are soon 
found out by his employer. The man who is not expert in his job will be 
first to be laid off when competition eases. The main thing is to see that 
every ex-service man is so well qualified he will be better than the rest 
when jobs are not so plentiful. 


Mr. JOHN J. E. G. KING, (Port Colborne): Is a man who enlisted in 
the War Emergency Plan and signed an affidavit that on completion he 
would tender his services to the R.C.A.F. and was subsequently loaned out 
without pay, entitled to C. V. T.? 


Mr. E. B. REID: No. His civilian life was not interrupted like the lives 
of men in the services. 


GENERAL BRUCE MATTHEWS :“‘What percentage having started train- 
ing are rejected or fail?”’ 


Mr. F. HAWES: “Less than 2%.” 


Mr. E. B. REID: Referring to a case mentioned by Mr. Vansickle of 
Brantford—If a man is forced to wait his turn for C. V. T. and cannot 
obtain temporary employment he is entitled to out of work benefits. The 
fact that he drew out of work benefits while awaiting training would not 
affect his standing when he finished. 


Mr. MONTAGUE: “Is there any fear of overcrowding the various desig- 
nated trades ?” 


Mr. HAWES: Yes—the electrical, plumbing and steam-fitting trades 
may experience some over-crowding when conditions settle back to normal. 
Applicants should be cautioned. It is very difficult to speak with absolute 
assurance because much depends upon how the tremendous building pro- 
gramme will unfold itself and that in turn depends on the availability of 
supplies and materials. 


THE HOUSING PROBLEM 


Mr. E. B. REID in the Chair: I will ask Mr. Taylor of Central Housing 
and Mortgage Corporation to introduce this subject. (See pages 44 to 48, 
London Conference). 


DISCUSSION 


Mr. H. C. RITCHIE: “You said Mr. Taylor, that if a veteran has his 
home 75% completed he can obtain special priorities to finish the rest. 
Where under heaven are they going to obtain materials that will enable 
them to build a house to the stage where it is 75% completed ?” 


Mr. A. B. TAYLOR: Frankly, I don’t know, but that is how the Act is 
worded, and it is what we must go by. I think the clause was intended to 
hasten the completion of houses already well advanced. 
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CHAIRMAN REID: That is correct. There were thousands of houses 
across the Dominion which were only a few weeks or days from completion. 
They would be fit for occupancy if priorities were given for certain neces- 
sary materials. 


INTEGRATED HOUSING 


Mr. R. W. RICHARDSON, (Niagara-on-the-Lake) : Are the loans you 
referred to available to any contractor?” | 


Mr. TAYLOR: “If we are shown the need for houses we will go into 
almost any area.” 


Mr. RICHARDSON: “Is the approach first to the Central Mortgage Cor- 
poration ?” ? 


Mr. TAYLOR: “Yes. By the contractor.” 


Mr. W. R. Ropcer: “Is the municipality involved financially in any 
way ?” 


Mr. TAYLOR: “No. All the municipality need do is vouch for the fact 
the houses are really required.” 


Mr. W. B. RopcER: In our community we have three lumber yards. 
Until the Government came and “froze” the lumber in those yards the plant 
manager brought supplies in from the north and sold what he had to who 
ever wanted it. Now the lumber is piled in the yards, the plant has closed 
down and the manager left a girl in charge of the office while he went on 
three weeks vacation. There is no priority there. I know what I’m 
talking about; I run the bank. 


Mr. TAYLOR: “I would appreciate being given full details.” 
Mr. W. R. RopcER: “T’ll see that you get them.” 


Mayor LAWRENCE, (Hamilton) : “Must a veteran have his home 75% 
completed before he qualifies for any priority ?” 


CHAIRMAN REID: There is no provision for priorities for veterans wish- 
ing to build their own homes. This Integrated Housing plan permits contrac- 
tors special priorities to build ten or more homes in communities which require 
them, because it is reasonable to suppose a contractor with materials on the 
job could build ten houses quicker than ten individuals could build one each. 
However provision is made that veterans shall have the first opportunity 
to purchase the homes. The veteran has the privilege cf inspecting the 
plans, etc., and entering into an agreement with the contractor to build the 
type of house he requires as one of the group. 


(See other discussions pages A4 to 88 London Conference.) 


Mrs. VAUGHAN WRIGHT: “Do the houses have to be built side by side 
or in a group?” 
81 


Mr. TAYLOR: “No. The contractor can be building ten houses any- 
where in the community.” 


MRS. VAUGHAN WRIGHT: “Is it not a fact that the prices charged for 
homes built under the Integrated Plan are more than the average veteran 
can afford to pay, in which case the regulations giving veterans first re- 
fusal don’t really mean very much.” 


Mr. TAYLOR: “The maximum price for any home built under this 
scheme is definitely set by the Government.” In Hamilton contractors are 
building houses with two, three and a few with four bedrooms. Two bed- 
room houses sell at from $4,600. to $5,200. Three bedrooms at from $5,600. 
to $5,800. 


Mr. H. C. RITCHIE: In Ancaster a house with three bedrooms costs 
from $6,300. to $7,000. 


MR. BRANDON BRYERS: “That is under the V.L.A. That is a different 
plan entirely.” 


Mr. R. W. RICHARDSON: “Who designs these houses?” Are the plans 
restricted ?” 


MR. TAYLOR: “Our Company has plans available for a wide variety of 
homes which cost only $10.00. However plans by any local architects would 
be acceptable.” All lending institutions have sketch designs from which 
a person may choose. The plans are not restricted. 


MR. RICHARDSON: What about type of construction and class of mater- 
ials. Are stucco houses approved? 


Mr. TAYLOR: We set a minimum standard of construction which must 
be adhered to, but any sound plan of an architect, including stucco houses 
will be approved. 


Mr. H. C, RITCHIE: “The houses being built on Main Street sell for 
over $6,000. 


Mr. TAYLOR: They are selling for $6,300. to $6,800. but they are not 
being built under the Integrated Plan. They are being built privately. 


Mr. H. C. RITCHIE: “The sore spot with veterans is this. Many are 
good carpenters, bricklayers, cement workers, etc. They could build or 
help build their own homes and they could build them for much less than 
the price the contractor is permitted by the Government to charge—if only 
they could obtain the materials.” 


MR. TAYLOR: “We all appreciate there is a great shortage of materials. 
The idea of Integrated Housing was to limit priorities to contractors who 
could build the largest number of houses in the shortest possible time. 
There is no doubt a veteran could build more cheaply if he counted his own 
time as of no value.” 
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CHAIRMAN REID: We must not forget that we are actually building 
70,000 homes this year whereas in normal times we built about half that 
number. There is bound to be difficulty obtaining materials. 


GENERAL A. BRUCE MATTHEWS: “Can a veteran who owns a lot upon 
which he desires to build engage an older private contractor and even help 
with the work himself and obtain priorities, or must he deal with one of the 
big contractors? If he must deal through a big contractor then it seems to 


‘me the individual who wishes to put some individual effort into his home 
is discriminated against.” 


Mr. TAYLOR: “Under the Act there is no provision made for the in- 


dividual builder. He must get out and scramble for his materials with 
the rest.” 


Mrs. VAUGHAN WricuT: “If an individual has obtained enough 
materials to build 75% how does he obtain priorities for the materials to 
finish his house?” 


Mr. MontacuE: By applying to his Veterans Officer or direct to 
D. V. A. The necessary documents are. then forwarded to Ottawa and the 
individual receives an endorsed priority document. 


Mr. R. W. RICHARDSON, (Niagara-on-the-Lake) : “I never heard of 
this Integrated Plan before.” 


Mr, TAYLOR: “I can’t say if all municipalities were informed. All 
lending institutions were.” 


Mr. RICHARDSON: Until recently the lending institutions were reluc- 
tant to deal with small communities. 


Mr. TAYLOR: “That attitude has changed since the Integrated Housing 
was introduced.” : 


Mr. J. J. RICHARDSON: “I feel the Citizens’ Committees of all com- 
munities should be kept fully informed regarding new government 
measures. They are most vitally interested in all angles of Veteran 
Welfare.” 


CHAIRMAN REID: I think your point ig well taken. I did not know 
of the Integrated Housing Plan until I heard it explained in London. J 
am sure many veterans are equally ignorant, 


Mayor LAWRENCE: Our experience is that only 30% of the veterans 
urgently needing shelter wish to purchase their homes. The other seek 
rentals. I will explain the scheme we are working in Hamilton. We have 
four or five contractors busy. They agreed to build cottages of either 
brick, stucco or frame for $3,800. They had basements, decent sized living 
room, two bedrooms, kitchen, bathroom, everything complete—furnace, hot 
water heater, laundry tubs, etc. Sidewalks and sewers had been paid for. 
The only local improvements they will have to pay for will be paving, 
some years from now. Amortized over twenty years it costs $20.50 a 
month to carry. Recently the builder asked for and received another 
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$150,00 each for building the type of cottage I have described. I don’t 
think any other community has been able to do what Hamilton City Council 
has done regarding obtaining the co-operation of their builders. Toronto 
could not get them to come within $800. of the price we obtained. I think 
it will be agreed the veterans in Hamilton are not being soaked regarding 
the price they pay for the class of accommodation they are given. 


The lots upon which these houses were built were tax sale lots. 
The veteran paid $1.00 for lots up to $300. and the balance if they valued 
over $300. By giving our veterans the lots and certain other privileges we 
reduced the total cost of each house by at least $450.00. 


CHAIRMAN REID: Through the generosity of the Hamilton Municipality 
the veterans receive an equity of $450.00 in his home and from then on the 
contractor can be financed under the Central Mortgage and Housing Cor- 
poration. 


Mr. A. L. TAMBLING, (Dunnville) : “If a contractor is going to build 
the houses how is he expected to finance such a project ?” 


Mr. TAYLOR: He can make application for his loans prior to the time 
he starts building. The government will take over 95% of the first $2,000. 
and 85% of the smaller loans. We will advance one third of the loan when 
the roof is on the house. We do not hold out until the house is completed. 
Once the house is completed and he sells to a veteran the veteran assumes 
the mortgage. We relieve the contractor of responsibility for the original 
mortgage when we approve the gale. 


VETERANS LAND ACT 


CHAIRMAN REID called on Mr. Charles Nixon to introduce the discus- 
sion on the Veterans Land Act. 


MR. CHARLES NIXON, District Superintendent for Ontario: (See report 
on Veterans Land Act Administration given at London Conference pages 
41 to 44. Additional information follows.) 


. An individual veteran may purchase his own lot provided it complies 

with the regulations regarding size, price, taxes, location, etc., and he may 
build his own home. If qualified he may build it himself or contract to 
have others build it for him. 


Mr. W. R. RODGER: Under the present system no token payment is 
made when a veteran gets a property owner to sign an agreement for sale. 
Do you consider this agreement legal and binding? Cases are reported in 
which the owner has backed down for one reason or another before the 
V. L. A. closed the deal. 


MR. NIXON: The agreement to sell forms when signed may or may not 
be legal and binding. But there is no provision under the V. L. A. to 
make what you call a token payment. 
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MR. RODGER: Our solicitor claims the agreement to sell is not legal and 
binding unless a payment has been made and accepted. Last August we 
had a case where a farmer backed down after the farm had been ap- 
praised and the price approved. We asked the V. L. A. to take action and 
they demurred. They said the veteran could take action because I had 
embodied in the offer to purchase the sum of $100.00. We finally got the 
veteran on the farm, last April 1st,, The farmer through his solicitor 
claims no payment had been received from V. L. A. two days ago. It 


would seem unreasonably slow unless there is some hitch in obtaining a 
clear title. 


Mr. NIXON: I recall that case. 


Mr. W. R. RODGER: I know another case. A grandfather sold his farm 
to his grandson. He intended to buy a small house in which to live. He had 
received no money six months after the deal was closed. He can’t buy the 
house he wanted. If a local solicitor was employed to search the title and 
close the deal instead of everything being done in Toronto matters might 
be speeded up. 


Mr. NIXON: We tried the plan you suggest when we first started. We 
had solicitors all over the province. All we got was procrastinations. That 
is why the system was changed. Our present system was recently investi- 
gated by the Department of Justice and to use their own words “they are 
satisfied that it is the best system we could have in this province.” 


In the West they tear up the old deed and make a new one. We can’t 
do that. We must go back as far as fifty years and search the title. 


I have investigated some two hundred cases in which undue delay was 
charged but I have yet to find our solicitor in Toronto to blame. The delay 
is usually caused either by the Vendor or his solicitor. Many delays were 
due to undischarged mortgages dating back many years and the principals 
must be found to sign off in order to get a clear title. 


- Mr. Ropcer: The length of time some of these V. L. A. cases hang 
fire mitigate against the veteran. Is there no way you can get one of your 
local D. V. A. officials to see the vendor and say, “you produce the infor- 
mation and documents and here is your money.” I will undertake to get 
fast action on anything you want to close a deal in our district. 


Mr. NIXON: Thank you. Your Citizens’ Committees could do a great 
deal if you spoke to the vendor’s solicitor, and hurried him up and saw he 
carried out his instructions as given. I didn’t frame the V. L. A. but we 
repeatedly have delays caused by vendor’s solicitors writing to say, “I 
won’t do this—I haven’t done this in twenty years,” etc. 


Mrs. VAUGHAN WRIGHT: Is it correct you only employ one law firm 
to handle the V. L. A. business for the entire province? 

Mr. NIXON: Yes. 

Mrs. VAUGHAN WRIGHT: How then can you expect to conduct your 
business with dispatch? 
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Mr. NIXON: I ask you to believe me when I say in over two hundred 
cases of delay investigated I never yet found our solicitor at fault. 


Mrs. WRIGHT: It would seem reasonable to suppose if you had others 
equally competent the work would be done more quickly. 


Mr. RoDGER: Have you had many cases in which the vendor agreed to 
sell and then sold to some other person before your officials closed the deal. 


Mr. NIXON: Yes. A few were sold that way which we would have liked 
to buy but many others were unsuitable or not worth the price asked. 


Mr. RopGER: Do you think an active Citizens’ Committee could inspect 
a property and put your Department on reasonably safe ground? As local 
business men they should have a good idea of property values in their 
communities. 


Mr. NIXON: With this exception. If a local member of the Citizens’ 
Committee agreed with a vendor his place was worth $5,000. and then our 
experts valued it at $4,000. we would never get it at that price. We would 
have no objection to a member of your Committees going with the veteran 
to discuss the proposed deal providing price wasn’t mentioned to the 
vendor. I do not wish to brag but our Department has saved veterans 
hundreds of thousands of dollars. 


Mr. RoDGER: You purchase and then sell back to the veteran? 
MR. NIXON: Yes, that is the principal. 


Mr. RopGER: Major Gooding of Port Colborne wanted to purchase a 
55 acre farm. He was told by the Dundas officials it would be two months 
before they could handle his application. The widow who owned it put it up 
for sale. It was good value. I called your Mr. Shaw to try and get some 
action. He informed me that Major Gooding was Postmaster and employed 
full time. He said it was not a suitable place for Major Gooding and that 
they were not setting up gentlemen farmers. I think it was up to Major 
Gooding to decide how he would work the farm. However, he was in a 
position to buy it himself. But what if he couldn’t have financed the deal 
himself ? 


Mr. NIXON: Mr. Shaw was perfectly right. There is no provision in 
the Act to set up gentlemen farmers. A man with a full time job cannot 
work 55 acres. The only way he can benefit by the Act is to purchase a 
small holding. 


CHAIRMAN REID: Too many veterans neglect to qualify before they 
make application to purchase some place they suddenly hear about. In 
Toronto alone they handle an average of two hundred applications a week 
from veterans who wish to qualify for benefits under V. L.A. Multiply 
that by those who file applications at other points and the V. L. A. officials 
just can’t handle the new one in a minute. A veteran can apply for qualifi- 
cation even if he does not intend to purchase for two years. There are 
thirty-five specific reasons why some veterans won’t qualify even if they 
have the necessary service. 
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Mr. E. L. VANSICKLE: What is the maximum acreage for a small 
holding? What age limits are set? 


Mr. N IXON : We have not set a maximum. We deal with each individ- 
uals special requirements and follow the principals laid down by Parliament. 


Regarding the age limit for full time farming we feel an ex-service- 
man past 48 years of age and who while born on a farm hadn’t followed 
farming for several years before enlistment would hardly be likely to prove 
successful. The carrying charges for an older man engaged in full time 
farming would also be heavier because his loan would have to be paid off 
in ten or fifteen years while a younger man could spread his payments over 
twenty or twenty-five years. All applications are however dealt with in 
accordance with their individual merits. We would consider favourably 
the application of a man who had been engaged successfully in farming to 


_ within three or four years of the date of his application. 


Mr. VANSICKLE: How do you treat the dual service veteran between 
49 and 52 years of age who applies for a small holding? 


Mr. NIXON: It depends entirely upon the likelihood of the individual 
being able to carry out his contract, meet his financial obligations and repay 
the loan in the time set forth in the agreement. 


Mr. REID: Exactly the same conditions apply to all veterans. Before 
qualification for benefit under V. L. A. is granted the applicant must satisfy 
the board he is a sound financial investment and will repay the govern- 
ment the public funds they use to help him re-establish himself. 


MR. VANSICKLE: I know an Indian—after World War I he was settled 
under the Land Settlement Act. He failed and so did two other farmers 
who followed him. His failure wasn’t entirely his own fault. He served 
again. He has been refused qualification to benefit under V. L. A. because 
he failed under the Land Settlement scheme and is over forty-eight. This 
veteran given the necessary aid could take over a farm which has been 
successfully operated by his wife’s people on exceptionally favourable 
terms. 


Mr. NIxon: That man was disqualified because he still owes the gov- 
ernment money from the Land Settlement deal. There is nothing we can 
do about a case like that. He must first repay what he owes on the old 
transaction. 


Mr. VANSICKLE: The case has been referred to Ottawa. We feel there 
should be exceptions made. The man I speak of knows nothing but farming. 


Lieut. E. B. RoacH: How much leeway have you when considering 
an application which is slightly under the minimum requirements of the 
Act? I know an ex-service naval man who had to pay $50.00 a month 
rent in the city who was refused assistance under the V. L. A. because 
the lot on which the house stood was a few feet short of the required 
half acre. It would seem the V. L. A. officials were more concerned 
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with the dimensions being correct rather than re-establishing the veteran. 
They just washed their hands of that case. 


Mr. NIXON: It may sound that way. We are governed by the Act 
and must obey its regulations. 


Lizut. E. B. RoacH: I know another veteran who is settled on a 
much smaller lot than the one previously mentioned. 


Mr. NIXON: I can explain that case. The man referred to was seriously 
disabled. The minister gave us special authority to deal with special cases 
which were blind, single or double amps, etc., but you will be surprised to 
learn the veterans themselves killed that policy. They wrote in and said, 
we don’t care if he hadn’t his arms or his legs or his eyes. We are entitled 
to just the same privilege.” When this happened the director said, “it will 
now be one-half acre for everybody.” 


* The Act was again changed in October. The minimum require- 
ments now is 2 acres, if the land is valued at $300. or more and 3 acres 
if the land is worth less than $300. an acre, except in specially deserving 
cases when the size may be reduced as much as 20%. 


CHAIRMAN REID: I would like to remind the meeting that the govern- 
ment passed “4 Veterans’ Land Act” not a Veterans’ Housing Act. Any man 
with substantial credits can buy under the various Housing Acts. 


Mr. H. R. MACLACHLAN, (St. Catharines, Ont.) : Are V. L. A. homes 
usually amortized for twenty-five years—how much can they be reduced? 


Mr. NIXoN: In most cases the payments cover twenty-five years. In 
some, depending on the age of the individual, they cover only fifteen years. 
Any person settled under the V. L. A. can however pay off any part or all 
the mortgage at any time. 


Mr. O. F. Boass, (St. Catharines) : I feel this discussion has continued 
long enough to show that the delegates are not entirely satisfied with the 
administration of the Veterans’ Land Act. Perhaps the staff are not to 
blame for the delays between time of application and qualification—the de- 
lays between the day a veteran makes selection of a property and the day 
V.L. A. sets valuation—the delays between the signing of a non-binding 
agreement to sell by the Vendor and the closing of the deal by V. L. A. 
but I do feel a strongly worded resolution should go from this meeting de- 
ploring these delays and asking those in authority to investigate and place 
the blame where it rightly belongs. 


CHAIRMAN REID: While quite in sympathy with the feelings of the 
delegates I am quite satisfied that the delays experienced are not the fault 
of V. L. A. officials. There has been no evidence produced here to prove 
the V. L. A. administration is at fault. I welcome any suggestions for im- 
provement, but I wouldn’t like to see this meeting pass a vote of censure. 
I don’t think we have sufficient knowledge of the facts concerning delays 
in certain individual cases. 
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MR. VANSICKLE: While it is only reasonable to criticize the V. L. A. 
where delays seem unreasonable it is only fair to say I know of other cases 
in which there has been the speediest possible action taken. I called Mr. 
Grier one morning and the appraiser was on the job the same afternoon. 


CHAIRMAN REID: I am not trying to cut off criticism but I do feel 
before we pass a vote of censure we should be in possession of all facts. I 
think Mr. Nixon has taken the proper stand. He says, “give me specific 


cases and I will investigate any delays and report back to the Committee 
concerned the circumstances.” 


MR. O. F’. BOASE: I want it distinctly understood that there is a feeling 
in this gathering that there have been unnecessary delays. We want that 
fact brought to the attention of the proper authorities so they can take the 
necessary action to eliminate bottlenecks no matter where they are found. 
I suggest all Citizens’ Committees obtain the facts regarding cases in which 
there appears to have been unnecessary delay and take steps to secure 
immediate action and remove the bottlenecks. As long as the necessary 
publicity has been given to this matter to ensure action I am satisfied. 


CHAIRMAN REID: Mr. Nixon will appreciate information regarding 
delays in specific cases. He has 16,000 individuals on file. He can’t have 
personal knowledge of them all. In that number of cases there are bound 
to be some delays. 


Mr. NIXON: I don’t claim that we who are charged with the adminis- 
tration of the V. L. A. are infallible. We make mistakes—everybody does. 
I promise however, that if mistakes, unreasonable delays, or faulty admin- 
istration, is brought to my attention, they will be corrected as speedily as 
possible. 


End of Morning Session. 


FRIDAY AFTERNOON SESSION — HAMILTON 


CHAIRMAN REID called on Colonel Steel, District Supervisor of Training 
to speak. He covered much the same ground as reported on pages 49 to 
51 of the London Conference. 


QUESTIONS REGARDING TRAINING 


Mr. W. R. RopGER: Have the various committees made surveys to 
locate the opportunities for “Training on the Job” in their localities. In 
a city the size of Port Colborne we were amazed to find we had only about 
fifteen. When we tried to place plumbers, steam fitters, etc., we bumped 
into the unions—the question of seniority came up—the unions wanted to 
bring along their own men. 


Cou. H. W. STEEL, D.C.M.: “I usually receive a weekly report of surveys 
made by our fieldmen. I don’t remember ever receiving a survey that 
might rightly be stated to be from a Citizens’ Committee. Yours would be 
a good idea if it could be put across.” 
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Mr. S. W. CLINE: For the information of the delegates who voiced the 
opinion that veterans in training should be returned to their own com- 
munities for employment if possible, in Hamilton we have our Employment 
Adviser go down to the training school two days a week. We always advise 
a graduate to return to his own community if employment prospects are 
satisfactory. 


Mer. STEEL: I brought that subject up at the District Supervisors’ con- 
ference recently held in Ottawa. I was promptly sat on. I was told this 
was a free country and a veteran had the right to seek employment and live 
anywhere he liked. We have no authority to send them back to their own 
home towns. 


Mr. S. W. CLINE: When a student comes to see us before he graduates 
we advise him regarding the conditions and possibilities of employment in 
his particular trade and the future prospects in various localities. We also 
make out a card 701 and send it to his home address §o his relatives know 
two to three weeks in advance that he is about to graduate. If there are 
good opportunities for employment in his community his friends and the 
Citizens’ Committee have time to make him an offer. We can’t force him 
to return. 


CHAIRMAN REID: The Director of Training in Ottawa is trying to 
establish a basis of need in various trades across the Dominion using the 
last report of the Bureau of Statistics and I think the Citizens’ Committees 
will be contacted in this regard. I will now call on Mr. Tyrrell to introduce 
Personal Services. 


Mr. W. C. TYRRELL: Assistant District Superintendent of Rehabili- 
tation for D. V. A. Hamilton: This is a subject of human interest. No Act 
of Parliament can begin to cover the social and economic problems the dis- 
charged personnel meet on their return to civil life. The Citizens’ Com- 
mittees co-operating with the clubs and local agencies can be of great 
assistance. They are well qualified to assist the local veteran to recognize 
his particular problem, discuss the solution, lay out a programme and 
secure community backing if necessary. 


VARIOUS PROBLEMS 


Housing: This is probably the greatest single worry a veteran has. 
Unless he has proper accommodation he cannot assume his proper place 
as head of his own household. If he can’t, considerable friction leading to 
domestic discord may result. 


Domestic Discord in addition to housing difficulties also results from 
living with relatives, infidelity, a spirit of independence on the part of the 
wife due to employment during the war, Old Country wives facing new 
conditions in strange surroundings. 


Shortage of Materials has also affected the economic standing of 
veterans starting business and Citizens’ Committees might help by using 
their influence locally or in Ottawa. 


90 


Out of Work Allowances: To obtain these it is necessary for both the 
veteran and other to certify that no suitable employment is available. 


Temporary Incapacitation Allowances: A veteran is required to sub- 
mit a medical certificate certifying he is temporarily unable to work. 


Veterans Officers are located at the nearest N. E. S. office. They may 
accept applications for the allowances and are instructed to aid the veteran 
in every way to solve his problems. 


Advisory Centres: In Hamilton the Citizens’ Committee has a large 
panel of Citizens’ who willingly offer their advice and help to veterans who 
seem unable to decide exactly what is the best action to take to secure 
future social security. 


Special Cases Boards have been set up in each district to study individ- 
ual cases in which rehabilitation seems to have been retarded for one reason 
or another. These boards usually consist of a Chairman and Secretary 
from the personal services section, a doctor, a representative of the Casualty 
Rehabilitation section, a counsellor to give aptitude tests, representatives 
from N. E. S., a member from the local veterans organizations, social 
agencies and Citizens’ Committee. It is requested that any person knowing 
of a case deserving the attention of the Special Cases Board bring it to our 
attention as soon as possible. 


Mrs. VAUGHAN WRIGHT: “What procedure should Citizens’ Committees 
take to bring “Special Cases” to the attention of your board?” 


Mr. TYRRELL: I suggest all particulars be submitted in writing. With 
this information in hand we then consult the files. Then we call the man 
in for an interview. We try not to let him know he is a “difficult” or 
“special” case. We try to get to the cause of his difficulties and then take 
the logical action to solve his problems.” 


Mrs. WRIGHT: “Do you help the problem cases still in hospital?” 


Mr. TYRRELL: “The Casualty Rehabilitation Section handles the men 
still in hospital. If their efforts fail then we take up the case after dis- 
charge. The two sections work in close co-operation.” ‘ 


Mr. H. C. RITCHIE: “I agree the housing problem causes most domestic 
difficulties. I know there is accommodation available in homes in Hamilton. 
People are afraid to rent for fear they cannot put them out if they prove 
unsuitable. Has anything been done to correct this situation ?” 


CHAIRMAN REID: “The D.V.A. put on a campaign last Fall to interest 
citizens renting spare accommodation to veterans. That campaign pro- 
duced results in accordance with the intelligent approach and sincerity with 
which it was conducted in each community. We did secure accommodation 
for over seven thousand: veterans. Edmonton placed 900; other cities 
accomplished practically nothing. . 


Providing an agreement for tenancy is for less than five months a 
landlord can obtain possession at the end of the period stated in the agree- 
ment. 
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Mr. JoHN J. E. G. KING, (Port Colborne) : “If Special Cases following — 
discharge terminate casual employment, use up their out-of-work allow- 
ances, and become a charge on the municipality what should be done?” 


Mr. TYRRELL: ‘The thing is not to wait until that happens. Carrying 
a “Special Case” for twelve or eighteen months on benefits simply stalls off 
the date when a solution must be found. The sooner we tackle those cases 
the better the chances are of doing something constructive for them.” 


Mr. KING: “I know several cases that are unlikely to remain in employ- 
ment. Is any provision made for those who prove beyond the scope of the 
Rehabilitation set-up?” 


Mr. TYRRELL: “Many of that type were problems and community re- 
sponsibilities before they joined the Services. We are glad to review those 
cases and do what we can. We don’t pretend to accomplish the impossible. 
It is quite possible they will revert back to the community’s responsibility.” 


Mr. H. C. RITCHIE: “Some veterans have bought a house. They can’t 
get possession, and the rents they receive don’t meet the carrying charges. 
What can they do?” 


CHAIRMAN REID: “There is nothing under present regulations if the 
original lease was for over five months.” 


Mrs. WRIGHT: “It is a ridiculous law that prevents a veteran obtaining 
possession of his own property within a reasonable time.” 


Mr. P. W. GORDON: “Forty percent of all domestic trouble results from 
poor housing conditions. Why can’t the regulations be changed?” 


CHAIRMAN REID: “The public could demand a change be made through 
their Members of Parliament on the floor of the house, but we would 
probably find we would be putting one veteran out to let another in.” 


Mr. H. D. MACLACHLAN, (St. Catharines) :“How does Mr. Tyrrell’s 
Department handle cases of domestic strife? Can a veteran be given 
legal advice?” 


Mr. TYRRELL: ‘“‘We investigate both sides of the question thoroughly. 
We co-operate with any of the various agencies and then try to bring the 
couple together and iron out their difficulties. We have had considerable 
success.” i 


Mr. JOHN SIMPSON: Has the Red Cross or Poppy Fund funds available 
and authority to give emergency cash relief? 


MR, TYRRELL: “We have had their support locally but both Naval and 
Air Force Benevolent Funds give cash to relieve an emergency. 


Casualty Rehabilitation 


Mr. GARTSHORE introduced this subject as reported on pages 6-7-19- 
54-56. 


Mrs. VAUGHAN WRIGHT: “I know a young Air Force Officer who was 
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very brilliant. He had five University degrees. He was very wealthy. He 
was severely wounded overseas and spent four years in hospital. He made 
application for a Chair in a University. He was notified by letter that 
the position was his. Then when the University authorities saw how 
disfigured and disabled the officer was they refused to appoint him to the 
position. It simply broke his heart. I think everything possible should 
be done to prevent a repetition of such a sad experience.” 


MR. GARTSHORE: “We tell a prospective employer everything concern- 
ing a man’s disability and try to place the men into suitable positions in 
which they can be 100% efficient in spite of the disabilities.” 


CHAIRMAN REID: D, V. A. is putting on a Coast to Coast publicity 
campaign to educate employers and convince them that even men with 
serious disabilities can live active and useful lives if the right kind of jobs 
are provided. Better understanding among employers has improved 
tremendously during the past eight or ten years.” 


Mr. C. E. NUTLEY, (Hamilton) : “I consider it absolutely essential great 
care should be taken to make certain that casualty placements are not 
allowed to get into a rut. The man who has no recreation, hobbies or 
amusements, seldom remains steadily employed. There must be more to a 
person’s life than eating, sleeping and working. We have still pictures 
and movies we can loan to any service club or Citizens’ Committee showing 
handicapped men performing a variety of jobs efficiently.” 


NAVAL AND AIR FORCE BENEVOLENT FUNDS 


Lizut. E. B. RoAcH: The Naval Benevolent Fund now amounts to 
$526,000. Any man still in the Navy, any naval veteran, any member of 
his family are all entitled to benefit from the fund providing all his means 
to provide funds to meet their financial problems have been expended. In 
other words they must be up against it and unable to meet the financial 
difficulty in which they find themselves. In that case write and explain 
the details to the O. C. of the nearest Naval Division. There is no limit on 
the amount we can grant to meet the requirements of a really deserving: 
case, The applicant has the option of accepting the financial assistance 
given as an outright grant or a loan repayable without interest. 


F/L O’GORMAN then explained the R. C. A. F. Benevolent Fund as 
reported on pages 53-54 of the London Conference. 


The volunteer chairmen of the R. C. A. F. Fund in Hamilton District 
are: Hamilton: Mr. Heather of Heather Cartage; St. Catharines: Mr. 
Seymour; Welland, Port Colborne and Dunnville: Group Capt. Jerry Nash; 
Niagara Falls, Mr. Cowan, Editor of the Niagara Falls Review. 


CHANGES IN PENSION ACT 


DR. M. J. Gigson, Pension Medical Examiner for C. P. C. Hamilton: 
(see pages 56 to 59, London Conference). 
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Female members of the forces have now been given the same status 
as men, but a widower would not be allowed pension. The children of a 
female pensioner may be allowed pension at the discretion of the Commis- 
sion. The ninety day limit in which a veteran had to appeal. an adverse 
ruling by the B. P. C. has been removed. There is now no fixed time limit 
for veterans of World War II, although veterans of World War I are still 
required to file their appeal within ninety days. Pensions awarded after 
iong delays not within the control of the applicant may be made retroactive 
for eighteen months. Any man who served with the Imperials, the Armed 
Forces of other Dominions or Allied Governments, may be granted supple- . 
mentary pension to bring it up to Canadian rates provided the man was 
domiciled in Canada at the time he joined the forces. 


There have been disability assessment changes also. A man who is 
stone deaf in both ears now receives 80% whereas before he only received 
50%. The old assessment for certain types of nerve paralysis was 15%; 
now it is 30%, but good operative treatment may improve such conditions 
considerably. Double Amps. now receive helplessness allowance for one. 
amputation at the knee or above while the other can be anywhere below 
the knee. If aman suffers from a temporary attack of malaria he receives 
10% for one year. If he suffers more than one attack his pension is in- 
creased accordingly. Duodenal ulcers are assessed at 20% for one year and 
then the patient must be re-examined. 


WOMEN’S REHABILITATION 


CHAIRMAN REID: I am going to ask Mrs. Grace L. Arrell, Senior 
Women’s Counsellor, D. V. A. Hamilton to introduce this subject. 


Mrs. G. L. ARRELL: The D. V. A. rehabilitation programme is exactly 
the same for ex-service women as it is for men. I intend therefore to deal 
with certain exceptions that apply to ex-service women. Approximately 
46,000 women enlisted; 23,000 in the Army, 16,000 in the R. C. A. F. and 
6,600 in the Navy. As of April 1st, 1946, approximately 12,000 women 
had been discharged on compassionate grounds, medical reasons or problem 
children, and to resume interrupted University training. By far the 
greater majority being discharged intend to stay at home. They are 
married or about to be married and they are interested only in setting up 
their home and starting housekeeping. 


The next largest number seek training as stenographers or some other 
kind of office work. The next largest group take up hairdressing. 


It would seem unfortunate that so many women take stenography or 
hairdressing because when the most efficient, still in the Armed Forces 
and Civil Service, are finally released there will be excessive competition in 
these particular occupations. 


The same argument applies to Beauty Treatments. The first thing 
any sensible woman cuts when hubby’s pay envelope is not so fat is beauty 
treatments, because the average woman can do herself all that really needs 
doing to keep her looking her best. 
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A few exceptions are as follows: 


1, Medical Treatment: Married women who become pregnant within 
twelve months of discharge do not receive free medical treatment from 
D, V. A. unless her husband is unable to pay for her confinement, ete. An 
unmarried woman who is discharged because she is pregnant may be 
treated and cared for by D. V. A. if she so desires. 


2. Canadian Vocational Training: Married women can take training 
exactly the same as men. A woman whose husband is under training can 
enroll and they are both then classed as single for purposes of allowances. 
We try to counsel married women to make the home and raising their 
family their real life’s work. If they insist on taking C. V. T. then we try 
to persuade them to learn something that would provide a livelihood in 
case she was widowed or forced to keep herself. Married women with de- 
pendent children must satisfy the authorities that good and satisfactory 
arrangements have been made for the care of such children while the 
mother is taking her course. 


On the other hand, we encourage unmarried mothers to take C. V. T. 
because they often have to support a child as well as themselves. The 
child must be properly cared for before training starts. ; 


Ex-service women are entitled to take training-on-the-job. Dress 
making and ladies’ tailoring are two courses we are trying to put across 
and the training facilities will be ready about January Ist, 1947. 


There is also a course in Homemaking available. 


CHAIRMAN REID: I understand three hundred and twelve ex-service 
women have been placed to date. | 


MEDICAL TREATMENT 


DR. W. E. RIDDOLLS, Medical Branch, D. V. A. Hamilton: Mr. Chair- 
man, ladies and gentlemen: The objective in all treatment is to restore 
health as completely as possible. To this end the D. V. A. aims to provide 
the best that present day medicine and surgery can contribute with modern 
facilities and skilled staff. 


To attain this objective, certain policies have been adopted, and those 
planned in the past year or so are now functioning. The necessary legisla- 
tion has been enacted giving authority, and regulations for departmental 
treatment are in force to keep treatment at the highest possible level, in 
order to assist in quicker and permanent rehabilitation of the ex-service- 
man. 


Briefly, I will outline the system by which treatment is organized 
and made uniform: 


1. Head Office, strictly administrative, consultants for the Dominion. 
2. Regions, Eastern Canada and Western Canada. 
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3. Districts, District Office, Administration; District Hospital, 
Liaison, Treatment Centre. 


4. Communities, Hospitals—D. V. A. contract, Doctors of Choice. 


In relation to the foregoing, certain policies will be of interest to you, 


regarding: (1) Hospitals, (2) Departmental Medical Staff, (3) Doctor of 
Choice plan. 


Briefly, I will deal with these in order. 
» 1. Departmental Hospitals: 


(i) In close co-operation with Universities and teaching centres. 


(ii) Are staffed for treatment, and diagnosis, by selected consultants, 
specialists, general duty M.O.’s. 


(iii) Are thus able to give the most modern treatment and to super- 
vise and instruct resident doctors in the hospitals as well as direct 
the medical care of patients. 


2. Selection of doctors for the Department is carried out through the 
Selection Board at Ottawa, which makes a thorough study of the particular 


doctor’s qualifications before accepting and grading him for Departmental 
duties. 


It is the policy of the Department that all doctor’s having to do with 
diagnosis and treatment shall be either part-time or temporary employees 
of the Department. This applies to consultants, specialists, general duty 
medical officers, residents and internes. 


3. Medical treatment of veterans by doctors of their choice. The 
policy was adopted this year whereby a veteran is allowed to attend the 
doctor of his own choice. This does not waive his privilege of treatment 
by departmental doctors or in departmental hospitals, nor does it remove 
departmental authority in the direction of his treatment by the Depart- 
ment if considered necessary. 


Ordinarily, patients with pensionable disability or discharged from the 
service and referred to the Department for treatment, will receive treatment 
from Departmental doctors and in Departmental hospitals. 


All district doctors have been circularized with complete instructions. 


This brings us to the subject of classification of patients, which is 
most important to all of us. 


There are twelve classes of patients, only five of which I shall speak 
about, the others being of Departmental interest only. 


Class 1—Pensioners. 


Applies to veterans who require active remedial treatment for a dis- 
abling condition attributable to service. 
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| He is entitled to treatment for his pensionable disability for the rest 
of his life, in and out of Canada, and while under treatment is paid allow- 
ances on the basis of 100% pension. 


Class 2. 
. Non-pensioner ex-servicemen coming directly to the Department within 
thirty days of date of discharge from the services. 


Treatment must be continuous. 


Will be continued for a year in all cases, and longer if entitlement to 
pension granted, or continued to a period equal to service in this class. 


Hospital allowances: pay and allowances of rank, subsistence if an out- 
patient. 


Class 3. 


Primarily to aid veteran during period of re-establishment. Is avail- 
able to every veteran during the post-discharge year for any accident or 
illness excluding pregnancy and V.D. It has nothing to do with service 
related disability. This class is available for a year following the end of 
Class 2 treatment and for trainees. Treatment will be carried to com- 
pletion, but only in Canada. Allowance on basis of Post-Discharge Re- 
establishment Order. 


Class 4. 


A benefit extended to veterans who have been conceded entitlement by 
the C. P. C.; or who gave meritorious service or are receiving W. V. A. and 
require treatment for an acute disease or disabling condition other than 
that for which entitlement has been granted. 

Qualifications: 1. Acute and remedial conditions. 


2. Unable to afford to pay for such treatment, that is 
income less than $75.00 a month. 


2 Not entitled to treatment from another source. 


4. No treatment for T.B., V.D., mental cases, alcohol- 
ism, or chronic disease. 


Comforts and clothing. No other allowances. 


Class 5, 


Provides domiciliary care to any former member of the Forces who is 
permanently or temporarily totally disabled. Quarters, maintenance, and 
necessary treatment are provided according to the means and needs of the 
veteran. The standard of accommodation is of the highest. 


Qualifications: 1. Pensioner or ex-pensioner,. 


2. Recipient of W.V.A. with meritorious service in a 
theatre of actual war. 
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Treatment: Continuous treatment carried on to completion in one or 
other of the classes. 


Treatment Allowances: When a time is stipulated it refers to the period 
during which the allowances of any particular class is applicable. 


MR. O, S. BOASE: Can any ex-service man, those veterans of World War 
One, go to any doctor they choose? 


DR. OVERHOLT: Yes, but the D. V. A. will only pay for treatment given 
for a condition for which entitlement has been granted. 


MR. O. 8. BOASE: Have both doctors and men been circularized regard- 
ing the “Doctor of Choice” clause? 


DR. OVERHOLT: All doctors in ‘“L” District have received their in- 
structions. 


Mr. W. H. MONTAGUE: Can a man suffering from psychiatric disorders 
go to the specialist of his own choice? 


DR. OVERHOLT: Yes, providing he has been granted entitlement. 


In conclusion Mr. W. R. Rodger and Mr, Bryers strongly urged the con- 
tinuation of Citizens’ Committees for some time to come. 


CHAIRMAN REID: I declare the Conference closed. — 


NORTH BAY CONFERENCE 
Morning Session 


The Rehabilitation Conference of delegates of Regional Community 
Committees representing northern area of “D’ District Department of 
Veterans Affairs and certain localities westerly thereof in adjoining “G” 
District, sponsored by the Governments of the Dominion of Canada and the 
Province of Ontario, met in the Empire Hotel, North Bay, Ontario, on 
July 15th and 16th, 1946, 


The Opening Session convened at 10:20 am. on Monday, July 15th, 
1946, with Mr. H. W. DeGuerre, District Administrator, ‘“D” District, 
D. V. A., calling the meeting to order. 


Mr. H. W. DEGUERRE: Mr. Chairman, Chairmen and Members of 
Citizens’ Committees, ladies and gentlemen: On behalf of the Honourable 
the Minister of the Department of Veterans’ Affairs I welcome you to this 
Conference and ask you to feel free to approach any of the Departmental 
officials in connection with any matter on which you seek information. 
We are well aware of the importance of your positions in your respective 
communities. We appreciate the sacrifice you have made in travelling to 
North Bay to attend this conference. We realize the interest, time and 
effort it requires to make your contribution to the rehabilitation of the 
returning men and women in your various localities. 
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Immediately on discharge from the Army, Navy or Air Force, the 
veteran becomes the problem of this Department. It is our first respon 
sibility to make him physically fit to go out and obtain a job. Our next 
responsibility is to see that he does obtain a job and properly rehabilitates 
himself into the civilian stream. In order to do this it may be necessary, 
especially in the case of younger veterans, to teach them a trade or pro- 
fession. Unfortunately many will remain in our hospitals and institutions 
for the rest of their lives. 


In Ontario the Department has five Districts established at London, 
Hamilton, Toronto, Kingston and Ottawa, and very shortly North Bay 
itself will be established as a new District. We have established in this 
district of Toronto and Northern Ontario, a headquarters at 55 York 
Street, Toronto, which occupies eleven floors in a modern building. It. is 
from this headquarters all our activities are directed, including a complete 
counselling service which we convey, with a more personal service, to the 
bedside of the seriously disabled. We have in the Toronto District some 
ten or eleven institutions to recondition veterans. Arrangements have 
also been made by which the veteran may visit his family doctor or dentist 
who will then forward the account to us and we will see that it is paid. 
We also have contracts with a number of hospitals at key points through- 
out the District where we may place veterans who live near these points. 
Indeed, the family doctor may send the veteran to the local hospital under 
certain conditions. ‘The services offered to the veteran by the Clinics 
of this Department are not surpassed, and may not be equalled, in the 
Dominion. He receives a more complete examination and diagnosis than 
I believe it would be possible for civilians to obtain in the City of Toronto 
unless they were prepared to spend some hundreds of dollars. We look 
after the veteran while he is out of work; while he is awaiting returns from 
his business, and while he is temporarily disabled. We also look after the 
old soldiers who are unable to work, and who have had meritorious service; 
and their widows. I could hope that sometime in the future a similar 
service might be extended to all Canadians. 


Christie Street Hospital at the present time is our general treatment 
hospital, and I might say in passing that there is no institution in Canada 
that has a more efficient staff—medical or administrative. We enjoy 
the services of many outstanding specialists who contribute their skills, 
knowledge and advice, not for money but from a higher motive. Our 
Chief of Surgery has recently been appointed Dean of the Faculty of Medi- 
cine for the University of Toronto and at his own request he will continue 
as Chief Consultant in Surgery in the District. Most of the Active Treat- 
ment takes place at this institution. 4 


The Red Chevron houses old soldiers from the last war. Lyndhurst 
Lodge is our Paraplegic Re-conditioning Centre. Divadale is our General 
Reconditioning Centre and Scarboro Hall our Neurological Reconditioning 
Centre. We are taking over Malton Hospital from the Army, an institution 
of about 500 beds. Others may follow. We have over 200 patients in a 
pavilion at Toronto East General, and about 75 at the Toronto Hospital 
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at Weston. We hope that two of the smaller buildings at Sunnybrook will 
be completed this Fall so we can establish about 400 active Treatment beds 
at that point for the winter. We expect to reach the peak loan of our 
hospitalization some time in January or February next year. | 


By an arrangement between the Federal Department of Labour and 
the Provincial Department of Education training is carried out which 
has been authorized, and will be paid for by the Department. 


We are also in the manufacturing business. We operate the only 
artificial eye manufacturing plant in Canada. We manufacture poppies for 
Armistice Day. We have a very large and complete Orthopaedic and 
Surgical Appliances Factory servicing all Government Departments and 
the Workmen’s Compensation Board, where metal and wooden legs, feet, 
arms and hands, splints, boots and other items are manufactured. With- 
out boring you, here are some facts and statistics: 


Over 66,000 files are handled each month by our Central Registry. 


We have about 500,000 files. We will create a file for every 
veteran of this war on discharge. 


The traffic at our Headquarters’ Building amounts to 12,000 
per week. 

There are over 3,000 on our staff in the District and it is heading 
for 4,000. 

Since April 1944, 28,970 have been authorized to take training 
in the District, of which 14,237 are now on training. 

Another 60,281 have been granted credits amounting to $10,- 
556,424.00. 


The average number of patients in hospital is 2,400 and is increas- 
ing’ daily. 


Over 20,000 veterans attended our Out-Patient Clinics last month. 


Over 1,000 operations were performed at Christie Street and our 
other hospitals last month. 


There are about 1,900 admissions to hospital and about the same 
number of discharges each month. 


You will be interested to know that there are about 11,500 visitors 
at Christie Street Hospital each week, 6,000 of these passing through 
on Saturday and Sunday. 


You will see that this is a tremendous undertaking which keeps 
us busily engaged. 


In order that the Department of Veterans Affairs may function 
efficiently and rehabilitate every returned man into civilian life success- 
fully, it will be necessary for all Veterans Organizations, Citizens’ Commit- 
tees, Service Clubs and other interested civilians to lend a hand, get behind 
the programme of the Government, and assist in every possible way. 
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I would like you to ask everyone in your community if they come 
across any case where there appears to be a difficulty in connection with 
Rehabilitation or Treatment, to refrain from writing direct to the Honour- 
able the Minister, the Deputy Minister, or any Head Office official before 
taking the matter up with District Officials. The Department has been 
decentralized so as to provide quick and efficient service. We assure you 
that any communication received will be promptly dealt with. Please 
address all your communications to the District Administrator, Depart- 
ment of Veterans Affairs, 55 York Street, Toronto. Thank you. 


Mr. E. B. Reid, Director of Public Relations, Department of Veterans 
Affairs, Ottawa, in the Chair. 


CHAIRMAN REID: Ladies and gentlemen, we will hear from His 
Worship, Mayor Stones of North Bay. 3 


Mayor W. F. STONES: Mr. Chairman, ladies and gentlemen: it gives 
me a great deal of pleasure to welcome you to North Bay for the second 
Rehabilitation Conference. I am a great believer in conferences because 
by getting together we can discuss problems and arrive at a friendly 
understanding and find a satisfactory solution. 


Frankly I don’t think the Government’s programme, the changes in 
legislation, or the work of the Citizens’ Rehabilitation Committees is under- 
stood well enough by civilians or veterans. I think your first task is to 
advertise your programme and make known your organization and services. 
I form this conclusion from the fact that so many veterans come to me as 
Mayor seeking advice and information because they don’t seem to know 
where else to turn. Only last night a veteran asked me for information 
regarding a D. V. A. housing scheme on the Trout Lake Road. I made 
enquiries and finally told him to get in touch with officials in New Liskeard. 
I can’t say I agree with building a whole section of houses for returned 
men. We shouldn’t treat our veterans as “men apart.” They are just 
ordinary civilians once they are out of the services. They have some 
deferred pay and credits due to them and we should consider it a duty 
to help them invest their money to the best possible advantage. 


I know you are going to be busy, but I hope you will have some time 
to enjoy a little recreation and pleasure. I take great pleasure therefore 
in welcoming you all to North Bay. 


CHAIRMAN REID: Thank you, Mayor Stones. 


Note: See “The Community Problem” as presented by Chairman Reid, 
pages 3 to 8 of London Conference. ° 


I am now going to ask Mr. Parliament, our Superintendent of Rehabili- 
tation, if he will take over from here. 


Mr. G. H. PARLIAMENT: Superintendent of Rehabilitation, “D” District, 
D. V. A.: Mr. Chairman, Chairmen and members of Citizens’ Committees, 
ladies and gentlemen: Since the last Conference, thousands of men 
have been discharged from the Services and have returned to your com- 
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munities. While the rehabilitation programme has not functioned 100%, 
still I think you will agree with me that a very good job has been done. 
However, our efforts would have been in vain had it not been for the 
whole-hearted co-operation and assistance rendered by your Committees. 
You have been quick to point out our errors but never in a critical way, 
and as a result of your observations appropriate action was taken and 
the rehabilitation machinery is now functioning with a greater degree of 
efficiency. I hope you will not take from this an indication that your 
services are no longer required, but on the other hand, let me emphasize 
in the strongest language possible, that our greatest job lies ahead and 
that we must continue to put forward every effort to assist those veterans 
who find it difficult to re-establish themselves within our several com- 
munities. 


It has been comparatively simple to assist a veteran to return to his 
former position. However, what of the older and younger veteran—the 
one who left school for the Armed Services and the other who now finds 
discrimination against him because of age. 


There is also the problem of the physically disabled and the most 
important problem of those whose rehabilitation has been retarded because 
of a lack of ability to adjust to civilian life, In the latter cases because of 
problems associated with housing or employment, these veterans have 
become involved in social problems which they are unable to overcome with- 
out assistance. The agenda has provided an opportunity for a free inter- 
change of ideas on the important phases of rehabilitation. It is my sincere 
hope, that when this conference ends, you and I may return to our duties 
better prepared and more strongly resolved than ever to increase our efforts 
to solve those problems. 


During the past year some changes have been made which have 
broadened interpretations of present legislation. Changes have taken place 
in treatment, dental and pensions legislation, ete. Dr. Griffin, Dr. Duff 
and Mr. Sparks will discuss this phase of rehabilitation with you. New 
rehabilitation legislation is now before the appropriate authorities for ap- 
proval. You will be notified of changes direct by our District Office. 


I would now like to discuss with you ways and means of improving 
the close liaison that now exists between your Committees and the District 
Office. Only recently we have been able to make regular scheduled trips 
by Itinerant Counsellors to your communities. The Itinerant Counsellor 
has been instructed to contact the Chairman or Secretary of the Citizens’ 
Committee, Chairman or Secretary of the Legion Branch, and the Manager 
and Veterans’ Officer at each Employment Service Office. In this way 
a close contact is made with the community. If all concerned are informed 
regarding the date of the scheduled visit appointments can then be made 
for veterans to see the itinerant counsellor on the day of his visit. This 
does not prevent urgent cases being handled in between visits. If you 
feel that a veteran’s problem is so urgent that it cannot be handled by the 
Veterans’ Officer, and that the veteran would benefit by counselling, a 
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word to that effect forwarded to the District Office would receive prompt 
attention. The veteran will be forwarded a warrant covering his transpor- 
tation to and from the District Office. 


For some time past the Department in Ottawa has published twice 
monthly a paper known as “Veterans’ Affairs.” This paper has proved 
its usefulness in acquainting your Committees with the progress of the 
rehabilitation programme throughout the Dominion. In order to contact 
your Committees and discuss problems which originate within our District, 
we are publishing a monthly paper under the name of ‘“‘Dee-Vee-Aye.” A 
copy of this new issue will be passed around this morning. This is your 
paper, through it we propose to keep you informed of changes in legislation, 
changes in interpretations of regulations and the activities of other 
Citizens’ Committees within our District. In order to make this interesting 
to all Citizens’ Committees, contributions from your District will be 
welcomed. We would like to hear about your special problems and your 
solution so that it may be passed on to other Committees within our district 
who also would like to know of these cases so that they in turn may have 
a pattern to follow in similar situations. There is a considerable amount 
of individualism to the solving of specific problems. The benefit of your 
experience should be made available to other districts and we ask your co- 
operation in this regard. Incidentally, this district paper is printed at the 
T.R.1L, Gould Street, Toronto (Graphic Arts School) and all the work is 
done by student veterans. 


This conference should be and will be an opportunity for you as 
members of your community and us as members of the Department of 
Veterans’ Affairs staff, to obtain suggestions and inspiration so that we 
may be able to return to our several tasks better prepared than ever to 
render service that the veteran so much deserves. 


Mr. L. W. ASHCROFT, (Sudbury) : Regarding the request not to write 
the Minister or his Deputy. If the various heads of Departments at Dis- 
trict Headquarters will guarantee prompt replies and quick action there will 
be no reason to write the Minister. The Sudbury Committee wrote Ottawa 
when we failed to get satisfactory action from the District Office regarding 
Medical Services. ' 


CHAIRMAN REID: Last Cctober there were 97,000 discharges in the 
Dominion. The District Offices did get begged down. 


Mr. H. W. DEGUERRE: I certainly have had no complaints regarding 
communications not receiving attention. 


Mr. T. J. FAUGHT, (Sudbury) : Those present at the last conference 
will recall that Doctor Norwich informed us regarding the “Doctor of 
Choice plan” then under consideration and told us under certain conditions 
he would authorize local veterans going to local doctors or into local 
hospitals. We left the convention happy because such policy solved many 
local problems. We spread the glad tidings around our communities but 
the local medical men said “Give us that statement in writing.” The last 


103 


conference was held in June 1945. It took until April 1946 to obtain official 
confirmation of what Dr. Norwich told us we could do. Such delays 
should not occur. 


CHAIRMAN REID: Mr. Warner, who is our Director of Medical Treat- 
ment Services had a lot of headaches before he finally got all the ramifi- 
cations of the Doctor of Choice Plan organized and straight sailing. 
Certainly we didn’t get into operation as quickly as we anticipated at the 
time of the meeting last year. 


Mr. T. J. FAUGHT: It is one case in which D. V. A. fell down abso- 
lutely.”’ 


Mr. H. M. THOMPSON, (Timmins) : I have a veteran discharged a year 
ago. He left with the Paymaster in Belgium £25. and he contacted our 
Committee to see if we could get his money back. I wrote to Toronto and 
had considerable correspondence and they finally told me that the only way 
he could get his money back was for the veteran himself to apply to the 
Paymaster General. I wrote the letter, had the veteran sign it, and after 
six weeks time elapsed no reply was received so I wrote again myself and 
finally got his money through. 


Why should Toronto say they couldn’t handle the matter any further? 
If they couldn’t handle it entirely they should have notified us in the first 
place. | 


CHAIRMAN REID: That was Army, I presume—the Department of 
National Defence. For purposes of perhaps saving discussion on this 
point—I have had similar complaints from one end of Canada to the other— 
regarding Victory Bonds non-delivered, deferred pay not received, and other 
financial problems dating back to the time a man was in the Service. I 
don’t think these are District problems, Mr. DeGuerre. We have had to 
draw them to the Minister’s attention to get speedy action. 


Mr. J. C. GREAVES, (Huntsville) : Have we any official in the District 
Office we can deal with in connection with personal problems? 


Mr. G. H. PARLIAMENT: Could that be deferred until Mr. Dawson 
speaks tomorrow afternoon? 


CHAIRMAN REID: Those personal services are on the agenda. We have 
definite plans. 


Mr. J. C. GREAVES: I just want to say that up to now I have submitted 
to Mr. Reid problems which are really social problems. On behalf of our 
Committee I do want to thank him for the help he has given us on 
practically every case I have submitted. 


CHAIRMAN REID: Thank you very much, Mr. Greaves. We have with 
us Dr. Griffin who is the Medical Advisor to the Department in this 
District. He will speak on the “Doctor of Choice” policy. 
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REGULATIONS COVERING MEDICAL TREATMENT 


Dr. B. M. GRIFFIN, Medical Advisor to the Rehabilitation Branch, “D”’ 
District, D. V. A.: Mr. Chairman, ladies and gentlemen: As you know 
members or ex-members of the Forces may apply to the Department of 
Veterans’ Affairs for medical treatment. As you also know, there is no 
provision made by legislation whereby all ex-service people may be treated 
for all illnesses for all time. The exception to this principle however, as 
laid down by the Department regulations—which we shall discuss presently 
—are, I believe, sufficiently numerous as you will agree, that most eventu- 
alities in the case of illness in ex-service people are covered by regulations. 
Time is not sufficient for reading treatment regulations. 


I will have posted on the wall the treatment classes as set forth by 
present treatment regulations and I shall very briefly enumerate them in 
their chronological order. In all classes of treatment the suffix “H” would 
indicate out-patient treatment. 


Class 1. (a) Treatment of a pensioner for his pensionable disability 
or a disability attributable to service, where entitlement has been conceded 
by the Pension Commission. 


(b) Pensioners referred to D. V. A. Hospitals or Specialists by the 
Pension Commission for observation or diagnosis. 


(c) Treatment of members of the North-West Field Force of 1885. 


Class 2: Treatment of a condition which was present at the time of 
the person’s discharge or retirement from the forces, and subject to the 
following conditions: 


1. Commenced within thirty days after discharge, or retirement, 
unless date of commencement has been deferred by the Department where 
there is the immediate lack of professional or other treatment services, or, 
where medical judgment precludes immediate treatment within the 30 days 
and provided, where treatment is deferred, any P. and A. which are payable 
will be reduced by the amount of any earnings received during the period 
of deferment. 


2. That, except as extended, under the provisions of Paragraphs 3 and 
4 below, this treatment shall extend only for one year. 


3. If the Pensions Commission rule that the disability for which he is 
receiving treatment is attributable to service, and in the opinion of De- 
partmental Medical authority, active remedial treatment is necessary, 
treatment in this class may be continued for two years from date of dis- 
charge from the Forces. 


4. If the Commission rules that the disability for which he is receiving 
treatment is attributable to service, and in the opinion of Departmental 
medical authority it is unlikely that such treatment can be brought to a 
eonclusion within the period of two years mentioned in paragraph 3 hereof, 
he ghall be referred to a special medical board, to be set up by the Depart- 
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ment for examination and if in the opinion of such Board further remedial 
treatment is necessary and would be beneficial treatment in this class may 
be continued with Pay and Allowances for such period of time as the board 
may recommend. 


5. (a) That, during the period in which he is undergoing treatment 
in hospital in this class, he shall be entitled to receive Pay and Allowances 
at a daily rate equal to the pay of his rank or rating, including trades- 
man’s pay, group pay or non-substantive pay with which he was being 
credited at the time of his discharge from the Forces plus an amount equal 
to the rate of Dependents’ Allowance which was being paid or would have 
been paid had he continued to be a member of the Forces. 


(b) That a former member of the forces admitted for treatment in 
this class and receiving out-patient treatment with Pay and Allowances as 
provided in Clause 7 shall, in addition to the allowances provided in para- 
graph (5) (a) hereof, be entitled to a subsistence allowance equal to that 
to which he would have been entitled under similar circumstances while 
serving in the Forces, 


(c) That an additional allowance may be awarded on behalf of a 
dependent (other than a brother or a sister), who has become a dependent 
of the former member of the forces subsequent to his discharge from the © 
forces, at a rate equal to the monthly rate which would have been awarded 
had he continued to be a member of the Forces, when he is in receipt of 
Pay and Allowances as herein provided. 


(d) That, if the hospital allowance payable under Class 1 is greater 
than Pay and Allowances, he may, if treatment is continued under con- 
ditions (3) and (4) hereof, be transferred to Class 1 with effect from the 
date of admission to treatment. 


6. That the provisions of this class shall be deemed, in the case of a 
former member of the forces who served in a theatre of actual war, to have 
come into effect from the date of commencement of treatment; and if he 
did not so serve, to have come into effect from May Ist, 1943. 


Class 3. A former member of the forces whose treatment has been 
authorized and commenced upon a date not more than 365 days subsequent 
to discharge from the forces or from treatment in Class 2 and who, in the 
opinion of Departmental medical authority, requires active remedial treat- 
ment or custodial care for a disability which has not been conceded by the 
Commission to be attributable to service or, a former member of the forces 
who is undergoing a course of training under the Department with a view 
to fitting him for rehabilitation and, who during such course of training 
or instruction, in the opinion of Departmental medical authority, cannot be 
fitted for rehabilitation without active remedial treatment, or a former 
member of the forces who is undergoing a course of training under the 
Department with a view to fitting him for rehabilitation and who, during 
such course of training or instruction, in the opinion of Department medical 
authority, requires active remedial treatment; and for the purpose of this 
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class former member of the forces shall include a member of His Majesty’s 
forces, other than the forces of Canada, who was domiciled in Canada on 
the date of joining such forces for the purpose of the war with the German 


Reich, and is domiciled in Canada at the time application for treatment 
in this Class is made; 


Subject to the following conditions: 
(1) That treatment shall be granted in Canada only. 


(2) If entitled by virtue of any contract or agreement to receive the 
treatment or cost of treatment from another source; such treat- 
ment shall be granted subject to the conditions of Clause 26; 


(3) Treatment shall not, unless the Department otherwise directs, be 
authorized if he was discharged from the forces by reason of 
improper conduct or misconduct, or if treatment is required for a 
condition due to misconduct; 


(4) That, except as to a former member of the forces who is entitled 
to training or other benefits under the Post-Discharge Re-estab- 
lishment Order or is undergoing a course of training, treatment 
shall not be furnished under this class for a period in excess of 
the period of service of the former member of the forces during 
the War with the German Reich, and in no case for more than 12 


months; 

(5) That Special Hospital Allowance may be awarded at the following 
rates: 
Former Members of the forces occeeccccccccccssssssessssssssssssessssssen $50.00 
Additional allowance for dependents 
By Er ei cccstscacschecs Acc Begzsrvscneagese aeitaeate xcs Re $20.00 
OES UNE UT LVL O iscacsssesccononcclensetttsstmcotsecncteshjnossnsbaclostc 20.00 
CHO Py Coe) ON ACE TT  Ce 15.00 
St and 2accenild, (Gacht cccatsecall.o.8)...dcniakigaet 12.00 
Bhd WOON. ott, ca tocio, ackddat ee elomaddasssd. 10.00 
Ath sothiand 6thichild j,each:.cieed Meee lee. 8.00 


5a. That special Hospital Allowance shall be reduced by such amount 
as may be received by way of pension, and by way of other income in excess 
of $20.00 per month, during the period in which such allowance is paid and 
as to the Department, having regard to the circumstances of the former 
member of the forces seems right; 


(b) That the rate for a former member of the forces who is in 
hospital and who has no dependents or other obligations may be further 
reduced by $15.00 per month or such lesser amount as to the Department 
seems right; 


(c) That in no case shall Special Hospital Allowance be paid at a rate 
in excess of that which would be payable if the former member of the 
forces was in receipt of Class 2 treatment as an in-patient; and 
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(d) That any such dependent who has become such after the dis- 
charge of the former member of the forces shall be deemed to have become 
a dependent on and from the actual date of his having become such, or from 
‘February Ist, 1944, whichever is the later date. 


We will proceed to Class 5 since this class is made use of probably 
more often than Class 4 and is one which may need some little clarification. 
We find Class 5 as follows: 


Class 5: (a) Those members of the forces who are in receipt of 
pension or who served in a theatre of actual war and who were awarded 
pensions or who have not been awarded pensions or who gave meritorious 
service in an actual theatre of war; or former members of the Imperial 
Forces who served in the late war and who were resident or domiciled in 
Canada on the 4th day of August, 1914, provided such persons are in receipt 
of pension for disabilities related to their said service, or former members 
of the forces or other persons who are recipients of War Veterans 
Allowances other than as widows; and in any case, who in the opinion of 
the Department medical authority requires active remedial treatment for 
an acute disease or disabling condition other than that for which they are or 
were pensioned. 


Subject to the following conditions: 


That he, in the opinion of the Department based on information which 
the Department possesses and/or on a statement made under oath on such 
form as may be prescribed by the Department in which he was sworn that 
he is not entitled to the treatment from any other source and that he is 
unable to arrange for or defray the expense of the treatment required, is 
without adequate income and/or resources to obtain such treatment else- 
where. 


In determining if he is without adequate income or resources to obtain 
the treatment elsewhere the Department will consider the nature and 
extent of the treatment in relation to the amount of his income or resources 
and the extent to which they, having regard to all the circumstances, might 
be used to defray the cost of treatment. In any case, where he is receiving 
an income from any source in excess of the amount of pension (including 
additional pension for his dependents, if any) which would be payable were 
he in receipt of a 100% pension at the rate applicable to a Lieutenant 
(Military), this fact will be considered prima facie evidence that he is not 
without adequate income to obtain in-patient treatment elsewhere. 


(2) That treatment shall be furnished in Canada only in a hospital 
operated by the Department or with which the Department has a contract 
and where treatment can be carried out under the supervision of a salaried 
officer of the Department, unless, owing to the remoteness of the place of 
residence or any other adequate reason, his removal for treatment by a 
salaried officer is, in the opinion of the Department, not practicable, in 
which case treatment may be furnished elsewhere in Canada; 
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(3) That treatment shall not be furnished if required for tuberculosis 
(except surgical tuberculosis) an infectious or contagious disease, a mental 
disease, alcoholism, drug addiction or a chronic or incurable disease requir- 
ing treatment for a prolonged period; 


(4) That transportation to and from hospital including meals, if re- 
quired, may only be furnished if he is without adequate income or resources 
from which such transportation and meals could, in the opinion of the De- 
partment, be provided; 


(5b) A former member of the forces who, in the opinion of Depart- 
mental medical authority, requires active remedial treatment for a disa- 
bility in respect of which he is in receipt of payment of pension under the 
provisions of Section 11 (3) of the Pension Act, or would be in receipt of 
payment of such pension were he not in hospital. 


(5c) A former member of the forces who has been awarded pension 
including pension awarded under Section 11 (3) of the Pension Act, and 
who, directly or indirectly, applies for admission to hospital for the treat- 
ment of such pensionable disability when, in the opinion of Departmental 
medical authority, there is uncertainty regarding the need for active 
remedial hospital treatment, or uncertainty regarding the primary con- 
dition for which hospital treatment, observation or care is required. 


(5d) A former member of the forces who has been sentenced to 
imprisonment and who, during the period of his imprisonment, is con- 
sidered to require active remedial treatment for a disability attributable 
to service, including treatment for a disability in respect of which pension 
was, at the commencement of the period of imprisonment, being paid under 
Section 11 (3) of the Pension Act, provided 


1. That admission is requested by the prison authorities. 


2. The prison medical officer has certified that such active remedial 
treatment is required and cannot be provided in a prison or other 
Provincial institution. 

3. That in the opinion of Departmental medical authority, following 
examination, such treatment is necessary and that the case is suit- 
able for a Departmental hospital. 

A. That treatment is not required for a mental disease or a condition 
due to improper conduct or misconduct, 

5. That the cost of transportation for him to or from hospital shall 
not be a charge against the Department; 

6. That the Department shall not be liable for his custody during the 
time he is receiving treatment. 

(5e) A former member of the forces or other person who is in hospital 
for examination, observation or treatment in another Class or in another 
subsection of this Class. (If he does not require active remedial treatment 
for a disability attributable to service, or the treatment for which he was 
admitted has been brought to a finality, but is in such a serious condition 
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due to a disability not attributable to service, that, in the opinion of De- 
partmental medical authority, he cannot be immediately discharged, he 
shall be transferred to this class). 


CHAIRMAN REID: I do hope some questions will be asked Dr. Griffin 
so we will get this important treatment subject back into the general 
discussion period tomorrow afternoon. 


Mr. T. J. FAUGHT, (Sudbury): I think there is one question that 
should be brought up at this time. We find that when we have an urgent 
case there is too much delay getting them into Christie Street Hospital. 


We had a veteran from Sudbury who became ill with spinal trouble 
a short time ago. We got the District Office by telephone. Authority was 
given that he be taken to Christie Street Hospital, but they insisted that 
an escort must come up and get him, while we of the Citizens’ Committee 
had a registered nurse on our Citizens’ Committee who was quite qualified 
to take him down. But they insisted the he couldn’t be moved until the 
escort came up which meant a 24 hour delay. He was 24 hours lying in 
pain in Sudbury. . 


Dr. B. M. GRIFFIN: I don’s know why in that case an escort was neces- 
sary. I would have to check the reason, but I know as far as I am per- 
sonally concerned I would approve anything that would appear to be 
sensible and the normal thing to do. 


Mr. L. W. ASHCROFT, (Sudbury) : If another similar case arises and 
the Committee has a nurse capable of travelling with the man will we 
experience the same delay? 


CHAIRMAN REID: I think you have made yourself clear. You have 
a trained nurse capable of travelling with a patient—get in touch with 
Toronto Office by telephone direct and advise Mr. Parliament of the cir- 
cumstances and I think it will be authorized. 


Dental Treatment 
CHAIRMAN REID: The matter of dental treatment is the next subject. 
In December 1945 we had more than 97,000 applications for dental treat- 
ment, You know what a load that is to cope with. I am going to ask Dr. | 
Duff to give you information which I know is of interest +o every 
community. 


Dr. J. H. DUFF: District Supervising Dentist “D” District D. V. A.: 
Mr. Chairman, ladies and gentlemen: The principal classifications of Ex- 
Service personnel who are receiving free dental treatment are as follows: 

1. Ex-Defence Dental Treatment (Dental Requirements on discharge) 
(a) All ex-service personnel, Canadian forces, receive a dental examination 
on discharge, by the Canadian Dental Corps. 

This treatment according to the above examination is authorized by 
the Dental Division, Department of Veterans Affairs. 

Ex-service personnel, while waiting for authorization of this treat- 
ment, may receive emergency treatment from any civilian dentist. Emer- 
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gency treatment may consist of relief of pain (extraction) or treatment 


of an aching tooth, treatment for Vincents infection, repairs of broken 
dentures. | 


: The dentist shall submit his account to the Supervising Dentist of his 
district, in triplicate, signed by himself and the patient for appraisal and 
payment according to D. V. A. schedule of fees. 


METHOD OF ALLOCATING TREATMENT TO DENTISTS 


(b) All ex-service personnel were originally allowed to name their 
dentist on the application form. This was changed about October Ist, 
1945 and this privilege was not allowed. Treatment was to be authorized 
to Discharged Dental Officers... Ex-service personnel practically demanded 
to be allowed to go to their own dentist, consequently Supervising Dentists 
were allowed to use discretion. We continue to authorize this treatment 
as far as possible to the discharged Dental Officer, with the idea of helping 
rehabilitate him, however as far as my office is concerned we have not 
refused one applicant, upon request, to have this treatment re-authorized 
to his own Dentist. (This of course involves a lot of extra work and 
causes further delay). 


2. Class 3 (Eligible for dental treatment for one year following 
discharge). 


(a) All ex-service personnel of the Canadian Forces are entitled 
to free dental treatment for 365 days following the date of discharge, how- 
ever application for this treatment must be made to the Dental Division 
of the District in which he resides, and treatment must be authorized 
before proceeding with treatment, except for strictly emergency treatment. 


(b) Ex-service personnel who have had their ex-defence dental treat- 
ment completed are still eligible for free dental treatment at the expense 
of the Department within this year following discharge. It has been the 
policy as far as possible, to see that ex-service personnel do receive their 
ex-defence treatment first. 


(c) The Department of Veterans Affairs is not responsible for pay- 
ment of accounts for dental treatment which has not been authorized, 
except for strictly emergency treatment as mentiond previously. 


(d) Dental treatment for this class is extended beyond one year 
following discharge, for ex-service personnel (1) while they are receiving 
Rehabilitation Benefits. (2) For those who on discharge were placed in 
class 2 (requiring active treatment for a disability existing at discharge) . 
Free dental treatment includes this period of class 2 treatment plus 365 
days subsequent to discharge from class 2 treatment. 


(e) Free dental treatment may be provided former members of His 
Majesty’s Forces other than the Forces of Canada, who were domiciled in 
Canada at the time application for treatment is made. Example: Members 
of the Fleet Air Arm attached to the Royal Navy, and members of the 
Royal Navy. 
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3. Pensioners and those who qualify for Meritorious Service. 


Ex-Service personnel who qualify in this class, in either World War I 
or II may apply for free dental treatment but their case must be investi- 
gated for eligibility according to their financial status. If found eligible 
dental treatment will be authorized. Under no circumstances are they 
eligible for dental treatment before investigation, and if found eligible 
treatment will be authorized. Pensioners for gastric ulcers are eligible 
without investigation. 


This class includes ex-service personnel who have been awarded 
pensions for service in Canada under the new regulations. 


4, Pensioners for jaw and facial injuries—are eligible for free dental 
treatment, while p 


(a) Receiving pension, or ex-service personnel conceded entitlement 
by the Canadian Pension Commission for a dental condition due to service. 


(b) Arm amputation cases are eligible for free dental treatment. 


fix-service personnel applying for treatment should provide the follow- 
ing information: Name, initials, number, rank, place of discharge and date, 
whether or not they have received any ex-defence dental treatment, if and 
when they send application forms to Ottawa. 


REGULATIONS GOVERNING TYPE OF DENTAL TREATMENT 


There are restrictions as to the type of Dentistry which may be 
authorized, for example—fixed bridgework is not authorized for replace- 
ment of lost teeth back of the anterior six teeth except where a bridge 
already is in place and has become faulty, and for Prisoners-of-War, arm 
amputation cases, pensioners for jaw injuries. 


I would like to impress upon this gathering that the Department does 
authorize good dentistry. A silver filling, properly inserted, is just as good 
as a gold inlay from the standpoint of service. 


I am sorry there has been necessarily some delay in authorizing Post 
Discharge Dental treatment, which has been due to the vast thousands 
of soldiers being discharged in a short space of time. Dentists all over 
Canada have been greatly overworked during the past few years and I 
would ask for tolerance on the part of ex-service personnel and all persons 
interested. 


There may be other ex-service personnel not included in these classifi- 
cations, who feel they are entitled to free Dental treatment. If they will 
write to the Supervising Dentist of the District in which he resides, the 
case will be investigated. When writing, the name in full, present address, 
rank or number and any other useful information should be given, 


I would suggest that if there are any questions you write them out and 
direct them to my attention and they will be answered in tomorrow’s dis- 
cusssion. 


Recess followed. 
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PROVINCIAL PERIOD: Mr. J. J. Richardson in the Chair. 


CHAIRMAN RICHARDSON: I am glad again to have the privilege of 
being with the conference this year and on behalf of the Province I want 
to thank you very much, all of you, for your continued co-operation in this 
movement. 


The next item on the agenda is one of the most important and refers 
to the Dominion-Provincial scheme of training. We have two of the princi- 
pals here this morning to speak to you about training. I am first going to 
call on Colonel M. C. Finley, Superintendent of C. V. T. for Ontario. 


Training for Rehabilitation 

COLONEL M. C. FINLEY: I am going to approach this matter in a rather 
unorthodox manner, but a simple way, if I might. That is by way of 
questions and answers. I am going to ask the questions and answer them 
too. The questions are ones which I hope would be asked by members of 
the Citizens’ Rehabilitation Committees all over the country and the 
answers are those which I would expect to give and I hope would satisfy 
your questions. 


The first is: What is C. V. T.? Canadian Vocational Training is a pre- 
war baby which has had its name changed three times. It was born before 
the war—it was a “Used Training Programme.” It had its test during the 
war years as the War Emergency Training Plan and was developed and 
expanded in 1944 to provide extra facilities for the rehabilitation pro- 
gramme. 


What do C. V. T. and D. V. A. have to do with each other today? That 
is another question which many people ask. 


C. V. T. is an implementing organization only. It provides the facilities 
for training those veterans who have had that training authorized by D. V. 
A. Veterans cannot apply direct to C. V. T. for training. They apply to 
D. V. A., they are counselled, and when the training is authorized it is 
passed to C. V. T. to implement. 


Now, what is the purpose and the object of training, rehabilitation 
training as it applies to C. V. T.? 

They are very simple. One is to assist a veteran by training methods 
to possibly attain the job which he would have had if he had not enlisted, 
to give a veteran further training to assist him in developing the skills he 
learned in the service; and to provide refresher training in certain trades 
or callings that the veteran was engaged in before the War but has become 
very rusty on during his service years. 

Now, what forms of training are available? The first main form of 
training available through C. V. T. is the training-on-the-job, or training 
within industry. That phase of training will be discussed by Mr. McKinnon, 
District Supervisor for Toronto, following myself. 

There is also training in our C. V. T. Institute and schools, institutional 
training and training in private commercial and trade schools throughout 
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What is that range of training? The range of training is enormous. 
There are approximately 85 courses offered in C. V. T. institutes. Those 
courses run the gamut from brick laying to setting diamonds, from repair- 
ing cars to caring for babies, and from tuning pianos, to radio announcing 
and production. They cover the building trades, most of the mechanical 
trades, personal services, such as barbering and hairdressing, and photo- 
graphy. Miscellaneous items such as refrigeration and air conditioning and 
piano tuning which I mentioned and many other courses which are of 
interest to a large number of veterans. 


Another question might be: Where are these courses and schools 
located and available? 


We have eight schools in the Province of Ontario; Fort William, 
Brockville, Prescott, Toronto, Hamilton, Kitchener, London and Windsor, 
and they all offer a good many of the eighty courses which I have referred 
to. 


On that particular point I would like to bring to your attention this 
booklet which has been published by our Ontario Committee. The printing 
was done at Rehabilitation School at Toronto, at 50 Gould Street, and 
that covers in very good detail all the courses that are available in C. V. T. 
institutes. This manual which the O. R. C. hopes will be of great value 
to you, and it is a manual for which we also in C. V. T. have to thank the 
Committee for its production, so we may hand it on as we have been given 
permission to, to the Department of Veterans Affairs if they wish to use 
it to distribute down through their organization. 


There is one point which Mr. Richardson mentioned a moment ago 
about the entrance qualifications which is mentioned in this booklet. 
When you read it you will notice that some courses require different grades 
of educational qualifications. Now don’t be too worried about those state- 
ments because after all a veteran in his counselling stage is judged upon his 
experience before the war, his experience during the service, to account for 
the educational qualifications as stated in the book, and in many cases 
he does not have to have exactly what is stated. 


That again is a Department of Veterans Affairs problem in their 
counselling and they certainly have looked after it in a very admirable way. 


Now what are the features of the C. Vv. T. courses? 


Streamlining is the main feature and a lot of practical work—more 
practical work than there is theoretical work. They always try and teach a 
pride of craftsmanship. They do that by having as skilled instructors as 
it is possible to get. I have to add “that it is possible to get”? because the 
salary problem is always uppermost and to get the best type of men you 
sometimes have to pay a lot of money and when you are spending somebody 


else’s money it isn’t too easy, but we do attempt to give short practical 
courses. 
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We also try to teach a certain amount of trade discipline. Myr. Hawes 
will likely mention quite a bit about that in his talk, but the practical end 
of doing the projects in the C. V. T. schools familiarizes the veteran with 
the actual conditions under which he will work when he is out in the world 
again and it also eases up the apprenticeship requirements. I won’t enlarge 
on this because Mr. Hawes will cover it, but in the designated trades if a 
man comes in without previous experience and takes the C.V.T. course, that 

course will give him, if he is successful, a two year rating in that trade. 


Another question might easily be—what is the reaction of the veteran 
to these courses. 


The first reaction which is most outstanding is one of serious enthus- 
iasm. I think you can go to any of the schools and you will find nine out 
of ten of the veterans working in those schools, applying themselves with 
the utmost diligence. Don’t get me wrong, there are plenty of welchers in 
every organization who want to come in out of the cold. They are in our 
schools too, but mainly speaking they are applying themselves in an excel- 
lent manner and they are showing appreciation for an opportunity to take 
a course of that type to fit them for their future work, and it has proven, 
the appreciation and diligence is proven in the fact that there are very 
few fall by the wayside. Nine out of ten succeed. 


What happens after the completion of these courses? 


Again, in nine out of ten cases, employment—employment which is 
arranged through the National Employment Service channels and the 
National Employment Service has been wonderfully co-operative and they 
have placed practically every veteran who has graduated from any OV: 
course. I hope that continues to be a condition which will exist from now 
until rehabilitation training is completed. 


Sometimes the employment is arranged by the man himself. He has a 
job to go to and knows where it is, and if he doesn’t the instructors who 
know the trade can assist the veteran in getting himself placed. 


The last question: How can Citizens’ Committees help? 


They can help us in many ways: To help they must have complete 
information and be completely familiar with the procedure of the schools 
and the courses available. The suggestion was put forward in London that 
the gates be open for C. V. T. to place its information with Citizens’ Com- 
mittees throughout the country, and when I say information I mean de- 
tailed information that you on your part can assist veterans who tell us 
they are not quite sure what to do and how to go about it to get to the 
right place and the right people and to get the right course to assist him 
in his future work. 


In the past we have not visited the Citizens’ Committees very regularly 
because of the general policy that the Department of D. V. A. would 
disseminate the information given to you. We would like the opportunity 
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now to visit you more frequently, to give you the information which we 
think you need and would like to have to help the veterans in your 
community. 


You can also assist by making employment for these veterans when 
they finish their courses. Again the question arose in the London District 
of getting the veterans who are taking courses in C. V. T. schools back 
to the district they came from. The machinery is definitely set up through 
the National Employment Service channels. If you want them back, go to 
the National Employment Service office and ask for them and they will 
trace them and tell them of the position, job or opportunity you have to 
offer. If he is interested he will go back. 


Also you can assist in helping the veteran to solve his local personal 
problems. Many times the veteran comes to the school very unhappy about 
conditions in general affecting his own particular family, housing, and 
other personal troubles. There again the Citizens’ Committees can help us 
by having the veteran completely satisfied in his mind when he comes to 
the school and not have ten thousand different little items bothering him 
while he is trying to learn his trade. 


There is also one little point of trying to guard him against any 
exploitation after he has finished hig course. I would be very glad, if 
there is time available, to answer any questions. 


The training-on-the-job angle will be covered by Mr. McKinnon and 
we will be pleased to provide you with the information necessary. 


There is one little booklet called “The Clearing House” published by 
the Gypsum, Lime and Alabastine Company of Canada. It is of interest 
particularly to people in the trade, and it has a very nice reference to our 
schools showing several pictures of the plastering class in operation. I 
would like those interested to pick them up. 


CHAIRMAN RICHARDSON: Is there any: discussion ? 


MR. T. J. FAUGHT, (Sudbury) : We of the north are not very diplomatic, 
but I would especially like to point out to you, Mr. Chairman, to the best 
of our knowledge there is not a representative of Northern Ontario on the 
O. R. C. I don’t think that is the condition that should exist. The whole 
province should be represented on the Provincial Rehabilitation Committee. 


I have gained more knowledge today from the last speaker’s remarks 
regarding training-on-the-job and so forth, than has been given to us ever 
since the Citizens’ Committees were started. I am not at all satisfied 
that the friendly relations, so emphasized by the speaker, really do exist 
between the Department of Veterans Affairs, the C. V. T. and the 
other Departments. I know we in Sudbury have yet to have a visit to our 
Committee of the training-on-the-job representative. I would like to be 
assured that there is a friendly feeling exists between the D. V. A. and 
C. V. T., and I would also like to suggest that a representative of the 
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Department of C. V. T. be sent to the north to give out the knowledge and 
information regarding training which I know ex-service men have not got 
at the present time. 


I am a member of the Canadian Legion Rehabilitation Committee 
for the Province. I can assure the last speaker that we would welcome a 
representative of C. V. T. to visit the different Legion Branches through- 
out the northern portion of our Province and explain to them the great 
benefits that are at the disposal of the ex-service men. I have no hesita- 
tion in saying I think C. V. T. and D. V. A. should get much closer together. 


True enough, there are restrictions. There are regulations in con- 
nection with the British North America Act which prohibits the D.V.A. 
carrying on the work C.V.T. do. Perhaps we should brush off some of the 
cobwebs. I do believe we are all interested in ex-service men. I hope the 
Department of Labour will pay especial attention to this. I think that 
everything that concerns the veteran should come under the Department 
of Veterans’ Affairs. 


CHAIRMAN RICHARDSON: Thank you very much, Mr. Faught. I shall 
give you an answer about the Ontario Rehabilitation Committee in a 
moment. I would ask Colonel Finley to tell you first what plans they have 
in mind to do the very thing you are talking about. 


COLONEL C. M. FINLEY: That is the subject we had a little argument 
about in Sudbury one day, if I recall. Right after that I was at the London 
Citizens’ Committee meeting and made the suggestion that I made here, 
that Canadian Vocational Training representatives be welcomed and urged 
to come to see all the Citizens’ Committees throughout the country to give 
you the detailed information about schools and courses and training-on- 
the-job so you people in turn can assist in the local advisement of veterans, 
the veterans who still weren’t sure what to do. 


I assure you, Mr. Reid, London opened up the gate and we accepted 
the challenge and we are going to visit the C. R. C.s as soon as we can. 


CHAIRMAN RICHARDSON: As far as the Province is concerned, Mr. 
Faught, we certainly do not want to duplicate anything that is done by 
D. V. A. or any group, but I just want to assure you that the Committee 
in its present state has nine members and a permanent secretary, your 
humble servant. Of the nine members we have three from the north 
country—Jack Akehurst of Kirkland Lake; Stan Wookey from Schu- 
macher and Alex. McIntyre from Dryden. I would say that Northern 
Ontario is well represented on the O. R. C. 


Mr. T. J. FAUGHT: The far northern portion, not the North Bay— 
Sudbury section. 

CHAIRMAN RICHARDSON: The O.R.C. Chairman, General Matthews, is 
giving the organization his personal attention. I am to speak on this subject 
tomorrow. 
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Mr. L. W. ASHCROFT, (Sudbury): Mr. Chairman if I can just add to 
Mr. Faught’s comment. We in Sudbury are keenly interested in C. V. T. 
and T. O. J. As the chairman I extend an invitation now to attend our 
meeting on the last Friday of this month. 


CHAIRMAN RICHARDSON: Thank you very much. I don’t want to 
limit the discussion on this subject. I am sure that Colonel Finley and his 
group are ready to get together with the Citizens’ Committees. As I said 
before, we want to avoid duplication. Now that the way has been cleared 
by Ottawa progress will be made. Mr. McKinnon will speak to you now on 


“Training on the Job” 


Mr. A. M. McKINNON: Mr. Chairman, ladies and gentlemen: I want to 
try and stick right to the facts and give you a practical illustration of how 
we follow through in making the placement for training on the job. Right 
across Canada roughly 20% of the veterans now in training are training 
on the job. I understand this percentage is climbing steadily. 


I do know that here in our District, training-on-the-job placements 
for the month of June were greater than in any previous month on 
records. 


You may ask: Is this plan working? Frankly, we believe it is. An 
increasing number of those in authority and in responsible positions now 
regard this type of training as the most successful and efficient type of 
training, because this type of training leads directly to permanent employ- 
ment at good pre-arranged wages. 


I will give an actual case history to illustrate three important facts 
concerning T. O. J. An ex-RCAF instrument mechanic was advised by 
his father to consider being a dental mechanic. ) 


The young veteran contacted a dental mechanic who offered to train 
him. The employer actually wanted the trainee to sweep the office floors, 
clean up the laboratory and act as janitor. He asked D. V. A. to subsidize 
the veteran for three years. It was an obvious case of exploitation. 


We took the veteran in hand. We counselled him, gave him intelligence 
and aptitude tests and soon found out that mechanics was one thing he was 
least suited to learn. He was however artistically inclined and was placed 
with Photo-Engraving. He was employed on contract under which his pay 
increased gradually during training until he graduated and was guaranteed 
employment at $60.00 a week. 


This illustrates three points clearly. First, that all veterans seeking 
T. O. J. should interview the D. V. A. Counsellors or Veterans Officers. 
Second, T. O. J. is not intended to subsidize industry by supplying cheap 
veteran labour. Third, it is team work between D. V. A., C. V. T. and 
employers that makes successful T. O. J. possible. All members of Citizens’ 
Committees can help this plan grow more successful and more popular. 
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NOTE: See reports on T. O. J. on pages 9 to 12, London Conference. 
CHAIRMAN RICHARDSON: Any questions? 


MR. J. Tv. GREAVES, (Huntsville) : I would like to ask why a young 
man with five years overseas who was demobilized in September is still 
waiting to start his course in refrigeration. 


CoL. C. M. FINLEY: We have only one course in air conditioning and 
refrigeration in the Toronto school. It has a capacity of forty-five 
students. There is a waiting list of two hundred and twenty-three. The 
men training now have been on the waiting list since J anuary of 1945. As 
this class graduates, others will be called according to the date of application 
for training at the D. V. A. office. 


Mr. J. T. GREAVES: Don’t you think this is very discouraging to 
veterans. 


COLONEL C. M. FINLEY: I do. I think you will find that the D. V. A. 
are trying to re-counsel all the people on long waiting lists to see if they 
can’t get them interested in something else or to make sure they are satis- 
fied to wait for their course. 3 


Mr. A. R. WHITTON, (Toronto) : We are constantly circularizing the 
lists of trainees in order to get them to re-consider or to make sure that 
they realize they will have a long wait in certain courses. 


Mr. T. J. MCAULIFFE, (Port Arthur): Why not open up some more 
courses at some other institutes. 


Mr. A. R. WHITTON: So far as refrigeration is concerned it is more a 
case of subsequent employment than training facilities. We have had at 
our staff meeting the Chief Engineer of one of the largest refrigeration 
companies in Canada. He has been most pessimistic. He has given 
figures to support his statement regarding the number of men the refrig- 
eration industry will employ in normal times. It is a very small number. 
I am afraid there is no particular point in training more people than the 
industry will absorb into permanent positions. 


Mr. A. M. McKINNON: Regarding refrigeration. We have placed about 
fifteen training on the job. Air Conditioning is another matter. To be 
successful a man should have his University degree otherwise he might 
better be advised to become a good tinsmith. 


Mr. C. K. BURLINGHAM, (Sudbury): I represent the Legion. I was 
very pleased to hear nine out of ten trainees are being placed in employ- 
ment when they finish their training. I know after World War I we had 
to cut down training in many trades because those graduating couldn’t 
find jobs. If we can go back and assure those we represent that veterans 
now in training are going to be placed in jobs it will reflect great credit 
on those in charge of C.V.T., D.V.A. and N.E.S. If the refrigeration 
field is already over-crowded surely those on the waiting list can be advised 
to consider other more promising trades. 
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Mr. BAss DAWSON, (Toronto): Men awaiting demobilization were 
counselled. They talked amongst themselves. The idea got around that 
Refrigeration and Air Conditioning were new and promising fields. When 
demobilization was at its highest peak our counselling service was at its 
lowest ebb. Many applicants for C. V. T. were approved for training in 
fields that now prove to be overcrowded. They will have to be re-counselled 
and more carefully screened. 


MR. T. J. FAUGHT: Who pays for students from Manitoba training in 
Ontario? 


Mr. E. B. REID: The Federal Government pays the cost of all training. 


CHAIRMAN RICHARDSON: I wish to thank the speakers. Tonight we 
are having the usual dinner tendered by the Province. 


Morning Session Adjourned 12:20 p.m. 


MONDAY AFTERNOON SESSION — NORTH BAY 


CHAIRMAN REID first called on Major Flint who introduced the subject 
“National Employment Service and Veteran Placement.” See pages 15 to 
18 London Conference, pages 68-69 Hamilton Conference. 


MR. REID then suggested the discussion take place under four headings: 


(a) Steps to be taken within the community to secure veteran 
preference. 


(b) Steps to be taken to widen local employment opportunities. 
(c) Training on the Job opportunities. 
(d) Out of work benefits. 


Mr. L. W. ASHCROFT: I am going to start off on the (a) on this 
agenda. I think Mr. Flint will be interested in knowing that in March 1945 
we sent a certain letter to all industries in the Sudbury district with ten 
employees or more. We received eighty-eight replies giving a potential of 
3,165 vacancies. L 


We have in our district a D.V.A. officer who is very co-operative 
with us and he has on a number of occasions had various industries call 
him up, telling him they are going to need so many people, and he in turn 
turns this over into the hands of the National Employment Service. 


We found in Sudbury that our industries have co-operated with us 
100% 


I think you will be interested in knowing that Major Dunlop came up 
and spoke to one of our meetings. He is a man who has a message which 
will help to make openings for our veterans who received injuries during 
the war. 


120 


I would like to have this meeting record their views on giving 
veterans who enlisted right from school or who were not employed previous 
to the war, seniority dating back to the time of their enlistment. 


MR. J. MATTERS, (Chapleau) : It is entirely up to the local Unions. The 
general idea is that veteran preference is being enforced. Yet in Chapleau, 
and I know it applies right across the Dominion, veterans are being laid off 
by the railways, while men who stayed at home enjoy steady jobs. This is 
not right. The boys who enlisted straight from school would normally have 
followed their fathers into employment with the railways. Now these 
young veterans are laid off. Many are forced to accept casual labour at 
$100.00 a month while those who stepped into their jobs are steadily em- 
ployed at $250.00 a month. The seniority question is by no means settled. 
Legislation is required to give veterans the seniority to which they are 
rightly entitled. I ask this meeting to send a resolution to the Govern- 
ment urging that action be taken in this matter. 


Mr, T. J. FAUGHT: I have been a continuous member of the Trade 
Unions for thirty-four years, and I certainly appreciate the benefits derived 
from that. We had the good fortune to have the bargaining agent incor- 
porate in their agreement with the mining companies that ex-service men 
who resided in the district prior to their enlistment would receive seniority 
from that date. With a little encouragement from Sudbury the Ford Motor 
Company incorporated the same conditions in their agreement. But we 
must remember that about 80% of the membership in our Trade Unions 
joined since 1935 and I don’t think that those who decided to remain at 
home in 1939 are likely to step down willingly to make room for those who 
were patriotic enough to enlist. You can have your conferences between 
employers and organized labour, between government departments of 
labour and both, but they only pass the buck. The only way to see justice 
done is for the Government to put the will of the people on the Statute 
Books of Canada. I endorse what my friend from Chapleau has said. 


Mr. Quirt, (North Bay) : I represent the Canadian Congress of Labour 
in this District. I appreciate the thought behind the resolution proposed 
by the previous speakers, but I don’t see where we are going to get very far 
until labour and industry are called together with the Government acting 
as Chairman. 


Mr. C. K. BURLINGHAM: I think the Government was short sighted 
when the Civil Re-instatement Act was drawn up. An additional clause 
stating a veteran who entered industry after his discharge should be given 
seniority dating back to the date of his enlistment was all that was neces- 
sary. I think the Government should amend the Act and correct their 
error. 


Mr. H. M. THOMPSON, (Timmins) : In the South Porcupine Gold Camps 
veterans who enlisted at school age are given senority for their period of 
service. | 
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Mr. T. J. FAUGHT: I am going to speak my mind. If government action 
is not taken and we experience a depression the draft dodgers will remain 
longest in employment while the men who served in the Armed Forces will 
be the first to walk the streets. 


CHAIRMAN REID: We have heard many suggestions put forward at 
Ottawa. One was the full credit be given for a veterans period of service 
after six months probationary period in the industry and union. 


Another suggestion was accelerated seniority for veterans under 
which it took about three or four years to earn back the full credit for 
their periods of service. 


Mr. T. J. FAUGHT: I don’t think the Government need worry about 
opjections from the head of Unions. Their membership wont decrease. 
They will lose poor members and gain an equal number of good citizens. 
The responsibility sits squarely on the Government’s shoulder and this 
Committee should ask the Government to act. 


MR. QuIRT, (North Bay) : I agree with Mr. Faught. 


Mr. BASS DAWSON: Would it be helpful for D. V. A. to be notified 
of what steps committees are taking to solve these problems? I think it 
would be good material for head office to have available when these matters 
are being discussed at a high level. 


MR. FAUGHT: Resolutions have been sent forward from Sudbury. A 
copy was sent to the District Office in Toronto, and every one else we 
thought would be interested. The only acknowledgement we received was 
from the Ontario Minister of Labour. 


af MATTERS: I certainly think a resolution AONE be drawn up and 
handed to Mr. Reid. 


Mr. L. W. ASHCROFT: I am trying to find out if the members are 
willing that a resolution be drawn up. All those in favour? (Agreed.) 


CHAIRMAN REID: My procedure with such a resolution would be to put 
it in the hands of Mr. Walter Tucker, M.P., Chairman of the Parliamentary 
Committee on Veterans Affairs, sain a coe covering memo from myself 
that it was the unanimous feeling of the twenty-seven or twenty-eight 
Citizens’ Committees’ representatives. From there on it will be on the 
proper level. 


Mr. L. W. ASHCROFT: I ask that Judge MacDonald of Sault Ste. Marie, 
Tom Faught, Mr. Matters of Chapleau and Mr. Quirt be on a Committee to 
draft this resolution. 


CHAIRMAN REID: Now we will go on to (b) steps taken to widen local 
employment opportunities. 
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Let us have your comments please. I heard where fifty-two special 
cases were placed through the efforts of the Brantford Citizens’ Com- 
mittee. This, to my mind, justified the whole existence of that Citizens’ 
Committee. 


What about Port Arthur, Mr. McAuliffe? Yours is a fairly industrial 
town and yours is a good Committee. | 


Mr. T. J. MCAULIFFE: What we have done there is this. Some time 
ago we made a survey of all the industries to find out what positions or jobs 
would be available for the post war-period and in that survey they included 
employers, stores and small businesses and large places of employment of 
all kinds. At the same time we were able to more or less sell veterans 
preference to the employers and also find out what positions would be 
available for handicapped men. 


Up in our city the Rotary Club have taken on a project, as you know 
in Rotary we have nearly every profession and line of industry represented, 
and they are quite willing to get the names particularly of those boys who 
never did any work before they enlisted. 


They also get the names of boys as they graduate from the C. V. T. 
institutes. They are doing good work and they have been able to place 
quite a few boys in that way. 


I think the main thing is personal contact. You see, in this day and 
age that is necessary. 


We have so many natural resources, so many new industries that could 
be opened up in the way of plastics and one thing and another, I do think 
as far as employment is concerned we shouldn’t have to worry. 


Mr. E. B. ReErp: At other conferences, delegates mentioned the fact 
that they feared local veterans leaving the smaller communities for C. V. T. 
rarely returned. I feel the Citizens’ Committees should keep check on their 
local veterans and encourage them to return to their home towns by offer- 
ing them positions which would be permanent even if not so highly paid as 
the temporary jobs they may be taking in the larger industrial centres. 1 
feel the day must surely come when employment will drop off considerably 
and the man with a steady job at a living wage will be much better off than 
the man who enjoyed a few years employment at abnormally high wages. 


Mr. J. W. WEATHERALL: What you say is true. In the bush we need 
50,000 men. The average veteran thinks bush work is dull and monotonous. 
Tf the Government took over advertising and told these husky young 
veterans they are just the type to adventure in the Canadian Forests per- 
haps they would receive more response to their appeals. There are a great 
many things to be learned in the bush. Bushmen are no longer considered 
undesirables — conditions have changed — working conditions, wages, food 
and accommodation is better. These advantages should be made known to 
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Mr. H. W. Scott, (New Liskeard) : I come from one of the smaller 
centres and we know in the Citizens’ Committees just about what jobs are 
available. The companies there are taking the boys back and giving others 
work who never had jobs before. In order to get the idea from the boys 
themselves what they want to do, the Legion Branch have formed a Com- 
mittee and are asking the boys to fill out a questionnaire. Some of the 
things on that questionnaire would be their civilian employment, if any, 
their experience, their army trade or employment, the courses completed 
in the army, navy and air force, the courses partly completed, employment 
on discharge, and, are you satisfied with that employment? And another 
question: What would you like to do? 


In that way, when one of the companies asks for a man we know the 
one to send. 


CHAIRMAN REID: Any other comments? 


MR. T. J. MCAULIFFE: Following out what this gentleman had to say, 
there is a great deal of work in the bush and the bush work is becoming 
more and more mechanized all the time. There is a field for a great deal 
of skilled labour. 


About a year ago the National Employment Service took a bus load 
of men who were out of work to let them see for themselves what life in 
the bush was like. Next week the Employment Manager from Marathon 
—a large mill is starting there—is coming up to Port Arthur. He is going 
to interview boys who might desire work in the bush. 


The main thing is to educate the veterans that there are opportunities 
‘outside the city. If he gets in with some of the new companies he gets in 
on the ground floor and he is right there with all the advantages. 


Mr. L. W. ASHCROFT: I agree. The mill starting in Espanola adver- 
tised returned men would get the preference and I think they have got 
the preference. You are right, bush work has become mechanized more 
and more. I noticed gun carriers going on in and army trucks. I have 
talked to two or three boys in the bush and they don’t want to come back 
to the city. The only thing they don’t like about the bush is the lack of 
social amenities. 


Mr. T. J. FAUGHT: Mr. Chairman, I do believe that the Provincial 
Government could greatly assist ex-servicemen, especially in the north 
where there is so much bush work, if they took moving pictures of bush 
work and properly advertised the opportunities that it presents. Now 
there are not very many here who don’t recollect the old days of bush 
work when a man remained lousy from the day he went in until he came’ 
out. There was no recreation. The camps throughout the north at the 
present time are entirely different. The majority of them have a com- 
munity hut and so forth. I do believe that if the Provincial Government 
would take moving pictures, distribute them throughout the Province, and 
enact the necessary legislation to ensure these camps being kept up to the 
proper level regarding cleanliness, food, recreation, etc., it would greatly 
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assist our work in the placement of the ex-service men in the camps. I 
suggest that this subject be drawn to the attention of the Provincial 
Minister of Labour. 


CHAIRMAN REID: I think the suggestions that have been made about 
properly explaining those conditions is about the most constructive thing 
we have heard yet, certainly I will take it to the Federal Department of 
Labour. : 


They spent considerable money last year advertising for bush workers. 
They will undoubtedly do the same thing this Fall. I know those veterans 
who didn’t go back to the bush probably added 30% to the numbers who 
drew out-of-work benefits in communities such as Quebec City, the northern 
towns, and St. John in New Brunswick. The veterans wouldn’t go back to 
the bush because they remembered what conditions were in 1938 or 1939. 


Ne Het: Scorn, (New Liskeard) : My experience is that they don’t 
object to the bush so much as leaving their homes again after being away 
for four to five years. 


Mr. J. W. WEATHERALL: We were having a film or we wanted a film 
of local camps taken and shown in the local theatres. The only reply was 
that they didn’t have time to do it. On the other hand, the bush needs more 
men than they ever employed in history. They haven’t got the experienced 
men. I think a solution is to give inexperienced veterans training-on-the- 
job. 


Mr. T. J. MCAULIFFE: The Marathon this year is training on the job 
about forty or forty-five men. 


CHAIRMAN REID: I don’t see why the skilled jobs in the bush couldn’t 
come under training-on-the-job. 


Cot. C. M. FINLEY: No reason in the world. 

CHAIRMAN REID: We would definitely subsidize. 

Mr. J. W. WEATHERALL: I mean the pulp cutters. 
CHAIRMAN REID: That would be a matter for C. V. T. 


Mr. L. W. ASHCROFT: That is something we can do with the C. V. i 
We will give them something to worry about and work on. =: © ‘ 


Out of Work Benefits 


CHAIRMAN REID: The time is up now and the last item is the out-of- 
work benefits. I have had veterans come to me on a couple of occasions 
and say they don’t like to take the out-of-work benefits. I have told them 
not to feel that way about it at all. If they could get a job they wouldn t' 
get the out-of-work benefits. It is a privilege the Government allows them 
for the service they had given overseas. If nobody on the floor has a 
comment on this I would like to say that is a place again that we do want 
co-operation from the Citizens’ Committees. We want to feel that you are 
a point of referral. If a veteran has been out of work six or eight weeks, 
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we want to ask “Is this the answer?” We don’t like him to use out-of-work 
benefits if there is some more constructive plan. Maybe the man can be 
trained, maybe he can be brought in and turned over to the field people of 
C. V. T. We do want your co-operation in these cases where a man is on 
out-of-work benefits too long, we want your advice and your recommenda- 
tion of what we should do. 


MR. QuiIRT, (North Bay): The local Citizens’ Rehabilitation Commit- 
tees are not familiar with the names of those drawing out-of-work benefits. 
Unless the Unemployment Insurance Commission provides the names and 
gives us some material to work on there is very little we can do in that 
regard. 


I would so move that the Unemployment Insurance Commission be 
requested to supply the local committee with the names of those who are 
too long on out-of-work benefits. 


CHAIRMAN REID: I think Mr. Daniels will be happy to do that. Mr. 
Flint also endorses that suggestion. We want your help, 


Mr. A. M. McKINNoN: About a month ago C. V. T. established a liaison 
with the Employment Officer in Toronto. We forwarded to him from 
C. V. T. all the training opportunities we had. He matched these opportuni- 
ties with the numbers he had on his waiting list and of some sixty men 
he sent to us in the first month I think more than 80% were placed in 
training on the job or in school. I see no reason why we shouldn’t send a 
list of these training opportunities to the Citizens’ Committees as well as 
the Veterans’ Officers. 


MR. CHARLES FLINT: Mr. Chairman, may I add a few words on the out- 
ot-work benefits problem. We are conducting a review of all those on out- 
of-work benefits for a lengthy period and bringing them before the Board 
and weeding them out where possible and we are doing astonishingly 
good work. 


Mr. T. J. MCAULIFFE: In our city the Branches of the Canadian Legion 
do a very great deal of work in finding employment for returned men and 
any list of opportunities you contemplate sending should be sent to Branches 
of the Canadian Legion also. 


Mr. L. W. ASHCROFT: I think you are right. We have gone overtime 
and I don’t think we can have any more questions. | 


Mr. T. J. FAUGHT: Before you close, I wish to say as a Past District 
Commander of the Canadian Legion, the smaller Branches throughout the 
North haven’t had an opportunity to discuss matters with the D. V. A. 
Welfare Officer. I am well aware of the fact that the entire time of our 
Welfare Officer is required in the Sudbury office. That should not be. 
The Welfare Officer should not come under the Department of Labour. I 
am afraid that the Department of Labour does not place sufficient import- 
ance on the Welfare Office. To illustrate what I mean, a ruling was made 
that no Welfare Officer out of a radius of sixty-five miles should attend 
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this conference. The Welfare Officer of North Bay would be the only man 
to attend. I noticed with regret that not a Welfare Officer outside of the 
city of Sudbury is here today. I understand it is a matter of expense. 
When I heard of that rule I contacted the D. V. A. They agreed with me 
that the Welfare Officers should be here. They in turn I believe contacted 
Ottawa. The Department of Labour refused to pay their expenses. The 
education gained here is well worth the amount that the Department of 
Labour would spend. I would like to express resentment that the Depart- 
ment of Labour acted as they did; I hope my expression of opinion will be 
conveyed back to the proper authorities. 


CHAIRMAN REID: I know that the man at Ottawa who was immediately 
charged with veterans placement was very much disturbed when the rulin 
was made. : 


MR. GEORGE BLACK, (Kirkland Lake): We have a situation in Kirk- 
land Lake where we have a very good counsellor but the conditions under 
which he works are not good. He has desk room in an office with twenty- 
five other people working around him. He gets a different secretary every 
day. If he could only get his own secretary in his own office it would be 
much more satisfactory. That complaint is coming from the veterans who 
are going in every day. Surely the position is important enough to have 
an efficient secretary and a private office. I know how important it is to 
have the same secretary day in and day out. Surely in a place like Kirk- 
land Lake they could build a small office. 


Mr. L. W. ASHCROFT: I see Major Flint making a note here, so perhaps 
he is going to investigate that for you. 


Mr. CHARLES FLINT: I quite realize with you the office accommodation 
in Kirkland Lake is not all it should be. We are trying to remedy that 
question of accommodation. The question of a secretary is the manager’s 
local problem and I shall take it up with him. 


Mr. J. Marrers, (Chapleau) : We have quite a number of men with a 
legitimate complaint who are not being counselled or given the advice they 
feel they should have. They know that it is not Mr. Tuttle’s fault, that he 
should be given an assistant or that the area should be broken up into a 
smaller district. 


MaJoR CHARLES FLINT: The matter of an assistant has already been 
approved. I am happy to inform you the assistant for Mr. Tuttle has been 
approved a couple of weeks ago; the Civil Service Commission will make the 
appointment, 


CHAIRMAN REID: I am going to mention one thing. Mr. Faught made 
some very fine references to Eddie Dunlop. You will be glad to know he 
was belatedly awarded the George Cross for the deed he performed when 
he lost his eyesight. Now I think we will close off this discussion, we are 
fifteen minutes late. 
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VETERANS OF TWO WARS 


CHAIRMAN REID: “Colonel Philpott who was to speak to you on the 
peculiar problems of veterans of two wars had to go back to Ottawa in 
connection with an important matter he is attempting to get through Privy 
Council. There are 25,000 of these older veterans across the country who 
need specialized assistance in their placement. ThTeir average age for 
your thinking is about fifty-one, They have an average of one and one-half 
dependent children. 


It is a problem that I think belongs within the Community, but I think 
we will leave that until a discussion period a little later. D. V. A. has been 
successful in getting through Privy Council an Order-in-Council that will 
allow a considerable expansion of the Corps of Commissionnaires. We have 
received permission to subsidize the Corps of Commissionnaires, which we 
feel is a good placement and job finding agency for the older veterans, at 
five cents aman hour. It is estimated a quarter of a million dollars will be 
given to the Corps of Commissionnaires to enable them to develop employ- 
ment opportunities for those older men—jobs such as guards, watchmen, 
elevator men and that sort of thing where there isn’t any great degree of 
skill needed, but where trustworthiness and reliability are two important 
considerations. 


We think with your co-operation, with the co-operation of National 
Employment Service, and with agencies such as the Corps of Commission- 
naires to spearhead the campaign that there will be a lot more ahead of 
these men who have served in two wars than the dual-service pension or 
the war veterans allowance. Colonel Philpott will be communicating with 
all the Citizens’ Committees individually, asking your co-operation in find- 
ing just that type of job. 


NOTE: See “Problems of Older Veterans” pages 22 to 24, London 
Conference. 


“HOW COMMUNITIES MAY ASSIST IN TRAINING” 


CHAIRMAN REID: I will ask Mr. Whitton who is the Supervisor of 
Training for “D” District if he will take over. 


Mr. A. R. WHITTON: The subject which I have been asked to introduce 
to this conference is “How Communities May Assist in Training.” This 
is a very broad subject and I am looking forward to the discussion which 
will follow, because the Community assistance which is given to the veteran 
can have a tremendous influence on the results achieved by training itself. 


One very important thing to be kept in mind is that each veteran’s 
case should be considered as though it constituted the whole programme; 
that is, we and the community organizations should try to maintain a fresh 
and genuine interest in every individual case. The senses of Communities, 
like those of individuals, become somewhat deadened by a repeated exper- 
lence or sensation. General Omar N. Bradley, Head of the United States 
Veterans’ Administration, has illustrated this with a story suggesting 
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that the reception to the first ten returning veterans in any community 
might be summed up as “Hail the Conquering Heroes Come!” The greeting 
to the next fifty is subdued to “Glad to see you back, fellows!”; but when 
the next 200 arrive, the comment is likely to be “This mob of veterans is 


getting to be a troublesome problem!’ We must certainly avoid getting into 
that state of mind here. 


The discussion which follows comes under four headings: 
(a) Training Facilities within the Community: 


This divides into educational and vocational training facilities. In 
educational training, we find the Dominion and Provincial Governments 
co-operating in setting up facilities for pre-University training under the 
heading of Tutorial Schools. These schools do a much faster job than the 
Secondary Schools under the Department of Education and are located in 
the larger cities of the Province. It is considered possible to complete lower, 
middle and upper school training in a total of twelve months with roughly 
four months for each phase. If the veteran desires to complete his pre- 
University training in the regular Secondary School in his own community, 
the D. V. A. will approve such training providing it can be completed in 
comparable time or will not postpone his entrance to University unduly, 
but we generally find that the veteran is required, if entering the com- 
munity Secondary School, to put three years in if he requires all three 
phases, two years if commencing at the Middle School level, and one full 
year if needing Senior Matriculation. This practically means that only 
those who apply for Senior Matriculation in the Fall, leading to entrance 
to University in the following year, can be approved for training in the 
Secondary School. 


It is sometimes suggested that, because of the speed of pre-University 
training in the C. V. T. Tutorial School, the quality suffers, but after nearly 
two years of experience with this type of training, and with the results to 
date of the University training which followed, we feel that the quality is 
just as good as if the longer training in a regular Secondary School had 
been taken. In the main, the teachers at these C. V. T. Tutorial Schools 
are of excellent calibre and are keen to do a complete job. They consist of 
retired Secondary School teachers and those who having served decided to 
postpone their return to the original teaching positions. Salaries are good, 
and attract good teachers. Certain business colleges and other private 
schools have been approved as training centres for veterans requiring 
Matriculation, as they do a faster job in most cases than the regular 
Secondary School, but, as a rule, training in these private institutions is 
approved only for those desiring Lower School or Middle School, leading to 
further trade training and not university. 


The total number of veterans who have been approved for training in 
“D” District since the office opened is 28,970. Of these 14,237 were in 
training at the end of June and 3,174 were awaiting placement on the same 
date. There will be a sharp increase in the number of veterans enrolled in 
University courses this Fall. We expect an additional 3,000 at the Univer- 
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sity of Toronto, not all of whom will be residents of “D” District. In this 
connection I should like to stress the necessity of any veterans who plan 
to take University training submitting applications to D. V. A. as soon as 
possible, and also to make preliminary arrangements with the College of 
their choice, if they have entrance qualifications at the present time. It is 
important that we and the Universities be forewarned regarding expected 
enrolment. In some Faculties, and Medicine is an example, there is no hope 
whatever of all applicants being taken care of in the year commencing 
September next. 


Vocational training facilities have been so completely reviewed by 
Colonel Finley that it is unnecessary for me to go over them again. I 
should like to merely emphasize that we are in a position to meet the needs 
of almost every veteran who requires training. I believe that a greater 
use should be made of the excellent courses provided under the name of 
Canadian Legion Educational Services. These may be used, in many 
instances, to supplement other courses of training. 


(b) Development of Training-on-the Job Opportunities : 


This is an excellent place for community organizations to be of sub- 
stantial service. Citizens’ Committees, through Service Clubs, Church 
and other organizations, can build up an opportunity for Training Employ- 
ment lists which in turn can be made available to Canadian Vocational 
Training, National Employment Service and the Department of Veterans’ 
Affairs. Local industry should be sold the idea, not perhaps of making jobs 
available only to veterans, but at least of first considering veterans on — 
their merits when any openings are available, with the particular thought 
of taking advantage of the training gained by veterans while in the Service. 
We should remember that many of these youngsters shouldered responsi- 
bilities, while in the Service, which were far beyond those which would 
have been given to them had they remained civilians. 


(c) Assessing Local Needs in Various Vocations and Provision of 
Personal Guidance to the Veteran, in View of Local Needs: 


Local Committees, by reason of the calibre of their membership, are 
ina position to keep in close touch with the fluctuating labour market and, 
in the smaller communities, particularly, should be able to advise when 
certain trades or certain types of industry are being filled up. 


Surveys of Vocational training requirements are being made and the 
veteran should not be encouraged to train for certain trades which appear 
to be unlikely to assimilate him on completion of training. 


(d) Notification to National Employment Service of Training-on-the- 
Job and Employment Opportunities in the Community : 


This should not be left to chance but there should be a proper liaison, 
not only with National Employment Service, but with Canadian Vocational 
Training and the Department of Veterans’ Affairs. 
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ie long as we all pull together, the maximum possible good should 
result. 


Discussion of the matters which I ee touched on will now be pro- 
ceeded with under the direction of Mr. W. C. Williams of Fort Frances and 
Mr. H. Scott of New Liskeard. 


Mr. H. Scort, (New Liskeard): We have in New Liskeard, ‘Hill, 
Clarke Frances,” which probably is the largest woodworking plant in the 
North American continent. We have the Head Office of the Northern 
Hydro; the Head Office of the Telephone Company; the Iron Works and 
also the Splint Factory. All of these give excellent opportunities for train- 
ing-on-the-job. 


As for educational training, we have taken practical advantage of 
all the phases of it—Gould Street, Hamilton, and the University of Toronto, 
and practically all phases of education. 


We have a small machine shop which would be an excellent opportunity 
for training on the smaller scale, and I think that in a way a small plant 
can give better training than a large plant because you get individual in- 
struction and you not only get individual instruction, you get improvisation 
which they have not the facilities for in the large plants. I think that 
almost any small town has opportunities for training, especially on the job. 


CHAIRMAN REID: Mr. Scott has made a point. I think there is a ten- 
dency in smaller centres to feel that because you are a small centre, you 
haven’t the training opportunities, but if you examine your community 
you will find there isn’t a place that hasn’t training opportunities of some 
kind. 


T ran into a situation just at lunch today. The North Bay Nugget 
have a place for a young man. Well, I know the letters that reach my desk 
at the office, from veterans that are interested in learning the newspaper 
business, I don’t know any place they can learn the newspaper business 
better than with a small city daily. I suggested to the edieor that there 
was an ideal spot for training-on-the-job, newspaper training from the 
bottom up. I am going to turn this over to Mr. Daniels to explore a little 
further. 


Me. W. C. WILLIAMS, (Fort Frances) : D. V. A. has placed about thirty 
men in the garages, but the paper mills will not take a man for training-on- 
the-job. 


CHAIRMAN REID: Have any of the other communities run into indus- 
tries that have taken the attitude that the industry is not a training institu- 
tion and you have not been able to overcome it at all. | 


Mr. A. L. Murray, (Kenora): We have a large paper mill, but the 
union there is strong and won’t permit “training-on-the-job.” I don’t say 
_all unions, but in the local union that is the objection. As far as the Per- 
sonnel Manager is concerned, he is really good, and also the Manager. We 
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have placed a lot of returned men in the company’s employ but they must 
start from the bottom. That is what the union wants them to do. 


CHAIRMAN REID: Have you, Colonel Finley, or Mr. McKinnon, any 
suggestions? I don’t have to accent the importance of paper making in this 
country. 


Mr. A. M. MCKINNON: We have unfortunately not yet got around to 
an interview with the mills. I feel right now it is a job we have left undone. 
We will take steps to see that it is remedied, because I do know generally 
speaking unions are not against training-on-the-job. 


CHAIRMAN REID: I think it is an important field, Mr. McKinnon, and 
I thnk Mr. Williams and Mr. Murray rendered a real service in bringing 
the matter to our attention. ~ 


Mr. W. C. WILLIAMS, (Fort Frances): May I point out that in Fort 
Frances the unions and companies are with us 100%. 


CHAIRMAN REID: I think it is a job, as Mr. McKinnon has said, for his 
Field Officer to get out and do a selling job whether it is management or 
labour that is the stumbling block because the paper making industry is 
too important in that part of the Province to bar training-on-the-job if there 
iS any way it can be overcome. 


COLONEL FINLEY: I would like to bring up something in connection 
with this training-on-the-job problem. I feel we have reached right now 
where the tail wags the dog. We are building up a tremendous number of 
training-on-the-job opportunities that we have not got the bodies to put in 
them. Would it not be of tremendous assistance if the Citizens’ Committees 
first located veterans in each community who are still not rehabilitated, 
veterans in outlying districts who do not know of the benefits of counselling 
that are available at their door, veterans who are still not completely satis- 
fied that they are in the right niche. If we could have those veterans 
advised regarding training on the job lines and produced as potential bodies 
to put into opportunities, it give us at C. V. T. something to sell, and we 
can sell a body to a firm much easier than we can sell a principle, and in 
getting training on the job opportunities we are selling a principle. 


Mr. G. H. PARLIAMENT: I thought that was one of the things they 
intended to do when the liaison committee was set up. Itisa problem. If 
the man can’t be placed in employment we are quite prepared to counsel 
him, but we think N. E. S. and C. V. T. should get together in the com- 
munity and work out the problem. There must be plenty of veterans to 
fill jobs. There are 5,000 men in the City of Toronto unplaced, so there 
must be the supply if we can get the right material for the job. 


CHAIRMAN REID: I do think Col. Finley has made a point; if you 
have veterans in your community who in your opinion should be trained, 
bring the matter to the attention of your V. O. or notify Mr. Parliament 
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direct, then Mr. Parliament has a body and he can go to Colonel Finley and 
say that the Citizens’ Committee in such and such a town has a veteran 
they feel should be trained, what can you do to get him trained on the job? 


Mr. T. J. MCAULIFFE, (Port Arthur): Mr. Chairman, I have come 
across cases where certain employers want to choose their own employees. 
Some of the firms prefer that the boys should try to get all the education 
they can. Let them take the training at the Training Institutes for the 
six months or more, then be apprenticed. 


Mr. A. M. MCKINNON: There is one point that brings up. In training- 
on-the-job the money factor is adjusted to suit the individual’s need. We 
have a considerable number training on the job who are receiving better 
than $100. a month to start with. They are still training. They are being 
trained and supervised. : 


Our field representatives call back on that job once a month. He may 
be earning $200. a month if he is there to be trained as an office manager, 
but he is still in training. During the call-back period we will often find 
the field representative will interview the employer and question the em- 
ployer as to how the trainee is getting on, how he is making good. He will 
then question the veteran, how he likes the job, and so on. Where there is 
a plan of training mapped out he checks with both the employer and the 
trainee—are you getting the training ?—are you moving from this sort of 
work to that sort of work? We find supervision invariably prevents those 
undergoing T. O. J. from getting in a rut. With periodic supervision we 
find employers keep moving them up. Believe me it is appreciated by the 
veterans. Time and again we can adjust little differences. Sometimes 
the men may be doing extra work in his training, there is no criticism 
whatever, but he has a bad little habit of coming in late. There isn’t 
enough against the veteran for the employer to say anything about it, but 
a little hint from the field representative to the veteran will often correct 
any difference. Usually he will go about it this way: He will ask him 
how he is getting along. Everything is fine. Well, if you really like this, 
how about pulling up your socks and getting in on time? 


On the next call the field representative makes, he finds that the re- 
lations are better. It isn’t only a question of getting the Veteran employed, 
it is a question all the way through of getting the man properly rehabili- 
tated. ) 


CHAIRMAN REID: I am glad you brought that up. The object is to 
get the veteran trained to the point when he will earn a salary that doesn’t 
have to be subsidized in any way shape or form. Are there any further 
training comments? 


Mr. I. C. SCHMELER, (Kapuskasing): We haven’t a representative 
officer within eighty miles. We have a number of small towns, and we 
have a paper concern. There are a lot of returned vets. They haven’t had 
the opportunity to meet a field man. I feel in that district we should have 
a field man coming through to interview these veterans. 
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CHAIRMAN REID: I agree with you and I think probably Mr. Parliament 
will have some ideas in that connection. 


Mr. G. H. PARLIAMENT: As a matter of fact I would like to get to- 
gether with Mr. Schmeler and have a counsellor go through that district. 


Mr. T. J. FAUGHT: I would like to suggest a closer medical examin- 
ation be given to trainees before they take the course. We had an R.C.A.F. 
veteran take a course to become a railway telegrapher. The C. P. R. are 
very co-operative with ex-servicemen. He passed the Division test, but the 
medical officer of the C. P. R. found he had ulcers of the stomach. Giving 
a course to a man which he is physically unable to perform is absolutely no 
good to him. 


CHAIRMAN REID: I think the point is very well raised. Doctor Griffin 
is here. Doctor Griffin is a member of our District Board. He picks out 
many cases which are most obscure where a medical check-up is required. 


DR. GRIFFIN: In my opinion there are very few jobs carry more re- 
sponsibility than that of an operator. They are responsible for the lives 
of thousands of people, especially on a single track line, where he has to take 
messages from the dispatcher and has to arrange train routes and what 
not. I don’t think that is the place for a sick man. Mr. Whitton will bear 
me out that I am possibly tougher with them than anyone else, 


_ CHAIRMAN RED: Perhaps the man developed ulcers between the time 
he was approved for training and applied for the job. | 


Mr. .T. J. FAUGHT: That is not so. The man was treated in Christie 
Street. He had an operation for a stomach ulcer and after he recovered 
from that he was given an opportunity to become a telegrapher. He went 
over to the District Medical Officer for the C. P. R. and was rejected, 


CHAIRMAN REID: I think Mr. Faught had a point there and I feel that 
there is.some responsibility on a school where they accept a man for train- 
ing. If it is obviously a case that can’t be employed on the railway they 
should advise him. They have a moral responsibility to do that. 


I am now going to ask Mr. Sparks if he will clarify the changes in the 
Pension Act. ae 


Changes in the Pension Act 


Mr. H. S. SPARKS: Canadian Pension Commission, Toronto: Mr. Chair- 
man, ladies and gentlemen: The government has seen fit to bring back the 
Insurance Principle into the pensions legislation. This means that men and 
women who served in Canada only are now entitled to receive pension for 
injuries and disabilities incurred or aggravated while in the services. 
Widows and dependents are now entitled to receive the full scale of pension 
in cases where the head of the household died while serving in the Armed 
Forces. No awards will be made retroactive beyond June Ist, 1946, 

Other proposed changes awaiting final approval are as follows: 
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1. At the present time when a pensioner is not considered capable of 
administering his affairs in a proper manner and contributing to the care 
and support of his family the Commission may administer the pension 
through their own officials or appoint an independent trustee. 


In cases where widows are not taking proper care of their children the 
Commission may order the pension administered for their benefit. 


This is to be amended in order that the administration will extend to 
include the administration of pension by the Department of Veterans 
Affairs in cases where the pensioner is receiving treatment or care from 
the Department, in order that in such cases, pension may be administered 
for the benefit of the pensioner and/or the members of his family. 


2. It is proposed to permit a veteran’s pension to continue while he is 
undergoing treatment in hospital and thus eliminate the long delays which 
are often experienced reinstating a veteran on pension after he has been 
discharged from hospital. Should the pension exceed the amount payable 
by way of allowances while in hospital it is proposed to make the adjust- 
ment after discharge. 


8. It is proposed to change the regulations so the Pension Commission 
may in future pay pension to widows who were not living with or being 
supported by their husbands at the time of death, providing it is proved 
that the widow would have been granted a court order had she had the 
necessary funds to proceed with the action or had not death intervened. 


4. In cases of divorce it is proposed the Pension Commission be given 
authority to pay the woman her pension if it is greater than the alimony 
allowance granted. The Commission may also consider sympathetically 
cases of divorced women who while not actually awarded alimony would 
have been had they made application under due process of law. 


5. In cases in which men or women domiciled in Canada at the outbreak 
of hostilities joined or were transfered to the Armed Forces of Britain, 
other Dominions, or Allied Countries, suffer disabilities or death to which 
entitlement has been granted by the country concerned, they will receive 
Canadian rates and benefits if these are more generous than the rates and 
benefits of the country they served. 


The Canadian rates will only be paid while the dependents or the 
beneficiary remain in Canada. 


6. Women who served in the Armed Forces will under the proposed 
changes receive exactly the same treatment and benefits as the men, ex- 
cept that no pension will be paid to the widower of an ex-service woman. 


Mr. Sparks suggested that those who wished to correspond with the 
Pensions Commission should 

(a) Be sure of all facts stated. 

(b) Restrict letters to one case or subject. 

(c) Not ask for information concerning D. V. A. 
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The speaker explained that when a person was discharged from the 
Armed Forces the M. F. B. is sent to the Pension Commission for review. 
If it contains no reference to injuries or disabilities it is filed away. The 
man must make his claim and prove entitlement if any condition develops 
after he has been discharged. 


If on the other hand mention is made of il] health, injuries or digabili- 
ties, the Pensions Commission may assess the degree of disability and 
authorize pension or they instruct the district board of Pensions Medical 
Examiners to call the man in for examination. Mr. Sparks illustrated his 


point by saying if a man was discharged after having one leg amputated 


while the other suffered gun shot wounds pension would be granted im- 
mediately for the amputation but further examination might be necessary 
to assess the further disability due to the gunshot wounds. 


There are three thousand cases awaiting examination. Doctors are 
limited in number. The men are called in accordance with their position 
on the waiting list, and the only exception to this rule is if a man is seriously 
disabled, unemployed and in need of immediate financial assistance, 


Such cases are moved to the top of the list. The examinations take 
longer and are more thorough than formerly. This slows them up but we 
often find there are other conditions and a greater degree of disability 
than the man himself realized or claimed. 


In conclusion Mr. Sparks paid tribute to the generous and sympathetic 
policy Brigadier J. L. Melville, Chairman of the Board of Pension Commis- 
sioners, had introduced into his administration. He said the whole staff 
had been instructed to see that every ex-Service man received everything 
to which he was entitled. 


The afternoon session adjourned at 5.15 p.m. 


NORTH BAY — DINNER SESSION 


The dinner given by the Province of Ontario was presided over by J. J. 
Richardson, who first called on Mrs. S. Larden to speak. 


Mrs. LARDEN said she found the proceedings even more interesting 
than last year. Judge J. H. McDonald was then called upon but said he 
would defer his remarks until the following evening, as he wished to hear 
the Minister. 


CHAIRMAN RICHARDSON asked Colonel C. E. Reynolds, D.S.O., M.C., 
Chairman of the Ontario Northland Railway Transportation Commission 
to introduce the speaker. Col. Reynolds stated that Col. Welsh had served 
in the Air Force in W.W. I and with the Artillery in W.W. II and had been 
awarded the D.S.O. and Bar. 


THE HONOURABLE COLONEL G. ARTHUR WELSH, D. S. O., Minister of 
Travel and Publicity: “Colonel Reynolds was more than generous in his 
remarks. I wish to say however, that it was the men with whom I served 
who won the decorations I am honoured to wear. 
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The tourist business in Ontario last year was the second largest 
revenue producing industry. The welfare of the tourist business should 
interest everyone because no money coming into the country is distributed 
so widely or benefits more people than the tourists’ dollars. We can 
sell our fishing, climate and courtesy today, and we can turn around and 
sell them again tomorrow for more money. Unlike any other industry we 
don’t deplete our tourist resources by selling them. We increase our assets. 
We increase them in this way. Tourists who enjoy themselves—have a 
good time and leave in better health—go home and tell their friends and 
they come back next year. 


Nature has provided us with scenery, sport and recreation facilities 
that cannot be matched anywhere else on God’s green earth. 


The Province has certain responsibilities regarding the development 
of the tourist industry. Our Department has been charged with these 
duties. We are not a spending Department and never will be. We are 
going to assist those people in the industry who have done so much in the 
past years when supplies have been scarce and help almost unobtainable. 
We have come to the end of that period and the opportunities ahead are 
greater than we ever had before. Manufacturing and agriculture, the two 
big industries that employ manpower have almost reached the saturation 
point. What we may term the “Service Industries,” those which provide 
service to the public, have not become overcrowded. They can still provide 
jobs and the greatest of these is the tourist business. It offers unlimited 
possibilities. | 


Switzerland, a country with a few mountains and little else, bases its 
national economy on their tourist business. Ontario has everything Swit- 
zerland has and a great deal more to offer. We have some hundred and 
thirty-five million people to the south of us who have money and the urge 
to travel. They have cars and they have aircraft. Why not make Ontario 
attractive and bring them in? The tourist business is an export trade, only 
the procedure is reversed. Instead of exporting our scenery, fishing and 
climate, we bring our customers in to enjoy what we have to sell and they 
pay for their pleasure in American funds. Only in recent years have we 
realized how the free spending of American funds in Canada favourably 
affects our national economy. 


If we wish to continue enjoying their patronage we must see that our 
visitors are not chiseled, that they get a fair break, that they are treated 
courteously, have a good time and are sent back happy and satisfied. The 
well satisfied customer is the best advertiser in the world. As individuals 
we can help to bring about the desired condition. 


Not long ago a troop train was due in Union Station. Front Street 
was jammed with motor traffic and pedestrians. An American was look- 
ing for a place so he could unload his wife and family. A policeman stopped 
the traffic, asked two or three people to move their cars and made room. 
The family got out near me and the American said “Are all your policeman 
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in Ontario as courteous and helpful as that officer?” I said, “No, un- 
fortunately, they are not—but we would like to see them act that way.” 
The American said “T’ll never forget that.” I don’t think he will. That 
policeman gave the Province a great boost. 


I firmly believe ex-service men and women going into the tourist 
business will make a success because in the Armed Forces they learned 
they had to get along with other people agreeably. They realized that in 
everyone, whether you liked them or not, there was something about them 
you could admire. They learned and respected the rules of sanitation ; 
certain rudimentary rules of health; they learned to be adaptable. They are 
the kind of people you need to develop the tourist industry. 


Soon after taking over my duties I had an amazing experience. A 
man who had been a business executive before the war came into my 
office with his wife. He had joined the army as a private, earned promo- 
tion to Colonel, and he had been placed in charge of all catering for the 
Army in the Middle East. 


His wife, a Canadian girl, had been dietitian in a Canadian hospital 
overseas. This couple, upon discharge, wished to buy a property under the 
Veterans Land Act and develop it into a tourist business, but they found 
the provisions of the V. L. A. could not be extended to cover their re- 
quirements. They were two people I felt certain would make a success of 
the tourist business. They were out of luck. I took the matter up with the 
D. V. A. and suggested the provisions of the V. L. A. extended to cover the 
tourist business as well as farming and fishing. So far I have obtained no 
results, 


I believe ex-service people have a better chance of succeeding in the 
tourist business than as farmers. I am a practical farmer. The man 
who takes up farming needs a lot of experience and considerable capital. 
A man does not need as much experience or capital to make a success of the 
tourist business. I hope at even this late date the Federal Government 
may, in their wisdom, give this class of veteran a break. With the help and 
experience of members of the Citizens’ Committee behind them I cannot 
see why they should not succeed. 


We guaranteed the University of Toronto against loss if they would 
put on a course in “Hotel and Tourist Management.” We expected a class 
of seventy-five. Instead one hundred and forty-three men and women en- 
rolled. We obtained as lecturers men and women who had long experience 
and had made a success of the tourist business. I think the students will 
benefit greatly from their course. We intend to continue the course again 
next year. 


In conclusion I might say that having travelled all over the Province 
since last June I am satisfied the members of the Citizens’ Committees are 
doing a real job. You are displaying your Christianity in a practical way 
by giving the men and women coming out of the Services good sound advice 
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and a helping hand. Conditions changed tremendously 
they were away and many veterans need a little guidance. On behalf of the 
Premier, the Members of the Cabinet, and all the Members of the Govern- 
ment, irrespective of their political leanings, I wish to thank you. Weare 


interested in your efforts and we will do anything in reason to help you 
forward your good work, 


during the years 


(applause). 
CHAIRMAN RICHARDSON: I will ask Mr. Quirt to thank Colonel Welsh. 


Mr. W. W. QuIRT: (Chairman, North Bay Citizens’ Committee) : My 
day has been very enjoyable. The meetings have been educational. It has 
been climaxed by a very enlightening address by the Honourable the Minis- 
ter of Travel and Publicity, Colonel Welsh. On behalf of the delegates 


and their friends I wish to extend to you our sincere appreciation and 
thanks, 


CHAIRMAN RICHARDSON: That completes the banquet proceedings. I 
will ask Tim Reid to take the Chair. 


The Veteran in Business 

CHAIRMAN REID: Our subject for discussion tonight is “The Veteran 
in Business.” The speech given by the Honourable the Minister has laid a 
most suitable foundation. I cannot say whether the provisions of the Vet- 
erans Land Act will be extended to benefit veterans wishing to start up in 
the tourist business although it is quite true that the “Small Holdings” 
clause in the Act was designed to help veterans who had another main 
source of income. I might say, however, that very serious consideration is 
being given to the question of Federal Government Guaranteed Loans to 
veterans who are found suitable and qualified to own and operate what the 
Minister so aptly termed “Service Businesses.” Mr. Bryan of our Re- 
establishment Credits Division will introduce the next subject. 


The Veteran in Business 

MR. B. GORDON BRYAN: I wish to thank the Citizens’ Committees and 
the veterans applying for Credits for their patience. We are handling 
about 180 applications a day. There are delays, but we are doing the best 
wecan. The work already started by the Citizens’ Committees is not nearly 
done. In the past we have had to deal with veterans most of whom wished 
to realize on their credits the quick way. They wanted to buy furniture, 
trucks, tools, etc. Today we are just beginning to receive applications from 
veterans who have been studying local conditions, summing up the situation 
in their communities and now wish to start in business for themselves. You 
people as members of the Citizens’ Committees have a great opportunity to 
render further service by giving these prospective business men good sound 
advice and making sure that when they consider the matter of opening a 
business in your communities they study all angles. During the past month 
56% of applications were for partnership propositions, 39% for purchase 
of businesses, and only 4% for working capital. We approved 86%, but that 
report hardly shows a true picture. I would say that for every application 
submitted to the Re-establishment Credit Department for their final con- 
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sideration, four others have been persuaded to drop or delay their applica- 
tion for further study and consideration. In other words, four out of every 
five are off the beam when they first submit their applications. The mem- 
bers of your Committees know local conditions, values and prospects. You 
can help a young inexperienced veteran tremendously and can prevent them 
becoming victims of unscrupulous business brokers. 


We mustn’t overlook the veteran with only a few hundred dollars to 
invest. I know a case in which two veterans went into partnership with a 
total of only $380. cash. They washed windows, cut lawns, trimmed hedges, 
and performed other simple household services. Today they employ five 
other veterans and their business is growing steadily. 


If at all possible don’t let the veteran make his application for a 
business purchase until the committee has investigated the matter fully 
and are satisfied he has a sound proposition. Above all don’t let him make 
a cash deposit before the application has been approved. Cash deposits are 
very hard to recover if the deal falls through. 


CHAIRMAN REID: The subject is now open for discussion. I feel that 
the hazards of any venture should be considered and if necessary pointed 
out to the applicant before he makes application to the Department. The 
Department will respect the information, advice and recommendations 
attached to or forwarded in regard to any veteran’s application. 


Mr. L. S. ASHCROFT: When the district office approves an application 
no payment is made until it has been finally approved at Ottawa. This 
takes a long time. Is there any way payments could be expedited? 


CHAIRMAN REID: There were prolonged delays due to the terrifie back- 
log which built up after discharges were at the peak. There is no use mak- 
ing excuses. The staff was overburdened. However today a veteran who 
has received his gratuity statement should be able to obtain his credits 
three weeks after application is approved. 


Mr. BRYAN: Last February we had 4,300 files. Today we have 1,200. 
We are catching up. 


CHAIRMAN REID: I would like the delegates to remember that many 
veterans would be better advised to use their credits taking training to im- 
prove their future earnings than to buy furniture, etc. at the present time. 
I would ask all members of the Citizens’ Committees to consider this angle 
carefully. : 


Mr. BASS DAWSON: I feel it is better for a veteran undertaking a 
business venture to go slow and be sure rather than to rush in and be lost. 
I say this because as Chairman of the “Awaiting Returns Benefits” we are 
more or less committed to award Awaiting Returns after a business venture 
has been approved until the business is on a profitable basis. The Veterans 
Officers can help you regarding obtaining Awaiting Returns Benefits for 
veterans. 


CHAIRMAN REID: In the case of the veteran and his wife, referred to 
by the Honourable the Minister, who invested their joint savings in the 
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tourist business, they could both use their credits and providing both were 
employed full time in the business, they could both apply for and receive 
Awaiting Returns Benefits. The total they would receive in credits and 
Awaiting Returns Benefits would not be much different to the cash benefits 
they would have received under V. L. A. 


JUDGE MCDONALD, (Sault Ste. Marie) : I know Mr. Reid is not trying to 
confuse or mislead you, but I think from his experience with men who have 
tried the tourist business in the north country he should be convinced by 
this time that it is not practical to go into the business on the basis of 
using re-establishment credits or gratuities. 


The Minister has given his opinion as a practical farmer that the 
tourist business in the north country offers much better returns than does 
farming. I have been in correspondence for some months with both Mr. 
Reid’s Department and the Minister’s. For a time I didn’t know just who 
was passing the buck as far as making the Veterans Land Act applicable to 
the development of the tourist industry in the north country, but I know 
now that the Minister has also been using pressure to get some action from 
the Federal Government. I feel if we are interested in the hundreds of 
veterans who wish to start in the tourist industry, that we should go on 
record as asking that the provisions of the V.L.A. should be made applicable 
or enlarged to include the tourist industry. 


We know it is not a simple matter of investing $1,100. or $1,200. 
To finance a good tourist resort that will please and satisfy tourists and 
bring them back ‘again requires a minimum investment of between $4,000. 
and $5,000. The V.L.A. allows a farmer to pay down 15% on $6,000. He 
then is allowed $1,200. more for equipment. He is charged 314% and he is 
allowed to repay the loan in twenty years. If the tourist business offers 
better prospects than farming then why shouldn’t those who want to make 
the tourist business their life’s work receive exactly the same benefits as 
those who wish to take up full time farming? I move therefore that the 
Department of Veterans Affairs be requested to arrange that men and 
women desirous of going into the tourist business be given the benefits of 
similar assistance as provided for those who take farms or small holdings 
under the V. L. A. | 


Mr. J. MATTERS, (Chapleau) : I second that motion and concur in every- 
thing Judge McDonald said. It is not fair to penalize the veterans up north 
just because the country is not suitable for farming, particularly when the 
future prospects for the tourist trade are so bright. 


CHAIRMAN REID: Those in favour? ... Carried. 


Mr. H. R. Scort, (New Liskeard) : Our experience shows the biggest 
handicap a veteran going into business has to face is lack of materials and 
supplies. 


CHAIRMAN REID: We realized this difficulty some time ago and we 
appointed a man at Head Office to act as liaison officer to Reconstruction 
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and Wartime Price and Trade Board. If you have difficulties I wish you 
would write me personally and I will see what can be done. The dele- 
gates may not be aware that 20% of all materials and supplies are unas- 
signed and are available for the veteran starting in business. See discus- 
sion on this subject London Conferences pages 14 and 45, Hamilton pages 
75 and 83. 


Mr. MAsury: Is interest paid on credits until the time they are 
claimed ? 


CHAIRMAN REID: No, the money is held in trust until they wish to use 
it. However the Veterans Committee has recommended to Parliament that 
should a veteran die before he uses his credits his widow or dependents may 
use them, 


Mr. MAJURY: May a veteran invest his credits in Government Bonds? 
Bonds? 


Mr. BRYAN: They can use it for annuities but not for bonds. The 
reason is that if they bought bonds they could cash them the next day. A 
single man can protect his credits by taking out Veteran’s Insurance, which 
has a cash surrender value in two years, 


Mr. W. W. Quirt: Is a single man entitled to the same benefits under 
Re-establishment Credits as a married man? 


CHAIRMAN REID: Most certainly. 


MR. W. W. QUIRT: I wish to assure your Veterans’ Officer, Mr. Daniels, 
that if he finds he has difficulties or problems to solve or is overworked the 
Citizens’ Committee is willing and ready to help him. 


The evening session adjourned at 9.45 p.m. 


TUESDAY MORNING SESSION — NORTH BAY 


Provincial Period 


The Conference convened at 9:00 a.m. with Mr. J. J . Richardson in the 
Chair. He explained the set up, organization and functions of the Prov- 
ince of Ontario Rehabilitation Committee as reported on pages 36 to 39, 
London Conference, and then added, ‘‘We are fortunate indeed to have 
the services of our Chairman, Major-General Matthews, who gives most 
generously of his time to veterans affairs in spite of the fact he is a tre- 
mendously busy man in the financial field.” 


The Chairman then asked Mr. McIntyre, a member of the Ontario Re- 
habilitation Committee, to speak, 


Mr. A. McINTYRE, (Dryden) : I think you will agree that when the 
war ended Ontario was in a sound position regarding the organization for 
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rehabilitation work. I can assure you the success of the Citizens’ Com- 
mittees is very largely due to the efforts put forward by our joint chair- 
men. They have co-ordinated all our efforts; they have given us advice, 
and they have given us encouragement. 


We have heard certain Citizens’ Committees have disbanded because 
all their local veterans are home again. I think they have made a big 
mistake. The veterans are home but many of them are far from perman- 
ently re-established and placed securely so they can take the place to which 
we feel they are entitled in the social, religious and economic life of our 
communities. I feel the work of the Citizens’ Committees will not end until 
every veteran is properly housed, permanently employed, and definitely 
settled in the community. 


I will go even further. The Committees should continue to function to 
help counsel and advise other veterans who come into our communities seek- 
ing opportunities. I don’t think our work will be done for several more 
years. 


CHAIRMAN RICHARDSON: Thank you Mr. McIntyre. I am now going to 
call on Mr. Fred J, Hawes, Director of Apprenticeship for the Department 
of Labour. 


(See Mr. Hawes speech, pages 40 and 41 of London Conference.) 
CHAIRMAN RICHARDSON: Any questions, ladies and gentlemen? 


Mr. T. J. MCAULIFFE, (Port Arthur) : I understand that in all desig- 
nated trades the number of apprentices trained by any firm is limited by 
the number of journeymen employed. For instance a garage owner must 
employ five journeymen before he can train one apprentice. A master 
plumber, five journeymen before he can train two apprentices. If this is 
so, then how are all the veterans in training who graduate as third or 
fourth year apprentices going to be placed? 


Mr. HAWES: We have had wonderful co-operation and a great deal of 
help from the Trade Unions, and while they quite naturally watch con- 
ditions very closely and are determined that they will stop new men 
coming into their trade if it simply means pushing older journeymen out. 
They have stretched the matter of quotas for apprentice-training consid- 
erably since the men of the Services came back home. The leaders of 
organized labour are allowing into their unions all the new members they 
think the traffic will stand, and they are considering the very important 
fact that many of the older journeymen are nearing the age for retirement 
and probably will retire as soon as the abnormal conditions we are 
struggling with today come to an end. 


There being no further questions, the Provincial Period ended and 
Mr. Reid took the Chair. 
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Women’s Rehabilitation 


Mr. E. B, REID: I will ask Miss H. Ballantyne to introduce the subject 
for discussion. 


Miss H. BALLANTYNE: The majority of men present may be con- 
vinced that the question of Women’s Rehabilitation could quite easily be 
dispensed with. The average male believe marriage is the goal of almost 
all ex-service women. The latest statistics show that if every eligible 
bachelor took unto himself a wife, one out of every six Canadian girls is 
destined to remain a spinster. I would stress that this is not the time for a 
complacent or apathetic attitude toward Women’s Rehabilitation. It is true 
that to date only 182 ex-service women who registered with N. E. S. have 
not been employed, but we must remember that most of those who asked 
for early discharge had definite plans for the future. It is equally true 
that only 11% of the women discharged prior to April 30th, 1946, applied 
for training, but those who remained on in the services had no definite 
plans and the result is that 44% of those discharged in May 1946 did apply 
for Vocational Training, and D. V. A. has taken steps to see that they get 
what they need most. They appointed womens’ counsellors. 


The Citizens’ Committees can do a great deal to smooth the paths 
ex-service women must tread before they reach the haven of social and 
economic security in their communities. I would say accept your returning 
ex-Service women on exactly the same basis as you do your men. The 
woman, as well as the man, on returning home finds herself estranged 
from friends and community life after her long absence. Citizens’ Com- 
mittees should not forget their communal obligations to ex-service women. 
They must be made to feel they are welcome in the community clubs and 
organizations. 


I would suggest that the women’s organizations in all communities 
undertake a practice of follow-up visits to the homes of ex-service women 
and make sure that they all understand the advantages and benefits they 
are entitled to receive under D. V. A., V. L. A., C. V. T. and N. E. §. 


C.V.T. for women specialize in such courses as home-making, practical 
nursing, dressmaking, hairdressing and beauty culture, the needle trades, 
hotel and restaurant management, cooking and bakery, etc. The facilities 
are considered more than adequate and it is hoped the enrolment of ex- 
serivce women will justify the trouble and expense. The success of failure 
of training our ex-service women will perhaps determine if these courses 
will be continued for civilians afterward. 


Training-on-the-Job for women also suffered due to lack of publicity. 
Those seventy women who did apply were quickly placed in many types of 
training including interior decorating, fur finishing, copywriting, adver- 
tising, dental assistants, photography, X-ray technicians, commercial art, 
machine operating and even horsemanship. The fact that few are in T. O. 
J. is due to their ignorance of the facilities and opportunities available 
rather than a lack of appreciation. Please give these facts publicity in 
your communities, 
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I would therefore like to propose that this meeting consider possibilities 
of assistance from Citizens’ Committees in the following ways: 


(1) The fostering of a favourable public attitude toward the ex- 
service women. 


(2) The inclusion of the ex-service woman in a programme for the 
social rehabilitation of veterans of the community. 


(3) The inauguration of personal follow-up visits for a discussion of 
rehabilitation plans and for purposes of acquainting the veteran 
with facilities of N. E. S., D. V. A. and C. V. T. 


(4) Possible formation of Advisory Committees for suggestions re 
courses in progress or for purposes of setting up new courses. 


(5) Whole-hearted support of enrolment in existing courses with the 
future of civilian training in view. 


(6) Publicity of the job placement services of N. E. S. and training- 
on-the job opportunities of C. V. T. 


(7) Possible formation of Job Panels for assistance in securing future 
job placements and training-on-the-job opportunities. 


I would like to hear an expression of opinion as to how these services 
are now being performed and the possibilities of increasing their scope 
within the bounds of this Northern District. 


CHAIRMAN REID: I wish to emphasize what the last speaker has said 
regarding ex-service women. They are in the majority fine young women. 
Records show that 80% of them were gainfully employed in civilian life 
before they joined the services. That disposes of the rumour that they 
joined up because they had nothing else to do. The records also show 
that the educational standards of the average ex-service woman is much 
higher than the average ex-service man. I will ask Mrs. Hardy of Timmins 
to open the discussion. 


Mrs. R. HARDY: We only had fifty-nine ex-service women in Timmins 
and we have experienced no difficulty at all with any of them. 


Mr. L. W. ASHCROFT: I am sure the Citizens’ Committees will try to 
give publicity to the benefits to which our ex-service women are entitled 
but it would seem to me that if their ignorance of the Government’s legisla- 
tion is as serious and wide spread as Miss Ballantyne has stated, the fault 
lies with the Government and the In-Service Counsellors: of the three 
services. 

Miss BALLANTYNE: They have been told but they probably did not 
pay attention at the time. Regulations have changed and facilities have 
been developed since many took their discharge. 

Mrs. S. LARDEN, (North Bay) : Care of our ex-service women has been 


my particular responsibility but until this morning I had never heard there 
were facilities for training as outlined by Miss Ballantyne. I would like 
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further information—to whom do we refer them?—where do they go for 
training ?—what courses can they take? If we are to give publicity to the 
plan we certainly must know the answers to all the questions we may be 
asked.” 


MISS BALLANTYNE: We have women field representatives in Ottawa, 
London, Toronto, Hamilton and Port Arthur. Elsewhere we rely on the 
field representatives of the C. V. T. and the D. V. A. Veterans Officers to 
supply any information required. 


MR. T. J. FAUGHT: We have no rehabilitation problems as far as ex- 
service women are concerned in Sudbury. The demand for their services 
far exceeds the supply. Eighty percent of our ex-service women have joined 
the Legion. They are good members. I would advise that telegraphy be 
discontinued as a course for girls. There was an opportunity in that field 
at one time but the trend of the times has changed that. I think all girls 
being discharged should be told to contact their Citizens’ Committee and 
the Legion upon their arrival home. I thank Miss Ballantyne for her 
clear and concise presentation of the facts concerning her Department. 


Housing 


CHAIRMAN REID: Before asking Mr. Card of Central Mortgage and 
Housing to speak I would like to point out that the issuing of building 
permits is controlled absolutely by the elected representatives in your 
community. It is not a Federal responsibility. I want discussion but I 
want the matter regarding the issuing of permits for theatres, churches, 
roadhouses and what not settled before the discussions begin. I will now 
call on Mr. Card. 


(See address on Integrated Housing reported on pages 43 to 45 London 
Conference, and also pages 80 to 83, Hamilton Conference. ) 


CHAIRMAN REID: Will Integrated Housing accept an application from a 
builder who wishes to build ten houses scattered in various parts of the 
community ? 


Mr. R. CARD: Usually the ten houses are built as a group to permit 
economic construction. In certain circumstances in small communities we 
might agree to a departure from this general rule. 


Mr. L. W. ASHCROFT: It would be difficult to find a spot in the City of 
Sudbury where ten houses could be built in a group. What is the answer? 


Mr. R. CARD: I would suggest you make an application stating the facts 
and asking for special consideration. I think it would be approved. 


Mr. W. W. Quirt, (North Bay) : I understand Wartime Housing re- 
quires properties to be built in the municipality where there are paved 
streets, water, sewage and electricity. This bars many who might wish to 
build in promising areas just outside. 


MR. CARD: Wartime Housing and Integrated Housing about which I 
spoke are two different projects. The houses you refer to were built to 
rent. These I speak of are built for sale. Many houses built under the 
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integrated plan have septic tanks and are built on the outskirts of the 
towns. As long as there is hydro and water we are happy. 


Mr. W. W. QuiRT: I am Reeve of an outstanding municipality in this 
district. It has the best financial record of any in Ontario. The land is 
level, bordering the lake, but because we are outside the City of North Bay 
we are told we cannot avail ourselves of the benefits of your plan. 


MR. CARD: The lending companies who are partners of Central Mort- 
gage and Housing are naturally anxious that the homes they finance are as 
near as possible to the established centres of population, especially near to 
schools, etc. We are doing everything possible to extend the areas in 
which National Housing Act houses may be built. 


MR. T. J. MCAULIFFE, (Port Arthur) : Is it correct that no matter what 
part of the community Wartime Housing builds there is a standard rate 
for rent and taxes? 


MR. CARD: Wartime Housing is not under us. I think they have more 
or less fixed the rents and they have fixed the taxation rates over a 
certain period of time in agreement with the municipality. 


MR. T. J. MCAULIFFE: Under the integrated plan, once the builder and 
government agree on selling price the builder is given special priorities. 
Does he not take materials away from Veterans who might be trying to 
build independently? Is it not a case of robbing Peter to pay Paul? 


MR, CARD: That is true. The integrated plan is calculated to build the 
greatest number of houses for veterans in the least possible time, at a 
guaranteed reasonable price. We have had contractors who wished to 
withdraw from their agreements because they realized before the group 
of houses were half finished they could sell them for much more than the 
- price stipulated in our contract. It is a case of trying to benefit the most 
veterans. The individual veteran building his own home doesn’t know 
what it will cost until it is finished. 


Mr. T. J. MCAULIFFE: We built eighty-one houses in Port Arthur on 
two streets. Do you think it is a good idea to settle veterans all in solid 
groups? 


MR. CARD: Personally I think it is bad, because it tends to make class 
areas. This is particularly true in large cities. I am glad you brought up 
that point. I will take it up with the Corporation. 


MR. QUIRT: I think “priorities” are at times obnoxious. I know one 
veteran who was burnt out. He has a wife and four children. Through 
his own ingenuity he has obtained all the materials to build his new home 
except that he requires forty bags of cement. He had paid for the cement 
and was promised delivery but when it arrived he found the W. P. and T. B. 
had control of the cement for Wartime Housing. His is an immediate 
problem and he can’t go ahead and build his house to 75% completion and 
thus obtain priority to finish it because he can’t start the foundations, 
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CHAIRMAN REID: Give me the particulars and I will see what can be 
done when I get back to Ottawa. 


MR. GEORGE A. PILE, ( Geraldton) : We have houses remaining unfin- 
ished for a long period back due to Wartime Housing’s control of windows 
and doors. 


Mr. CARD: Are they 75% completed? 
MR. PILE: Yes. 


MR, CARD: Then it is simply a matter of applying to the Priorities Of- 
ficer for the necessary materials to complete them. 


CHAIRMAN REID: In cases of that kind the Citizens’ Committees should 
give the veteran a letter certifying his home is 7 5% completed. He then 
submits his application for priority to the Veterans Officer who endorses 
the application and forwards it to the proper authorities. 


Mr. J. MATTERS: Under integrated housing is any provision made for 
small communities to build groups of less than ten houses? 


CHAIRMAN REID: That question was asked at London and Hamilton. 
The answer was “Yes”. Special consideration will be given to such applica- 
tions. 


JUDGE MCDONALD: Under the Integrated Housing plan the interest 
charged is 4.5%. Under the V. L. A. it is 3.0%. I think most veterans 
wishing to buy a home wish to choose their own lot and pay 3.5%. 


MR. CARD: The V. L. A. is 100% a Government loan. The other plans 
are largely financed by private lending companies. The V. L. A. applies 
only to veterans—the other plans affect both civilians and ex-service men. 
If the interest rate was reduced in the other plans it would end private 
loans as investments. (At this point Chairman Reid explained how 
Hamilton sold tax lots valued at $300.00 to veterans for one dollar and thus 
enabled them to finance their initial down payment. See pages 83 and 84 
Hamilton report.) 


Mr. T. J. MCAULIFFE: I belive what is needed most are low rental 
homes and that if necessary the Government should subsidize the building 
of such properties. 


MR. CARD: In larger centres Housing Enterprises Limited are building 
groups of houses and apartments to meet the rental demand, but it is not 
profitable to build low rental units because costs are so high unless the 
builders are subsidized. The time to build houses for rent is when costs 
are at their lowest. 


CHAIRMAN REID: I think emergency housing must originate within 
most communities. Wartime Housing, Integrated Housing, the conversion 
of buildings and barracks and appeals launched to interest owners of 
large homes to convert them or rent surplus accommodation. The appeal 
for emergency shelter launched by the Government last fall was just as 
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successful as the effort and support given by the various communities. 
The City of Edmonton secured accommodation for nearly one thousand 


veterans’ families; the University of Alberta students made a house to 
house canvass of the city. 


Mr. L, W. ASHCROFT: You say one thousand veterans got accommoda- 
tion in houses? 


CHAIRMAN REID: The appeal was made for the citizens to rent unused 
space in their homes. 


Mr. ASHCROFT: A couple of rented rooms won’t satisfy the average 
married veteran very long. 


MR. QUIRT: When will we have an opportunity to discuss Wartime 
Housing? , 


CHAIRMAN REID: Under general business this afternoon I hope. 
Recess followed. 


VETERANS LAND ACT 


CHAIRMAN REID: I think we will benefit a great deal more from the 
discussion of the V. L. A. after Mr. Nixon’s talk if we frame our questions 
on the broad general principles rather than inject individual cases. Mr. 
Nixon looks after a very large area and the number of applications is 
enormous. He can’t be expected to answer intimate questions concerning 
individual cases but will be pleased to receive a memo regarding any indi- 
vidual case and give the answer from his office. 


MR. CHARLES NIXON gave the information already reported on pages 
41 to 45 London Conference and pages 84 and 85 Hamilton, and then added: 


Recent Amendment, Section 35, Federal Government Grant to Veterans 
Settling on Provincial Crown Lands. 


The recent amendment to the V. L. A. has through the co-operation 
of the Province made it possible under Section 35 to put qualified veterans 
on Provincial Crown Lands under an arrangement whereby the Province 
of Ontario provides the land and the V. L. A. makes an outright grant of 
$2,520.00 for clearing and preparation of land, cultivation, essential farm 
livestock and equipment, purchase of necessary buildings, fishing equip- 
ment, trapping or fur farm equipment, essential household equipment, etc., 
but not for purchase of breeding stock. 


CHAIRMAN REID: I suggest that the discussion take into consideration 
the following three matters of importance: 


(a) Assisting the veteran to locate suitable properties. 
(b) Liaison with V. L. A. officials. 
(c) Procedure where extra-ordinary action is desirable. 
I will ask Mr. Greaves to start the discussion, 
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Mr. J. T. GREAVES, (Huntsville) : I will take the last heading because 
I feel I can speak with some authority. To my mind the solution lies in the 
willingness of V. L. A. officials to co-operate. We hear criticism but I 
will give two cases to show that written requests addressed to Mr. Nixon 
personally brought quick results in special cases. 


(a) A veteran came to me to ask my assistance to enable him to 
purchase a property under V. L. A. where time was the essence of the 
contract. I helped him fill out the necessary documents and sent a cover- 
ing letter to Mr. Nixon explaining the special circumstances. Mr. Nixon 
arranged to have the farm appraised and the Regional Advisory Board sit 
to qualify the applicant the following week. 


(b) A young airman was flown from England to receive special 
hospital treatment to save his eye-sight. He was still in hospital and not 
yet discharged when he heard of a very desirable fifty acres on which he 
wished to develop a poultry farm. The V. L. A. officials to whom he 
applied told him nothing could be done until after his discharge. I took 
the matter up with Mr. Nixon and the application was approved in less 
than two weeks. The farm was held until the airman left hospital and was 
discharged. He is now established and doing well. 


I am satisfied that Mr. Nixon will do everything possible within 
reason but he can only act in special cases; he can’t be expected to handle 
all applications and outside of these special cases I don’t think the present 
administration of the V. L. A. in the Muskoka District has been very 
satisfactory. 

I don’t think the V. L. A. has in the past been able to give veterans 
the type of service they have a right to expect. I am aware they may 
have done everything within their limited power as individuals to cope 
with the thousands of applications but there have been too many and too 
long delays in qualifying applicants and closing purchases of farms. I 
say there is need for improvement if our local veterans are to be settled 
in or near their own communities. Land is at a premium, prices are 
steadily increasing, vendors have no need to wait long periods for a settle- 
ment because they have other purchasers ready with cash in their hands. 
I believe the cause of the delays is inadequate staff. If I am right it is 
up to the Government to provide the help required. Our Citizens’ Com- 
mittee members on their part are willing to advise all veteran applicants 
when and where to appear before the Regional Advisory Committee and 
see that all the forms are properly completed and regulations complied 
with. In order to do this we request an ample supply of all forms be 
supplied our office. 


To illustrate what I mean I have here an application I completed for a 
veteran last Saturday. With it is a letter from the Vice-Chairman giving 
full details of the property and the special circumstances of the applicant. 
Attached also is the owner’s offer to sell, the man’s discharge certificate, a 
letter from the Department of National Defence and all pertinent infor- 
mation. Surely if applications are made so complete there can be little 
excuse for further correspondence and prolonged delays. 
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I do want to say this—Mr. Nixon agreed to send the Regional Advisory 
Board to Huntsville to interview and qualify applicants if there were six or 
more applicants rather than have them visit Toronto. 


One final suggestion. I think that when an appraiser is sent to 
appraise a property in any given district he should be given that district's 
file in order that he may appraise other properties for which applications 
are waiting qualification. Then when the qualifications are granted there 
will be no further delay and even if the application is disqualified the infor- 
mation regarding that farm will be on file. This would save many trips 
and much time. 


CHAIRMAN REID: All veterans intending to seek benefits under the 
V. L. A. should apply for qualification at the time of their discharge and 
then look for suitable properties. This would save four or perhaps five 
_weeks delay in putting the deal through once they located a suitable 
property. 


MR. NIXON: I thank you Mr. Greaves for your kind remarks and con- 
structive suggestions but unfortunately I couldn’t put through this appli- 
cation you have just given to me because the veteran’s fiancee has not yet 
arrived in Canada. Under the Act both husband and wife must signify 
their willingness to live on the property it is proposed to purchase and the 
Regional Advisory Board must be satisfied that both parties are the right 
type to make a success of the venture. We used to stretch a point in 
certain cases but head office claims four hundred English brides are now 
waiting to return home because conditions in Canada are not what they 
expected. 


MR. GREAVES: Leaving the intended wife out of the discussion, how 
does my proposal strike you? 


MR. NIXON: All right; but I want to say this, the application forms 
are available to all Veterans Officers not to Chairmen of Citizens’ Commit- 
tees. I really exceeded my authority in sending a supply to your Vice- 
Chairman. 


JUDGE MCDONALD, (Sault Ste. Marie) : I find the delays complained of 
are common to all districts. Is shortage of staff the reason? 


Mr. CHAS. NIXON: It isn’t that. We have a very able staff and suf- 
ficient staff. There are thirty-five different reasons why veterans can’t 
qualify. In the time at our disposal it wouldn’t be possible to go into all 
details regarding the administration of the V. L. A. 


JUDGE McDONALD: Is there a delay in searching the title? 


Mr. NIXON: Emphatically No! 


NOTE: A long discussion then arose between Judge McDonald and 
- Mr. Nixon concerning the legal set up and procedure of V. L. A. which 
was identical with the discussions reported at London and Hamilton. (See 
index for pages covering previous reports.) 
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JUDGE MCDONALD: Are the delays then due to appraisals? Are you 
satisfied with conditions as they are? 


Mr. NIXON: There is a scarcity of good, well qualified appraisers but 
I am satisfied that our whole system is improving to a point where I don’t 
know what else we can do to improve it further. We are charged to ad- 
minister the V. L. A. as passed by Parliament. The speedy demobilization 
did flood us for a time. Our legal department was built up from one to 
twenty. I investigated nearly two hundred cases which were delayed and 
in every case without exception the delay was due to the vendor’s solicitor 
and not ours. 


Mr. T. J. FAUGHT: I wish to say that I burnt my fingers on several 
occasions when I criticized the V. L. A. officials for what I thought were 
unnecessary delays but upon investigation I found the fault was due to 
the vendor or his solicitor. I wish to congratulate Mr. Nixon for the gen- 
eral efficiency of his department. I am a strong Conservative but I wish to 
say the Federal Government’s Rehabilitation Legislation is the best in the 
world and I have studied what all allied countries have done in this regard. 


(applause) . 


DR. GRIFFIN: I wish to take some blame from Mr. Nixon’s shoulders. 
Often medical opinions have to be obtained regarding an applicant’s em- 
ployability. Due to pressure of work this often took as long as three 
weeks to put through but conditions are improving steadily. 


MR. GEORGE BLACK, (Kirkland Lake) : Regarding the search of titles 
and the delays. The mortgage companies use the most efficient method 
of searching titles and they use local solicitors and brook no delays. I am 
sure if V. L. A. has developed a better system the mortgage companies 
will be glad to hear about it. 


I don’t altogether agree that it is a good thing for a veteran to qualify 
for V. L. A. benefits as soon as discharged because he may mentally com- 
mit himself, and feel he must go through with the application. I feel a 
veteran should take time and carefully consider all angles of the D. V. A. 
legislation before he finally decides what he will do. Thirdly I feel special 
consideration should be given to veterans who reside in Northern Ontario 
and because land is at a premium they should be allowed to benefit under 
the V. L. A. on lots as little as 50’ x 100’. That is the size of my lot and it 
gives me pleasure and exercise and provides all the fruits and vegetables 
we eat in the summer. Surely there is something the Government can do 
to enable veterans in our mining towns to benefit under the V. L. A. be- 
cause as far as most veterans I know are concerned they just can’t afford 
to build under the National Housing Act. 


CHAIRMAN REID: If it is the feeling of this meeting that further 
legislation is required to meet the problems of urban housing in the north 
country I will be pleased to convey such an expression of opinion to the 
Government but I don’t think you had in mind an extension of the V. L. A.? 
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Mr. BLACK: As far as Kirkland Lake is concerned we do hope that the 


present legislation will be amended to allow veterans to buy smaller lots 
under the V. L. A. 


Mr. MCAULIFFE, (Port Arthur) : I understand that a recent change in 
V. L. A. prohibits veterans building homes in communities over 5,000 


population. This is going to work a hardship on many who have already 
made their plans. 


Mr. NIXON: Where commitments have been made and plans approved 
they will be permitted to proceed. 


JUDGE MCDONALD: We are told an initial million dollars has been 
allocated to take care of excess costs of construction. On what basis is that 
money to be applied? 


MR. PRIESTLY: By bringing the cost down to 40 cents per cubic foot. 


JUDGE MCDONALD: The veteran is anxious to know as soon as possible 
how much he is going to have to pay. 


Mer. NIXON: He is told that when the house is allocated. 


Mr. H. C. SCHMELER, (Kapuskasing) : We have a number of veterans 
who have qualified for V. L. A. benefits but they can’t locate land within 
two or three miles of the large paper mill which is their only place of 
employment because all the land, except the Government owned experi- 
mental farm, is company owned.. These facts have been drawn to the 
attention of V. L. A. officials and I think special consideration should be 
given this matter. 


CHAIRMAN REID: We are now over our time and I think we should 
adjourn. 


The morning session adjourned at 12.25 p.m. 


TUESDAY AFTERNOON SESSION—NORTH BAY 


Chairman Reid called on Mr. Bass Dawson to introduce the subject of 
Personal Service to veterans. F/L O’Gorman of the R.C.A.F. and Lieut. 
Ross Hunt of the R.C.N. then explained the two Benevolent Funds. (See 
index for pages covering previous reports.) 


Mrs. S. LARDEN, (North Bay) : Expressed the opinion that the number 
of veterans and their families in the North Bay area requiring Special 
Personal Services was very small. She said what few there were had been 
handled extremely well by the D.V.A. staff working in co-operation with 
the Citizens’ Committee and Children’s Aid Society in North Bay. Mrs. 
Larden then expressed herself very strongly regarding the housing prob- 
lem veterans face today and said “They went over and fought for our 
country. If they hadn’t, our enemies would now be in control. Many of 
those that came back can’t find a place to lay their heads or find decent 
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accommodation for their families. While there are nine and ten room 
houses only half occupied in this city, some veterans have been forced to 
live in shacks and cabins not fit for animals to live in. I don’t think the 
Government or any person should say to our veterans ‘you can’t build 
here or you can’t build there’.” 


Mr. T. J. FAUGHT, (Sudbury) : We have our problems, but with the co- 
operation of the many friends in the D.V.A., the Legion and the Red Cross, 
our rehabilitation committee has so far found a solution to all of them. 


We had the case of a Sudbury girl who married an English sailor. 
She had a child and then took sick. Because of regulations, she hadn’t 
sufficient income to make ends meet but the Legion and Red Cross looked 
after her. I started a publicity campaign by having her picture taken with 
her baby and a packet of Pablum. The caption read ‘‘Will this last until 
Daddy comes home?” I went to Ottawa with my problem and saw Tim Reid. 
I am glad to say we got matters straightened out and the father is now 
on his way to Canada. 


Another veteran’s wife suffered from a tumor on the brain. I took 
her to a doctor in Toronto and he operated and didn’t charge a cent. Now 
she is well and returned to her family. 


I feel that we members of the Citizens’ Committee are well rewarded 
for the time and effort we put into our work by the results obtained. 


I do feel however that we of the north are at a disadvantage when it 
comes to obtaining immediate cash assistance for urgent eases. I under- 
stand in large centres grants or loans up to $25.00 can be obtained from 
D. V. A. to give immediate relief to deserving cases. I feel there should 
be no discrimination. I was one who insisted that the D. V. A. open a 
District Office to deal with the problems of veterans in this North Country 
because the Toronto office was overworked and I felt we were not receiving 
the immediate service to which our men were entitled. I hope our major 
problems will be solved when this new office opens about September 1st. 


I am pleased that the “Doctor of Choice” policy has finally been 
adopted but I want the delegates of all Citizens’ Committees to take back 
the message that the ultimate success of this plan will rest upon the local 
doctors submitting full, complete and detailed medical reports of their 
veteran patients’ physical condition at the time they are called in to provide 
treatment. This information is absolutely essential. The doctor must 
record everything he finds wrong with a patient at the earliest possible 
date following a man’s discharge because on that evidence a future claim 
for pension may succeed or fail. I would advocate that the D. V. A. take 
special measures to advise all medical practitioners regarding the import- 
ance of making their examinations full and complete and reporting their 
findings in writing. 


MR. J. T. GREAVES, (Huntsville) : I feel a resolution should go forward 
from this conference urging that the Army Canteen Fund be made available 
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to help deserving veterans who served in the Army in the same way the 
Navy and Airforce Canteen Funds help their ex-service men and their 
dependents. 


Mr. T. J. FAUGHT: The Army Canteen Fund from the First War has 
still about $600,000. available. There are also other funds that still have 
assets, like the Kathleen Hamilton Fund which has $500,000. available to 
help the daughters of veterans of World War One. Most of them are now 
grown women and they are the only ones who can benefit legally. 


The Soldiers’ Aid Commission has always been very good. I have 
never been refused when presenting a deserving case. 


Mr. M. A. SEARLE: The Soldiers’ Aid Commission, 11 Queens Park, | 
Toronto, administers the Kathleen Hamilton Fund and it is available to help 
widows, as well as the daughters of men of the C.E.F. who are on pension 
or have a claim for pension under consideration. 


Mr. L. W. ASHCROFT, (Sudbury): Mr. Faught mentioned that Mr. 
- Parliament can lean a deserving case $25.00. Can that privilege be ex- 
tended to veterans living in the North? 


Mr. BASS DAWSON: The loans Mr. Faught referred to are actually 
loans and must be paid back. They are made to enable a man to tide him- 
self over an emergency period when he has been granted pension and is 
awaiting his first cheque or in cases where definite employment has been 
promised to start on a certain date, but in all cases the applicant signs an 
authority under which the D. V. A. can collect the amount of the loan 
from his pension or his pay. 


There are several reasons why men away from the larger centres 
don’t use this accommodation. The mechanics are a little slow and by the 
time the cash arrived the emergency might be over. Usually Legion 
Branches will make a repayable loan, but we would not refuse an application 
just because the man lived in a far away district. 


Mr. T. J. FAUGHT: I don’t agree that the Legion Branches have special 
funds from which to make loans. Even if they had, the Toronto Branches 
would have the same facilities. Why should those in the North be 
penalized ? 


Mr. J. MaTrers, (Chapleau) : Why should the authority to make such 
loans not be in Sudbury as well as Toronto? 


CHAIRMAN REID: I don’t think Mr. Parliament’s office would refuse 
a long distance call in an emergency and give quick action. 


Mr. FAUGHT: It would take at least two days to send the money. Why 
have the Veterans Officers at other points not been given the same 
authority ? 


CHAIRMAN REID: I will look into this matter when I get back to Ottawa. 
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Mr. W. W. QUIRT, (North Bay) : Before I speak on Personal Services 
I would like to say that through the interest of Major Flint and Mr. Desjar- 
din the veteran I mentioned yesterday will now get the forty bags of 
cement. 


I would like to ask why in this North Country men requiring legal 
advice cannot obtain that advice without paying stiff legal fees? I know 
a case in which the wife of a veteran overseas has been living in adultery, 
spends most of her time in jail and her children have been cared for by the 
Childrens’ Aid. The grounds for divorce are exceptionally clear but the 
lawyer requires $500. to obtain the divorce. 


Mr. BASS DAWSON: In cases where the Bar Association does not co- 
operate [I would suggest you write to Mr. Parliament and the Law Society 
in Toronto will notify you regarding the names of lawyers in your district 
who have been appointed to counsel veterans. They will explain to the 
man or woman their legal position, but any legal service must be paid for. 
The question of legal fees also can be decided through the proper channels. 
Adjustments have been made in the past. 


MR. QUIRT: I had a case brought to my attention only last night. A 
veteran was charged with assault and his lawyer charged him $1,000. The 
defense occupied three minutes. I call that an exorbitant charge. 


CHAIRMAN REID: I think such cases should be dealt with by the Citi- 
zens’ Committees. Last year we recommended that each Committee inter- 
est a lawyer to sit in on their advisory panel and give advice without cost. 
Of course if legal action is required such services must be paid for at the 
rates prevailing in each community. I don’t know the practice in Criminal 
Law but in Civil actions the District Judge can set the proper charges for 
legal services. 


Mrs. R. HARDY, (Timmins): We have a case where an English bride 
and her child arrived only to find that her husband had set up house- 
keeping with another woman. She wants a separation and to go back 
home. She got a court order for support but her husband ignores it. The 
Red Cross says they can’t do anything. What are we supposed to do? 


CHAIRMAN REID: The Court Order can be enforced if the man is work- 
ing. There is a jail term for contempt of court. 


Mr. H. M. THOMPSON, (Timmins) : There is too much trouble regard- 
ing war brides. I think they should be given a course in homemaking to 
adapt them to Canadian conditions. 


CHAIRMAN REID: There are a number of Canadian war brides need a 
similar course. We find most British war brides quickly adapt themselves 
to Canadian conditions. The D. V. A. Homemaking Course is not available 
for brides from overseas. 


Mr. T. J. FAUGHT: I am in favour of giving all who need it the Home- 
making Course. 
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Mr. L. W. ASHCROFT: I think the Citizens’ Committees might interest 
the Daughters of the Empire in this problem. They could visit and advise 
the war brides. 


CHAIRMAN REID: I ask permission to leave for Toronto on important 
business and suggest Mr. Parliament take over my duties for the remainder 
of this meeting. 


A vote of thanks to Mr. Reid was passed before he left. 


CHAIRMAN PARLIAMENT: I will now ask Mr. J. Catto to speak on 


Casualty Rehabilitation 


Mr. J. CATTO, Supervisor of Casualty Rehabilitation, “D’’ District, 
D. V. A.—covered the subject. See index for pages covering previous 
reports. He concluded with the remark “The veterans’ plea is “See what 
we can do and let us do it. Forget what we can’t do—and let us forget it.” 
“The only satisfactory form of re-establishment for a disabled person is 
employment which he can take and keep on his merits as a worker in 
normal competition with his fellows. 


Mr. J. W. WEATHERALL, (Sault Ste. Marie) : We have about fifty handi- 
capped veterans working in the Soo. Only one landed back in the lap of 
our Rehabilitation Committee. He has developed into a problem case. 
Men returning from hospital are given a card to the Superintendent who 
tries to place the man in work suitable for his condition. We have come 
across cases we couldn’t employ and these may have to seek other employ- 
ment elsewhere. It might be of advantage if a system of interchange of 
information was introduced between Citizens’ Committees because we 
might be able to employ twenty of a certain type where we only have ten 
and some other community might have an opening for a disabled veteran 
we cannot place. 


CHAIRMAN PARLIAMENT: I will have this suggestion regarding the 
listing and interchange of opportunities looked into. It sounds interesting. 


Mr. G. A. PILE, (Geraldton): Does the ninety day re-instatement 
clause apply to disabled veterans? 


MAJoR C. FLINT: I would certainly say the 90 day period of grace 
would cover re-instatement if at the end of 90 days the man could be re- 
instated but I don’t think the question has come up before in connection 
with Casualty Rehabilitation. 


Mr. BASS DAWSON: The casualty is exempt under the Re-instatement 
Act. It is an escape for the employer. 


Mr. J. CATTO: We usually contact the previous employer of a casualty 
case if he indicates his desire to return. In most cases satisfactory ar- 
rangements are made—there have been some snags. 
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Mr. PILE: Supposing a man had ten years seniority with a firm and 
because of his disability could not perform the same work. If he took a 
special course and fitted himself for another type of employment can he be- 
re-instated with his seniority? 


Mr. Catro: That would also be a matter for negotiation between the 
Casualty Officer, the man and his employer. I would say this, the big 
mining companies of the North have been very considerate. They have 
taken back their old employees, given them their seniority, even if they 
could only walk. 


Mr. T. J. FAUGHT: I wish to compliment Mr. Catto and one of the 
Casualty Placement Officers Major Labrick. They have both rendered 
wonderful service. 


JuDGE J. H. MCDONALD: I wish to compliment the D. V. A. in bringing 
in the Doctor of Choice policy but I think the Citizens’ Committees, working 
in conjunction with the Medical Associacions in various centres should 
arrange that the D. V. A. make contracts with all the good hospitals 
throughout the north country so that local veterans requiring treatment 
and care may receive it in the hospital nearest to their place of residence. 
It would save the Government money and place the man near to his family 
and friends. I would like to move this resolution. 


Mr. L. W. ASHCROFT: I’ll second that. (The vote on the resolution 
was postponed until Dr. Griffin had the opportunity to speak under gen- 
eral business.) 


CAPTAIN J. Catto: Offered to send further supplies of handbooks 
dealing with Casualty Rehabilitation to committees requiring them. 


Mr. M. A. SEARLE then spoke on “The Veterans Bureau” as reported 
en page 56 of the London Conference and pages 93 and 94 of the Hamil- 
ton Conference. He added “appropos of Mr. Sparks remarks yesterday 
regarding the restoration of the insurance principle. There is, strictly 
speaking, no retroactive pension granted, but nevertheless the appli- 
cant who has been granted pension under this new clause has the right to 
proceed with his claim and if it is proved that his disability is strictly due 
to service he may be granted retroactive pension to a maximum of three 
years, providing the decision was given after January Ist, 1945. 


Another important thing to remember is that many men were dis- 
charged “N.A.D.”—no appreciable disease. Experience teaches that a 
number of such men do report with some illness or disability needing medi- 
cal attention soon after discharge—within six or twelve months—it is 
absolutely essential to protect the man’s future interests that a most 
complete history and findings be placed on file at the earliest possible 
moment after his discharge so that all facts and circumstances may be 
placed before the Board of Pension Commissioners in order to obtain 
entitlement. I am not so much concerned whether a man obtains a 5% or 
100% pension at the start as I am in obtaining official entitlement for 
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treatment because if the disease or disability is progressive the door is 
then always open for increased assessment. 


There are many cases of veterans who have been treated and cured 
of ailments within a year of discharge but there is no guarantee that there 
will be no re-currence of the same conditions. Take for instance chronic 
bronchitis or duodenal ulcers—unless the files are complete and entitle- 
ment obtained soon after discharge there may be serious difficulty and 
delay in obtaining entitlement to treatment and pension for the disability 
later on. I therefore offer this suggestion. It would be wise for the Citi- 
zens’ Committees to endeavour to get their local doctors together for a 
discussion of this very important matter. 


Every veteran is entitled to treatment for any condition for the first 
twelve months after discharge but it is also important that his case be 
brought forward to claim entitlement to pension should the condition de- 
velop sufficiently to become a menace to his employability later on. 


Only recently a widow was granted $30.41 under War Veterans Al- 
lowance but a review of her husband’s file showed he had reported to the 
old D.S.C.R. within a week of discharge with the same illness which 
caused his death in December 1945. The disease had become chronic 
but he had never bothered to make further application. The fact that 
the records showed he was treated and was entitled to pensionable con- 
sideration enabled us to obtain for that widow a pension of $60.00 per 
month. 


Mr. L. W. ASHCROFT: I feel the D. V. A. or the Board of Pension Com- 
missioners should take all necessary steps to advise all doctors regarding 
the full responsibilities they assume when they undertake treatment of 
ex-service men and women. They should at least be sent letters and copies 
of the regulations. 


CHAIRMAN PARLIAMENT: Mr. Searle will be pleased to forward these 
and act on your suggestion. 


Mr. T. J. FAUGHT: I respectfully submit that a Pensions Advocate 
make periodic visits to the northern section of this Province, and that 
Citizens’ Committees and Legion Branches be notified in advance of the 
date of his arrival. I have had as many as thirty-four cases in Sudbury 
waiting such visits. I realize how busy Mr. Searle and his assistants are in 
Toronto but I feel some definite arrangement should be made to care for 
the veterans in outlying districts. 


CHAIRMAN PARLIAMENT: The matter of establishing a Veterans Bureau 
at North Bay is now under consideration. 
GENERAL BUSINESS 


Dr. GRIFFIN: First let me say what has been done to deal with the 
“Doctor of Choice” problems. First a letter of instructions was sent out 
to all doctors covering all points thought necessary to enable them to carry 
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out their duties. Second, Dr. R. A. Harvey toured this North Country in 
May 1946 and contacted all doctors. His visits covered all doctors—not 
just Departmental doctors because under this new policy there is no such 
thing as a D.V.A. doctor any more than there are outside clinics and this 
being so there is really no necessity for your proposed resolution. 


I am going to read to you some of the instructions sent out to your 
doctors. 


Ex-members of the Armed Forces and other individuals may apply 
for treatment for which the Department of Veterans Affairs is responsible. 
They may apply to dental, medical, offices, or any other doctor of their 
choice and be given treatment according to the conditions set up below. 
Doctors providing service under the Department shall be regularly quali- 
fied, duly licensed and in good standing in the Province in which they are 
residents. 


Medical service may be provided by or through the doctor of the 
veteran’s choice, in the veteran’s home, the doctor’s office or in hospital 
subject to the limitations as set out below. 


Veterans suffering from certain orthopaedic, plastic, neurological, etc. 
disabling conditions and previously treated for these conditions by the 
Armed Services during active service and referred to the Department on 
discharge for treatment by the special services—that is special service 
clinics operated by the Department—in Departmental hospitals—will or- 
dinarily be referred to those special services for continuing treatment by 
the hospital staff. 


Now that I think should be clear to all of you. A man who has had 
general surgery, plastic surgery, special orthopaedic surgery in most cases, 
I would say in practically all cases, a pensioner. If not already, he will be. 
Therefore the treatment that is afforded to him for a condition that arises 
in connection with that certain disability may have an effect subsequently 
on his pension assessment. It may, and in all probability would if it didn’t 
clear up entirely, raise his pensionable disability and therefore raise his 
assessment. Therefore that is the reason why they expect to have such 
recurrent conditions treated in Departmental hospitals. 


Now that is not a hard and fast rule and any doctor who has a patient 
who for some special reason wishes to treat him at a local hospital, if he 
can convince the Medical Assistant to the D.V.A. or his medical assistants 
that such treatement in the hospital is not going to jeopardize the man’s 
condition or his entitlement to increased pension or the medical assistant 
or his representative is convinced that the doctor is meticulous in his record 
which is very important as Mr. Searle pointed out, I don’t think there would 
be any hard and fast rule about that man having to go to Christie Street 
Hospital, 


Now veterans suffering from pensionable disabling conditions re- 
_ quiring other than ordinary advice or treatment would ordinarily be re- 
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ferred to Departmental Hospitals under the care of the hospital staff. 
There again it says “ordinarly”—it does not say they must in all cases of 
veterans suffering from conditions referred to in paragraph four and five 
above. That is, the veterans suffering from orthopaedic, plastic and neuro- 
logical treatment may be treated in other than Departmental hospitals only 
on authority of the Department District Medical Officer. The doctor 
ep should do everything necessary for the immediate handling of 
e case. 


Except in cases of dire emergency, elective surgery—that is surgery 
not emergent such as for hernia—D. V. A. would rather have them in our 
own Departmental hospitals because obviously the cost of hospitalization 
is going to be lower than it may be done in a local hospital if authority is 
granted from the District Office. 


A change of doctors may not be made by a veteran in the treatment 
of a condition unless he goes away from home and is returning there or 
for other good reasons, without authority from the Departmental District 
Medical Officer. When I say the Departmental District Medical Officer 
I mean in this District the Medical Assistant to the D. V. A. Dr. 
Norwich, Dr. Harvey or outside doctors. Now it is obvious the plan is 
going to jeopardize his health in most cases by changing doctors because 
it isn’t good practice in connection with ex-service or anyone else. That is 
during an illness. The Department may at its discretion require a veteran 
to report to the Departmental Special Treatment Centre for advice or 
treatment of any case. They may do it—it doesn’t say they will. 


The Department assumes no responsibility for treatment or for electro- 
surgery performed without the authority of the Medical Officer. That 
electro-surgery is not emergent. 


Naturally a man with an acute appendix is going to need an operation 
whether he gets treatment through the Department or doesn’t. The oper- 
ation is performed and the argument takes place afterwards, but if he has 
a hernia or some other condition which does not require emergency treat- 
ment and there is no need for hurry, the authority for having the operation 
done in the hospital may be sought before having the operation performed. 
Consultation will be approved according to the principles of standard 
medical practise. This refers to all treatment to which the veteran is en- 
titled with the exceptions listed. 


The services of a Victorian Order Nurse may be realized when avail- 
able and when required. Application for such service should be made to 
the local Victorian Order Branch. 


Veterans entitled to treatment by the Department and who require 
hospitalization may elect to be admitted under the care of the hospital 
staff where the distance involved or other considerations make such action 
reasonable. In such cases the attending doctor makes the necessary ar- 
rangements and will be paid for his services up to that time. Similarly 
veterans are free to consult departmental out-patient clinics. 
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Special authority must be obtained for the carrying out of other than 
a recognized type of treatment for any condition. Emergencies under any 
circumstance will be dealt with according to standard medical practise 


Brief and comprehensive clinical reports shall be forwarded by the 
attending doctor on a D.A. Form 1025, either at the beginning of, during 
or at the conclusion of treatment as instructed on the reverse side of the 
form. In any case the form is in the hands of the Departmental District 
Officer on the tenth of the month following that in which treatment is 
provided. 


The question asked me outside was this: Dr. so and so in my town 
has cheques coming through for treatments regularly. There is no com- 
plaint at all but one of the other doctors—his bill for accounts. hasn’t 
been taken care of for months. 


Now D.V.A. insist before they pay any amount that they should have 
comprehensive medical reports on the conditions for which the man was 
treated. I think that is fair. It is not only fair to the Department but to 
the veteran. As Mr. Searle pointed out, ten years from now those veterans’ 
reports may be very important in establishing a claim for a pension settle- 
ment and I think any man who doesn’t send those in, no matter how busy 
he is, shouldn’t kick if his bill is not paid as promptly as it might be. 


To sum up, these patients, except for the conditions that are noted, 
are free to go to their own doctor and their doctors are free to treat them 
in their own hospitals. I hope that answers the question. 


CHAIRMAN PARLIAMENT: Does that answer your question, Judge Mc- 
Donald? 


JUDGE McDONALD: We are indebted to Dr. Griffin for his statement. 
All my resolution is attempting to do is extend to the hospitals in Northern 
Ontario the right to handle these veterans whom the doctors in the various 
localities are themselves servicing. With this memorandum Dr. Griffin 
has sent out there should be no difficulty in arranging with the local 
Medical Associations that the local hospitals obtain a contract from the 
D. V. A. so they can provide necessary hospital care, rather than send the 
man to Toronto or elsewhere, as I pointed out, at additional expense to the 
Department and considerable disturbance and inconvenience to their 
families. 


Judge McDonald’s original resolution was then put before the meet- 
ing and carried. 


Mr. J. MATTERS, (Chapleau) : May veterans receive treatment from 
chiropractors under treatment regulations? I know one man who was dis- 
charged from hospital a cripple. Chiropractic treatments have improved 
his condition tremendously. 


DR. GRIFFIN: Medical services may be provided through a Doctor. 
There is nothing under the law that states a Chiropractor is a Doctor. I 
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would rather not argue about chiropractic treatment here. It would be 
of no avail. The old subject of professional jealousy would arise. 


Mr. J. MATTERS: That hardly enters my question. The whole prin- 
ciple of treatment by the D. V. A. is to fit a man for work. The case 
in which I am interested the man was treated at Christie Street for three 
months. He was in worse condition when he left than when he was admitted. 
He carried his own bag into hospital but he couldn’t carry it out. He spent 
three weeks at his own expense taking treatment from a Chiropractor and 
then resumed his work in the bush. My point is this. If that man spent 
his own money to fit himself for work then he should be reimbursed .. . 
and professional jealousy doesn’t enter into my argument. 


DR. GRIFFIN: There is no way I know of by which he can recover that 
money. 


Mr. Faucut: Have contracts been signed with all leading hospitals? 


DR. GRIFFIN: There is no need for a contract. All payments are 
made on a fee basis. All bills are paid at ward rates unless the doctor 
certifies that the patient needed a semi-private room. The D. V. A. will 
pay for a private room if necessary. The only stipulation is that the 
hospital must be an accredited institution and keep proper records. Records 
are most important because the patient may need that evidence ten years 
from now. 


Mr. H. S. SPARKS: I was asked outside if a deserted mother can claim 
pension for a son killed overseas who had contributed toward her support 
until he died. The answer is that the department considers the special 
merits of all such individual cases. Write us full particulars giving com- 
plete identification of the veteran, and it will receive careful consideration. 


Deserted wives are expected to look to their husbands for support but 
when he cannot be located special consideration is given. Then again age 
enters the question. It is hardly considered necessary to pension a deserted 
wife who is young enough and able to earn her own living. Do not hesitate 
to write to us or the Pensions Advocate, but try to deal with one subject in 
one letter. 


Mr. W. W. QuirT: It is my understanding that Wartime Housing must 
give veterans preference and allocate the homes when ready for occupation. 
I feel we should krow thirty days or two months in advance to which veter- 
ans these new homes are allocated because if we did we might place other 
veterans in the accommodation they are about to vacate. 


CHAIRMAN PARLIAMENT: That is a matter you should take up with 
Wartime Housing. In Toronto a Special Committee at City Hall makes all 
allocations. A man is given seven days to move in and if he doesn’t the 
home goes to someone else. There should be no difficulty in reaching some 
arrangement with your local officials. 


Mr. RAYMOND CARD: The reason for not allocating houses before they 
are completed is that if this was done and there was any unforeseen delay 
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the Government would be held responsible. We don’t usully let anyone put 
his name down prior to one week before the place is ready. 


Judge McDonald, Mr. Faught and others then spoke, complimenting the 
Dominion and Provincial Government officials for the able and efficient 
manner in which they had introduced all subjects for discussion and 
answered questions asked. 


MR. J. J. RICHARDSON then brought the conference to a close by thank- 
ing all-the delegates who had travelled so far and contributed so much to 
the success of the conference and the work of rehabilitation in their 
various communities. 


The Conference adjourned at 5:45 p.m. 


TORONTO CONFERENCE 
THURSDAY MORNING SESSION 


The Rehabilitation Conference of delegates of Regional Community 
Committees of “D” District Department of Veterans Affairs, sponsored by 
the governments of the Dominion of Canada and the Province of Ontario, 
met in the Royal York Hotel, Toronto, on July 18th and 19th, 1946. 


Mr. H. W. DeGuerre, District Administrator, D. V. A., “D” District, 
opened the meeting by welcoming the delegates and repeating the address 
already reported on pages 98 to 101, North Bay Conference. 


Chairman Reid then gave his address (see pages 1 to 3) and was 
followed by Mr. G. H. Parliament, who spoke on “The D.V.A. and the 
Community Organization”. Dr. B. M. Griffin then introduced the subject 
“Treatment Policies”. (See index for pages covering previous reports.) 


The delegates were then welcomed by Mayor Saunders who said “The 
greatest of all rehabilitation problems is that of housing. I have been de- 
layed coming here today because I had to attend a special meeting to try 
and stop sixteen evictions scheduled for next week. This sort of thing has 
got to stop. If we cannot get the Sheriff’s Office to co-operate we must 
get sufficient power elsewhere.” Mayor Saunders told the delegates he 
was well satisfied with the work they had done and were still doing. 
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DENTAL TREATMENT 


Dr. J. H. DuFF, District Supervising Dentist, D. V. A. repeated the 
talk he gave at North Bay, see pages 110 to 112. 


CHANGES IN THE PENSION ACT 


Dr. J. C. FERGUSON, Chief Pensions Medical Examiner, Canadian 
Pension Commission, spoke briefly and then called on Mr. H. Sparks, who 
repeated his address given at North Bay. (See index.) 


MAJOR J. J. RICHARDSON then occupied the chair and asked Mr. A. M. 
MacKinnon, District Supervisor C.V.T., to introduce “Training On The Job” 
after which Colonel F. W. Wood, Director of the Training and Re-establish- 
ment Institute spoke on “C.V.T. Schools”. 


QUESTIONS AND ANSWERS 


Mr. G. H. Hardy, (Grand Valley) : It seems incredible that men and 
women recentiy returned from service in the Armed Forces overseas can 
settle down and after four months course, pass examinations for which 
students of school age take ten months to prepare. 


COLONEL Woop: Our students work eight hours a day, broken up into 
seven fifty minute periods. In addition, all students are given much more 
home work than school children. Then again our teachers have been 
specially chosen and trained to teach these adult pupils and they spend 
more time answering pertinent questions than they do actual teaching. The 
veteran is anxious to complete the course and obtain a pass in his subject 
as soon as possible, while an ordinary pupil must stay at school the whole 
term until he reaches a certain age. Students who cannot keep up with the 
majority are given extra private tuition. The Department of Education 
of the University has been very considerate in allowing Upper School 
English and History to be taught instead of foreign languages in certain 
courses because it would have been impossible for veterans to master a 
language in the time available. 


Mr. J. W. BUCKLEY: You mentioned that after a six months course 
in the designated trades veteran students were allowed to enter their 
chosen trade accredited with about half their apprenticeship time. Was 
it not the Trade Union that made such a practice possible? 


COLONEL WooD: That is correct. The Trade Unions have been very 
co-operative. They have done everything within reason to facilitate our 
veterans rehabilitation even when it has meant discarding or suspending 
some of their oldest and most cherished rules. 
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Mr. Cuas. OGLE, (Long Branch) : The son of the President of the War 
Services Committee, Mr. W. H. Brown, applied for a course in watch- 
making and this was approved last October. He was told there were fifty 
applicants ahead of him. In June (nine months later) he received a letter 
saying that the course is overcrowded and advising him to abandon his 
plans. The letter expressed the hope that Brown had obtained other 
employment while he was waiting and asked him to sign a release absolv- 
ing the C. V. T. authorities from all further responsibility. 


COLONEL Woop: The course occupies a full year. We are full up and 
cannot take any more pupils until some begin to graduate. We have fifty 
benches, each bench must have lathe, instruments and special tools. We 
cannot take fifty one pupils if we only have training equipment for fifty. 


COLONEL FINLEY: Last winter many students lost overcoats and other 
personal effects because no checking facilities were available. What has 
been done to remedy this situation? 


COLONEL Woop: We called in the police and we policed the cloak rooms. 
On one occasion we had four overcoats too many. 


Morning session adjourned. 


THURSDAY AFTERNOON SESSION 
Veteran Placement 


Major CHARLES FLINT: (See index for pages covering previous re- 
ports.) 


Mr. G. B. Sullivan Ontario Regional Superintendent U. I. C., also one of 
the Deputy Controllers in the steel industry was introduced. Mr. Sullivan 
said “I wish to thank Mr. Reid and Mr. Richardson for making these con- 
ferences possible and I also wish to thank all the members of all Citizens’ 
Committees for the co-operation they have given the Department of Labour 
in helping to find suitable employment for veterans, in the past.” 


He further stated that veteran job placement was in reality a com- 
munity responsibility and no government organization could begin to do 
the task satisfactorily unless it had the wholehearted support and co- 
operation of the employers in each community. Mr. Sullivan made an 
appeal to employers to give consideration to the older men and create jobs 
for older veterans many of whom have small pensions, insufficient to 
support the man and his family. 


JUDGE F. MCDONAGH: The Toronto Citizens’ Committee feels that as 
far as the rehabilitation of veterans is concerned, housing and employment 
are linked very closely together. A man cannot give good and efficient 
service if his home atmosphere is not congenial. We have our Citizens’ 
Committee Headquarters in Room 409, C.P.R. building, in charge of a full 
time manager, Major A. C. McCaul, and any Citizens’ Committee will re- 
ceive courteous co-operation should they wish to consult Major McCaul. 
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Judge McDonagh explained how an employers survey had been made in 
conjunction with the Greater Toronto War Services Advisory Council, of 
Service Clubs and some four hundred and ninety firms employing fifty or 
more employees. A questionnaire was sent out asking: The name of the 
firm, the address; the name of the senior officer; 1. Have you appointed 
a specific officer of your company to deal with rehabilitation problems? If 
so, whom, and the phone number. If you haven’t will you appoint one? 
Will he be available for contact with the Department of Veterans Affairs? 
2. Have you surveyed your own employment situation in regard to (a) your 
own returned employees? (b) additional employees. 3. Will you consider 
giving priority to men and women discharged from the Armed Forces? 4. 
What types of additional labour are you interested in? 


Many of these firms answered favourably and these answers were 
turned over to D. V. A. for the information of their Counsellors at 55 York 
Street. This gave them an Employers Panel right at their finger tips. 
They knew experts who could advise veterans wishing to start their own 
businesses, etc. Mr. Parliament tells me the majority have been only too 
willing to co-operate. 


Last fall Major McCaul went to Montreal to study the methods used 
by their Employers Council and brought back a report showing how their 
methods could be adapted to the Toronto area. A meeting was called by 
His Worship Mayor Saunders to obtain further information and many 
organizations were represented including Government Departments, I wish 
to thank Mr. Sullivan, U.I.C.; Mr. Barnard, C.M.A. and Mr. Tolchard of the 
Board of Trade for their splendid co-operation. 


I am rather concerned in reading that certain politicians are seeking 
to do away with veteran preference in the Civil Service in order to provide 
positions for party workers. We need to protect our younger veterans 
seeking Civil Service positions. I also wish to advocate that the use of the 
word “Pension” be discontinued and “war disability compensation” used 
instead, because the fact that a veteran is compensated for a war disability 
should not have any affect at all on the payment he receives for employ- 
ment service he renders any firm. Some employers when they find out a 
man is “pensioned” are inclined to offer him less than regular rates of pay. 


I also prefer to use the phrase “Civilians in Arms” rather than “War 
Veterans,” “Old Soldiers” and ‘‘Ex-service personnel.” I would like to 
point out why I favor the term “Civilian in Arms.” Two boys obtained their 
matriculation in 1940. One went into the Armed Forces while the other 
went into essential war industry. The man who served five years in the 
Armed Forces obtained employment in the same industry as his friend, 
upon discharge, but the lad who stayed at home enjoys five years seniority 
which the “Civilian in Arms” does not. When it comes to the matter of 
apprenticeship or a lay off, the “Civilian in Arms” is at a disadvantage. 
The man who served overseas is going to be laid off first because he wasn’t 
employed by that firm before he enlisted in the Armed Forces. This 
matter of seniority in employment must be given some consideration. 
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- CHAIRMAN REID: This matter was made the subject of a resolution 
and passed by the conference recently held in North Bay. I suggest that 
the resolution be brought up again here under general business and sup- 
ported as is or amended as you delegates see fit. 


Mr. R. B. SMITH, (Oshawa) : I do not consider we as a Citizens’ Re 
habilitation Committee in Oshawa are doing all we should for our local 
ex-service men and women because there are a great number needing 
help and advice and we members of the Committee have to earn our own 
living. I think that either the D. V. A. should open a district office or that 
we be supplied with the necessary funds to employ a full time Rehabilitation 
Secretary. I have found it extremely difficult when I call Toronto to seek 
information or advice to contact the right official by telephone without 
delay. I will persist in this demand until I am shown why my suggestions 
are not feasible. 3 


Mr. Smith next discussed the housing problem. He said “Oshawa’s 
housing situation is terrible. As many as eleven people are living in three 
rooms. There are over thirty houses partly completed which have re- 
mained that way all summer. There is an abandoned airport with build- 
ings available but we can’t use them. I say the veterans themselves are 
partly to blame because they should demand action and insist that there 
should be no strikes until houses are available for all returned men and 
their families. I’ll have families in that airport if it is the last thing I do 
before I die. All we need to do to relieve the housing situation in Oshawa 
is cut some red tape. 


CHAIRMAN REID: If you will give me more details regarding the con- 
ditions in Oshawa about which you speak I will take the matter up with 
the Government in Ottawa on Wednesday next. 


FROM THE FLOOR: Will you clarify the matter reducing veteran 
preference for Civil Service positions? 


CHAIRMAN REID: All I know is what was in the papers last night. I 
got the impression it was calculated to give equal rights to all citizens re- 
gardless of whether they had served overseas, in Canada, or had never 
served in the Armed Forces at all. 


COLONEL PHILPOTT: I understand the Commission advocated washing 
out veteran preference beyond 15% of the positions available. 


Mr. BUCKLEY: I would like to inform Mr. Smith that the no-strike 
policy during the war was a voluntary undertaking on the part of organized 
labour in Canada. The right to strike is our last Court of Appeal although 
we hate to use it but we will retain that right to strike as long as we have 
democratic government and no government will ever try to take that right 
to strike from us if we consider such action necessary. I know of no strikes 
in the building trades since the war ended. During the depression ninety 
percent of the building trades were unemployed therefore they would not 
train apprentices. Now there is a shortage of skilled labour and building 
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is going on at a rate far above normal. There is a serious shortage of 
materials. The shortage of cotton interferes with the supply of electrical 
equipment, etc. Organized labour is also anxious to solve the critical hous- 
ing situation because it mostly affects the working man—the man of our 
own class. 


THE OLDER VETERAN AND HIS EMPLOYMENT 


COLONEL P. J. PHILPOTT, Advisor on Veterans of Two Wars, D.V.A.: 
(See index for pages ‘covering previous reports.) 


LIEUT. COLONEL DRURY then reported on the Corps of Commission- 
maires as previously recorded. The only new point to come up was the 
fact that to become a member of the Corps a man must have at least six 
years service. This point led to a lengthy discussion which was settled 
when Colonel Drury said that if positions were available or the demand for 
members of the Corps increased, the present regulations would be relaxed 

-to take in men of good character with less than six years military service. 


Mr. THREADGOLD: I feel the report concerning the Corps of Commis- 
sionnaires was painted in too rosy colours. I was asked by the people of 
Whitby to investigate the Corps members employed at Ajax. Practically 
anybody was taken on and some were not even veterans. Nothing was 
said today regarding the finances of the Corps and I found the men em- 
ployed as policemen at Ajax were charged $1.40 per week by those who 
administer the Corps for placing them in those jobs. Those charges 
must have run into thousands of dollars. They were unable to enjoy the 
Corps Club privileges and when their jobs ended their association with the 
Corps ended also. I am Zone Commander of the Canadian Legion. We do 
a great deal in obtaining employment for veterans of both wars. We 
don’t charge them a cent for any services rendered. I think it only right 
that those in charge of the Corps of Commissionnaires should give full 
particulars of how they operate when they ask the public to give them 
support. 


COLONEL PHILPOTT: I was responsible for asking Colonel Drury here 
today. The Corps is self-supporting—all members know they must contri- 
bute to the overhead and administration. I don’t see any disgrace in that. 


HOW COMMITTEES MAY ASSIST IN TRAINING 
Mr. A. R. WHITTEN: (See report on pages 128 to 131.) 


Mr. Whitten explained the circumstances in the case of the veteran, 
Mr. Brown, who had applied for a course in watchmaking and had been de- 
layed and finally cancelled. The list of applicants was so long the Cana- 


dian Jeweler’s Association felt that if more than one hundred veterans were 
given the course the possibilities for employment would not be so bright. 
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For this reason those on the waiting list were screened and informed re- 
garding future prospects and advised to reconsider their plans for the 
future. 


CHAIRMAN REID: In cases where an applicant is kept waiting and the 
time is such that he finds it difficult to obtain temporary employment he is 
entitled to draw Out of Work Benefits and they can conserve their own 
financial reserves. He must take suitable employment if it is offered 
however. 


Mr. WHITTEN: We try to regulate our training programme to the 
actual employment possibilities. It will be necessary. to ask the Citizens’ 
Committees to help us re-survey the future employment prospects in 
some course, 


MR. BUCKLEY: I would like to explain that when a veteran applies for 
a job he does not automatically go on Out of Work benefits. He must make 
separate application. There is a nine day period he must wait. If he is 
offered work he considers unsuitable he must appear before the Court of 
Referees. The employment offered must be suitable to both the employee 
and his prospective employer. These facts should be made clear to all 
veterans rather than have them spend their gratuities, 


CHAIRMAN REID: Out of Work benefits and Unemployment Insurance 
are different. Veterans are not eligible for thirty-nine days after dis- 
charge. They receive one months pay and then they must wait the nine 
days for out-of-work benefits, 


Masor A. C. MCCAUL: Has any ruling come through whereby the 
Merchant Seamen may take training? 


CHAIRMAN REID: At the moment only Merchant Seamen in receipt of 
pension may receive Canadian Vocational Training. Consideration is how- 
ever now being given to the needs of others not in receipt of pension and 
these others include volunteer workers such as Firemen, Red Cross Work- 
ers, etc., who were overseas. 


Mr. DAWSON: Mr. Buckley suggested a veteran should be encouraged 
to draw the Unemployment Insurance and leave his credits intact. I would 
like to explain that the Out of Work benefits we pay under the Rehabilita- 
tion Programme are not deductable from a man’s credits. 


Afternoon Session Adjourned. 


DINNER SESSION 


Mr. J. J. RICHARDSON in the Chair: We have just completed a pleasant 
part of our deliberations. May I call to the attention of all that we resume 
work again immediately after the speakers have exercised their privilege. 
Colonel Orm Barrett will now introduce the guest speaker. 


COLONEL BARRETT: The speaker of this evening occupies the high 
office of Provincial Secretary of this Province. Mr. Roland Michener has 
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a very onerous position. He is a graduate of Oxford University, a Rhodes 
scholar and a member of the Middle Temple of London, England. I give 
you the Hounourable the Minister D. Roland Michener, 


THE HONOURABLE D. R. MICHENER, K.C.: Col. Orm Barrett has known 


me a long time which makes his kindly introductory remarks the more 
welcome. 


Ladies and gentlemen, I am here to welcome you on behalf of the 
Provincial Government. The Prime Minister, Mr. George Drew would 
have liked very much to be with you tonight but that was impossible. I 
am happy to convey his greetings to this convention. The Government 
of Ontario congratulates this convention on the excellent programme and 
the way it is being carried out. In a sense this is a Dominion-Provincial 
Conference—I hope it produces better results than some others I could 
mention. 


The major share is done by the Dominion which provides the money 
and the men to do this work of rehabilitation amongst ex-service men and 
women. The Province is glad to assist and co-operate, more particularly as 
this work can only be accomplished satisfactorily when it gets down to the 
local, human, and individual level and that is where the Citizens’ Com- 
mittees come in. The framework is provided by the D. V. A. That 
great scheme attempts to look after all the problems that arise but that 
skeleton must be given flesh and blood and a heart. It is people like your- 
selves, who give their services and time for no return except the satisfac- 
tion of doing a good job, who deserve the thanks of all who are interested 
in rehabilitation. On behalf of the Government of Ontario I extend our 
very sincere thanks.” 


Mr. Michener then outlined the duties and functions of the Ontario 
Rehabilitation Committee under Bruce Matthews. He informed his guests 
that recently the Committee had been placed under his Department for 
administration purposes and promised the Provincial Government’s con- 
tinued support. 


Mr. RICHARDSON: I shall ask His Honour Judge McDonagh to thank 
the speaker. 


JUDGE MCDONAGH: I would like to express very sincere appreciation 
of the news that the Provincial Rehabilitation Committee has been placed 
under the Provincial Secretary’s Department for direction and adminis- 
tration. I feel that under your direction and administration the Commit- 
tee under General Matthews will assume its proper place in the Province 
of Ontario and be a very excellent source of good work, because you 
pointed out that rehabilitation must come, if it is to be a success, down to 
the human level. I thank you for saying that, because we of the Citizens’ 
Committees who do the voluntary work sometimes have a sense of frustra- 
tion which has been exemplified by some of the questions asked today. I 
think the coming winter will probably be a most troublesome period in 
matters of rehabilitation, but having you in the Cabinet, there will be 
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complete understanding, and leadership will be given and the necessary 
help to enable the Citizens’ Committees in the smaller communities to 
function efficiently in order that they may have control of the offices 
necessary for them to set up. 


We are indebted to you, coming as you do from one of the busiest 
Departments of Government, in taking time to explain to us this evening 
that you have the same very high regard for rehabilitation that we have. 
We appreciate your remarks very much. 


Mr. RICHARDSON: Thank you, Your Honour. 


Mr. E. B. REID then took the Chair and continued with the meeting by 
asking Mr. M. A. Searle to explain the Veterans Bureau and the work of the 
Pensions Advocate. (See reports on pages 158 to 159, North Bay. 


Evening Session Adjourned. 


FRIDAY MORNING SESSION 
JULY 19th, 1946 
Provincial Period: 


MR. J. J. RICHARDSON in the Chair, introduced Major General A. Bruce 
Matthews, C.B.E., D.S.O., E.D., Chairman of the Ontario Rehabilitation 
Committee who gave the address “The Ontario Rehabilitation Committee— 
Its Purpose and Function” 


Mr. F. J. HAWES, Director of Apprenticeship, Ontario Department of 
Labour, then spoke on “Apprenticeship Training” as applied to the desig- 
nated trades. (See index for pages covering previous reports.) 


QUESTIONS AND ANSWERS 


Mr. R. A. GOURLAY, (Port Hope) : Motor Mechanics are hard to get 
yet garages are only permitted to employ one apprentice to each five 
qualified mechanics. Can that rule be relaxed to permit a garage owner 
to employ a man who has been awarded four years standing by your 
evaluators, in excess to that one to five ratio? 


Mr. HAWES: We are always prepared to make considerations. The 
main point we consider is this. Are there facilities in this particular 
garage to train an extra man and will the owner use these facilities to the 
utmost and take the interest in his apprentices necessary to turn them into 
good mechanics. It is no kindness to any man to permit him to work 
several years at low wages and still be unskilled and not worth more pay 
at the end of his apprenticeship. 


MR. GOURLAY: I know a four year mechanic who is not permitted to 
work because of this one to five ratio. 
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MR. HAWES: Tell him to get in touch with me personally. 
MR. JARVIS, (Brampton) : Is the one to five ratio arbitrary ? 


Mr. HAWEs: Not as far as placing returned men is concerned. 


MR. BUCKLEY: The arrangement is really contractual between the 
Trade Union and the D. V. A. The Union does not want more mechanics 
than the garage business can-employ steadily and the Government 
wishes to protect the public by making sure the apprentices who 
graduate are real mechanics and know how to repair a car and not ruin it. 
We find difficulty obtaining men to learn the bricklaying trade because 
although a bricklayer is paid. $1.25 an hour when he works the average 
earning is only $1,500.00 per year. 


Mr. H. G. FALKNER, (Alliston) : No man can obtain the equivalent of 
three years practical experience by taking a six months course. 


Mr. HAWES: We don’t claim to do that. We have the finest training 
establishment in North America. We give sound basic training and when 
a student graduates he at least knows the rudiments of all angles of his 
trade. We graduate them as starting third year apprentices because all 
of them are grown men and a great majority are married. As starting 
third year apprentices they can earn their living and do not have to be 
given further government support. That our training plan is sound is proved 
by the fact that the employers, the union journeymen who work with our 
graduates, and the ex-service men themselves are all well satisfied. My 
friend from Alliston should take the opportunity to see the Gould Street 
Training Centre. He would change his opinion. 


Mr. FALKNER: It sounds good for the trainee but it is not fair to the 
employer. He has to pay more than the graduate is really worth to him. 
I have to pay two trainees $24.50 a week each as against $29.00 to a skilled 
man with thirty years experience in the printing trade. Couldn’t they be 
given twelve months training? | 


Mr. HAWES: Our objective is threefold. First to get these veterans 
back into Civvy Street and re-established as soon as possible. Second to 
save as much of their civil re-establishment credits as possible, and third, 
to supply business and industry with as much semi-skilled help as possible 
as quickly as possible and thus relieve the present shortage of labour. If 
conditions suddenly changed it might be necessary to lengthen the courses. 


Mr. E. B. RE: It must be remembered that these veteran graduates 
are mature men who are keen and anxious to learn and apply themselves 
seriously to their studies and training because they realize their future 
happiness and security depends on the fact that they utilize the facilities 
placed at their disposal to the very utmost. Employers in business and 
industry and the professors in all Universities confirm my statement that 
the veterans in college and training are away ahead of the ordinary civilian. 
At the University of Saskatchewan thirteen veterans were amongst the 
fourteen top notchers. 
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Mr. RICHARDSON thanked the two speakers and asked Mr. Reid to 
take the chair. 


THE HOUSING SITUATION 


MR. RAYMOND CARD: This subject was previously reported, see pages 
146 to 149, North Bay. He then informed the delegates that the Central 
Mortgage and Housing Corporation had introduced a Home Extension Plan 
under which any houses considered suitable could be converted into two 
or three family dwellings on loans obtained from chartered banks and 
guaranteed by the Government. 


QUESTIONS AND ANSWERS 


Mr. OSTRANDER: Are specifications not included in the National Hous- 
ing Contracts? 


MR. CARD: Oh, yes. 


MR. PEARSON, (Oshawa): Then on behalf of the Oshawa Council I 
wish to state they are not being complied with. 


Mr. CARD: I have heard that complaint before but no specific informa- 
tion was given. We wrote and asked for a list of the houses and details 
of the work which did not comply with the specifications and to date we 
have received no reply. I might add that the contractor may depart from 
the specifications providing he uses materials which are as good or better 
than those the specifications call for. Every house is bought before it is 
built. If it is not built according to the agreed specifications and con- 
struction the purchaser should notify us. We guarantee the purchaser 
that the contractor will carry out the agreement. 


Mr. GOURLAY, (Port Hope): How is the building of these houses 
financed? 


Mr. CARD: The first payment is made when the roof is on. The second 
when the plastering is finished and the third and final payment when it 
is completed. Under N.H.A. we held back 25% of the last payment until 
the house was purchased, but not under the integrated plan. 


MR. GOURLAY: There are good builders who have not the finances to 
complete ten houses to the stage where the roof is on. Why should they 
not receive special consideration ? 


Mr. CARD: We would probably consider a man who couldn’t finance 
his contract unlikely to have sufficient experience to build ten houses at one 
time. Any established builder with a good reputation would have no dif- 
ficulty in obtaining a loan from his bank if he walked into the manager 
with a government guaranteed contract for ten houses financed on the plan 
I just explained. 


MR. WOODALL, (York Township) : We gave one hundred lots to veterans 
of York Township when they returned from overseas. They cannot build 
because they can’t obtain materials. Can they not be given priorities? 
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Mr. CARD: Not unless the house is 75% completed, but if your Citi- 
zens’ Committee got ten of those veterans together and got a contractor to 
apply for an agreement under the Integrated Plan the contractor would 
obtain priorities to start the ten houses and the veterans would buy them 
at the price stipulated in the contract. They don’t have to be all alike. 
The ten houses can all be of different design. 


Mr. R. B. SMITH, (Oshawa) : There are several new houses unoccupied 
in Oshawa today. They are for sale at from $6,000. to $8,000. Few 
working veterans can afford so high a price. These houses should be 
rented if they cannot be sold. The Government should take action. 


FROM THE FLooR: I was surprised there is no system of inspection 
under the Integrated Plan. 


MR. CARD: That is hardly correct. We do look the job over about 
four times. The loaning institution is expected to do the same but it is 
really up to the person who has bought the house and will live in that house 
to see he gets everything in workmanship and materials the contract calls 
for. If the contractor departs from the terms of the agreement we should 
be advised immediately and action will be taken to protect the purchaser’s 
interests. 


Housing Enterprises Limited are building houses and apartments for 
rental in the larger Ontario communities. 


Mr. BEECH, (York Township) : You said groups of five could be built. 
I have a letter that says not less than twenty-five. 


MR. CARD: That number of twenty-five concerns large centres of popu- 
lation. In small communities the number can be as low as five. 


Mr. BEECH: Wartime Housing takes materials that should go to 
houses being built which are near completion. 


MR. CARD: That should not be. When priorities are granted to con- 
tractors they are supposed to be filed in the order in which they are 
received and filled when the firms they deal with receive their quotas of 
materials. If you can prove favoritism is being shown you should report 
the matter to Mr. Hugh Rean, the priority officer. 


MR. SMITH, (Collingwood) : In Collingwood we have forty houses in 
various stages of construction and the builders cannot complete them be- 
cause of lack of materials, etc., while summer cottages are being built in 
and around all the pleasure resorts like mushrooms. Then again we have 
150 Wartime Houses in Collingwood which rent for $25.00 for a four room 
cottage to $30.00 for a six room house. In Collingwood the average rent 
is much lower than that for good solid brick homes. In Collingwood private 
builders have and can still build homes, equal in quality to those the 
Government build, for less than half the price asked by the Government. 
Veterans are building most of the forty houses which remain incompleted. 
They cannot get priorities or materials and yet they see tons and tons of 
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the very materials they require being trucked away from Collingwood 
dealers for people who can afford a summer home as well as one in some 
distant city. 


CHAIRMAN REID: I must agree I have noticed many cottages and 
cabins being built between North Bay and Toronto. Where the materials 
are obtained is certainly a mystery to both Mr. Card and myself. I feel 
the Citizens’ Committees might investigate and bring community pressure 
to bear so such abuses would be discontinued. 


Magor A. C. McCAUL: The Welfare Committee in Toronto reported to 
the Board of Control that 5,400 veterans families in the Toronto area re- 
quired accommodation. They recommended that one thousand dwellings 
be provided as soon as possible in addition to all other projects already 
finished, under construction or already planned. | 


The Canadian Corps Association Housing Committee reported they re- 
quired living accommodation for two hundred couples without children, 
nine hundred with one child, four hundred and fifty with two, and one 
hundred and fifty with more than two children. It was also ascertained 
that the real need was for low rental homes as sixty percent of all veterans 
registered with the Corps could not afford to pay more than $30.00 per 

month, 


A further survey made amongst veterans employed in industry showed 
75% required better accommodation than they had to put up with at the 
present time while 18% were in urgent need of accommodation. 


Wartime Housing has completed over five hundred homes in Greater 
Toronto. One hundred are still to be completed and there are 4,000 ap- 
plications for homes filed with the Veterans Information Office at City 
Hall. 


The City of Toronto has already arranged accommodation other than 
Wartime Housing for 803 families and 2583 more families will be accom- 
modated as soon as Stanley Barracks, C.W.A.C. at Long Branch and 
General Engineering are finally converted. In spite of what has already 
been done the situation is really desperate. Families are breaking up, 
children being’ neglected, and many other evils appearing as the direct 
result of overcrowding in uncongenial surroundings. Good, reasonably 
comfortable living accommodation is essential if the rest of the Govern- 
ment’s Rehabilitation Programme is going to be a success. 


(Discussion was postponed until after the Veterans’ Land Act was 
introduced by Mr. Chas. Nixon. (See index for pages covering previous 
reports.) 


DISCUSSION ON HOUSING AND V. L, A. 


Mr. G. H. Harpy, (Grand Valley) : I have heard many complaints re- 
garding delays in closing deals under the V.L.A. but in all fairness I must 
say my own experience shows the fault is usually due to the fact that the 
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deal between vendor and prospective purchaser is not properly prepared 
and clean cut when the V.L.A. is asked to take action. That is where a sub- 
committee of the Citizens’ Committee could perform a valuable service. 
They could at least see that all the forms were properly completed, the 
rules of the Act carried out by both parties, that all details regarding date 
of possession, arrangements for seeding or harvesting, etc., had been 
completed and that the vendor was willing to fulfil the spirit of the 
agreement as well as its legal requirements. I feel the Government should 
ask all Citizens’ Committees to advise V.L.A. first, when application is 
made, whether they consider the farm a “good” farm or a “bad’’ one. 
We local citizens know how the farmers have fared on any particular 
farm in our district. 


Mr. FALKNER, (Alliston) : We are going to run an ad in the Toronto 
papers asking if people who own suburban properties will sell to veterans 
under the terms of V.L.A. It may help locate some properties that can 
be bought at a proper price. 


Mr. JARVIS, (Brampton) : Do you consider this is the right time to put 
veterans on the land when prices are really high? 


Mr. NIXON: There is no inflation in land. We consider all circum- 
stances in each individual application. It is the duty of the Regional 
Advisory Committee to interview and advise all veterans who wish to start 
farming. There are offices at Windsor, London, Dundas, Guelph, Toronto, 
Sudbury, New Liskeard and Sault Ste. Marie. If there are a number of 
applicants not near one of our offices we will send a committee to meet 
them. 


Mr. JARVIS: Then we can tell our veterans their interests will be fully 
protected by the members of the Regional Advisory Committees. 


Mrs. RUTHERFORD, (Owen Sound) : We have two problems. The first 
concerns the veterans who wish to establish themselves on Small Holdings 
within the limits of the corporation and the other is the fact we feel a 
district office of the V.L.A. should be opened in Owen Sound to service 
Grey County. 

Mr. GC. NIXON: Those veterans whose applications have been approved 
before the regulations barred further applications from settling on Small 
Holdings within the town limits can still go ahead. A central office has 
been opened in Walkerton to service that part of the Province. 


Mrs. RUTHERFORD: But why not Owen Sound? 
Mr. NIXON: We thought Walkerton more central. 


; Mr. HuGcHSON: I understand that only four of the ninety homes have 

been started under the Campbellford project which started last Septem- 
ber. Nobody has been chasing the contractor and no effort has been made 
to get more houses built. We can obtain no information. 


Mr. NIXON: Had you come to the District Office in Toronto we could 
have answered your question and will do so if you care to write. 
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Mr. W. LIVINGSTONE, (Cooksville) : When a man owns a half acre lot 
and decides to build on it will V.L.A. allow the necessary credit for him? 


Mr. NIXON: I would want to know all particulars but generally 
speaking if it will help establish the veteran, if he has say $1,000., we 
would allow perhaps $500 and credit that to his land allowance. 


MR. LIVINGSTONE: At Lombard Street their answer was a definite 
“no”. 
MR. NIXON: They have no authority to say otherwise at Lombard 
Street. The request must come to Bay Street and be approved by Head 
Office. To do so is not general practice but might help in special cases. 


MR. SMITH, (Collingwood) : A veteran in Collingwood has the chance 
to purchase one acre and a good solid eight-room brick house for $3,200. 
It is a good buy, but if we don’t get immediate action he will lose his op- 
portunity to another man whose need is not so great. What can be done? 


MR. NIXON: In all cases where extraordinary circumstances warrant 
such action write to me personally and give me full particulars. I will see 
everything within reason is done with as little delay as possible. 


MR. WOODALL: Is there any likelihood of the minimum requirements 
for size of a Small Holding being made smaller than half an acre? 


MR. NIXON: The answer is NO. This is a Veterans Land Act, not a 
suburban building project. 


LADY DELEGATE: Are single men permitted the same privileges under 
V.L.A. as married veterans? 


MR. NIXON: Generally speaking no. Special consideration might be 
given a single man if he convinced the Reginal Advisory Board he would 
actually remain and work the farm. We cannot permit other people to use 
a veterans name and obtain privileges for themselves which were intended 
for veterans. 


Mr. L. T. RoGrERs, (Barrie) : I have had several cases in which long 
delays were involved. I asked to have a farm appraised many months ago 
and it had not been done when I left home. Why not employ local ap- 
praisers. 


Mr. NIXON: An appraiser has been appointed to look after your 
locality. He will handle the Lake Simcoe area. 


MR. GOURLAY, (Port Hope): Can a veteran qualify for settlement on 
a farm holding before his wife sees it and signs an agreement. 


MR. NIXON: No. We consider it is only fair that a married woman 
should see and agree upon the place in which she will be required to live. 
We did allow a little latitude to men with wives in England—but it didn’t 
work out right. 


Session Adjourned 12:40 p.m. 
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AFTERNOON SESSION 


The meeting was called to order by the Chairman Mr. E. B. Reid. 
Mr. Bass Dawson introduced the subject “Personal Services to Veterans”, 
after which Lieutenant Hunt and F/L O’Gorman explained the R.C.N. 


and R.C.A.F. Benevolent Funds. (See index for pages covering previous 
reports.) 


MR. JARVIS: To whom can we, who live in outlying districts, apply? 


F/L O’GORMAN: A list has been prepared. They can be obtained from 
R.C.A.F, Head Office, Ottawa. 


Mr. JARVIS: Why not forward the list to all Citizens’ Committees? 
CHAIRMAN REID: That will be done. | 


Mr. GOuRLAY: Will the benevolent funds pay for necessary books and 
instruments. 


CHAIRMAN REID: That is one purpose. Application should be made to 
Ottawa. 


Mr. MARSHALL, (Etobicoke) : In Etobicoke we have been very fortu- 

nate. We have had few serious problems and those which did arise were 

soon settled by our Veterans Officer Harry Parker, or Bass Dawson. We 
are near enough to Toronto to make quick personal contacts. 


Mr. GAUTHIER: The housing problem is our greatest evil. We have 
two and three families living in single homes. It is not right. The Gov- 
ernment should take action. At Thunder Bay there are swell summer 


homes being constructed by people with money, while our working class 
veterans cannot obtain roofing to make the miserable shacks they are 
forced to live in by circumstances even weatherproof. We need priorities 
that will be effective given to those whose needs are greatest. 


Mrs. MCLEAN: Will the benevolent funds help the widows and children 
of members of the Navy and R.C.A.F. who died or were killed? 


LIEUTENANT HUNT: Most certainly. 


Mrs. McLEAN: The scale of pensions for widows has not been changed 
since 1919. I cannot see how a widow with two children can exist on $87.00 
per month under present conditions. 


CHAIRMAN REID: We can only administer the Act as it reads. Until 
public opinion demands more generous allowances our hands are tied. The 
question of increasing widows’ pensions was brought to the attention of 
the Parliamentary Committee studying veterans’ affairs by both the Legion 
and Pensioners Association and nothing was done at that time. 
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JUDGE F. McDoNAGH: It is a fact that a widow with two children only 
receives $87.00 per month. A totally disabled ex-service man only receives 
a base pension of $75.00. An orphanage which looks after the children of 
veterans actually receives more money per child than does the widow and 
- mother who tries to raise her own. The Legion and Pensioners did make 
recommendations to the Parliamentary Committee and although I studied 
the minutes of their deliberations carefully I could see no desire on the part 
of any member to recommend an increase in the basic rate of pensions. 


The best way to arouse public opinion would be for the members of all 
Citizens’ Committees to start the crusade in their own communities, 
through their local Members of Parliament and through the Press. 


CHAIRMAN REID: I think an appeal to your local members and the 
members of the Parliamentary Committee may produce results. 


Mr. M. A. SEARLE: Explained the Kathleen Hamilton Fund. (See 
index.) 


MR. B. C. BRYAN: Led off the subject of “Veterans in Business”. (See 
index for pages covering previous reports.) 


Mr. A. C. Morris, (Port Hope) : Mr. Chairman, ladies and gentlemen. 
In talking on this subject, I cannot speak as an accredited business man, 
but only as an ordinary citizen in a small community. A small community 
is a sort of favoured area, because we look at the community like a big 
family and try to help the sons and daughters stand on their own feet. 
Also, we are further favoured by having a Veterans’ Affairs Officer 
established in our town who has been of the greatest help to all the men 
in that vicinity, in helping them to see the opportunities the Department 
has placed before them, and in getting them to understand them, and to 
try to use them. 


I can only speak for a short while on small business. I think that the 
three headings, Business Opportunities, Re-establishment Credits and 
Awaiting Returns Benefits are all wrapped up in one scheme. 


We have about forty-three individuals established in a small business 
in our little area of five thousand population. Now, you will understand 
that number, perhaps, if I break it down. Six sons have come home and 
gone into a small business with their fathers; one has gone into a shoe 
shop; two have gone in for trucking; two have stepped intot a service 
station and garage; and one has taken up sign painting and decorating. 


The boy in the shoe shop has used his credits for some business 
training and the boy in the sign painting and decorating has gone in with 
his father and is training on the job. The others in the trucking business 
have used their credits for obtaining a truck, and added it to whatever 
their equipment was there that their father had, to keep their business 
going, their father’s truck having become pretty well dilapitated during 
the war. And the two in the garage have used what skills they learned 
overseas as mechanics, and have come in and used their credits for, perhaps, 
getting some modern tools to help out there in their father’s shop. 
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And then we have four boys who have gone in with young civilians, 
into a business. One chap is going into a butcher business. He and a 
friend were able to use their credits, and the influence of the town people 
found a business which the owners did not wish to carry on any longer, 
and he saw an opportunity of getting it off his hands, and the people of 
the community felt it worthwhile to help the two take it over. 


Another has gone in with a young fellow in the feed business. Another 
one has gone in with his brother, and used his credits to help open a shop 
outside of Port Hope, in the hardware business. Another chap has taken 
in his brother into welding work. 


Seven have gone in for agencies; two have gone into partnership in 
the automobile business; two brothers have opened an insurance agency 
and real estate. Their credits were not used for equipment. They are both 
married and their credits have been used chiefly for furnishing their homes. 
Two others have also gone into insurance, each representing different 
agencies, and their credits have been used to obtain a car so that they can 
get around the country. 


And then we come to the individuals. One chap has put everything 
possible into his wholesale automobile supplies business. That is the only 
establishment of that kind we have there, and after consulting with the 
business men there, and the garage people and the automobile people, he 
felt quite justified in opening that. Another chap, on his own, has gone 
in for repair carpentry, floor sanding and finishing. His credits went in 
to help him buy a sander. Another chap has used his credits for opening a 
cleaning and dyeing establishment. We already have one there, and we al- 
ready have two other agencies, and yet, after due consideration, this chap 
felt, and had some support, that it was quite worthwhile to open another 
one. Another took training on the job and bought out a shoe repair. 
Another chap was able to obtain a Forson Tractor with his credits and 
whatever money he had to put into it, and since then has been fully oc- 
cupied in contract plowing and excavating. 


Two boys pooled their resources, and opened up an egg grading plant, 
and they are going full time. I saw them the other day. This is their 
slack season, but they are quite happy with the business coming in, and are 
looking forward to all they can handle throughout the coming winter. 


Another chap was able to open a wholesale fruit—got started in the 
wholesale and retail fruit business. He was able to get a truck to help 
him out. Three individuals have gone in for groceries, and I think, with 
those three chaps, three different grocer shops, I think there are only 
thirty of them in Port Hope, with a population of five thousand, and they 
all seem to be prosperous, and these three chaps are quite contented and 
satisfied; the only complaint is supplies. 


Two have gone into the lunch room business. One is well established, 
and I think is on his feet. The other has opened a road-side lunch counter, 
and at present is holding his own. I don’t think he has used his credits at 
all yet. He is still waiting for when he feels he can become established. 
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Two chaps have been able to buy out an ice business. All the ice was 
cut in Rice Lake. They bought the business, and the ice box is still being 
used; iceless refrigerators have not put them out of business, by any 
means, and they are in a position where they have consulted bankers and 
friends, and people in the community have raised all the funds they can, 
and have now erected an artificial ice plant to handle their business, and 
they hope to have it in operation next week. 


There are three new taxi cabs. One was established there, and now 
there are three more, and in each case, each of these three cases, the credits 
were used to help these chaps acquire their cars. 


There is another case where there may be an overcrowding. That 
is one thing we are watching in all these affairs; we are afraid of over- 
crowding in any of these businesses that seem to be running. But it is 
very difficult to get a young, enthusiastic chap to appreciate his rights, 
and also appreciate the use of those rights at the same time. I believe 
there are four companies there now, and there is a fifth one making ap- 
plication for a license in that area, in the trucking business. One boy took 
in his brother and was an independent trucker all by himself. Another was 
able to get a truck to represent a news agency. He used that for supplying 
the outlying districts from Port Hope. And another chap with five children 
started in last spring with upholstery and repairs, and this case I would 
like to bring to your attention. When he started in he had to have waiting 
returns benefits for himself, his wife, and five children and now he feels 
supplies are coming in a little better and he is able to hold his own. 


Now, all this seems like very, very easy work, and that they have 
no problems. I think that the only point I can emphasize from what I 
have tried to show you this afternoon is that all this has been attained by 
each man’s own initiative and by the enthusiasm which his neighbors and 
the community have taken to try and help him stand on his own feet. 
There are many times that he has consulted his banker, and he has gone 
to various business men. We like to say that he has consulted the Board 
of Trade and also consulted the Rehabilitation Council. Now, I can’t say 
that he has actually gone to them as such; but he has consulted business 
men, and I know their topics have been brought up at their Board of Trade 
meetings, and the Rehabilitation Council is now a committee of the Board 
of Trade, so whenever the Board of Trade meets, the Committee is always 
there, and any of these things in helping the boys establish themselves in 
business can be discussed with the people who know their jobs. 


There are two things which have been cropping up all morning, and 
that we also have found to be quite a problem, and that is this awful word 
“priority.” Its interpretation and meaning has stirred us to such heights 
of expectancy that all we have to say is “priority’”’ and everything falls in 
our lap. That is a point we have to try and clear up for these young 
fellows, and also this “twenty percent of the available supplies.” That 
word “available” is not emphasized sufficiently, and is not made clear to 
them. 
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Thank you. 


CHAIRMAN REID: I think what Mr. Morris has told us is about the 
most informative thing we have heard at this convention. 


Mr. Morris: We intend to follow up those forty-three veterans we 
have established in local businesses and see what the next year or so may 
bring. I don’t want anyone to say that we are too enthusiastic about their 
successes yet. z 


Mr. BROWNLEE, (Owen Sound) : We had an Advisory Committee ap- 
pointed by the Government in Owen Sound but to date very few veterans 
proposing to start in business have been referred to the members for 
advice. We feel that if failures result they may be blamed without ever 
being consulted. I wish to take this opportunity to thank the Secretary of 
our Citizens’ Committee, Mr. Charles Johnson for the time and energy he 
has put into his work, and also the managers of our local banks who have 
supplied small loans to veterans building their own homes. Many veterans 
are building good homes in Owen Sound from used lumber they obtained 
from old barns and buildings in the vicinity. Our trouble is also with 
priorities. I feel we should have some means of helping these veterans 
finish their homes which they started with so much energy and enthusi- 
asm. I can produce dozens of letters we have written to all levels of Gov- 
ernment trying to help these veterans but the answers boil down to ‘‘See 
what you Citizens’ Committees can do with your local business men. Get 
an unofficial understanding with them.” That is no good. We want a 
system under which we can legally insist on materials which are available 
being directed by priority to where they can be of most use and relieve 
the greatest congestion and distress. The promise of priorities to veterans 
who build their homes to within 75% of completion is another farce. We 
have veterans who built with their own money and they failed to obtain 
worthwhile priorities until their homes were completed except perhaps for 
the furnace, wash basin, and some light bulbs. 


Regarding those established in business for themselves today. I see 
the need for a continuance of the Citizens’ Rehabilitation Committees to 
give these young business men help and advice when the going is tougher 
than it igs now. Now the greatest problem is obtaining goods to sell. Ina 
few years they will have all the goods they can afford to pay for and a lot 
of stuff on hand they never should have bought. They will be looking for 
customers, in keen competition with others. Then will be the time that 
advice regarding wise buying and good sound business methods will count. 


CHAIRMAN REID: Thank you, Mr. Brownlee. I would like to discuss 
your Advisory Committee’s complaints afterward. The next subject 
“Casualty Rehabilitation” will be introduced by Mr. F. G. Goulding, 
Casualty Rehabilitation Officer, “D” District, D.V.A. (See index for pages 
covering previous reports.) 


Mr. Stock, (Niagara Falls) : About six months ago we had in our area 
about one hundred and twenty six casualty men to rehabilitate. We have 
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now placed every one of them. We had the full co-operation of D. V. A., 
the Canadian Legion, other ex-service men’s organizations and service clubs, 
all of which are represented on our Rehabilitation Committee. We feel we 
have been successful because thirty-three hundred veterans returned to 
Niagara Falls, Stamford, Chippawa and the township of Willoughby, and 
we have placed every last man in employment in which we considered he 
was best fitted. Our casualties were absorbed into industry following a 
dinner our Committee had with the Manufacturers’ Association’s repre- 
sentatives. 


The Canadian Manufacturers’ Association representatives appointed 
one key man. We worked on a list compiled by the Casualty Section of 
N.E.S. whose Placement Officer is a member of our Committee. Using 
the D. V. A. as a definite co-ordinating body we worked on groups of ten 
casualty placements until we had solved the problems of all one hundred 
and twenty-six. Our system proved most efficient and highly satisfactory. 
I pass the information along to representatives from other areas who may 
still have some casualty cases unemployed. 


We offer you the facilities of our city at some future time for your 
next Rehabilitation Conference. 


CHAIRMAN REID: Thank you. That was most excellent work. I feel 
perhaps Niagara Falls would be ideal for next year’s convention. 


WOMEN’S REHABILITATION 


This subject was introduced by Miss H. Ballantyne. (See pages 144 
to 146, North Bay Conference. 


CHAIRMAN REID: What Miss Ballantyne has said does prove the need 
of all Citizens’ Committees undertaking an educational programme to in- 
form women veterans in their communities that they have the same 
facilities and privileges for education, training and benefits as the men. 
Many women would do well to avail themselves of these wonderful op- 
portunities, 


Mr. LIVINGSTONE: I would like to compliment the officials of D. V. A. 
for the courtesty, efficiency and service they have extended to all those 
who approached them with special problems regarding veterans in their 
areas. 


FROM THE FLOOR: I second that. 


FROM THE FLooR: I would like to put on record the appreciation of 
the Citizens’ Committees of the marvelous behaviour of the vast majority 
of our ex-service men and women since their return from overseas. They 
have been orderly and patient under very irksome conditions. 


JUDGE MCDONAGH: I would now like to put the three resolutions. The 
first concerns the widows of veterans: 
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) 
~ “Whereas the rate of pension and allowances payable under the 
Pension Act for a widow of a man who was killed on active service, with two 
children, is a total of eighty-seven dollars per month; and whereas it is the 
opinion of this conference of Citizens’ Committees that such sum is not suf- 
ficient to adequately provide for the widow and children of the man who 
gave their all and did not come back; 


Now therefore be it resolved that we request that a special Fatherless 
Provision of not less than a further ten dollars per month per child be 
made at this session of parliament, and that the Parliamentary Committee 
presently sitting at Ottawa be requested to bring to parliament a strong 
representation on behalf of those dependents of those whose fathers are 
no longer here to protect and care for them; 


| That a copy of this Resolution be sent to the Minister the Honourable 
I. Mackenzie, Department of Veterans’ Affairs, and to Captain Tucker, 
Chairman, Parliamentary Committee.” 


In regard to Civil Service preference: 


“Resolved that it is the opinion of the conference of Citizens’ Com- 
mittees that until such time as all members of the forces are returned to 
Canada and demobilized there should be no decrease in the preference that 
exists in the Federal Civil Service at present for those who served over- 
seas.” 


Not having the North Bay resolution, which I forgot to ask for, in 
regard to Seniority, I have drafted this resolution: 


“Resolved that it is the opinion of this conference of Citizens’ Com- 
mittees that further study be given by the Parliamentary Committee on 
Veterans Affairs, to the matters of seniority in employment as far as it 
concerns the period of service in the armed forces in Canada so that some 
measure of equality be established between an ex-service man and a man 
- who has been in continuous employment for a similar period, as brings into 
effect the benefits of the Unemployment Insurance Act.’”’ I mean, the 
principle is already recognized in the Unemployment Insurance Act, which 
possibly is lost sight of, and the Parliamentary Committee should study it 
from that angle, along with the North Bay Resolution, and possibly some- 
thing added to the Reinstatement Act to cover that point. 


Mr. REID: Before we go on, I’ll read the North Bay Resolution: 


“This Conference of Northern Ontario Citizens’ Rehabilitation Com- 
mittees recommends that returned men going into new employment after 
discharge from service, after reasonable probationary period, be granted 
seniority rights in the position on the basis of the term of military service 
and that the Federal Government make this the subject of legislation after 
discussion of the problem with organized labour and the employers.” 


That was the North Bay Resolution, which I thought was quite a well- 
framed resolution, because it did bring discussion with Labour and man- 
agement into the picture. It provided for a reasonable period of probation 
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which I think is essential if it is to be effective. I don’t know whether the 
pleasure of this meeting would be to endorse this, or to pass this other 
resolution. . 


MR. BUCKLEY: It is not before the house yet. 


Mr. REID: Mr. Buckley points out that it is not before the meeting, 
and it has not been moved or seconded, either one or the other. We have 
heard the resolution presented by Judge McDonagh, who was a one-man 
resolution committee. We have no mover for it, or seconder. 


Mrs. MACLEAN: I move the adoption of the resolution. 


Mr. REID: Do you refer to the resolution in connection with labour 
seniority ? 


Mrs. MACLEAN: Oh, no, the Widows’ Pension. 


Mr. REID: We might pass on to the one we have moved, while Mr. 
Buckley is studying the other—that is, in connection with Widows’ Pen- 
sions. I don’t think I need to read it again. It has been moved by Mrs. 
MacLean of Toronto, and I think Mr. Gourlay signified his intention of 
seconding it, so it is now quite properly before the meeting, moved by Mrs. 
MacLean and seconded by Mr. Gourlay of Port Hope. 


FROM THE FLOOR: The resolution is drafted to cover a widow with two 
children, who receives eighty-seven dollars per month. Shouldn’t it be 
worded to include any case, say a widow with one child or three children ? 


Mr. REID: There is the preamble which mentions the widow with two 
children, but the effective paragraph is, “(Now therefore be it resolved that 
we request that a special Fatherless Provision of not less than a further 
ten dollars per month per child be made at this session of Parliament and 
that the Parliamentary Committee at present sitting at Ottawa be re- 
quested to bring to Parliament a strong recommendation on behalf of these 
dependents of those whose fathers are no longer here to protect and care 
for them.” I think that is quite clear; that is ten dollars per child, when 
the father is gone, even though the preamble does refer to two children, 
to highlight the case. It might be amended to read “Ten dollars per month 
per child be made in all cases of deceased veterans.” Is that agreeable— 
Mrs. MacLean and Mr. Gourlay ? 


Mrs. MACLEAN: Yes. 


MR. GOURLAY: Yes. 


The resolution is amended to read “Ten dollars per month per child 
be made in all cases of deceased veterans.” 


The second resolution on Veteran Preference in Federal Civil Service 
carried unanimously. 


A lengthy discussion followed the suggestion that the Toronto dele- 
gates approve and support the resolution passed at North Bay asking the 
Government to pass legislation giving veterans entering industries for the 
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first time seniority dating back to the date of their enlistment in the Armed 
Forces. This proposal was vigorously opposed by Mr. Buckley, Vice- 
President of the Trades and Labour Congress of Canada, who said “Asking 
the Government to interfere is likely to cause a serious cleavage. I would 
move another motion which reads as follows: 


“That this conference request the Department of Labour to call a 
conference of labour and management to meet with representatives of 
veteran organizations to discuss bringing into practice a method of giving 
veterans entering new employment seniority in relation to the time they 
spent in the Armed Forces. 


| MR. WOODALL: I second that motion. 


After a further heated discussion during which Messrs. Brownlee and 
Downward attacked the right of 20% of labour organized in Unions to 
dictate to the other 80% of the nation’s working classes, and Mr. Buckley 
defended the cause of organized labour, Mr. Buckley’s motion finally carried. 


Mr. W. G. BEECH: I move the following resolution regarding housing: 


“Whereas we deplore the fact that materials are being used in sum- 
mer cottages which are urgently needed to build veterans homes and 
Whereas we find priorities granted veterans are not providing the materials 
they need, Be It Resolved that we the Citizens’ Committees in conference 
assembled urge the Federal Government to use its control over materials to 
stop the construction of summer cottages and other non-essential building 
and that these materials be used for building low-cost veterans homes. We 
further urge that the question of priorities insofar as they concern the 
construction of low-cost veterans’ homes be renewed so these priorities will 
produce the materials needed.” 


Moved by Mr. Beech. 
Seconded by Mr. Goguel. 


The motion carried. 


MAJOR McCAUL: It was brought to the attention of our Citizens’ Com- 
mittee that women being discharged from the services were being treated 
‘unfairly. Our Committee is undertaking some publicity to prove the 
character and educational standards of our ex-service women are actually 
higher than those of our ex-service men. 


Mr. JARVIS: I feel that now the Government has adopted the “Doctor 
of Choice” policy all doctors should be warned of the great importance of 
referring to D. V. A. hospitals all ex-service men whose diagnosis they are 
in doubt about. In the future interests of the veterans themselves they 
shouldn’t allow any condition to drag along without definite diagnosis until 
it becomes acute or chronic at some future date. The importance of ob- 
taining a definite diagnosis at the earliest possible time should be clearly 
and emphatically impressed on every medical man in Canada; they should. 
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be told definitely if they harbour the slightest doubt regarding an ex- 
service man’s physical or mental condition they are in duty bound to use 
the full facilities provided by D. V. A. . : 


CHAIRMAN REID: That is a very important point. 


DR. GRIFFEN: There is no legislation which provides for treatment of 
all veterans for all conditions at all times. But where entitlement is present 
the doctors have only to ask and a full medical investigation will be made. 
The important thing is to discover what is wrong with a man as early as 
possible and have Mr. Searle apply for entitlement from then on. If en- 
titlement is granted the road is clear. 


MR. JARVIS: I refer to men discharged fit. In a few months they tell 
their local doctor they don’t feel well. The doctor gives them a bottle of 
medicine and tells them to come back later. I know of one case. One 
doctor told him he had tonsilitis and that he would have to have his tonsils 
out; and another said that he was just run down; the final thing he really 
had was tuberculosis. I feel further instructions should be sent out by the 
Department warning them to seek further advice in all cases in which they 
are in doubt regarding a veterans real condition. 


CHAIRMAN REID: I am going to ask Captain Paul Cross, Eastern 
Regional Administrator, D. V. A., to say a few words. 


CAPTAIN P. Cross: I wish to say as a result of sitting in at your de- 
liberations I believe there is definite need for continuing the services and 
help Citizens’ Committees give to veterans in their communities. On my 
own behalf and on behalf of my Minister, Deputy Minister, and all em- 
ployees of D. V. A. in the Eastern Provinces I thank you most sincerely 
for the time, work and effort you have devoted voluntarily toward solving 
problems which were often as difficult as they were varied. One fact alone 
proves the necessity of continuing the work of the Citizens’ Committees— 
that is the information given me this morning by Mr. Sullivan, Director of 
N.E.S. He said “You may be amazed to know that in a certain district 
specific requests for veterans from employers only amounted to 3% of 
the total.” 


This is truly a disturbing piece of information and proves without 
doubt that the Citizens’ Committees still have plenty of educational work to 
do. Governments and Government Agencies can only go so far in giving 
effect to legislation. The Citizens’ Committees of voluntary workers must 
introduce the human interest and human understanding which is so es- 
sential to final success of our programme.” 


At this point E. B. Reid turned over the chair to J. J. Richardson. 


' From THE FiLooR: I would appreciate having lists of names and 
addresses of all officials authorized to pay benefits from the Naval and 
R.C.A.F. Benevolent Funds sent to all Citizens’ Committees. 

MR. J. J. RICHARDSON: The lists of funds and the names and addresses 
of officials will be included in the printed digest of the records of these 
meetings. 
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Mr. Stock: I wish to express the warm appreciation of the delegates 
for the able manner the joint chairmen have conducted the business of 
these meetings. 


Mr. E. B. REID: We have I feel had a most successful conference but 
I owe an apology to several delegates whose names were on the agenda but 
who did not speak due perhaps to the fact that their names were overlooked 
during the heated discussions which resulted from several contentious 
subjects. These were Col. Cousens of Georgetown, Mr. Carter of Bow- 
manville and several others, | 


CHAIRMAN RICHARDSON: I wish to thank all delegates and officials 
most sincerely on behalf of the Dominion and Ontario Governments an 
now declare this conference closed. 


OTTAWA CONFERENCE 


The Conference was opened in the Chateau Laurier Hotel, Monday 
July 22nd, 1946, by Dr. W. H. Ballantyne, District Administrator, “C” 
District, at 9:45 a.m. He thanked the delegates for the splendid work they 
had done rehabilitating veterans during the past year. Dr. Ballantyne 
announced that arrangements had been made for them to visit the Vet- 
erans’ Health and Occupational Centre where two hundred ex-service men 
were convalescing from battle injuries, and invited them to visit the 
District Office in the Aylmer Building. He then introduced Mayor Stanley 
Lewis, O.B.E. 


His WORSHIP MAYOR LEWIS: Welcomed the delegates to the City and 
remarked that he had met, entertained and issued Honor Certificates to 
approximately three thousand returned men and women. He commended 
the Government on appointing the Citizens’ Committees and hoped their 
deliberations would bear fruit. 


MR. E. B. REID then took the chair and addressed the delegates. (See 
report of London Conference pages 1 to 3.) 


COLONEL W. B. MEGLOUGHLIN, Supt. of Rehabilitation then introduced 
the subject 


“The Department of Veterans’ Affairs and the Community Organization” 
(See index for previous reports.) 


Additional information given regarding ‘“C” District follows: The 
Aylmer Building, Slater Street, is headquarters of the Counselling & Train- 
ing, Casualty Rehabilitation, Re-establishment Credits, District Welfare 
Officers’ staff and the District Rehabilitation Board. Since last January 
sub-boards dealing with Training, Out of Work Allowances and servicing 
“Special Cases” were appointed. Counselling services have also been ar- 
ranged at most N. E. S. offices at stated periods as well as at Ottawa 
University, St. Patrick’s College, and Carleton College. Mr. N. C. Malloch 
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and Mr. W. S. W. Breese were in charge of C. V. T. and up to June 30th, 
383 males and 9 females had registered for university training while 757 
males and 75 females had taken vocational training. 


Col. C. L. Smith was in charge of Casualty Rehabilitation and had 
placed most who had applied for assistance. Col. Smith would appreciate 
being placed in contact with some casualty cases who had been discharged 
before his Department began to function. 


Tribute was paid to Mr. Norman Foster of the Ottawa-Hull Citizens’ 
Committee whose advice and contacts with industry had been invaluable. 


On Saturday July 20th, 1,625 veterans in “C’” District were in receipt 
of Out of Work Allowances and investigation showed 10% of these were 
on relief when they enlisted. There is a slow but steady improvement in 
the employment situation. 


No problem had arisen placing 455 university students in summer 
employment at an average wage of $108. per month. 


Mr. H. R. Mossington had been appointed to deal with Personal 
Services. 


As of July 20th there were 190 patients in the Veterans’ Pavilion, 177 
in the Rideau Health and Occupational Centre and 44 in Rideau Military 
Hospital, recently turned over to D. V. A. During the previous week 1,065 
veterans reported to the District Office Clinic and 606 had been given 
treatment outside the Ottawa district. 


Tribute was paid to Mr. Pickering, Chairman of the Ottawa Citizens’ 
Committee who had been untiring in his efforts. 


CHAIRMAN REID then called on Colonel P. J. Philpott to introduce the 
subject 


“The Older Veteran and His Employment” 
(See index for previous report.) 


MAJOR FoRGIE: The Dual War Veterans we were asked to assist were 
in their 60’s rather than their 50’s. We obtained pensions for some others. 
We put them into. employment that didn’t require much brawn or skill but 
did require trustworthiness. 


Mr. A. NELSON, Pembroke: We placed quite a number of our older 
veterans as guards with Defense Industries Limited because younger men 
found the duties too monotonous. 


CHAIRMAN REID: How about Ottawa, Mr. Pickering? 


Mr. C. A. PICKERING: The situation in Ottawa is quite favourable. 
The D. V. A. and Department of Labour are doing such an excellent job 
there is little the Citizens’ Committee has to worry about. They haven’t 
met as a body for the last year. 


190 


X 


CHAIRMAN REID: The reason the Committee hasn’t met as such is 
because Mr. Pickering’s own staff is almost an adjunct of our office. They 


are doing a grand advisory job and interviewed fifty to eighty veterans 
every day. 


Mr. C. M. BYGATE, Ottawa: I think Colonel Philpott set the average 
age of Dual War Veterans rather low when he said fifty-one years of age. 
I commanded one of the Veteran Guard Companies and I had men sixty-five 
years of age serving. Many of the older men have taken advantage of the 
C. M. H. Q.’s offer to allow them to remain in the service another two years 
because they had no prospects for their future in civilian life. I consider 
these Old Soldiers are going to provide us with a difficult problem to solve. 
Those who were not domiciled in Canada prior to August 1914 are not 
entitled to either Veterans Allowances or Dual Service Pensions. There are 
several thousand Imperials who come under this category. Then the means 
test bars many older veterans, say around fifty-eight, from benefiting 
because they as decent citizens scrimped and saved to buy their own home 
in which to raise their families. They can’t turn their houses over to their 
wives. They can’t even get jobs now. What will it be like when employment 
is less plentiful. I met an ex-major, he is sixty-one years of age. He can’t 
draw Dual Pension because he owns a house. He can’t draw unemployment 
benefits because he is unfit to work. He can’t draw ordinary pension 
because his disabilities have been ruled as not caused or aggravated by 
service. What is he to do? 


COLONEL PHILPOTT: The means test is being made less rigid. A 
veteran may now own a house valued at $4,000. and have $2,000. invested. 


Mr. P. FALCONER, Dept. of Labour, Ottawa: I can’t see why the Pro- 
vincial Government doesn’t employ Dual War Veterans who are not entitled 
to pensions in their Liquor Stores. 


Mr. HUGHES: Because they are party patronage jobs and only a few 
Dual War Veterans would qualify. I’ll admit it doesn’t seem fair that men 
with steady incomes are given these jobs while veterans of both wars stay 
idle, ; 


CHAIRMAN REID: I suggest the Citizens’ Committees might try and 
persuade their local members that service to one’s country in two wars 
should outweigh service in politics to some party. There is definitely a 
selling job to be done. 


CAPTAIN H. WALTON, Ottawa, Corps of Commissionaires: I wish to 
say we are definitely going to do our best to place as many of the older 
veterans in jobs as possible. The men with overseas service in World War I 
and service in this will be given preference. 


CHAIRMAN REID: Perhaps Mr. Richardson may have something to say 
in view of remarks made about the Provincial Government providing certain 
kinds of employment for veterans. 
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Mr. J. J. RICHARDSON: I am a Civil Servant and here in a non-political 
capacity. I wish to assure Mr. Falconer that the Provincial Government is 
doing everything possible to see that veterans are placed in these jobs. This 
discussion regarding older veterans would tend to prove that there is a very 
definite reason why Citizens’ Committees should remain intact and ready 
to function for some time to come. I am quite sure that if the Citizens’ 
Committee in any area bring specific cases of dual veterans preference to 
the attention of the Ontario Government with regard to available employ- 
ment within their jurisdiction they will have a better than even chance. 


Recess 


PROVINCIAL PERIOD 


Mr. J. J. RICHARDSON in the Chair, brought the book “The Veterans’ 
Stepping Stones for Future Security” to the attention of the delegates. He 
then called on Colonel Finley who spoke briefly on the purpose of this 
booklet. 


Mr. N. C. MALLOCH in the absence of Mr. Pettapiece, District Super- 
visor of C. V. T. then introduced the subject “Training on the Job”. (See 
index.) 


Mr. Malloch specially mentioned the Citizens’ Committees of Carleton 
Place, Cornwall and Renfrew as being particularly co-operative in assisting 
D. V. A. carry out this particular phase of the Government’s legislation. 


There was no discussion at this time. 


DR. VAN TAUSK, in the absence of Mr. Breese, then spoke on Training 
and Re-establishment Institutes. He again extended an invitation to dele- 
gates and members of all Citizens’ Committees to visit the various schools 
and training establishments in order to better acquaint themselves with 
the standard of instruction and type of training being given our ex-service 
men and women. He also mentioned that all graduates from the Prescott 
Training Centre had been placed in jobs as starting third year apprentices 
at from fifty-five to ninety cents an hour. 


MONDAY AFTERNOON SESSION 
CHAIRMAN E. B. REID called on Major C. Flint to introduce the subject 
“Employment” 
(See index for previous reports.) 


CHAIRMAN REID: This address does suggest four headings under which 
the Citizens’ Committees may do a great deal to improve the situation as it 
exists at present. Col. Megloughlin said this morning that 1600 veterans 
were on Out of Work Allowances. I suggest we discuss this problem under 
the following headings: 
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(a) Secure veterans preference 

(b) Widen local employment opportunities 

(c) Create training on the job facilities 

(d) Salvage veterans drawing Out of Work Allowances. 


Mr. R. C. DAWSON, Smiths Falls and Mr. J. A. McDONALD, Cornwall, 


said conditions in their areas were satisfactory and that they had nothing 
to contribute. 


Mr. R. W. R. HUGHES, Carleton Place: As far as veteran preference is 
concerned our employers co-operated satisfactorily. Our only trouble is 
placing veterans who for one reason or another are not capable of heavy 
manual labour and that is all we have left to offer. 


Cou. A. L. TOSLAND: I would like to ask if veterans as a rule seek the 
advice of the Citizens’ Committees. 


Mr. R. W. R. HUGHES: We have a population of 4,200 people. Our 
Citizens’ Committee is composed of prominent men who are really interested 
in the welfare of their fellow men. Since Mr. Kerr was appointed Veterans 
Officer there has not been much for them to do. We have a lawyer on our 
committee who has looked after the veterans’ legal problems and only 
charged them the actual costs of registration and out of pocket expenses in 

regard to their property transfers, etc. We had over 800 enlistments and 
- 741 have returned and been discharged. One hundred and eighty were 
reinstated in their pre-war jobs, 19 are on farms and 43 have gone into 
business for themselves. The rest, thanks to the co-operation of local 
employers, have been absorbed without much difficulty. The Dominion is 
only paying Out of Work Benefits to twenty-four at the moment. 


CHAIRMAN REID: Thank you, Mr. Hughes. I would like to remark that 
it would be an unfortunate thing if the Citizens’ Committees ceased to 
function in an active manner simply because the Veterans’ Officer was 
doing a good job. I feel all Veterans Officers and the N. E. S. need the full 
co-operation and support of the Citizens’ Committees to make their efforts 
perfect. If the Veterans’ Officer runs into difficulties the natural place for 
him to turn is to the Citizens’ Committee, some member of which can 
probably call the employer concerned and say, “Bill, I’d like you to do this 
little thing for me, etc. . . .” No one Veterans’ Officer and no N. E. S. 
office can begin to function 100% unless they have the full support and 
co-operation of the leading citizens in the community. 


Mr. N. C. MALLOCH: One Committee which I found most active was 
the one at Renfrew. The Veterans’ Officer acts as Secretary. The principal 
of the high school, a leading farmer, the township engineer, the local priest 
and padre all work together with some business men. Very little going on 
locally misses their attention. 


CHAIRMAN REID: The delegates up North want to publicize the fact 
there are good opportunities for young men in the lumber camps and 
emphasize that conditions are much improved to what they were before the 
war. (See page 123.) 
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MaJor JAS. FORGIE: Lumbering today is a science which requires 
skilled workers. I don’t think there are many skilled men unemployed. Now 
I would like to hear the Out of Work Benefits explained. 


“Out of Work Benefits” 


CAPTAIN G. L. ROSSER, Ottawa: With respect to Out of Work Allow- 
ances we have been following the rules laid down by the Unemployment 
Insurance Commission. A man must accept employment under his regis- 
tered classification. I know one case where a married man registered as a 
clerk lives in a community where no opportunity has been offered for the 
last seven months. He has drawn Out-of-Work Allowances. We can’t force 
him to move his family to Ottawa where employment could be found. With 
single men we change their classification if we think it beneficial to do so. 
We feel too many are drawing Out-of-Work Allowances and it is a mistake 
that must be corrected. The Citizens’ Committees and Veterans’ Officers 
could help us by providing information on individual cases. (See index.) 


CHAIRMAN REID: I think the information Major Forgie is seeking is 
this: If a man on Out-of-Work Allowances is offered three weeks work 
will he pass it up because of the delay there will be getting back on allow- 
ances after he finishes the temporary employment. ? 


CAPTAIN ROSSER: There need be no nine days waiting. We will act on 
the Employment Office Reinstatement Order from the day he quit the job. 
He should get his cheque in six or eight days. 


_ Mr. N. C. MALLOCH, Ottawa: A number of veterans now on Out of 
Work Allowances might be taken off if they and the Citizens’ Committees 
knew more about T. O. J. Surely many of them would rather train on the 
job with the prospects of steady employment than stick around doing 
nothing. 


CHAIRMAN REID: I have always felt the Citizens’ Committees should 
be the referral point for our officers in the field—that they should be able 
to go to the local Committee and say, “This man Smith has been drawing 
Out of Work Benefits for six months. Surely we can find him a job or place 
him in training.” 


Mr. NORMAN Foster: I have listened to your remarks. They are 
perhaps an unconscious criticism of our Citizens’ Committees. I feel the 
fault, if any, lies with the officials employed by the Government. Surely if 
they have problems or difficulties, either individual cases or collective 
problems they should come to our committee, tell us what they want done 
and see that we do it. If the Chairman doesn’t give satisfaction, then 
remove the Chairman and re-organize the Committee. I feel the responsi- 
bility for keeping the Citizens’ Committees busy and interested rests on the 
shoulders of the paid officials of the Government. The Committees were 
formed to aid in rehabilitating veterans in their localities. The Veterans’ 
Officers and other Government officials should know what is needed and 
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if they can’t do what is needed themselves then they should come to us for 
help. The Veterans’ Officers, the Placement Officers, and any other N.E.S. 
or D.V.A. officials have entré to the Committee at any time. Take Mr. 
Pickering, our Chairman. He has every Church, every Service Club, and all 
other active groups organized and there isn’t a man in the City that can’t 
be approached regarding a job or anything else. Mr. Chairman, you were 
perfectly right when you said “There should be liaison between the Depart- 
ment and the Citizens’ Committees’’. 


We have got to get tough with employers who would exploit the vet- 
erans and we must also get tough with men who intend to exploit the 
Government and employers. I find those veterans with the least service 
usually make the most extravagant demands. 


F/L O’GORMAN: Many veterans drawing Out-of-Work Allowances are 
not fully trained for the position or skilled for the trades under which they 
are registered. I feel the Citizens’ Committees working with the Veterans’ 
Officers could go over the whole list and by explaining the training pro- 
gramme prove to them the fact that they are passing up good opportunities 
to train themselves into good steady jobs. 


MAJOR GENERAL E. L. M. BURNS: “The Department is a 
little perturbed about the number of veterans drawing Out of 
Work Benefits. We feel if some of these young fellows made 
a strenuous effort to obtain employment they would earn more 
working than they draw while unemployed. I agree with what F/L 
O’Gorman has just said. The Citizens’ Committees could render great 
assistance in providing our officials and N. E. S. with the employment 
record of these men. We want to know not only what they are registered 
as but what their employment record actually has been. Only 33,000 vet- 
erans are drawing Out of Work benefits and this is only 4% of the total 
discharged. We have therefore achieved our objective but the mopping up 
process must be done thoroughly. Our objective was to place every veteran 
back into civil life in a position best suited to his abilities and social standing 
in the community in which he lives. That objective has been reached but 
must be consolidated. If a veteran remains unemployed then we want to 
know why. In providing the answer the Citizens’ Committees can be most 
useful. 


COLONEL W. B. MEGLOUGHLIN: I accept the criticism that Mr. Foster 
has made. We have not spent sufficient time out in our districts. Any time 
I have asked a Citizens’ Committee to do a job of work it has been done. 

Dr. W. H. BALLANTYNE: I am glad Colonel Megloughlin said that. We 
have not been sufficiently in touch with the Citizens’ Committees. We have 
been busy but I promise in the future we will get around and visit the 
Committees. 

CHAIRMAN REID: “C” District isn’t alone in failing to keep close 

‘contact with its Citizens’ Committees. The same situation applies all across 
the Dominion. During the past year the D. V. A. officials had to carry a 


195 


tremendous burden owing to the rapid discharge policy. The Citizens’ 
Committees in the majority of cases did a wonderful job acting mainly on 
their own initiative, but from now on there should be the closest contacts, 
‘interchange of information and mutual co- operation between all Depart- 
‘ments of Government and the leading citizens in our communities. 


Mra, HOLLY, Senior Counsellor, D. V. A., next introduced the 
subject 


“How Communities May Assist in Training”’ 


(See index for reports previous conferences.) 


Mr. Holley called attention to the fact that the 60-40 idea men- 
tioned in “Back to Civil Life’ concerning Training on the Job was 
evidently very much misunderstood. Many employers seemed to think that 
the Federal Government made up the difference between what the employer 
paid and the trainee received. They didn’t seem to realize that the trainee 
had the amount taken from his re-establishment credits. 


CHAIRMAN REID: Will Miss Brown of Merrickville lead off the discus- 
sion please? 


Miss E. F. BRowN: Our efforts have been mostly directed to trying 
to make our many English war brides feel at home. We haven’t any em- 
ployment difficulties. The housing problem is our greatest Worry. 


MAJOR GENERAL E. L. M. BuRNS: The lack of discussion would indicate 
the training programme is functioning satisfactorily. We are particularly 
interested in first studying employment possibilities in any trade or occu- 
pation before training veterans because there is no use training a man for 
a trade or occupation if the possibilities of employment are poor. In con- 
junction with the Department of Labour we have undertaken the rather 
difficult and complicated job of exploring the various trades and occupa- 
tions to learn how many veterans we should train for each occupational 
field. We are not quite sure we have the answer yet. 


CHAIRMAN REID: Thank you, General Burns. I hope the delegates will 
remember what you have said and take the message back to the 
communities. 


Recess followed 


MR. JAMES BRADLEY in the absence of Mr. Hollinsworth, Supervisor of 
Re-establishment Credits introduced the subject 


“Veterans in Business” 
(See index for previous reports.) 


CoL. MEGLOUGHLIN stated among other things that in his opinion most 
failures to date were due to the veteran being unable to obtain the supplies 
he really needed to carry on his business. 
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CHAIRMAN REID: It is serious when a veteran fails simply because he 
cannot obtain supplies. He has used his credits and cannot obtain further 
benefits, such as training, etc. The Citizens’ Committees should if possible 
counsel all veterans regarding such dangers before they start up in business. 
Some member of the Committee should know what the conditions are likely 
~ to be. The subject is open for discussion. 


Dr. VAN TAUSK: We were warned not to train electricians because of 
the surplus. I have trained electricians and placed every one: Col. 
Megloughlin remarked we were going to have a surplus of plumbers. We 
have, but it is mainly due to lack of plumbing equipment and materials. 
They can’t work if they haven’t the materials with which to work. 


| Mr. JAMES BRADLEY: I would like Mr. May, Veterans’ Officer for 
Arnprior to comment on the Statutory Declaration. pepe 


Mr.. MAY: It was designed by the Department’s solicitor to. prevent 
veterans from obtaining goods with their credits which were not required. 
in their. business. Veterans were purchasing goods with their credits and 
then reselling them. 7 


eee DINNER SESSION | 


The delegates of the Citizens’ Rehabilitation Committees, officials of 
the Dominion Government and friends were dinner guests of the Provincial 
Government at the Chateau Laurier, Monday evening, J uly 22nd. Mr, J. d.- 
Richardson, in the Chair, introduced Miss Brown of Merrickville. Miss 
Brown expressed the appreciation of the women delegates for the kindness 
shown. She recalled the fact that Merrickville had been one ofthe first 
committees to organize and said “While our scope has not been very large 
we have been active’. 


The Chairman then called on Mr. C. W. Pickering, Chairman of the 
Ottawa Committee. 


MR. PICKERING: During the past four years I have been Chairman of 
the Ottawa-Hull Citizens’ Rehabilitation Committee. During that time I 
became convinced that those who voluntarily work to help others invariably 
benefit themselves also. I noticed also that those employed by the Govern- 
ment, helping to rehabilitate their wartime comrades, seem to put more 
Spirit and energy into their work than my own employees in the thirty- 
seven years I have been in business. My employees are all loyal but they 
deal with business and business problems. They don’t have the same heart- 
in-their-work attitude that is apparent in most D. V. A. officials who deal 
with the problems of people. I am sure that by bringing me into close 
contact with so many veterans, officials and other citizens, my work as 
Chairman has been of great benefit to me also, and made me into a better 
citizen. : : 
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Mr. Pickering expressed the opinion that the Citizens’ Committees 
should remain organized. He said “They should be to the D. V. A. what a 
spare tire is to a car. It may not be needed very often but it is always ready 
in case of emergency”. 


CHAIRMAN RICHARDSON: Tonight we are going to depart from our 
usual procedure. Instead of having a member of the Provincial Government 
as guest speaker we are going to hear a very well known Dominion Govern- 
ment official. Instead of limiting the time of the speaker as usually done, 
we will dispense with the after dinner business session and give him all 
the time he wishes to exercise his privilege. I will ask Brigadier Melville 
to introduce the speaker. 


BRIGADIER J. MELVILLE, Chairman of the Canadian Pension Commis- 
sion: There is hardly anything I could say to a gathering such as this about 
the speaker that the delegates don’t already know. He first came to 
Ottawa in 1929 when the problem of the ‘‘Burnt Out Veteran” first received 
the Government’s consideration. He was made Chairman of the War Vet- 
erans Allowance Act in 1935. Subsequently he was appointed Deputy 
Chairman of the General Advisory Committee on demobilization and re- 
habilitation. Then he was made Deputy Associate Minister of the Depart- 
ment of National Health, and then Chairman of the General Advisory 
Committee. When the Department of Veterans Affairs was formed he was 
made Deputy Minister. His great capacity for work was recently recognized 
when His Majesty conferred upon him the Companionship of that Most 
Distinguished. Order of St. Michael and St. George. 7 


When Mr. Cutie chill made his last visit to America when speaking to 
a group ‘of officers representing all three services he used the following 
quotation in the course of his remarks: i 


“God and the soldier we adore 
In time of danger—not before. 
The danger past and wrongs are righted, 
God is forgotten and the soldier slighted.” 


| That quotation was inscribed on a Sentry Box on Gibraltar by some 
unknown author. I am happy to say it is not true of Canada. I know of no 
person. better fitted or able to deal with the subject “Canada’s Veterans” 

than Mr. | Walter S. Woods, C.M.G. 


Mr. WALTER 8. Woops, Deputy Minister of Veterans Affairs: May I 
first, Mr. Chairman, express my deep appreciation to the Government of 
the Province of Ontario for sponsoring this extremely pleasant function and 
also for the keen interest and co-operation your government has extended 
to us in the field of rehabilitation. Apparently this is one subject on which 
it is possible for us to get together without difficulty. One factor in this, 
no doubt, is the fact that almost 40% of Canadian enlistments in World 
War II were from the Province of Ontario. 
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The Provincial Government has rendered splendid co-operation particu- 
larly in the field of training. There are almost 10,000 discharged persons 
in Ontario universities, 9,000 in undergraduate work and over 550 in post- 
graduate work. 


This veteran question, therefore, is one of top importance in the 
Province of Ontario and it is certainly one of the major questions with 
which the Dominion Government is dealing in that the Department of 
Veterans Affairs is spending more than 65 millions monthly and their 
estimates for the current fiscal year will exceed 800 million dollars. 


It seems a far cry from the day in October, 1939, when shortly after 
the outbreak of World War II, the speaker was asked by the Minister of 
Pensions and National Health, the Honourable Ian Mackenzie, to take 
charge of the Rehabilitation Division of the Department. 


It will be remembered that one of the first steps in planning was the 
formation of the General Advisory Committee on Demobilization and 
Rehabilitation. The task of this Committee with its fourteen sub-com- 
mittees was to study every problem with which the veteran would be faced 
on his return and to formulate proposals for consideration by the Cabinet 
Committee under the Chairmanship of the Honourable Jan Mackenzie. 


Special Parliamentary Committees comprising members from all politi- 
cal parties, each one himself a veteran, have approved and improved the 
various measures and the Canadian Legion has taken an extremely active 
part in helping to shape a rehabilitation programme which I think it can 
be said represents the best of Canadian thought and experience, and like 
the performance of our men in the field is second to none. 


Here are some of the measures which emerged as a result of the 
combined studies and consideration of Mr. Mackenzie’s Cabinet Committee, 
the General Advisory Committee, Parliamentary Committees, Parliament 
and the Canadian Legion—and I know that each of these groups recognizes 
and respects the contributions of the others: 


The Reinstatement in Civil Employment Act 

The War Services Grants Act, providing Gratuities and Re-establish- 
ment Credits 

The Veterans’ Rehabilitation Act 

The Veterans’ Land Act 

The Veterans’ Insurance Act 

The Department of Veterans’ Affairs Act. 


Many other provisions have been made by Order-in-Council and are 
now being placed in permanent statute form through the Special Parlia- 
mentary Committee on Veterans Affairs—in fact, not less than a dozen 
Bills are now in process amending existing Acts or introducing new Acts of 
Parliament. 
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With the legislative programme approaching completion, it is well to 
remember that legislation alone will not accomplish the successful re-estab- 
lishment of our veterans. There are three other essentials: 


To begin with, there is the staff to administer this legislation. In this 
connection the Department has increased its staff until the numbers now 
exceed 14,000, half of which incidentally are in or attached to our hospitals. 
Particular pains have been taken to train the staff in their responsibilities 
and give them the proper outlook towards their work. 


All of us occupy our positions to serve the veteran and for no other 
purpose. To give him the best we have, each veteran’s problem must be 
regarded as a personal, separate and individual problem. We cannot employ 
any mass psychology or assembly line tactics and all our counsellors, inter- 
viewers and other staff have been trained in this concept. 


Another phase of rehabilitation that is equally important is the part 
the community must play. There are limitations to what a Government can 
do. There are the religious, social and cultural aspects of re-establishment. 
These things are just as important as the materialistic side of rehabilita- 
tion. Rehabilitation actually takes place in the veteran’s own community. 
True he may move from one community to another, but in the final analysis 
it is at community level that he will finally achieve his rehabilitation. Eight 
hundred community Rehabilitation Committees are working in his behalf 
in cities, towns and villages throughout the Dominion and the Canadian 
Legion are playing a particularly grand part in this field. 


I wish to pay tribute and that of my Department to the splendid and 
unselfish devotion displayed by our Rehabilitation Committees represented 
here and particularly to that one headed by Mr. Pickering. As a salaried 
officer I have always felt inspired by the manner in which these committees 
have given of their time and talents gratuitously for the veterans. 


I was somewhat dismayed recently to hear the question asked by one 
our our committees whether or not, now that most of our men have been 
discharged, their job is done. It is our judgment that the greatest part of 
their task still confronts them and I urge them to be prepared to carry on 
for some time yet. 


Then, lastly, there is the most important phase of rehabilitation and 
that is the veteran himself. His full co-operation is imperative and in this 
regard I cannot speak too highly of his attitude. It is my judgment that if 
any other element of the rehabilitation plan fails it will not be the veteran 
himself. You remember during the war when it was frequently said by 
some well-meaning people, that the veteran, because of his experiences, 
would be difficult, emotionally unstable, hard to understand, maladjusted 
—in short, a problem child. I have never believed this and frequently said 
so publicly. Time has shown that far from being the case, the many 
thousands of veterans in our universities and other forms of training are 
breaking all records in passing their subjects and in their sincerity, perse- 
verance and application. 
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There you have the elements of rehabilitation—a sound legislative 
programme, a competent, well-trained and earnest staff, an organized 
community, and a veteran who is prepared to do his part. Knit these 
together and if all display the same team work the men did in the field 
you need have no fear for the outcome. The job is too big for any one of 
us alone, but combined great things can and are being achieved. 


The following figures reflect, in some measure, the sacrifice that has 
been made and the trend of intentions of those who are resuming civil life: 


41,000 have been killed in action or died on service 
42,000 are receiving disability pension 
1,900 have suffered amputation 
93 have suffered blindness 
10,000 are receiving treatment in hospitals 
8,500 are receiving out-patient treatment. 


Now, as to the trend of those who are physically capable of resuming civil 
life forthwith: 


900,000 have already been discharged 
30,000 have been qualified to settle on farms or small holdings 
30,000 are taking vocational training 
35,000 will be taking advantage of university training this fall 
246,000 applications for Re-establishment Credits have been paid 
amounting to $48,000,000 . 
15,000 who have gone farming or have engaged in private business 
are receiving benefits while awaiting returns. 


There have never been more than 6% of those discharged receiving Out- 
of-Work Benefits. 


So much for the cost in suffering and injury and the trend of those 
who are returning to civil life. This story would not be complete without 
the statement that we have built or are building 37 new hospitals or addi- 
tions to existing hospitals and have also taken over 24 service hospitals in 
the past year. We have established 8 Health and Occupational Centres, a 
new branch of medicine to bridge the gap between active treatment and 
full employment. We have built up our treatment service, adopting all new 
modern techniques and recruiting the best and most competent men in the 
healing profession. We have established a system of casualty rehabilitation 
officers whose job it is to start discussing rehabilitation in the hospital and 
follow through the disabled man until he is successfully established. 


This is a thumb nail sketch of Canada’s rehabilitation programme and 
how it was developed. My colleagues and I are proud to have been associated 
in this work. , 


Again my sincere thanks for this delightful occasion and for the co- 
operation of your Government. 
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CHAIRMAN RICHARDSON: I will ask Major-General Burns to thank the 
speaker. 


MAJOR GENERAL BURNS: About the only thing Mr. Woods neglected 
to mention was the important part he played in first formulating and later 
administering the programme of Veterans’ Rehabilitation. It is not an 
exaggeration to say that he, more than any other person in Canada, is 
responsible for the fact that we have the finest rehabilitation programme 
in the world and that he, by his ability and example has put confidence, 
enthusiasm and the desire to render good and efficient service into the 
hearts of all his subordinates. I feel that the work of D. V. A. under Mr. 
Walter Woods, coupled with that of the voluntary work of the Citizens’ 
Rehabilitation Committees, has made the vast majority of Canada’s vet- 
erans, both men and women, feel that their efforts and sacrifices are fully 
appreciated by both Government and citizens alike. For these reasons, on 
your behalf, I wish to thank the speaker. (applause) 


CHAIRMAN RICHARDSON: Thank you General Burns. The speaker’s 
kind remarks regarding the co-operation of the Provincia] Government in 
matters concerning veteran training will be passed along to my Government. 
I also wish to say that I have worked in close co-operation with your Depart- 
ment of Public Relations, of which my Co-chairman Tim Reid is Director, 
and I have found him the soul of co-operation. Before we adjourn he may 
have a message for the delegates. 


Mr. KE. B. REID: We have heard a great many nice things said about 
the employees of the Department of Veterans Affairs tonight. Those who 
heard the Deputy Minister tonight will understand why the spirit of service 
pervades our Department. 


The evening session adjourned. 


TUESDAY MORNING SESSION 
Ottawa Conference 


The delegates convened at 9:00 a.m. with Mr. J. J. Richardson 
presiding. After presenting an address similar to that given by General 
Matthews, as already reported on pages 36 to 39, London Conference, Mr. 
Richardson called on Colonel W. E. L. Coleman of Ottawa, a member of the 
Ontario Rehabilitation Committee, to say a few words. 


The Ontario Rehabilitation Committee 


COLONEL W. E. L. COLEMAN: The Ontario Rehabilitation Committee 
as now formed is only about nine months old. It was my privilege to be 
appointed from the Ottawa Citizens’ Committee to the Provincial Com- 
mittee in March. Since then we have held three meetings. 


We work in conjunction with the Federally appointed Citizens’ Re- 
habilitation Committees in order to avoid overlapping, misunderstanding, 
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and confusion. Our discussions are limited to problems affecting veterans’ 
rehabalitation in Ontario, one of which is education and training. Western 
- and Queen’s Universities and Carleton College have all had problems, par- 
ticularly in finding veteran students suitable accommodation. The Ontario 
Rehabilitation Committee, has, by intelligent liaison with area Citizens’ 
Committees provided timely assistance. 


Another feature we have discussed is the welfare of veterans settling 
in Northern Ontario far away from the D. V. A.’s rehabilitation centres. 
Mr. McIntyre of Dryden, Ontario, who has recently retired as bank 
manager, is giving considerable time and thought to the problem of keeping 
veterans in the sparsely settled areas up to date regarding new legislation 
and amendments to old. The Ontario Committee provides a body to whom 
veterans up North who are seeking advice or assistance can turn. Mr. Stan 
Wookey lives in Schumacher and Colonel Akehurst resides at Kirkland 
Lake and both are active members of our Committee. _ 


The various mining companies take a great interest in veteran welfare 
work and provide permanent secretaries to take care of the stenographic 
needs of the members. They have been very active forwarding ideas and 
suggestions to the Government regarding the housing problem which is 
just as bad in the mining communities as it is down here. We still find 
enough work of an important nature to keep us busy and therefore after 
a recent discussion we decided that it is necessary for us to carry on. 
Finally, we have decided to publish a digest of the discussions which take 
place at the six Citizens’ Committee Conferences so that the members of all 
committees may become familiar with the ideas, opinions and activities 
expressed or undertaken by others to meet emergencies and to solve prob- 
lems. | 


Mr. J. J. RICHARDSON: Thank you, Colonel Coleman. I would like to 
add that if any of the delegates require information on Provincial matters 
a letter addressed to The O. R. C., Rooms 409-410, 69 Yonge St., Toronto, 
will receive immediate attention. 


“Apprenticeship Training” 


Mr. Richardson next called on Mr. F. Hawes to explain the relationship 
between the Ontario Apprenticeship Board and the Department of Veterans 
Affairs. (See index for previous reports.) 


COLONEL COLEMAN: I would like to ask Mr. Hawes if those deciding 
how many new journeymen any given trade can absorb take into considera- 
tion the fact that a great many skilled mechanics and tradesmen only work 
today because of the great demand for labour and the high wages being 
paid, I feel a great number of the older men will retire once conditions 
begin to return to normal. 


Mr. FRED HAWES: Those facts are considered. We feel the building 
trades programme could be unfolded rapidly with advantage to all concerned 
if only necessary materials were made available. 
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Mr. P. FALCONER: Are any of the designated trades going to be over- 
crowded with skilled tradesmen when conditions revert to normal? 


Mr. F. HAWES: We fear there may be too many in the electrical, 
plumbing, steamfitting and sheet metal workers’ trades. 


Mr. N. C. MALLOCH: Recently I was asked if we could supply seventy- 
five carpenters to two small communities in the Ottawa valley. 


Mr. HAWES: May I give a warning—don’t say we can supply seventy- 
five skilled carpenters. We can’t. We can supply seventy-five trainees. 
They have had basic training but they need several years more experience 
before they will be efficient carpenters. It is not right to sell a trainee to 
a contractor as a carpenter and it is not fair to the trainee because if he is 
represented to the contractor as a carpenter he may miss a lot of training 
and experience he really needs. 


DR. VAN TAUSK: Experience has shown that when conditions are 
normal it is only the most highly skilled and reliable tradesmen who are 
always steadily employed. Both Mr. Hawes and I feel that all those 
connected with veteran training should point out this important fact to all 
trainees. If an applicant is not considered as likely to become proficient at 
the trade he asks to learn then he should be given further counsel and. 
advice. If he starts and does not show aptitude or promise it is unkind to 
allow him to waste his time continuing the course. 


CHAIRMAN RICHARDSON: There being no further discussion I feel sure 
the delegates will join me in conveying to the Honourable Mr. Daley, 
Ontario Minister of Labour, our sincere appreciation for permitting Mr. 
Hawes to come to these conferences and so ably enlighten us regarding the 
continued efforts of the Apprenticeship Board to deal satisfactorily with 
the many problems encountered when screening young men for the 
designated trades. 


GENERAL DISCUSSION 


Mr. E. B. RE in the Chair: Last night a delegate told me that the 
Committee he represented was inactive and left the Veterans’ Officer to do 
all the work.. We have distributed a pamphlet ‘The Community and Re- 
establishment’’. It outlines the organization of the Committees and explains 
the work and duties the Department feels each Committee should perform. 
If any other delegates feel the same way as the gentleman who spoke to me 
last night, I would appreciate if they will read the pamphlet and then discuss 
the matter with me. The District Officers will provide every assistance 
in forming or re-organizing any Citizens’ Committee that you delegates 
feel ig necessary. 


Delay in Delivery of Victory Bonds 


There have been and still are many complaints regarding the non- 
delivery of Victory Bonds to ex-members of the Armed Forces. Will al] 
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delegates kindly inform those who still have Bonds coming to them to write 
to the Department of Veterans Affairs or Finance and give the following 
particulars: (1) Regimental number or rank. (2) Surname and Christian 
names in full. (3) The number of the loan or loans for which the Bonds 
are still outstanding, i.e. the 5th, 6th or 7th Victory Loans. (4) The 
amount or amounts subscribed. (5) The name of the depot, town or station 
where they were located when they subscribed for the loan. (6) Whether 
payment was made in cash, pay assignment, deferred pay or war service 
gratuities. All the above information is necessary to obtain speedy action. 


MAJOR FORGIE: I suggest a mimeographed letter be sent to all Citizens’ 
Committees informing them of the information required, 


CHAIRMAN REID: It will be done. The next subject for discussion is 
that of Housing, and I am going to ask Mr. R. G. Clauson to introduce the 
subject. 


Central Mortgage and Housing Corporation 


Mr. R. G. CLAUSON: To provide a background against which we may 
project a general discussion of the housing situation and of the part being 
played by the Dominion Government to help meet a shortage which is both 
acute and national in scope, perhaps you will permit me to tell you some- 
thing of the organization I represent. 


Central Mortgage and Housing Corporation was authorized by Act of 

_ the Twentieth Parliament and came into being on the first day of January, 

1946. It is a Crown Company with a capitalization of $25,000,000. It is a 
permanent body. 


To effect a maximum of dencentralization of our activities, regional 
offices haVe been opened in the Prairie Provinces and Ontario. Others will 
‘ultimately be set up in British Columbia, Quebec and the Maritime 
Provinces. In each region, branch offices are being established as required. 


In addition to a president, vice-president, secretary and division super- 
visors, we have a board of directors, five of whom represent the regions 
I have just mentioned. The Governor of the Bank of Canada, the Deputy 
Minister of Finance and the Deputy Minister of Reconstruction are also 
directors. 


To illustrate how the Corporation fits into the over-all Government 
housing picture, here again I must delve into a little background. Until the 
middle of last April, housing was the divided responsibility of three 
Ministers of the Crown: 


Hon. Ian- A. Mackenzie, Minister of Veterans’ Affairs charged with 
providing financial assistance to veterans who wish to engage in farming 
as a full-time occupation or in part-time farming coupled with industrial, 
commercial or other employment from which the veteran derives his 
principal cash income. 
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Hon. C. D. Howe, Minister of Reconstruction and Supply, under whose 
care Wartime Housing Limited falls. During the war, Wartime Housing 
Limited built houses and rented them to workers in congested industrial 
areas. Today it is helping to provide houses on a rental basis for veterans. 


Rt. Hon. J. L. Isley, Minister of Finance, to whom Central Mortgage 
and Housing Corporation reported. 


Today, the responsibility for housing is vested in the Minister of 
Reconstruction and Supply. In other words, Wartime Housing Limited and 
Central Mortgage and Housing Corporation both report to Mr. Howe, and 
arrangements have also been made to co-ordinate the non-farm housing 
operations carried on under the Veterans’ Land Act, with the activities 
which now centre in the Department of Reconstruction and Supply. 


Central Mortgage and Housing Corporation was formed to co-ordinate 
several real and proposed governmental housing functions. These are: 


Firstly to administer the National Housing Act of 1944, and its pre- 
decessor legislation. 


Secondly to provide facilities for the rediscounting of mortgages by the 
Lending Institutions. 


Thirdly to administer the Emergency Shelter Regulations. 


The original housing legislation was the Dominion Housing Act of 
1935. Some of the mortgage loans made to house builders under this Act 
are still outstanding. Otherwise, it is inoperative. 


Then came the Home Improvement Loans Guarantee Act of 1937. Here 
again some of the loans are still on the books, but the Act is not in active 
operation. 


In 1938, the first of the National Housing Acts became effective. 
Under Part III of this Act, the Minister of Finance was authorized to pay 
to a municipality for three years certain proportions of increased taxes 
which it may have imposed on a new single-dwelling house. Some of these 
tax advances are still outstanding but otherwise the Act is not in force. 


At this point, we come to the legislation in which we are principally 
interested—the National Housing Act of 1944. The object of this Act— 
familiarly known as N. H. A.—is fourfold: To promote the construction of 
new houses, the repair and modernization of existing houses, the improve- 
ment of housing and living conditions and the expansion of employment in 
the post war period. 


Under the National Housing Act of 1944, to which there are six parts, 
the Government is in business—principally in the business of lending money 
on long terms for the construction of houses, Loans are of three kinds: 
joint loans made through private Lending Institutions, that is, Insurance 
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and Mortgage Companies; direct advances to Limited-Dividend Housing 
Corporations up to 90% of the lending value of a low-rental project; and 
Home Extension Loans. 


The first of these, made under Part I of the Act, is joint loans. As 
the name suggests, they are made jointly by Central Mortgage and Housing 
Corporation and approved Lending Institutions to prospective home owners, 
including co-operative housing groups formed for the purpose of building 
houses or apartments for occupancy by members of the groups, or to 
builders of houses for sale to occupants. 


Here it may be of value to discuss for a moment the actual procedure 
in applying for a joint loan under the N ational Housing Act. 


In the first place, the prospective borrower should get in touch with 
any office of a Lending Institution which has agreed to operate under the 
Act. Here, he is given two copies of a questionnaire which must be com- 
pleted and submitted to the Lending Institution. Taking into consideration 
such factors as the age of the prospective borrower, his income, cash 
position and insurance holdings, the Lending Institution will at this point 
determine whether or not negotiations can proceed. It has been found from 
experience, for instance, that few of us can afford to spend more than 20% 
of our net income on interest, repayment of loans and taxes. However, 
because of today’s high costs, a higher percentage may be permitted under 
some circumstances. 


If a loan appears to be warranted, a formal application form is provided. 
This must be submitted to the Lending Institution, together with plans and 
specifications for and the estimated cost of the proposed home. By this 
time, of course, the applicant must own or at least hold an option on a lot. 
His credit standing is then investigated and the equity which he must 
provide from his own resources is determined together with the actual 
lending value of the house. 


Once all these requirements are cleared by the Lending Institution, 
the application, Appraiser’s Report and Plans and Specifications are for- 
warded to the Corporation for its approval. 


The mortgage is then signed and the borrower is notified regarding 
his responsibility to adhere to the minimum standards. 


The proceeds of joint loans are usually advanced at predetermined 
intervals during the course of construction. 


Twenty-five percent of the money borrowed is furnished by the Cor- 
poration, seventy-five percent by the Lending Institution. Interest payable 
by the borrower is 414% per annum, calculated semi-annually. Repayment 
must be secured by a first mortgage on the house and the land and the term 
of the loan is usually twenty years. However, in an area adequately pro- 
tected by community planning and appropriate zoning restrictions, a loan 
may be for a term of up to thirty years. Payment of principal, interest and 
taxes are made in monthly instalments. 
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Houses financed by joint loans under N. H. A. must be constructed 
according to sound, prescribed standards. Minimum loan is 50% of the 
lending value which consists of estimated cost of construction (including 
cost of the land) or the appraised value of the house (including land) 
whichever is the lesser. Maximum loan is 95% of first $2,000 of the lending 
value, plus 85% of the next $2,000, plus 70% of any value in excess of 
$4,000. 


I should point out here that to help bridge the gap between the lending 
values on which National Housing Act loans are based and increased costs 
of construction, Central Mortgage and Housing Corporation is approving 
(as of April 29, 1946) lending values eight to ten percent higher than 
those formerly used. The rise in costs varies in different parts of Canada, 
and the eight to ten percent spread is intended to bring lending Palncs 
closer to estimated costs in each area. 


Take for example a house with a former lending value of $4,600 
against which a maximum loan of $4,020 could be made. Today the same 
house would have a lending value of $5,000 with a resulting loan of $4,300. 


The maximum lending value (and therefore the amount of the loan) 
is limited by regulation. For the present, maximum lending values are: 
56,000 for a house with not more than two bedrooms; $7,000 for a house 
with three bedrooms, and $8,000 for a house with four or more bedrooms. 


Once a loan is approved, it is the borrower’s responsibility to see that 
the house is built in accordance with the approved plans and specifications, 
although inspections are made by inspectors of the Lending Institution 
and of Central Mortgage and Housing Corporation to satisfy the lenders 
in this regard. 


Building Loans 


That the joint loans made under the National Housing Act are filling 
a need is apparent from a brief review of loans approved. During June, 
loan approvals totalled 1092 involving an amount of $5,339,220 for 1181 
units. This brings the total for the first six months of 1946 to 4022 loans 
involving $21,116,320 for 4,677 units. 


Joint loans under the National Housing Act are now available in all 
parts of Canada—whether urban or rural. 


Under Part II of the Act, joint loans may be made for rental purposes 
on much the same terms as under Part I, except that the loan must not 
exceed 80% of the lending value and that, in properly planned and zoned 
areas, the maximum terms of the loan is 25 years. 


Also under Part II (Section 9) loans may be made directly by the 
C, M. H. C. to a limited-dividend housing corporation for the purpose of 
assisting in the construction of a low-rental project or in the purchase of 
existing buildings with the land upon which they stand and their conversion 
into a low-rental project. 
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Such loans may be for 90% of the lending value of the project at an 
interest rate of 3% per annum. The term of the loan may not exceed the 
‘usual life of the project, or 50 years, whichever is the shorter term. 


To be eligible, a Corporation must establish the need for the project, 
provide sufficient equity, limit its dividends to 5%, set rents and operate 
the Corporation in a manner acceptable to C. M. H. C. 


Outstanding example of a limited-dividend corporation operating under 
Sections 9 and 11 is Housing Enterprises of Canada Limited with a pro- 
jected 1946 program of 6,000 units. The company’s capital stock is owned 
by the various Life Insurance Companies operating in Canada, with their 
respective percentage ownerships in relation to their size. 


The third type of loan is covered by Part IV of the Act which provides 
for loans by banks or approved instalment credit agencies under an arrange- 
ment with C. M. H. C. for home improvement and home extension purposes. 
This part of the Act was proclaimed on April 1st, 1946, with reference only 
to home extension loans. The section on home improvement loans is inop- 
erative owing to the continued shortage of building materials. 


Home extension loans are intended to assist house-owners to finance 
the addition of self-contained dwelling units to existing homes. Home 
extension loans bear interest at 5% per annum. They must not exceed 
$3,000 for the first family housing unit created in the house and $1,000 for 
each additional family unit. Loans are for a maximum term of three to 
five years. 


National Housing 


May I now tell you something about two specialized activities under 
the National Housing Act. 


The first is the Home Conversion Plan, which was established by a 
series of Orders-in-Council and under which authority is given to the Cor- 
poration to lease buildings in certain cities, to convert them into housing 
units and to sub-let them to suitable tenants for the relief of the housing 
shortage. According to a return tabled in answer to a question in the 
House of Commons on April 1 of this year, 246 conversions had been com- 
pleted under this plan up to December 1, 1945, providing 1,964 housing 
units. The Home Conversion Plan is still in effect but few conversions are 
taking place now owing to the lack of availability of large houses suitable 
for conversion. 


Also established by Order-in-Council, the Integrated Housing Plan is 
a specialized application of Part I of the Act. It was formulated in order 
to promote the building of low-cost houses for sale to veterans of World 
War II and their dependents. It is applicable to small and large centres 
alike. The contract with the builder contains a provision which holds the 
price of the house within the means of the lower-income group. 
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As a means of safeguarding the builder’s investment, C. M. H. C. 
agrees to buy from the builder within one year from the date of completion 
any houses in the development which he has been unable to sell at the price 
fixed or agreed upon prior to construction. 


Another point which should be raised here is priorities. Under 
Priorities Order P.O. 11, all government sponsored low-cost housing is on a 
priority basis. In addition, individual priorities are available to veterans 
whose homes are 75% complete. When these have been taken care of, the 
system will probably be extended to all veterans. 


While on the subject of materials, it might be well to recall the recent 
Order-in-Council announced by Hon. C. D. Howe, Minister of Reconstruction 
and Supply which provides that the halting of non-essential building is left 
to municipalities. Thus if a municipality feels it needs a theatre in prefer- 
ence to homes for its veterans, it is entirely up to the city fathers. 


May I now take a few minutes to discuss Emergency Shelter? To 
assist municipalities in meeting their shelter problems by making the most 
effective use of available unoccupied houses and other suitable building, 
Emergency Shelter Regulations were established by Order-in-Council which 
vested certain powers in the Wartime Prices and Trade Board. These powers 
have now been taken over in whole by C. M. H. C. the Emergency Shelter 
administrators and officers are authorized to assist local bodies, when 
possible, to find accommodation for families suffering acute hardship and 
distress from lack of shelter. C. M. H. C. may also put buildings which are 
surplus to war requirements at the disposal of municipalities and provinces 
either at a fraction of their original cost or on a lease basis. 


Integrated Housing. 


Established by Order-in-Council, the Integrated Housing Plan is a 
specialized application of Part I of the Act. Its purpose is to promote the 
building of houses for sale, preference being reserved for veterans of World 
War II and their dependents. 


Principal features of the Integrated Housing Plan are:— 


1, A maximum sales price which is determined at the outset. The 
Corporation will increase the maximum sales price of any house in 
the development should ceiling prices or wage rates be raised by 
the Wartime Prices and Trade Board or the Labour Board respect- 
ively; or should taxes or materials be increased after the lending 
value of the house has been established. 


2. Priorities assistance on the minimum quantity of required building 
materials—administered by the Priorities Officer, Department of 
Reconstruction and Supply. 


3. Guarantee by C. M. H. C. to buy from the builder within one year 
from the date of completion and at the price fixed or agreed upon 
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prior to construction of any houses in the development which he has 
been unable to sell. f 


. Restriction of the sale of each house in the development until ready 


for occupancy to members or ex-members of the Armed Forces of 
World War II and their dependents. If required to do so by the 
Corporation, builders must continue to advertise any house for sale 
after the foregoing period of restricted sale, again giving preference 
to veterans of World War II and their dependents. 


. Release of the customary 25% holdback. Under the N.H.A. regula- 


tions, 25% of the proceeds of a joint loan to a builder for sale is 
withheld until the house has been sold to a satisfactory purchaser. 
In the case of loans made under the Integrated Housing Plan, the 
holdback is released on completion of the unit. 


. No limit on the number of completed but unsold houses. 


. A twenty year period of amortization with the proviso that in com- 


munities which are adequately protected by approved community 
planning and proper zoning regulations, the period for repayment 
may be extended twenty-five or to thirty years. 


As a rule a project should consist of not less than 10 and not more 
than 50 units, although exceptions will be considered. 


Land cost should be as low as possible. Four houses built under the 
plan, the cost of the land generally should not nexceed 10% of the cost of 
the completed project. 


Under the Integrated Housing Plan, the builder must agree :— 


1, 


To develop a substantial area of land in accordance with a plan of 
of sub-division and development approved by C.M.H.C. 


2. To build the houses to conform with the N.H:A. minimum standards. 


3. To maintain accurate records of costs and to make such records 


available to the Corporation. 


. To keep satisfactory records of all sales for MS Dectan by the Cor- 


poration if required. 


. To obtain approval and support of the project from the local authori- 


ties in respect of such matters as land planning, municipal services, 
schools, types of housing, construction methods and prospective 
sale values. This approval must be accompanied by a statement 
from the same authorities as to the urgency of the need for such 
a project. 


In order to obtain a tentative commitment on the sales price and 
amount of the loan, the builder should submit the following documents to 
the local office of the Lending Institution: 
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(a) Application Form in duplicate for each Master Plan. 
(b) Plans and specifications four copies for each Master Plan. 


The Lending Institution will complete the normal appraisal report and 
forward it, together with the foregoing documents to the nearest Branch 
Office of the Corporation. 


Central Mortgage and Housing Corporation will advise the Lending 
Institution of the tentative maximum sales price and amount of loan. 


Mr. Chairman, I have been concerned to show in what respects present 
legislation is of assistance to the veteran. I appreciate that the shortage 
of materials, shortage of labour, high building costs and the general 
unsettled conditions existing in the building industry, leave considerable 
room for improvement. However, in the short time since the Central 
Mortgage and Housing Corporation was formed, I think the Corporation 
has gone a long way, and I trust that in the next year advances just as 
great will, with the co-operation of all concerned, reduce the problems to 
an even smaller size. 


CHAIRMAN REID: Citizens’ Committees should explain to local con- 
tractors that under the Integrated Housing plan there is no 25% holdback. 
The money is advanced all the time during construction.’ 


MAJOR GENERAL BURNS: Have Ottawa contractors accepted the Integ- 
rated Housing Plan? 


‘MR. CLAUSON: No. They have all the building contracts they can 
handle under ordinary schemes which give them more profits. 


MAJOR FORGIE: Under V. L. A. a veteran can be his own contractor 
or engage another to build his home. Does he enjoy any priorities? 
MR. CLAUSON: No, not until the home is 75% completed. 


MAJOR FoRGIE: Then how is he expected to get started? 


MR. CLAUSON: He must take his chance and obtain materials the same 
as any other builders. If granting of priorities was thrown wide open 
there would be so many applicants that granting them wouldn’t mean 
a thing. 


MR. J.S. Pore, Perth: Is any provision made for a veteran who wishes 
to turn his present home into a duplex? 
MR. A. NELSON, Pembroke: Or modernize his home? 


MR. CLAUSON: No. Another part of the Act provides for Home Im- 
provement Loans but it is not yet in force, because of the general shortage 
of materials. 


MAJOR GENERAL BURNS: What amount of money can be borrowed 
under the Home Extension Act and what are the terms of repayment? 
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MR. CLAUSON: Three to five thousand for the first unit created and 
three to five years to repay the loan. 


CHAIRMAN REID: Contractors who co-operate with the Government 
and undertake to build from ten to fifty homes under the Integrated Hous- 
ing Plan are given special priorities and more generous terms toward 
financing their undertakings than other builders because they agree (a) to 
build at a moderate fixed price which (b) permits them only a small profit 
per unit and (c) agree to give veterans first right to purchase the finished 
homes. | 


The homes must be reasonably close together and the materials must 
be on the job when building starts otherwise the contractor could not build 
the homes at the price insisted upon by the Government. 


Mr. W. J. HUGHES, Carleton Place: What is the minimum number a 
contractor may build in one community and what procedure must he follow 
to get started? 


MR. CLAUSON: Ten is the laid down minimum but a smaller number 
will be considered to meet the special requirements of small communities. 
The procedure is as follows: 


1. The contractor approaches the lending institution, i.e. any Insurance 
or Mortgage Company and submits three blue-prints of his master 
plan of the proposed sub-division and three copies of his building 
specifications. 


2. The lending institution will obtain the normal appraisal report and 
forward it together with the master plans and specifications to the 
Central Mortgage and Housing Corporation who will then advise 
the lending institution of the tentative maximum sales price and 
amount of loan. 


3. The final acceptance will be subject to a further submission by the 
building contractor to the lending institution of (a) A map of the 
community showing the location of the proposed building project, 
(b) A plan or survey of the sub-division showing the location of 
each house with lot and side yard dimensions, each home being 
designated by a lot number and type of house, (c) Approval of the 
plan by the municipal authorities and their statement that the 
houses are actually needed, (d) then the legal agreement between 
the Integrated Housing section of the Central Mortgage and Housing 
Corporation and the builder is drawn up, setting forth the sales 
price, the loan established, etc. 

Mr. W. J. HUGHES: What obligation would the community assume in 
such an enterprise? I refer to provision of water, roads, pavements, 
sewers, etc. 

Mr. R. G. CLAUSON: Under the Integrated Housing Plan the homes 

can be built anywhere either inside or outside the corporations. They can 
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be hooked up to available public services or they can be built with mechani- 
cal pumps and septic tanks. The only thing the Municipal Council is asked 
to do is study the plan, approve it and state there is an actual need for the 
number of houses involved in the plan. 


Mr. HUGHES: We have a need for houses, we have the areas for 
building available, but we must consider what the overall expense to the 
taxpayers will be if it is necessary to expand the water works, extend the 
sewers, build roads and provide increased facilities for education. Some 
communities have just about taxed their available facilities to the limits 
of their capacities; to approve the building of from ten to fifty additional 
new homes could easily cause an expenditure of public funds out of all 
proportion to the benefit a few families would receive from the increased 
housing accommodation. | 


Miss E. F. Brown, Merrickville: We need houses but we have no 
water works or contractors. What must we do? 


Mr. CLAUSON: The first essential is to obtain a contractor who is 
willing to build under this plan. 7 

CHAIRMAN REID: Where the need for housing is known to exist it-is 
up to the Citizens’ Committees to sell the Integrated Housing Plan to a 
contractor. It has everything to recommend it except that he is not 
permitted to make unreasonable profits. He is limited to $350. over his 
estimated costs on a two bedroom house and $500. on a four bedroom 
house. He is protected in his contract against increased costs of materials 


and labour. 


Major GENERAL BURNS: How many houses are under construction 
in Ottawa at the present time? 


Mr. CLAUSON: As of June 29th there were 1,680 in greater Ottawa. 


MAJOR GENERAL BURNS: That is very interesting. We recently made 
a housing survey for veterans. Having obtained information from all 
available sources we mailed out 5,000 questionnaires to veterans who we 
know were registered at one place or another for housing. We wished to 
know how great was each individual’s need. We asked the following 


questions: 
(a) Is there more than one person to a room? 
(b) Is rental in excess of 20% of income? 
(c) Do you share toilet and bathroom ? 
(d) Do you share cooking facilities? 


We only received 1,159 replies and of these we found that all four 
detrimental factors were present in only 6.2%, three factors in 283%, two 
factors in 28% and one factor in 20.8%. That adds up to 76%, so the 
other 24% who replied can be considered as being housed in reasonable 
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comfort. This survey would Indicate that the need for housing is being 
greatly exaggerated because it Shows only 1100 veteran families are in 
real need in Ottawa, while 1,600 new homes are the course of construction. 
I would suggest to all Citizens’ Committees that they make a similar survey 
and find out exactly what the actual present needs are, how serious are 
the needs of individual families and how much the present building pro- 
gramme will alleviate the present condition within the next twelve months. 
Our survey also showed that 55% wanted to rent accommodation and could 
afford up to $30 a month rent. Those who wanted to buy in the majority 
of cases could pay $1000 down. This would indicate that lack of money is 
not the main cause for unsatisfactory housing. 


In Canada we have always settled our housing problems by the opera- 
tion of private enterprise. It is considered the individual’s responsibility 
to provide housing for his family. It would appear that at the present time 
private enterprise is not providing sufficient houses at rents people can 
afford, or sufficient homes that people can afford to buy. 


Those in the lower income brackets are being forced to pay more than 
they can afford or live in unsatisfactory surroundings. A thorough and 
careful community survey is necessary to establish the fact that private 
enterprise has actually fallen down and is not providing necessary suitable 
accommodation for all classes of the people. If this fact is made clear then 
Canada will have to do what Britain did after World War I and what the 
U.S. A. and many other countries did after this war. There will have to 
be government intervention and it will primarily be a municipal problem 
- supported by the Provincial and Federal Governments. The recent state- 
ment by Mr. Howe can well be recalled. He said “The co-operation of all 
governments on all levels is essential in solving the-housing problem 
satisfactorily”’’. 


CHAIRMAN REID: Thank you General Burns. Is there any delegate 
wishes to discuss rentals. I have a clipping here from the Montreal Star 
that says Housing Enterprises Limited will soon have rental apartments 
ready for 105 qualified veterans. 


MR. CLAUSON: Housing Enterprises has not entered the building field 
in Ottawa principally because of lack of suitable land. They are building 
rental accommodation in Kingston and Brockville, however. 


COLONEL P. J. PHILPOTT: I find many veterans in the lower income 
brackets have been forced to purchase homes at prices they cannot afford. 
Unless the State takes over the mortgages the veterans will lose their 
homes and their investments to the mortgage holders exactly the same as 
they did after the First World War. It is just about impossible to buy a 
home for less than $6,000 or $8,000 and the average citizen cannot afford 
more than $4,000 or $5,000 for a home. I feel we should stop building 
homes at present prices and concentrate on caring for the 50% to 60% of 
the population who need low rental accommodation. 
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CHAIRMAN REID: There is also the question of Emergency Shelter to 
discuss. I have a letter here forwarded by the Lieutenant Governor of 
Ontario. It is from a veteran who lives in a small community and claims 
there is a house vacant which would accommodate four families com- 
fortably. He further claims it has been properly cared for although 
unoccupied for several years. I believe the Emergency Shelter Authorities 
have power to take over such buildings. 


Mr. CLAUSON: They have. That letter should be sent to head office. 
Citizens’ Committees might well remember Emergency Shelter authorities 
have the power to make use of all unoccupied buildings suitable for housing 
accommodation. 


Mr. J. A. MACDONALD, Cornwall: In Cornwall the huts at the Training 
Centre are to be sold. I understand the City Council has tied up the deal. 
Could veterans needing building materials not get some preference? I 
would like to know to whom they should apply. 


Mr. CLAUSON: Emergency Shelter Administration can transfer such 
properties to where they are most required. I would consult them. 


Mr. F. H. Broper, Morrisburg: What did the houses cost to build 
which rent in Ottawa for $30.00 a month? 


CHAIRMAN REID: The whole cost was taken care of by the Wartime 
Housing. The municipality has the option of buying the houses from the 
Federal Government for $1,000 each at the end of ten years. The immediate 
construction does not affect the municipal tax rate. 


Mr. BRoDER: The council is tied up for twenty years and dear knows 
what may happen in that time. 


Miss E. F. Brown, Merrickville: Is any assistance given to owners of 
properties who wish to convert them into living accommodation for 
veterans? 

Mr. CLAUSON: Yes. The Home Conversion Project under which the 
Government takes over the building and converts it into an apartment 
block. : 

Miss K. PAYEAU: Could the owner be forced to do that? We have the 
buildings but the owner wont apply. 


Mr. CLAUSON: No. The owner must apply, but if the building is 
unoccupied it can be taken over. 


NoTE: Central Mortgage and Housing Corporation have prepared 
literature and pamphlets on most subjects discussed. 
CHAIRMAN REID next asked Commander Taylor to introduce the 
subject of the Veterans Land Act. (See appendix for previous discussions. ) 
Veterans Land Act | 
The only new point raised was the fact that the speaker admitted the 
VY. I. A. had several warehouses in Lachine, Kingston and Smith Falls, 
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where building materials in short supply were being accumulated and 
stored for the purpose of helping out contractors who were building homes 
for veterans under the V. L. A. This led to a rather lengthy discussion as 
to how these materials were being allocated. Mr. Taylor explained that 
the allocation was usually done at the time the contractor submitted his 
agreement. He was required to state honestly what materials he had and 
what he was short of to complete the home in question. If V. L. A. had 
what he was short of they supplied the need in order to have the home 
completed in as short a time as possible. 


Mr. R. W. R. HucHEs, Perth: Why has there been delays covering 
several months before appraisers valued properties which veterans wished 
to buy? 

_ Mr. Taylor: We only took over this district from the Toronto Office 
last March. We took over a heavy backlog which had accumulated during 
the winter. We were short of good appraisers. The ones we had worked 
night and day and finally reached the point where not more than one 
month elapses between date of application and appraisal. 


CHAIRMAN REID: It was proved at other conventions that most delays 
were the fault of the vendors and their solicitors rather than the Ve. 
I would ask that the delegates write Mr. Taylor regarding individual cases 
where delays appear to be unreasonable and he will examine the file and 
give the correct answer. 


MR. CAMPBELL: Does the Veteran of both wars get priority under the 
V. L. A. over the veteran of this last war? 


MR. TAYLOR: The actual need for accommodation is the great consid- 
eration in allocating V. L. A. homes. 


COLONEL P. J. PHILPOTT: The fact is the V. L. A. administration does 
not as a rule look favourably on the application of older veterans. Your 
usual plan permits the veteran of this last war to pay off his mortgage in 
twenty-five years. The veteran over fifty is automatically disqualified 
because he must repay his mortgage in ten to fifteen years. The payments 
are so heavy they are more than the majority can afford. Actually you are 
not letting them in. 


Mr. TAYLOR: Oh yes we are—quite a few. 


CHAIRMAN REID: It is correct to say exactly the same tests are applied 
to all veterans, i.e. their employability, their likely average income, their 
ability to fulfill their agreement with the government in the time stipu- 
lated. The V. L. A. is investing $60,000,000. of public funds as mortgages 
in veterans’ homes and there is a definite responsibility with the Director 
to recover that portion of the loan which is repayable. 


COLONEL PHILPOTT: That is correct. If our older veterans were reas- 
onably assured of steady employment they would have a good chance to 
qualify under V. L. A. As the vast majority have no such promise or likeli- 
hood of steady employment they are automatically barred. 
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GENERAL BURNS: My reactions are that the V. L. A. Small Holdings 
are considered by all concerned more from the viewpoint of a veterans’ 
housing scheme rather than as a place upon which a veteran who suffers 
unemployment can help solve his financial difficulties by supplying his 
family with poultry, fresh eggs, fruits and vegetables from his garden, and 
perhaps earning the amount of his payments by selling his surplus produce 
to neighbours. Would Mr. Taylor explain the agricultural policy? 


Mr. TAYLOR: The minimum size of a small holding is half an acre. 
(Note: The minimum was changed to two acres shortly after this confer- 
ence.) It can go as high as twenty or twenty-five acres. We don’t interfere 
with the veteran once he is in occupation. He can do exactly what he likes 
with the land. Most veterans have hobbies and make some money out of 
their spare time. Nearly all cultivate large gardens. 


There was one case in which we advanced $6,000. on a property. The 
veteran spent another $2,900. After the dream house was built a buyer 
came along and offered $14,000. He couldn’t resist and took the $5,100 
profit. Now he is back living in rooms. 


Mr. J. A. MACDONALD: I was under the impression that a veteran 
could not obtain a clear title from the V. L. A. under ten years in order to 
stop such speculative buying. 


Mr. TAYLOR: There is nothing to prevent a veteran obtaining a clear 
title at any time providing he pays the full amount of the loan still out- 
standing. He does not get away with paying just two-thirds like the man 
who lives on his property for ten years. 


Mr. J. S. Pope, Perth: Is it legal for a veteran on a small holding to 
engage in the tourist business? 


Mr. TAYLOR: Yes. The V. L. A. buys and sells him the small holding. 
If he wishes to use his own money to buy adjacent land or build cabins, 
etc., on his own land, that is his privilege. But remember, the V. L. A. does 
not buy tourist places for veterans nor do they finance the development of 
small holdings into tourist resorts, and if a veteran uses his own money to 
put up more buildings and improvements, the V. L. A. still holds title until 
the original agreement has been completed. 


Mr. GEO. L. ROSSER: This veteran who buys some aeres, decides to 
build a home that costs $8,900, borrows $6,000 from V. L. A. and then 
sells out for $14,000 opens up some rather interesting questions. He repays 
the loan in full, therefore he has actually received no benefits. How does 
he fit in should he apply for some other form of benefit, say Civil Re-estab- 
lishment Credits? 


MAJOR GENERAL BURNS: That would be for our Legal Department to 
decide. 


Announcements followed regarding the plan to transport the delegates 
to the Rideau Health and Occupational Centre for lunch, following which 
the morning session adjourned at 12:15 p.m. 
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TUESDAY AFTERNOON SESSION 
Personal Services to Veterans 


CHAIRMAN REID: In discussing personal services, I would appreciate 
the fact if delegates would consider the following points when framing their 
questions: 


(a) Are there many family problems in your community and if so 
how are they dealt with. 


(b) To whom may veterans apply for business or vocational guidance 
within your community. 


(c) Have you special cases in which a veterans’ re-establishment 
: seems retarded or uncertain. . 


(d) Other personal problems and community solutions. 


Mr. H. R. MossINcToN, Secretary, Rehabilitation Review Board, intro- 
duced the subject, as reported on pages 52 and 91. The only additional 
information was that there is a Benevolent Fund for former members of 
the Royal Canadian Signal Corps. 


CHAIRMAN REID: The point to remember is this. We want to locate 
and try to help all cases of retarded rehabilitation now—not five years 
from now. I will ask Miss Payeau to open the discussion. 


Miss K. PAYEAU, Merrickville: I am a teacher, and both Miss Brown 
and I know the background of the young men of our community. We know 
there are one or two while they are not exactly bad citizens, are just 
drifting along in a very lackadaisical manner, taking odd jobs, quitting, 
going fishing, etc. They just don’t seem to want to assume their full 
responsibilities and that is a serious matter because in some cases these 
veterans are married men, Could D. V. A. not send out some official who 
could have a heart-to-heart talk with these young men and try to bring 
them to their senses? 


Cot. W. B. MEGLOUGHLIN: If the Citizens’ Committees will provide 
me with as much information as possible regarding such problem or special 
cases I will draw the man’s file and study the case carefully and then send 
a counsellor or team of counsellors out to interview those concerned, D.V.A. 
could very well work in close co-operation with the Department of Labour 
in such cases. 

CHAIRMAN REID: I feel the Citizens’ Committees in smaller com- 
munities should consider all veterans on Out of Work benefits ag possible 


special cases needing individual help and assistance. Find out why they are 
out of work and if you cannot solve their problem consult the D. V. A. 


Mr. N. C. MALLOCH: Does the Special Cases Board deal with the 
veteran who finds it difficult to get along with the woman he married? 


Mr. MOSSINGTON: Yes, we even provide legal advice, but we do not 
pay legal fees. 
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Mr. MALLocH::.«If a ‘veteran in training lost a hand would be be con- 
sidered a “special case”? 


MR. MOSSINGTON: Yes. To protect veteran students in case of, acci- 
dents: we consider them all as temporary Civil Servants, 


Social Service Directorate 


GENERAL BURNS: The Social Service Directorate was authorized with 
the idea in view of meeting any and all veteran problems of a domestic or 
temporary nature which were somewhat outside the scope of the ordinary 
services outlined in the D: V. A. legislation. It is not intended to employ a 
large, staff. _Our intention is to direct the veteran to the correct existing 
social agency. It is primarily intended as a co-ordinating and referral 
agency to deal with difficult personal problems and will work in co- -opera- 
tion with the Rehabilitation Review Boards where they exist. 


MP einess Loans 


'iGENERAL BURNS at this point mentioned the fact that legislation was 
pending regarding Government guaranteed loans to veterans for business 
and professional use. The Business and Professional Loans Act has passed 
the Committee stage and will shortly be made effective. 


DR. C. V. VAN TAUSK, Prescott: Iam not clear regarding how veterans 
in training. are protected against loss of limbs or serious injury. They do 
not come under the Workmen’s Compensation Act. 


GENERAL BURNS: An amendment to the Veterans Rehabilitation Act 
which has received Government approval will make all veteran students 
temporary Government employees while undergoing tr aining. We are 
pleased to report that we have had no serious accidents to deal with to date. 


CHAIRMAN REID then asked Mr. Elliott to speak on “Special Cases”’, 


Mr. O. C. ELLIoTT, Chief Welfare Officer, D. V. A.: Up to July 1st 
this year, our objective was to service the immediate needs of the million 
men and women being demobilized from the Armed Services. By reason of 
“In-service Counselling” and D. V. A. counsellors, each had some objective 
in mind. It was our duty to help them reach their goal. Many have 
succeeded, many others are on their way to success, We must now turn 
our attention to those who have failed. They are to be our “special cases’, 
our special concern until they also have been fitted into some useful niche 
and enabled to earn their own living. 


It is difficult to define a special case because often a number of factors 
are respoonsible for preventing a man from realizing his ambitions. Each 
special case must receive individual study and attention and as a general 
rule once a certain course of action is decided upon the man himself must, 
by encouragement and firm but friendly direction be made to rehabilitate 
himself.. That gives him the confidence to continue once he has obtained 
a toe-hold and is started toward his re-establishment. 
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CHAIRMAN REID: Thank you, Mr, Elliott. I will next call oh Colonel 
Smith to introduce “Casualty Rehabilitation”. ee) Brie 4343 


a. 4 : 
ASRS otha : 


Casualty Rehabilitation 
_COLONEL C. L. SMITH: Urged the Citizens’ Committees ‘to work in 
close co-operation with the Veterans’ Officers and contribute to thé'Depart~’ 
ment’s perpetual educational campaign directed to teaching the public that 
a veteran isn’t or shouldn’t be considered unemployable or a poor’ labour 
investment just because he suffered a service disability. There:iso.person 
absolutely normal, The overweight man or the very small man may not-be 
suitable for many jobs but they can make a living for themselves: and their 
families at others. Very few jobs require all a person’s physical and, 
mental abilities. The public must be educated to forget what.a veteran has 
lost and think only of what he hag left. Many disabled veterans are so 
appreciative of the fact they are gainfully employed that they are more 
loyal and conscientious than perfectly normal employees. (§ 
other reports and discussions. ) et ae 


CHAIRMAN REID: It must also be remembered that only 10% of the 
25,000 service disability cases are visibly disabled; 90% are cardiacs, men 
with bronchial conditions, stomach or other organic diseases. 


Changes in the Pension Act 


CAPTAIN BRIAN SIMPSON, Assistant Secretary, Canadian Pensions 
Commission: Briefly, the return to the Insurance Principle means that 
every person or the dependents of such person who was killed or received 
injuries while serving in the Armed Forces is taken care of and a means 
test is not necessary. : 


Men or women who had a pre-war condition aggravated during service 
usually receive a 2/5th or 3/5th aggravation award which means they 
receive 2/5th or 3/5th of what they would have been given had the injury 
or disease been ruled as due to service. Ex-service personnel who have 
been awarded pensions for aggravation receive exactly the same medical 
consideration and hospital privileges as a full pensioner. Dependents of 
ex-Sservice women are entitled to pension but not their widowers. 


The return to the Insurance Principle has caused the Pension Com- 
mission to review 18,000 cases. Over eight hundred widows have been 
placed on pension who were barred until the Act was changed. Canada 
now has the most generous pension legislation in the whole world and an 
Act with the broadest coverage. | ) 


The Pension Act as now amended covers all those who Served in the 
Mercantile Marine, salt water fishermen, auxiliary service personnel, Fire 
Fighters, R.C.M.P., Y.M.C.A., Canadian Legion, Knights of Columbus and 
all others who served so faithfully overseas during the war years. The 
C. P. C. has also taken over from the British Government the payment of 
cash bonuses which go with 2,225 awards for gallantry made during the 
two world wars. Those who won the Victoria Cross and the Conspicuous 
Gallantry Medal both receive annuities. 
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MR. PICKERING, Ottawa: To what extent does a pre-enlistment condi- 
tion affect pension assessment, if the man was passed A-1 when he enlisted 
and did not know the condition existed? 


CAPTAIN SIMPSON: It would have no adverse affect unless it was 
proven that the pre-war disability was wilfully concealed. That means the 
condition must have been diagnosed and treated prior to the man’s 
enlistment. 


Mr. PICKERING: If a man enlists and has good service and then the 
doctors find he is suffering from arthritis they often rule it as of pre-war 
origin, yet there was no indication that he had it when he enlisted. The 
medical examinations at the time of his enlistment showed no evidence of 
an arthritic condition. Where does that man get off? 


CAPTAIN SIMPSON: If in hospital the man admitted he had rheumatic 
fever when a child, that would technically constitute “willful concealment”. 
He would only be granted an aggravation. 


Mr. A. NELSON, Pembroke: I know a veteran of World War I, who 
was accepted at A-1 and served for four years in this last war. He was 
discharged for medical reasons and awarded one-fifth aggravation. He 
will receive a cheque for $25.00 at some future date. 


CAPTAIN SIMPSON: Assessments below 5% are paid off with a 
gratuity from $25.00 up to $100.00. 


CHAIRMAN REID: But he would still be fully entitled to any medical 
treatment or hospital care he might need for that condition as long as he 
lived. 


CAPTAIN PAUL Cross: I think the importance of the treatment that 
goes with entitlement to pension should be emphasized. Even if the original 
award is very small the pensioner is fully entitled to free hospital treatment 
with pay and allowances for any condition for which entitlement has been 
granted. For instance, a man may have been granted three-fifths entitle- 
ment for aggravation of three different conditions, bronchitis, arthritis 
and diabetes. He may only be assessed three-fifths of 60%, or 36%, but 
he will receive free medical treatment for any or all of those conditions and 
if he became 100% disabled his pension would be increased to 60%. He is 
also entitled to free artificial limbs, appliances, etc. The entitlement to 
treatment is to my mind a lot more important than the actual amount of 
pension received. 


CAPTAIN SIMPSON: When a veteran is advised of his pension award 
he is also sent a leaflet explaining treatment regulations and facilities. 


COLONEL SMITH: Pension is compensation for a physical disability 
received due to service and as such we don’t consider the amount of pension 
an individual receives when trying to place him in employment. An 


employer is not to offer a pensioner a job at less money than the recognized 
standard rate. 


WOMEN’S REHABILITATION 


Mrs. EDNA M. WHINNEY, Chief Women’s Counsellor, D. V. A.: Based 


on observations in this district only, the following general trends have been 
revealed : 


1. 
2. 


ee) 


“I 


Few women seek re-instatement in former employment. 


Women who performed domestic duties in the Service tend to seek 
training in new occupations. 


. A large number of girls from other parts of Canada, who served in 


Ottawa, have grown to like our city and plan to seek employment 
here. | 


. There is no unemployment problem. The only women workers who 


are difficult to please are the General Clerks who are not qualified 
typists or stenographers. 


. Stenographers are in great demand both in Government and com- 


mercial offices. 


. Return to civilian life of officers and senior N.C.O.’s may be diffi- 


cult. They have become accustomed to wielding authority, and 
many staff officers were frequently consulted on matters of policy. 
The prospect of returning to civilian employment where they may 
be relegated to comparatively unimportant duties, will present a 
problem of readjustment. 


. Women with artistic talent who seek careers in music, dancing, 


dress design, interior decorating, fabric design and commercial art 
are hampered by limited training facilities and particularly small 
employment fields in Canada. 


. Only a small percentage are interested in establishing their own 


business, or in the Veterans’ Land Act. 


Counselling Procedure 


Our counselling procedure includes study of service documents, and the 
recommendations and conclusions of the In-service Counsellors; arranging 
outside interviews; recommending and arranging mental tests. The pro- 
cedure is finalized in one of two choices, (a) recommendation training, or 
(b) placement in suitable and satisfactory employment. 


Our duties are best illustrated by telling the stories of two women 
veterans, one straightforward case, and one more complicated: 


Case No. 1 


An R.C.A.F. Messing Officer applies for post-graduate training at 
Columbia University, New York City, to become Master of Arts in Home 
Heonomics and Administration. 


Age: 28 years. Education: B.Sc. in Household Economics. 
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Pre-enlistment experience: 1 yr. as student dietitian in a hospital, six 
months as dietitian in a department store 
restaurant. 


Service experience: | Messing Officer. Promoted to rank of Flight 
Officer. Outstanding service and personality. 
About to be demobilized. 


Applicant presents acceptance from Columbia University, and wishes to 
complete arrangements for D. V. A. training benefits before doing on dis- 
charge leave. Was asked to produce a letter from a Canadian University 
confirming that no course is available in Canada leading to M.A. in Home 
Economics,—also letter of recommendation from Senior Messing Officer. 
Upon receiving these papers, recommendation for training is prepared and 
passed to the male Counsellor who is respoonsible for all applications for 
_ training outside Canada. He submits application to H.O. for approval. 
Veteran is then supplied with required “Letter of Certification of Support” 
to enable her to obtain American visa for her passport. 


Case No. 2 
Veteran consulted us about training as a Practical Nurse. 


Age: 36 yrs. Education: Jr. Matriculation and Licentiate of Music at 
17 yrs. 


Pre-enlistment experience: 9 yrs. as music teacher, assisting her mother, 
18 mos. training as registered nurse, discon- 
tinued because of nervous breakdown. Four 
years as practical nurse at numerous hospitals. 


Service Experience: 1 year service as Sick Berth Attendant in 
Wrens. Discharged “unsuitable” because of 
nervous breakdown. Psychiatrist’s report 
made at time of discharge, confirmed a neu- 
rosis largely due to insecurity. Mother, father 
and grandparent who lived with the family, all 
died within a few months of each other. Only 
brother left home and there was no close 
contact. 


Post-discharge employment: A summer fruit picking on a friend’s farm. 
A few weeks’ demonstrating and selling sheet 
music in a chain store, replacing a girl on 
holidays. Six months clerk in Civil Service. 


Veteran was told that she was already a qualified practical nurse, but that 
a refresher course could be arranged if necessary. It was suggested that 
she might take temporary employment as a practical nurse as a test of her 
suitability and interest. Practical nursing was found too strenuous and 
veteran returned to apply for training in Stenography. 
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Before deciding on a course of training, the D. V. A. psychiatrist was 
consulted. He pointed out that application for training was made as a 
further search for security, and that there was no guarantee of success. 


Veteran was counselled at length on four occasions before training was 
recommended. Possibilities of piano teaching, clerical work and practical 
nursing were all investigated. Counsellor visited employer in music store 
where veteran had demonstrated music, and personally investigated possible 
employment in the music department of another store. It appeared obvious 
that applicant required a further skill before there could be any assurance 
of employment. 


A recommendation was prepared for the Training Board, for an eight 
months’ course in Stenography at a Canadian Vocational Training School, 
on the following grounds: 


(1) That veteran would be happiest and most efficient in a routine 
job which would allow some scope for her imaginative talents; 


(2) Her skill as a pianist would assist her in learning typing; 
(3) Additional skills would promote self-confidence. 


(4) Applicant was obviously conscientious and sincere, although 
immature for her years. 


Veteran commenced training three months ago. Since that time she has 
consulted her counsellor on four occasions regarding personal problems. 
The District Office Legal Adviser was asked to advise regarding payment 
of an old debt contracted by veteran’s deceased father, which she had been 
attempting to pay off for ten years at $10. per month. 


Veteran was informed she had no legal responsibility. She was referred 
to the R. C. N. Benevolent Fund for assistance in paying off a small bank 
loan she had contracted in an effort to keep up with payments. Counsellor 
being a member of the Claims Committee, her recommendation was 
accepted in lieu of investigation by a welfare organization, and a grant 
was made. 


Veteran is doing exceptionally well in typing, and it is hoped that training 
will lead to successful placement and a sense of security. A social outlet 
for her musical talents will be sought through the Wrens’ Association, 
H.M.C.S. Carleton Division. 


An important feature of occupation counselling is that the ex-service 
women herself must make the final decision about her future. We never 
influence a veteran towards a particular type of employment or training. 
It is our job to give all the information possible to enable her to make her 
own decision. 


Follow-up 


An important part of our duties is follow-up work. It is planned to 
form a complete picture of the re-establishment of women veterans in the 
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area, All In-service Counsellor’s reports are routed to the women coun- 
sellors, and if after a period of six weeks the veteran does not get in touch 
with us, a telephone call is made or a personal letter addressea to her, 
telling her about the service we offer and inviting the veteran to let us 
know how she is getting along. If she lives outside Ottawa, she is advised 
to contact her Veterans’ Officer and to see a travelling counsellor. This 
survey has revealed that the majority of girls who do not visit us have 
become happily settled, but in every case our interest is appreciated. 


Conclusion 


There appears to be a striking need in Ottawa for residential clubs 
for young women, and for bachelor flats with house-keeping facilities but 
also including restaurant and club rooms. It may be that some members 
of the Ottawa Citizens’ Rehabilitation Committee can bring influence to 
bear toward eventually building this type of accommodation which is badly 
needed for both ex-service women and civilians. 


We should be delighted to have a visit by any of the delegates to the 
Women’s Section D. V. A. and would welcome any suggestions whereby 
we might co-operate. 


CHAIRMAN REID: Mrs. Arrell at the Hamilton Conference (see pages 
94-95) stated there had been a steady increase in the number of ex-service 


~ women who applied for benefits or training since the Women’s Rehabili- 


tation Department had become active last April. What is your experience, 
Mrs. Whinney ? 


Mrs. WHINNEY: We had a tremendous increase of applications in 
June and July. It would seem that many ex-service women did not realize 
that they could apply for training for a year after discharge or one year 
after the official date upon which hostilities are considered to have ended. 
No person is barred as yet. This fact should be given the widest possible 
publicity. 


CAPTAIN PAUL CROSS: That is providing they haven’t used their 
Re-establishment Credits for some other purpose, but if they have they 
could still qualify for training by paying back the amount of credit used. 


MISs SIMONS: Captain Simpson referred to Auxiliary Services—fire 
fighters, etc., as now being protected by the amended Pension Act. Are the 
Red Cross and St. John’s Ambulance Workers who served overseas 
included? 


CAPTAIN SIMPSON: That matter is still under consideration by the 
Parliamentary Committee. 


CHAIRMAN REID: I think, Mrs. Whinney, the subject has been ade- 
quately covered. For the information of the Committees I believe the 
D. V. A. actually requires ninety-eight dietitians at the present time. 
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Veteran Priorities on Goods 


CHAIRMAN REID: Mr. W. Gray Masson, Supervisor, Wartime Prices 
and Trade Board for Ottawa will introduce the subject of “Priorities for 
Veterans”, 3 


Mr. MASSON: A veteran Wishing to start up in business must first 
apply for and obtain a W. P. T. B. license. He applies to his nearest W. P. 
T. B. office. The license officer will explain all the rules and regulations 
covering the business in which the applicant is interested. He will also 
explain the difficulties likely to be encountered in obtaining supplies of 
materials or merchandise. While the policy is to give veterans preference, 
it is entirely up to the veteran himself to locate his source of supplies. If 
the business sells rationed commodities such as butter, sugar, preserves, 
etc., he must apply to the local ration office for a quota of purchaser’s 
coupons and he cannot obtain that purchaser’s voucher until he has obtained 
the W. P. T. B. license. 


If a veteran is going to operate a restaurant, or hot-dog stand, then 
he only has to prove his need to obtain a W.P.T.B. license, but if he is 
going to use rationed commodities in a manufacturing process then he 
must obtain a permit from the official who hag been appointed adminis- 
trator for that particular commodity. The issuance of such a license will 
depend on whether or not the neighbourhood in which he intends to start 
business actually needs an increased supply of the goods he intends to 
make from rationed commodities. For instance, a veteran couldn’t start 
in the candy business unless the Sugar Administrator considered the 
community actually needed extra supplies. 


Veterans intending to go into the Service Business, such as radio, 
automobile and electrical repair work, when applying for a license must, 
in addition to proving their qualifications, submit a form showing the 
prices they intend to charge for such services. They must conform to the 
ceiling, or if there is no ceiling they must maintain a reasonable and just 
charge. 


Our field officers will be pleased to supply all detailed information. 
Under the Board’s distribution policy they have an “A” schedule on 100% 
quota basis and a “B” schedule under which a “supplier” has 20% of his 
supplies available for “free trading”. Every supplier in Canada has been 
advised that as large a share as possible of that 20% is to go to veterans 
starting into business for themselves. 


Medical Treatment 


The ground covered at previous conferences was again gone over by 
Dr. Pedley. 


(See index under Medical Treatment). 
Mrs. WHINNEY: Who authorizes “Treatment Allowances’? 
Dr. W. H. PEDLEY: The Medical Administrator. 
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Mr. P. FALCONER, Ottawa: If a man is pensioned for stomach ulcers 
and an operation is performed, how does that effect his pension? 


CAPTAIN SIMPSON: If the operation removed the ulcer and cured the 
condition the pension would stop. 


Mr. F. May, Arnprior: But half his stomach may have been removed. 


CAPTAIN SIMPSON: All disabilities are assessed on a percentage basis. | 
If no disability remains he cannot receive pension. If a man has only half 
a stomach he obviously has a disability. 


CHAIRMAN REID: I would like to emphasize the importance of local 
doctors keeping detailed and accurate records of all treatment they give 
ex-service men. Such early records may determine whether or not a man 
whose ailment becomes chronic in time is entitled to Departmental Medical 
Care and Pension. 


Captain Paul Cross, Dr. W. H. Ballantyne and Mr. J. J. Richardson 
then said a few words, and the Chairman declared the Ottawa Conference 
closed. 


KINGSTON CONFERENCE 


The Conference was held in the LaSalle Hotel, July 30th and 31st, 
1946. Mr. C. C. Wyatt, District Administrator, Department of Veterans 
Affairs, called the meeting to order at 9:25 a.m. 


He briefly told how “T” District had been organized in November, 
1945. He apologized for any delays or mistakes which may have occurred 
during the organization period, explaining how very inadequately housed 
and under staffed they had been at the beginning. He gave credit to 
veterans themselves who had worked hard and efficiently to bring order out 
of chaos, until at last they were able to handle the work that materialized 
from 80,000 files. Mr. Wyatt said that only 10% of the veterans in ‘“‘T” 
district had used their “Credits” amounting to $1,250,000, which indicated 
there was still nearly eleven million dollars to be expended. 


Mayor Stewart Crawford was then introduced and welcomed the 
delegates and officials. Mr. D. H. Marshall, District Superintendent of 
Rehabilitation then spoke on Veterans Affairs and Community Organiza- 
tion (see pages 1 to 8) and Mr. Wiseman, Supervisor of Training outlined 
“How Citizens’ Committees can assist in Veteran Training” (see page 128). 
He mentioned that over 2,000 veterans would be attending Queens Univer- 
sity and that 1,000 others were taking Vocational Training in ‘““T’’ District. 
One Counsellor was permanently attached to the C. V. T. school at Brock-. 
ville while two others travelled over the area between Kingston and 
Cobourg, and another would cover the area between Cobourg and the 


northern part of the district, in addition to one female counsellor at 
Kingston; 


Mr. WISEMAN then continued with the following remarks: 
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Institutional Educational Training 


“Educational training was started for veterans in hospitals on Febru- 
ary 6th under the tuition of a full time Institutional Counsellor. In 
Kingston 63 out of 213 patients took Canadian Legion Educational Courses, 
and in Peterborough 56 out of 167 took these courses. In Kingston three 
took university courses, and in Peterborough one. There have been no 
failures to date. Three patients had obtained 1st Class Honours and one 
2nd Class Honours. 


The courses being taken range from Economics and Calculus on the 
University level to Motor Mechanics, Shorthand and Soils and Field Crops. 
One course in Electronics is being successfully handled by a Kingston 
patient, while another in Peterboro Hospital is doing very well in a Com- 
mercial Art Course through I. C. S. ff 


Through the kindness of Mr. E. C. Kyte, University Librarian, 
permission has been received by the Education Officer to draw books for 
any veteran in hospital from the Douglas Library at the University in 
technical and non-fictional subjects. Through his courtesy, 250,000 refer- 
ence volumes have been made available to veterans of the Kingston 
‘Hospital. A blanket membership for all veterans in hospital has also been 
obtained at the Kingston Public Library through the kindness of Mrs. 
Kennedy the City Librarian. Peco apne 


Reluctance on the part of outside instructors to enter T.B. wards in 
the hospitals has led to development of a system of inter-ward tutoring, 
i.e. the patients instruct each other. The patient taking Grade VIII Arith- 
metic is assisted by another patient who was a qualified Public School 
teacher on Civvy Street. The embryonic book-keeper is guided and directed 
in his studies by a former bank accountant. With the co-operation of the 
medical and nursing staffs of the hospitals, no difficulties have been 
experienced in arranging these instructional “get togethers’’, 


Under the leadership of the O. T. Department at Kingston, a hospital 
newspaper has been published for five months with outstanding success. 
The staff is comprised of patients who were formerly newspaper men, or 
men and women who are contemplating journalism as a possible coreer. 


A camera club has also been formed at Kingston and a dark-room: 
established for printing and development. Meetings are held weekly and 
an experienced photographer is giving instruction to budding commercial 
photographers. 


Through kindness of H. Q. M. D. 3, five practice telegraph and wireless 
sets have been obtained and patients interested in commercia] telegraphy 
as a profession are busy taking instruction while in bed from a fellow- 
patient, an ex-W.0.1, R.C.C.S., who is also “keeping his hand in!” | 


The results of examinations at Queen’s University at the end of the 
last regular session showed veteran students were standing slightly higher 
than regular students. In the Faculty of Arts 85% of those attending the 
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last regular session are eligible for further assistance, depending upon 
supplementals; in the Faculties of Science, 80%, and in the Faculty of 
Medicine it is 88%. Ninety-five percent of the scholarships were won by 
veteran students. One student won a British Council Scholarship in Hull, 
England. Of those who failed, 31 reside in this district and are being’ 
contacted to ascertain whether or not they are interested in additional 
training along vocational lines. 


It is hoped that with the co-operation of the University we will be 
able to conduct tests prior to the student entering the University and thus 
cut down the percentage of failures in future to a minimum. In this 
connection the advice of individual members of Citizens’ Committees may 
be a factor in determining whether or not a veteran applicant should be 
recommended for a higher type of learning in a particular field. 


There have been several instances where, after six months, the veteran 
has decided that he is not suited for the training in which he is engaged. 
The existing regulations do not permit him to have sufficent training along 
another line to complete his re-establishment in civil life. It would be ideal, 
if, in every borderline case of training, the veteran before starting his 
course could have a chat with a member of the Citizens’ Committee quali- 
fied in the particular vocation in which he wishes to train or if the 
Committee could put him in touch with a person qualified to advise him. 


Veterans’ Officers to whom veterans apply for training might be provided 
with a list of business and professional men in the community who are 
willing to give expert advice. (See page 68.) Such advisors should bear in 
mind primarily the needs of the profession inorder that the veteran may 
be permanently employed on completion of training. The rehabilitation 
program, however, is broad enough to take care of these trainees and one 
who finds himself, after three to six months, in such a position, may change 
his training program from University to Vocational, or from one profession 
to another, provided he has sufficient service and Credits to cover the 
training period. 


Citizens’ Committees may be of more assistance to the Veterans’ 
Officer and to this Department in connection with Vocational Training than 
in University Training, as the need for tradesmen in the community is 
better known. For example, the officials of the Kingston Ship-Building 
Company have advised us that it would be folly to train more welders as 
this type of trade in the Kingston area has reached the saturation point. 


Changes in Training Legislation 


A number of changes have occurred in legislation during the past 
year. (1) Extension of training allowances to allied veterans domiciled in 
Canada at the time of enlistment. Head Office has been very broad in 
interpreting ‘domiciled in Canada at the time of enlistment’’. Recently 
they ruled that a Kingston veteran who left here in 1937 and who enlisted 
immediately in the R. A. F. was entitled to all the benefits of the rehabili- 
tation program from September 10, 1939. (2) Additional vocational 
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training has been granted up to a total of twelve months after failure in 
university training. That is, a student who has attended a full academic 
year (approximately six months) at a university and who has failed to the 
extent that he is not permitted to continue even under university regula- 
tions, may elect to take some form of vocational training provided the total 
number of months of training does not exceed twelve months. Thus, a 
veteran in this category may take a six months’ course in one of the 
designated trades which will give him two years apprenticeship clear, 
bring him up to the standing of a 3-year man. (3) Wider powers were 
given to the District Supervisors of Training regarding Post Graduate 
training, that is, straight forward cases of Post Graduate training may be 
granted by the District Rehabilitation Board on the recommendation of the 
Supervisor of Training. (4) While the Veterans’ Rehabilitation Act laid 
down that application must be made within fifteen months after discharge, 
District Supervisors of Training now have the power to grant deferment 
of such training for any good reason. (5) The first year of the university 
course is now considered to be a probationary year so that if a veteran 
finds himself in the wrong faculty or finds he cannot absorb training at a 
high level, he may change to some other form of university or vocational 
training providing he has the length of service to complete it. (6) Where 
a man has been approved for training and it has been found that his 
interests do not lie in the profession in which he is training, he may, after 
consulting with the University and the D. V. A. change to training in 
another profession provided the length of training is not increased. 


Good public relations: (1) a reporter should be at all Citizens’ Com- 
mittee meetings so that the work being done is widely publicized. This 
has already been stressed by Mr. Reid. (2) the Canadian rehabilitation 
programme is undoubtedly the best in the world as evidenced by the chart 
on the wall and should be widely publicized. (3) a survey of training-on- 
the-job opportunities might be made in order for us to cut down on waiting’ 
lists. In Montreal this was undertaken by the Rotary Club and each 
member was pledged to secure one training-on-the-job opportunity. (4) as 
already suggested in the first part of my address, specialists or experts in 
each vocation or profession might be contacted with a view to having their 
services made available to veterans electing to take training along these 
lines. (5) an extensive follow-up system has been initiated to follow-up 


(a) All veterans who indicate on the W.D. 12 an interest in training. 


(b) Those who from their W.D. 12 would appear to need training to 
re-establish themselves. 


(c) Those who have discontinued training without sufficient reason. 
(d) Those who have completed. training. 


Personal letters are written to all the above and if a reply is not 
received within a reasonable time, a second letter is written as we wish to 
know whether or not these veterans are re-established in order that their 
files may be closed. 
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It is thought that close co-operation between Citizens’ Committees and 
this office should be maintained and that where we cannot obtain the 
information ourselves a follow-up sub-committee of the Citizens’ Com- 
mittee might contact the veteran personally. 


I have made mention from time to time of the Veterans’ Officers. I do 
not know how we would get along without these men and I would like to 
stress the importance of Citizens’ Committees giving them their utmost 
support. Veterans’ Officers were never intended to be Counsellors and are 
certainly not paid as such. How they have managed to handle the number 
of veterans in the local offices has amazed me and I wish to express the 
appreciation of the Department for the excellent work they have done. 


“Training Opportunities” 


I have been asked to say something about the training opportunities 
in the district. There has been set up by Canadian Vocational Training of 
the Provincial Department of Education a Tutorial School for Grade 12 
and 13 subjects at Kingston, the capacity of which is approximately 160. 
The future of this school after the first of September and its continuance 
will depend upon the number of applicants for this type of training. If this 
school closes, there is a larger school of the same nature at Brockville 
where it is intended to send all trainees in this district. In addition to these 
specially set up schools, all business colleges in the area have been approved 
and for higher education, there is, of course, Queen’s University. To 
satisfy local needs it is possible to set up small private schools such as the 
bricklaying school in Peterboro which was sponsored by the Eastwood 
Construction Company. The bricklayer employment situation in Peterboro 
became so acute that Mr. Eastwood asked the permission of C. V. T. and 
D. V. A. to have a small school in bricklaying approved and we were only 
too pleased to grant such a request. This may have set a precedent for 
other towns or cities which may find themselves in the same situation. 


There has been some criticism of this Department for its policy with 
regard to old established business schools. I should like to point out that, 
under the B. N. A. Act, the Federal Government is not allowed to implement 
training and it is therefore necessary for us to depend upon the Provincial 
Governments to train any veteran who has been approved by the local 
Board. Large sums of money have been turned over to the Provincial 
Government to establish training institutions where veterans may receive 
accelerated training. The very best brains and equipment are available in 
these institutions and courses may be completed in a considerably shorter 
time than in local schools and at a much less cost to the veteran, as there 
is no tuition fee charged to his re-establishment credit. Business courses 
can be taken in from one to three months less time, and at the tutorial 
schools, senior matriculation may be obtained from junior matriculation 
level in approximately four months; thus a veteran discharged from the 
Army today and lacking a few subjects of the senior matriculation could — 
complete University entrance requirements by this fall, enabling him to 
save an entire year. The policy of this Department and of the Provincial 
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Government is that single men wishing to take commercial training must 
train at one of these institutions, regardless of where it is located, or he 
will lose priority. Married veterans who insist on attending local business 
colleges may do so. 


REv. JOHN L. Hopcson, Peterboro: I have listened to Mr. Wiseman 
with great interest. I agree there should be the closest possible contact 
and co-operation between the Citizens’ Committees and officials of the 
D. V. A. The Citizens’ Committee in Peterboro has a paid staff and we 
function. We are on the job every day and most evenings, but I must 
admit I have never seen a D. V. A. Counsellor in Peterboro. I have never 
had even a phone call. I wouldn’t know the Counsellor if I met him on the 
street. With other Departments of Veterans Affairs our contact has 
developed into good fellowship and real friendship. I hope Mr. Wiseman 
wil accept what I say as constructive criticism. 


Then there was another case. We needed an assistant in our Citizens’ 
Rehabilitation Committee office. Wishing to practice what we preached 
to other employers of labour in this district we looked around and located 
an ex-k.C.A.F. man who was recently discharged from hospital with 80% 
pension. He was taking a course at the Peterboro Business College and 
was very highly recommended. We decided we could pay him a decent 
salary and arrange his hours so he could finish the course he had started. 
This seemed a very simple and satisfactory arrangement all around. Then 
in order to comply with other requests from D. V. A. officials we sent the 
R. C. A. F. veteran to report to the N. E. S. Casualty Placement Officer 
and D. V. A. official who had authorized his business course, so that every- 
one concerned would know exactly what had been done and why. Much to 
my annoyance the veteran came back very disappointed and told me that 
much as he wished to accept the offered employment and continue his 
course the D. V. A. had told him it couldn’t be done. I wag go exasperated 
I took the matter up with Ottawa. After two months or so we received a 
reply saying we could carry out the original arrangement. What I say is 
not intended as destructive criticism but it certainly shows the need for 
greater co-operation between different departments of D. V. A. and the 
Citizens’ Rehabilitation Committees. 


CHAIRMAN REID: I am quite sure a system can be worked out under 
which closer co-operation will result. 


Group Capt. W. E. BAKER, Cobourg: I have gained the impression 
that the Veterans’ Officers, particularly in the smaller communities feel 
they can do all that is necessary regarding the rehabilitation of local 
veterans with the result that cases requiring “job-training” and “job- 
finding” rarely come to the attention of the Citizens’ Committees. To date 
I know of very few cases in which our Citizens’ Committee has been asked 
to help any D. V. A. official. 

CHAIRMAN REID: The Veterans Officers would do well to remember 
that their efforts are buttressed and supported and obtain the goodwill of 
the business men in the community due to the influence of the Citizens’ 
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Mr. T. STOTHERS, Brighton: The D. V. A. Counsellor not only visits 
Brighton but he uses my office and lets us know when he will be back. 
In our community the liaison between the D. V. A. and C. R. C. is good. 
The only comment I wish to make is that I think the territory is too big 
and the individual officials carry too many files. Our Committee locates 
our local veterans and has a panel of experts advise them, but I think more 
important still is the need of educating the citizens to the necessity of 
continuing their goodwill and assisting our veterans in every manner 
possible. 


Mr. W. STAVELEY, Trenton: Two veterans who operate a machinists’ 
tool shop came to me asking if I could supply them with two boys from 
high school to start as apprentices. I suggested they apply for veterans 
they claimed a veteran simply wanted to learn the trade and would not do 
under the “training-on-the-job” plan. They weren’t interested because 
any odd jobs around the shop, sweep floors or clean up. I would like to hear 
comment on that attitude. 


Dr. G. V. VAN TAUSK, Prescott: What Mr. Stavely has exposed is a 
case where an employer would, if he could, exploit cheap veteran labour. 
Instead of training the veterans they would employ them sweeping the 
floors, running across to the vendors, or even minding the baby. That is 
what D. V. A. is determined won’t happen. If we can’t place a veteran in 
“training-on-the-job” with a reliable firm we will train him in the Institutes 
where he will graduate as a third year apprentice and be entitled by law to 
receive at least 50% of a journeyman’s wages. 


CHAIRMAN REID: There is no reason why a veteran “training-on-the- 
job” shouldn’t sweep the floor providing he is also being given good all 
round training for the job for which he ultimately intends to qualify. The 
primary objective in all ‘‘training-on-the-job” is that the veteran in training 
will at the end of the training period be given a permanent position with 
the firm who trained him, at the standard rates of pay or better. 


Mr. R. I. Moore, Lindsay: I heard reference made to thirty-one 
veterans who had failed in their training courses. Nothing was said as to 
what steps had been taken to fit them into their proper niche or to try and 
complete their rehabilitation. I think Mr. Wiseman should send the names 
and pertinent information regarding each so called failure to the Citizens’ 
Committee of the community in which he resides and give them the 
opportunity of trying to bring about his re-establishment. If D. V. A. 
doesn’t keep the Citizens’ Committees informed regarding all such cases 
there is not much we can do to co-operate. 


MR. WISEMAN: I will be glad to do as suggested. 


MAJOR C. FLINT: One other point. Many people seem to forget that 
any and all veterans are entitled to training benefits who have not used 
their credits for some other purpose and that they may apply for training 
up to twelve months after their discharge or twelve months after hostilities 
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cease. As no date has been set, as yet, for the official termination of 
hostilities, no veteran is barred from making application for training. 


NOTE: Since the conferences concluded, December 31st, 1946, has been 
officially set as the date on which hostilities cease in World War Two. 
Therefore the time limit which states “applications may be made until so 
many months or years after hostilities cease” is now effective, 


Recess. 
Provincial Period 


Mr. J. J. RICHARDSON in the Chair: Dr. Van Tausk has brought here 
a very elaborate display which shows what the students at the Prescott 
Training Institute are actually doing. I recommend that you all view this 
exhibit before you leave. Colonel Finley has something of interest to 
tell you. 


CoL. M. C. FINLEY: I wish to point out that the booklet “The Veterans 
Stepping Stones for Future Security” was produced and printed in the 
Graphic Arts School, 50 Gould St., Toronto, under the auspices of the 
Ontario Rehabilitation Committee. It really tells all that needs to be told 
regarding the courses and facilities made available under theca AE: 
system of training veterans for re-establishment. Copies of the booklet 
can be obtained from Mr. Richardson and the only comment I wish to make 
is to point out that the educational standards mentioned in the book as 
being necessary to qualify for training do not apply as far as veterans are 
concerned. When interviewing a veteran who wishes to take a C. V. T. 
course we consider his pre-war employment record, his in-services trades 
experience and his general acquired knowledge as well as his educational 
standing when he left school. We definitely do not turn down a veteran’s 
_ application for C. V. T. simply because he didn’t reach the educational 
standard set forth in the book. 


Mr. W. H. Barnes, Kingston, next spoke on 
E = 
“Training on the Job” 


(See index for previous reports.) 


Mr. J. P. WILLIAMS, Picton, asked how it was that a veteran appren- 
ticed to an employer in Kingston was not eligible to receive the subsidized 
rate of pay as authorized under the T. O. J. plan, when his employer only 
paid him thirty cents per hour. 


Mr. W. H. BARNES: That veteran is learning a designated trade. The 
Ontario Apprenticeship Board made a ruling that no person learning a 
designated trade may be subsidized before he has two years apprenticeship 
experience. In order to qualify for Training on the Job subsidized pay all 
veterans without previous experience must take a C. V. T. course in one of 
the training institutes. Then when they graduate after six months they 
are given the official status as starting 3rd year apprentice and as such 
they can take “Training on the Job” or go to an employer in the building 
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industry and demand at least half a journeyman’s rate of wages. So far 
we have not had a case in which a graduate from C. V. T. did not receive 
more than the minimum wage required to be paid by law. That fact in 
itself is a tribute from employers as to the kind of training our veterans 
receive during the courses. 


Mr. E. G. MoDEN, Brockville: I have observed there is a certain 
amount of apprehension amongst the veterans taking courses regarding 
employment possibilities upon graduation. Could the authorities not do 
something to relieve their worries? 


Dr. G. V. VAN TAUSK: It is the responsibility of the Ontario Appren- 
ticeship Board to place all graduates learning the designated trades with 
suitable employers so they may finish their apprenticeship. If there is any 
difficulty they can call on the D. V. A., the C. V. T. fieldman and the 
N. E. S. to help find a suitable employer. The Citizens’ Committees can 
also be of great assistance should the need arise. 


Note: Dr. Van Tausk next reviewed facilities for C. V. T., as reported 
at previous conferences, see index under C. V. T. 


There was considerable discussion regarding Dr. Van Tausk’s exhibit 
of veterans’ work. Suggestions were made that it should be taken to the 
various centres of population to show how our veterans progressed under 
C. V. T. The question was finally left in the hands of D. V. A. to decide. 
Captain Paul Cross, Regional Administrator for Eastern Canada said it 
might be a good start to put an exhibit such as Dr. Van Tausk’s in each 
Veteran Rehabilitation Centre, and promised to give the matter further 
consideration. 


Mr. E. H. LIDDLE, Belleville: What document is given a veteran upon 
graduation to prove to a prospective employer his actual qualifications? 


DR. VAN TAUSK: They receive a certificate and stamped on the back 
is their apprenticeship standing. That endorsement could be ‘“Apprentice- 
ship standing 3rd, 4th or 5th year” as the training and previous experience 
would justify. 


Session adjuorned 12:20 p.m. 


TUESDAY AFTERNOON SESSION—KINGSTON 
CHAIRMAN E. B. REID asked Major C. Flint, Supervisor of Veterans 
Placement for Ontario to introduce the subject of “Employment”. (See 
addresses given at previous conferences, pages 4, 15 and 18.) The general 
discussion followed: 


REV. JOHN L. HopGson, Peterboro: The representatives of N. E. S. 
are the most faithful members of our Committee. We have very few 
problems as far as employment is concerned. I hope that situation will 
continue. I can’t pay too high a tribute to the panel of business and 
professional men who act as our advisors. We use them every day. They 
represent every business, profession and creed, as well ag all educational 
and social agencies in the community. 
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CHAIRMAN REID: I must ask all delegates to co-operate fully with 
N. E.S. By this I mean consult N. E. S. before placing a man and let them 
know the circumstances. The reason is this, properly patronized and 
supported by both employers and labour, N. E. S. would act'‘as a clearing 
house. If a Citizens’ Committee places a veteran in a good job without 
first checking with N. E. S. it could quite easily happen that the man they 
placed was single and recently discharged, while N. E. S. had a married 
veteran with four children who had been registered with them and waiting 
for just such a job for six months. We must remember N. E. S. is not a 
job finding organization. It is one of the functions of the C. R. C.’s to find 
and even create jobs if possible and then talk over with N. E. S. which of 
the veterans available and qualified to fill the vacancy needs the job most. 


COLONEL TOSLAND: Thank you, Mr. Reid. The situation referred to 
by Dr. Van Tausk could not exist if the advice you have just given was 
heeded. (Note: Dr. Van Tausk in his talk on C. V. T. stated he had been 
told there were no jobs available for sheet-metal workers and he had been 
able to place 12 between Brockville and Montreal.) 


One other point I wish to call to the attention of the delegates. We 
have many veterans who registered with N. E. S. who took temporary 
employment rather than unemployment benefits while waiting for an 
opportunity to open up in their own trade or vocation. Those men deserve 
every credit and consideration. It is the duty of all concerned to work 
together toward their permanent re-establishment. 


COLONEL R. I. Moore, Lindsay, Ont.: We have a boom on now but I 
think it would be wise for veterans to conserve their credits or only use 
them to the best advantage. 


CHAIRMAN REID: I feel that the veteran who spends his credit of 
from $250 to $600 learning a skill will be better off in the long run than 
the veteran who, holding a temporary job as an unskilled labourer at high 
wages now, spends his credit on furniture or such like. When conditions 
return to normal the veteran with a skill will earn from $35 to $45 a week 
and be the last to be laid off while the unskilled labourer will be among 
the first to be laid off. 


Mk. E. G. MoDEN, Brockville, Ont.: I think our Citizens’ Rehabilitation 
Committee has done a good job. We have all the business men with us. At 
the worst period we had 140 veterans drawing out of work benefits. Today 
we have only three. We studied the individuals and then we tried to place 
them in a job that fitted all their requirements. It sometimes took two or 
three trials before both veteran and employer were satisfied. Our worst 
problem is housing but the Town Council will start building 50 homes 
shortly. The press announced recently that 14 army huts had been turned 
over to War Assets as surplus to requirements and that Department of 
Veterans’ Affairs or Veterans’ Land Act had bought them up. I would 
like information on this matter as the lumber and fixtures could have been 
used by veterans trying to build their own homes. 
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CHAIRMAN REID: I will try and obtain the information. 
COLONEL PHILPOTT was next called to speak on 
“Veterans of Two Wars” 


(See index and pages 22-24.) 
Veterans of Two Wars—Discussion 


CHAIRMAN REID: I would like the delegates to discuss what Col. 
Philpott has said. Is it possible—Is it practical for our C. R. C.’s to work 
on our city and town councils and employers of labour to find work for 
these men whose average age is 56 years. 


Mr. T. STOTHERS, Brighton: I completely disagree with the Colonel’s 
suggestions that we make janitors, gatemen and doormen of our Dual 
Service Veterans. I consider that is a defeatist attitude; every time I see 
a veteran running an elevator, opening doors or standing outside some 
theatre I say “But for the Grace of God there am I’’. I think the only real 
solution is to be found in the decentralization of industry. If small modern 
well planned communities were built up around factories or industries 
which would supply reasonably full time employment to those able to work, 
then establish each family in a home they can afford to carry, on a lot 
large enough to supply their own fresh eggs, fruit and vegetables, and you 
have what to my mind represents a near approach to social and economic 
security. The older veteran could work according to his health and ability. 
As his earnings decreased the Veterans’ Allowance should be increased 
until ultimately they were in receipt of full pension, but not in cash, a 
portion being alloted to the obligation on their homestead. But the older 
veteran does not, generally speaking, qualify for the small holding under 
V. L. A. because he is not steadily employed or in receipt of sufficient 
pension to guarantee the V. L. A.’s amortization terms for men over fifty. 
I say most emphatically that the War Veterans’ Allowance Acts and the 
V. L. A. need rewording so as to meet the needs of the older veterans in a 
way that they, the Older Veterans, are (1) definitely established in a 
home (2) in a community that will at least provide them with part time or 
seasonal employment, (our boys sixteen years of age earn an average of 
$110. a month during the canning season.) That is a job an older veteran 
can do and still look after a good sized garden (3) provided with a gradu- 
ating scale of pension or allowance which will pay nothing while they are 
employed full time, to 100% if sick and unable to earn anything for any 
good reason. 


The first point I wish to stress is that in the last depression out of 
work veterans were evicted from rented premises and drifted from one part 
of the country to another looking for work and aggravated an already diffi- 
cult situation, particularly in the larger centres where there was reason to 
believe that work was more plentiful. In fact if a man had a home in a 
smaller centre with a garden to insure him at least a means of subsistence 
he is more likely to stay anchored during temporary depression periods. 
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Secondly, too much has been said and written regarding I.Q. tests for older 
veterans. I contend that much of the difficulty in earning a livelihood is 
not a matter of limited capacity or limited ability, but of limited oppor- 
tunity. In one instance, a veteran of World War I lost his job with the 
railway when they closed the local round house. He obtained work as 
janitor of the local United Church at $10. a month and as night fireman 
at a small hospital at $20. per month, but with continuing depression no 
other employment was available and he came to be regarded as the janitor 
type. However, with enlistments in World War II he obtained a job as 
clerk in the government liquor store at $120. a month and his trustworthi- 
ness and efficiency proved such that he is likely to be promoted to the 
managership of the store. In another case a dual war veteran found 
temporary employment doing labouring work in the construction of a 
theatre. He so impressed the owner that when the building was completed, 
he found himself in the position of manager. These men deserve better 
than positions as doormen and the like. We must find a way to use their 
abilities to the utmost while they are able to work and provide a sense of 
security as their earning power recedes. 


The first thing to do is to revise the legislation. The War Veterans’ 
Allowance Act and the Dual Service Act both far from benefit all veterans 
of both wars who were not domiciled in Canada August 4th, 1914. That 
affects nearly 25,000 veterans of both wars who served in the Canadian 
Armed Forces in this last war. Many of those Dual Service Veterans who 
are barred from benefit by the domicile clause have lived in Canada and 
paid taxes for over twenty-five years. Some had as many as six of their 
sons and daughters serve with them in the Canadian Armed Forces in this 
war. They are barred from pension because of the domicile clause and they 
are barred from benefits under the V. L. A. because of their age. Now we 
are told we must work to make them into doormen or janitors. The whole 
thing is wrong and the legislation must be changed before we can correct 
the present situation. 


COLONEL PHILPOTT: I am not going to say whether Government 
decisions are right or wrong. I do say however that pensioning off a large 
class of people because they saw service in two wars is fundamentally 
wrong. It upsets the levels of all other pension schemes. It runs foul of 
the Department of Defense pension scheme for permanent force personnel 
who retire after twenty-five years’ service. A private with twenty-five 
years’ service receives less than $25.00 a month. 


MR. STOTHERS: I did not suggest that all veterans of both wars be 
pensioned, I expressed the opinion they should be looked after according 
to their individual needs and requirements and offered suggestions that if 
acted upon would achieve that purpose. 


GROUP-CAPTAIN W. E. BAKER, Cobourg, Ont.: I wish to support what 
Mr. Stothers has said. I feel many men with dual service have been 
discriminated against because of the domicile clause in the War Veterans’ 
Allowance Act or because their age bars them from obtaining small 
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holdings. I feel that given a small holding many older veterans would earn 
a considerable sum of money toward their annual requirements by accept- 
ing seasonal employment. All they need therefore is assurance that the 
balance between what they earn and what they need can be made up by 
amending the three Acts, The Veterans’ Land Act, The Veterans’ Allow- 
ance and The Duel Pensions Acts, so they meet their requirements. 


COLONEL PHILPOTT: There are suggestions before the House as a 
result of the Parliamentary Committee’s deliberations. It has been pro- 
posed that the words “Unable to maintain himself because of physical or 
mental handicaps” be changed to read “A man who is economically unable 
to provide for himself”. That should take care of the veteran who is not 
physically or mentally incapable but because of a variety of reasons cannot 
earn enough to provide for his economic needs. 


REv. J. L. HopGson: Unfortunately many applications for burnt out 
pension come from our office and I feel there is real need in all cases. I 
wonder if we should not consider the case of the widow and single man 
who are unable to work and sit around drawing $30.41 per month. It seems 
to me there is a crying need for a Veterans’ Home in Ontario—not a place 
where they will be forced to stay and draw a couple of dollars a month 
tobacco allowance, but a place where they could live and go out and do a 
job and get paid if they are able. I want to make them feel they have a 
home but are free to follow the bent of their desires and earn a little if they 
are able. They deserve something better than we give the inmates of our 
prisons. I would like to see a resolution go forward to the Provincial 
Government. 


MAJOR RICHARDSON: I am pleased that point came up. The Ontario 
Rehabilitation Committee have been discussing the problem for some time. 
The thought is that Christie Street Hospital could be converted into a home 
of the type suggested when Sunnybrook is completed. We were hoping the 
Citizens’ Committees would take it up with the Federal Government. The 
National Council of Veterans are fully aware of the need and think Christie 
Street Hospital could be turned into a most suitable pensioners home. Bear 
in mind the place suggested is Christie Street. Thus the Federal Govern- 
ment comes very much into the picture. Any resolution from this con- 
ference should be directed to the Federal Government and I am at liberty 
to inform you the Premier of Ontario has assured the Ontario Rehabilita- 
tion Committee that any workable plan will receive his support. 


The following resolution was then passed: 


BE IT RESOLVED that having thoroughly reviewed the 
problem of aging veterans of the First Great War who are 
without means of support, we the representatives of the 
various Citizens’ Rehabilitation Committees of ‘“T’’ District 
in annual session assembled at Kingston, Ontario, the 30th 
day of July, 1946, do hereby petition the Government of 
Canada to explore the possibilities of providing permanent 
homes for such veterans. 
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In this connection we respectfully submit that when 
Christie Street Hospital in Toronto is vacated by its present 
occupants, the building might well be so converted. 


We further recommend that copies of this resolution be 
forwarded to the proper authorities of the Federal and Pro- 
vincial Govérnments. 


Moved by Rev. J. L. Hodgson, Peterboro, Ontario. 
Seconded by Thomas Stothers, Brighton, Ontario. 


GROUP-CAPTAIN W. E. BAKER: That resolution will start the ball 
rolling but is Christie Street Hospital in a suitable location for such a home? 


CHAIRMAN REID: I understand the resolution asks the Government to 
provide permanent and congenial accommodation for veterans who are still 
_ able to procure and perform certain types of employment for remuneration. 
It does not deal with men who are chronically ill or totally disabled. — 
provision has been made for them. For the man who wishes to work 
Christie Street would have many advantages. 


COLONEL TOSLAND: I would suggest that those of us here who have 
influence with employers ask them to specify, when placing orders with 
N. E. S., those particular openings they consider an older veteran could 
fill in a satisfactory manner. I also think that in trying to place the older 
veterans in employment we should stress what they can do efficiently and 
forget what they can’t do because of their age or some physical infirmity. 


CHAIRMAN REID: I think the note on which we should close this 
discussion is that the vast majority of dual war veterans want employment 
and that finding them suitable employment is the problem the Citizens’ 
Rehabilitation Committees should try to solve. Pensions, increased allow- 
ances, and homes for the aged or permanently disabled may become 
necessary in time. 


Recess followed. 
Veterans in Business 


CHAIRMAN REID: I will ask Mr. Breck to introduce the subject of 
“Re-establishment Credits’. 


Mr. T. G. BRECK, Kingston, Ont.: As an introduction to the discus- 
sions during this period of the conference, I have been asked to review the 
legislation pertaining to Re-establishment Credit particularly in respect of 
the changes which have taken place during the past year. Inasmuch as the 
legislation is not extensive and certainly not intricate I do not think I will 
be wasting any time if I review it from its.inception to its present state. 
I will, however, confine my remarks to that Section of the Act which deals 
with the purposes for which release of credit may be authorized as that is 
the section in which Citizens’ Rehabilitation Committees are most directly 
interested. 
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The first statute governing Re-Establishment Credit was enacted in 
1944 as Chapter 51 of the Statutes of Canada, 1944-5 and known as “The 
War Service Grants Act, 1944” and became effective on 1st January, 1945. 
The Governor-in-Council was authorized under that Act to make regula- 
tions governing all matters relevant to the administration of Re-Establish- 
ment Credit and several regulations were brought into effect under that 
authorization. In December 1945 “The Act” was amended by Chapter 38 
of the Statutes of 1945 and in so doing most of the regulations I have 
referred to were incorporated in “The Act”. Later an Office Consolidation 
of the two statutes was published and, at the same time, such regulations 
as were not incorporated in the Consolidated Act were re-enacted by special 
Order-in-Council. Thus the only legislation at the moment pertaining to 
the administration of Re-Establishment Credit is: 


The War Service Grants Act, 1944, Re-establishment Credit Regulations 
B.GCwagels. 


The section of the Act authorizing the purposes for which credit may 
be applied is No. 9 and I will deal briefly with each sub-section. 


9 (a) (i) Purchase of a home under the National Housing Act. There is 
no change in this subsection, the limitation remaining the same, i.e. 
two-thirds of the difference between the lending value and the 
amount of the loan made under the National Housing Act. 


9 (a) (ii) Purchase of a home, not under the National Housing Act. The 
limitations remain the same as in their original form i.e. two-thirds 
of the difference between the appraised value of the home as 
approved by the Minister or the purchase price, whichever is the 
lower, and the amount of the encumbrance thereon, assumed or 
created by the member. (The words “assumed or created by the 
member” are additions to the original). 


In the first issue of Regulations under the Act the expression 
“home” was limited to a building used or to be used by the member 
as his dwelling. Thus ownership was limited to the veteran himself 
or herself. By Order-in-Council P.C. 1221 dated 6th March 1945 the 
definition of “home” was extended to include a home owned by the 
member and his or her spouse, as joint tenants but not as tenants 
in common. By Order-in-Council P.C. 5802 dated 30th August 1945 
the ownership of the home was still further extended to include a 
home owned by the member and his spouse or solely by the spouse ~ 
of the member, and a home is so defined in the Consolidated Act. 


(b) The repair or modernization of his home, Originally when dealing 
with applications under this sub-section the word “home” was 
subject to the same limitations but at the same time became subject 
to the same extensions as in (a) (ii). 


(c) The reduction or discharge of indebtedness under any Agreement 
for sale, mortgage or other encumbrance on his home, in an amount 
not exceeding twice the amount that the member himself simultan- 
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eously contributes to such purpose. The partial or full discharge of 
an encumbrance is considered part of the acquisition of a home and, 
therefore, applications of that type ore already authorized under 
Section (a) (ii). It was found, however, in practice, that the 
formula stipulated in (a) (ii), on occasion, did not exhaust the 
member’s credit, the residual balance of which he usually desired 
to reduce or discharge an encumbrance. By Order-in-Council P.C. 
5046 dated 17th July 1945, provision was made for such situations 
in the following terminology: 


4A. In addition to all other purposes for which credit may be 


(d) 


(e) 


(f) 


available under the Act or these regulations all or any part of the 
re-establishment credit may be made available to or on behalf of a 
member in order to reduce or discharge indebtedness under any 
agreement for sale, mortgage, or other encumbrance on his home: 
Provided, however, that such credit may be so made available only 
to the extent of double the amount that the member himself, 
simultaneously contributes to such purpose. In this regulation 
‘home’ shall have the meaning assigned to such word for the 
purposes of section nine of the Act by regulation 4A of these 
regulations. 


As will be observed that extension by means of a regulation is now 
incorporated in the Consolidated Act and becomes a new sub-section. 


The purchase of furniture and household equipment for his domestic 
use in an amount not exceeding ninety per centum of the purchase 
price of the household equipment or the payment of the full cost of 
repair of such articles. This was originally sub-section (c) which, 
however, limited release to the extent of only two-thirds of the cost 
and did not permit the use of credit for the repair of furniture and 
household equipment. The changes referred to became effective on 
ist January 1946. 


The provision of working capital for his business. This was 
originally sub-section (d) and included the word “profession” as 
well as business. However, the Consolidated Act defines “business” 
as including “trade, industry or profession”. In practice, this sub- 
section is used in cases where the member is, to use an everyday 
expression “in business for himself’’. 


The purchase of tools, instruments or equipment for his business or 
the cost of repair of such articles. This was formerly sub-section 
(e) and in addition to the word “business” there were included the 
words “trade or profession”. As already explained The Consolidated 
Act defines “business” as including trade, industry and profession. 
The words “or the cost of repair of such articles” are added in The 
Consolidated Act. In practice this sub-section is used for applica- 
tions from members falling within the generic term “employee”. 
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(g) The purchase of a business by him in an amount not exceeding two-- 
thirds of the difference between the purchase price and any indebt- 
edness incurred for the purpose of the purchase of such business, if 
the payment of such difference entitles the purchaser to immediate 
possession. This sub-section was originally (f) and read as follows: 
“The purchase of a business by him in an amount not exceeding 
two-thirds of the equity fund required for such purpose”. “Equity 
fund” was defined in the Regulations as the difference between the 
purchase price and any indebtedness incurred. That definition is 
now incorporated in The Consolidated Act, so that there is no actual 
change in that respect. There is, however, an important change by 
reason of a definition of “purchase of a business” which includes 
the purchase of an interest in an existing partnership and the 
advance of capital for a new partnership, if the partnership business 
is to be the main occupation of the member and he intends to partici- 
pate actively in that business (Section 2 (0) of Consolidated Act). 


I would just like to interject here the observation that it is in respect 
of the three sub-sections just explained that Citizens’ Rehabilitation Com- 
mittees may render the greatest service to the veteran, the Department, 
the Community and consequently to the State. The small business field, 
as I am sure all of you gentlemen are aware, is full of pitfalls. Pamphlets 
have been broadcast freely over the Dominion by organizations such as 
Dun & Bradstreet, Better Business Bureaus and Banks, as well as maga- 
zine articles, warning veterans not only of the dangers that lie ahead of the 
inexperienced but also the dangers of being “taken for a ride” by unscrup- 
ulous individuals eager to exploit veterans and welch them of their hard 
earned gratuities and credits. The mortality rate in the small business 
field, even in normal times is notoriously high, so that by entering that 
field at the present time, in my humble opinion, will prove to be more 
hazardous than ever. Citizens’ Committees are in a preferred position to 
give valuable advice on the commencement of a new enterprise and the 
purchase of a going concern. The Department, on its part, should examine 
the “mechanics” of each proposition toward ensuring that the veteran is 
obtaining a square deal and that his interests are fully protected. That, 
I consider, is all that can reasonably be expected in the administration of 
credit for business purposes. 


(h) The payment of premiums under any insurance scheme established 
by the Government of Canada. This was originally sub-section (g) 
and in its original form excluded release of credit towards the 
purchase price of an annuity purchased under the “Government 
Annuities Act’. Also under the regulations in their original form 
credit could not be released in any circumstances unless the veteran 
was resident in Canada. That proviso has been amended to exclude 
its application to the payment of premiums under “The Veterans 
Insurance Act” or “The Returned Soldiers Insurance Act” or the 
payment of the purchase price of an annuity purchased under the 
“Government Annuities Act”, The last mentioned Act itself, how- 
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ever, does not permit the purchase of an annuity by any individual 
who does not reside in Canada, so that until such time as that act is 
amended, veterans residing out of Canada may not use their credits 
to buy Dominion Government Annuities, 


(i) Payment of fees and the purchase of special equipment including 
instruments, books, tools and other equipment required for educa- 
tional and vocational training other than educational and vocational 
training provided by the laws of Canada for members of the forces. 
This was formerly sub-section (h) and read “the purchase of 
special equipment required for his educational or vocational train- 
ing”. Thus the purposes are extended to include fees and books but 
with the restriction that the training must be other than that 
provided for by the laws of Canada for members of the armed 
forces. 


(j) Any other purpose authorized by the Governor-in-Council. This was 
formerly sub-section (i) and there is no change. There is a general 
misunderstanding that this sub-section may be invoked for applica- 
tions not falling within the Scope of any of the purposes set out in 
“The Act”. Such is not the intent of the sub-section. It is solely 
for the purpose of enabling the Governor-in-Council by Order-in- 
Council to add such additional purposes as are deemed to assist in 
the re-establishment of discharged members of the Forces. 


There have been certain other changes in “The Act” not pertaining 
to Section 9 but which I am sure all those present will appreciate hearing 
about, as follows: 


N.R.M.A.—The original definition of “service” was “time served on active 
Service in the Forces while enlisted or obliged to serve without 
territorial limits or time served on active service in the Aleutian 
Islands”, Thus N.R.M.A. personnel who had not volunteered 
for service anywhere, or to use the colloquialism “gone-active”’, 
War Service Gratuities and Re-Establishment Credit were 
denied them. However, Order-in-Council P.C. 792 dated 6th 
February 1945 extended the definition of “service” to include 
“training, service or duty in the United Kingdom and/or the 
European and/or the Mediterranean operational theatres and 
while proceeding from Canada thereto and returning to 
Canada”. That extension is now included in the definition of 
“Service” in the Consolidated Act. 


Re-enlistments—Where a member of the Forces, before he hag been paid 
or granted all or any part of the Credit, re-enlists in the Forces, 
the balance of such credit remaining not granted, shall not be 
granted unless the Minister otherwise directs, until his subse- 
quent discharge. 


Permanent Force—Re-Establishment Credit is calculated on the basis of 
service and service is defined as “time served on active service 
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in the Forces while enlisted”. For practical purposes it is correct 
to state that active service ceased on 31st March 1946 and 
consequently the qualifying period for the calculation of Re- 
Establishment Credit terminated on that same date. The 
authorities must consider that those who belong to the regular 
forces of the country are re-established, since it is provided 
that Re-Establishment Credit is available to those of the regular 
forces who belonged to the regular forces on the 31st day of 
March 1946, and it is provided further that when an individual 
becomes accepted in the regular forces he becomes eligible for 
release of credit on the day of such acceptance. 


Others — There is a very large body of personnel left still serving who do 
not fall within either of these two categories and they may be 
classified as “awaiting discharge pending no further need of 
their services”. Such personnel continue to earn gratuities and 
re-establishment credit until their discharge. 


That, gentlemen, is all I have to say on the subject of Re-Establish- 
ment Credit legislation. I think you will agree with me that it is neither 
lengthy nor complicated so that any difficulties which we have in the 
administration of “The Act” do not arise from that source. Our main 
difficulty in administering is to reach a decision, usually at long range, 
as to whether or not the enterprise on which a veteran is about to embark 
is a good form of re-establishment. The Division of this District charged 
with the administration of Re-Establishment Credit legislation is primarily 
interested in the veteran’s welfare but at the same time, is fully appreci- 
ative that the veteran must be considered master of his own destiny. As 
already pointed out, however, if the Department, through its counselling 
Division, warns veterans of the dangers that lie ahead and the Re-Estab- 
lishment Credit Division exercises sufficient care to protect his interests 
then I feel that the Department has done its duty. 


CHAIRMAN REID: The meeting is yours for discussion. 


Mr. STAVELEY, Trenton, Ont.: I have heard complaints that veterans 
have experienced serious delays when about to start up in business because 
firms would not deliver machinery, stock and supplies until the Department 
issued the veteran his cheque. Is there any reason why the Credits 
Division could not give the veteran a letter immediately his plans had 
been approved, stating his cheque was being forwarded and the amount of 
credit that could be granted and thus save irksome delays. 


Mr. BRECK: Once the application has been approved we could write 
as you suggest. The great thing is for the Citizens’ Rehabilitation Com- 
mittees or the veterans’ officer to inform me of individual veteran’s special 
needs. I have so many files I cannot-be familiar with the details of all 
cases. We are always willing to co-operate with the Citizens’ or Advisory 
Committees. ; 
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Mr. E. H. LIDDLE, Belleville, Ont.: I would like to commend the Vet- 
erans’ Officer and thank Mr. Breck for the confidence established and co- 
’ operation he has given. I have submitted recommendations amounting to 
$75,000. which has been spent in Belleville. Just recently I recommended 2 
business partnership in which two veterans invested $3,000. of their own 
money as well as their credits and a bank loan. Every phase of the deal went 
through smoothly. (Note: See index under “Veterans in Business and 
Civil Re-Establishment Credits” for other discussions.) 


Casualty Rehabilitation 
Mr. J. C. STEPHENSON, Kingston, Ont.: Mr. Stephenson, District 
Supervisor of Casualty Rehabilitation introduced the subject. (See index 
for pages in which the subject has already been thoroughly discussed.) 


Mr. E. G. MoDEN, Brockville, Ont.: It has been proven by statistics 
that disabled veterans, properly rehabilitated, are in 99 cases out of a 100 
better and more reliable employees than those who have all their faculties. 
They take a greater pride in their work and lose less time. This is an 
important argument to remember. 


CHAIRMAN REID: That statement is correct. Over one hundred firms 
who employ a considerable number of disabled veterans, provided those 
statistics. 


DINNER MEETING 
Mr. J. J. RICHARDSON in the Chair first introduced Mayor Stewart 
Crawford and then asked Captain Paul Cross to introduce the speaker of 
the evening. Captain Cross briefly sketched the speaker’s brilliant career 
during both wars and the interval between. 


MAJOR-GENERAL E, L. M. Burns, C.B.E., D.S.0., M.C., Director- 
General of Rehabilitation, Department of Veterans’ Affairs: What I have 
to say tonight will be in the nature of a progress report on the rehabilita- 
tion programme. 


We can now say that the demobilization of the Armed Forces is nearly 
complete. It is fifteen months since V-E Day and nearly a year since V-J 
Day. 250,000 were discharged from the services prior to V-E Day and 
about 650,000 from that date until the 1st July this year, leaving less than 
100,000 in the service as at that date. The past year, as you can well 
imagine, has been a very busy one for the Rehabilitation Branch and the 
Department of Veterans Affairs generally. It was more than ordinarily 
difficult because the load came as we were building up and training our 
staffs. We had to wait until the war was over before recruiting our staffs 
because we wanted to have veterans with good overseas service and these 
~ were otherwise engaged until hostilities were over. 


We will divide veterans into the following categories: 


(a) those who have been reinstated in their former employment or 
or who have gone back to their own pre-war business and this, 
we think, includes nearly 40% of ex-servicemen ; 
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(b) those who have entered new employment since leaving the service ; 


(c) those who have set themselves up in a business in which they had | 
not been previously engaged ; 


(d) those who have set themselves up in farming; 
(e) those who are taking vocational training ; 

(f) those who are taking university training; 

(g) those who are in hospital; 

(h) those who are unemployed. 


We have no means of obtaining complete statistics as to how many 
veterans exactly fall into each of these categories. We go on the assump- 
tion, however, that if a veteran ig not taking one of the allowances or 
registered with the National Employment Service, then he is employed. 


Let us consider the numbers in these different categories and first 
examine the returns of Re-Establishment Credits. We find that, up to the 
end of June, 1947 veterans have purchased businesses and that 51,000 odd 
have used re-establishment credits for providing working capital, pur- 
chasing tools or equipment. As at the end of June, we estimate that nearly 
10,000 were receiving allowances while awaiting returns from their 
business. Some of these will be new businesses, some pre-war businesses 
re-opened. 


With regard to farming, 5,443 have been placed on the land in full- 
time farming by the Veterans’ Land Act administration and about 10,000 
are receiving allowances while awaiting returns from their farms. The 
difference is made up of those who owned farms before, or have rented 
them. 


Ags at the end of June, 29,700 were taking vocational training and 
93,000 university training. The number of the latter dropped by 7,000 or 
8,000 from its peak owing to the summer vacation at universities. 


The next category are those in hospital, who amounted to about 15,000 
at the end of June. The number of war casualties remaining in hospitals 
is being reduced steadily. They pass from hospitals into Health and 
Occupational Centres and then to employment in civil life. I shall say more 
about this part of rehabilitation later. 


We now come to the category of those unemployed. As at the end of 
June there were 34,307 approved for out-of-work allowances, according 
to returns we have received in our Department. The probability is that 
the numbers actually receiving the allowances are less, due to the fact that 
many obtain work between the time the allowance is approved and payment 
made. Some veterans are unemployed who are no longer entitled to out-of- 
work allowance; I estimate the total veterans of World War II registered 
as unemployed at 50,000. 
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Adding up the numbers that we know about, I find that these total 
150,000, leaving 500,000 discharged since V-E Day who either have been 
reinstated in former employment or engaged in new employment. The 
proportion between these two is roughly 30/70—i.e. 150,000 back to their 
old jobs; 350,000 in new jobs. 


I think it is a remarkable thing that in such a short period the country 
should have been able to absorb so many young men in new employment. 
The publicity and support afforded by Citizens’ Committees in this task is 
perhaps the most important way in which they have forwarded the Reha- 
bilitation Programme. The job is not yet completed; there are those who 
are presently unemployed; those still to come out of the service; and there 
is still a considerable number who have left the service in the last month 
or so and have not yet come on the labour market. 


However, as far as the Department of Veterans Affairs is concerned, 
we will not be satisfied while there is an employable veteran without a job. 
We are now engaged in careful investigation of the circumstances of those 
who remain on out-of-work allowance, for the purpose of placing them in 
employment suitable to their abilities. In this we hope to have assistance 
from Citizens’ Committees. It would be particularly useful to us in com- 
munities where there is no office of the National Employment Service, I 
ask the Chairmen of all Committees to undertake a check, during the next 
few weeks, of the veterans in their community, to see if there are any 
veterans unemployed or unsuitably employed. If there are found to be any, 
their names should be brought to the attention of the District Superinten- 
dent of Rehabilitation. He will arrange for a visit to be made by a Coun- 
sellor or interviewer, so that the veteran’s situation may be studied with 
a view to getting him placed in suitable employment—that is, rehabilitated. 


In many cases it will be desirable for him to take a period of training 
to improve his chances for employment. At the present time the labour 
market is good. There are plenty of jobs going and almost anyone who 
wants to work can find it. If employment declines, there will be greater 
competition and it is only the man who has some special skill who can be 
relatively sure of keeping employment. Members of Citizens’ Committees 
who have the opportunity to talk to veterans about their future, should 
keep this point before them. The younger veterans may not be very far- 
sighted and may take employment which pays relatively well at present 
but which leads nowhere. They would often be better advised to take 
training and made do on the allowances for six months or a year, with a 
view to getting a great deal better income later on. In advising this course 
of action, you will realize that you will have to overcome the attractions 
of the Re-establishment Credits. The married veterans, want to use them 
in order to get themselves a home and furnishings, Nevertheless, though 
the $400. or so may look big at the present time, if the man can increase 
his earning capacity by $10. a week it does not take long before that $400. 
he may have sacrificed will be made up, not to speak of his improved 
prospects for the future. 
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I have said that 29,000 were taking vocational training, as at the end 
of June. Experience to date has shown that practically all those who have 
completed training have been able to get employment in the trades for 
which they were trained. There are some trades concerning which we are 
a little doubtful. Our records show that there are large numbers awaiting 
training as draughtsmen, photographers, jewellers, watchmakers, machin- 
ists, electricians, plumbers and steamfitters, and auto mechanics. We are 
a little doubtful of the capacity of some of these trades to absorb those 
who may be trained. For the past several months we have been making 
surveys to determine what the normal population in certain trades is, and 
what the prospects for employment are, so far as they can be determined, 
in each of the several industrial regions of Canada. With this information 
we shall be able to decide how many ought to be trained for the trade. We 
have already made decisions as to the construction trades, and watch- 
makers. We certainly do not want to advise veterans to take training 
which will not result in their getting employment steadily and readily. 


There were nearly 30,000 young men and women in or preparing for 
university training at the end of April, and we anticipate that this autumn 
there may be as many as 38,000. The size of this programme is measured 
by the fact that this is as many as the total number of undergraduates of 
universities in Canada before the war. 


At the end of the first year, we get most excellent reports from all 
quarters as to the academic results that these young people have obtained. 
The university principals and presidents are unanimous in praising their 
maturity of outlook and their determination to make the most of the 
opportunity which has been given them. 


You may be interested to hear what the occupational intentions of 
this group are, in broad outline :— 


1451 accountants and auditors 

838 agriculturists 

844 architects 

210 artists 

350 authors, editors and reporters 

559 chemists, assayers and metallurgists 
878 clergymen and missionaries 

598 dentists 

1154 engineers (chemical) 

1276 engineers (civil) 

1753 engineers (electrical) 

217 engineers (industrial) 

1362 engineers (mechanical and aeronautical) 
681 engineers (mining) 

657 foresters 

220 geologists 

1554 lawyers 
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181 optometrists 

321 pharmacists 

1549 physicians and surgeons 

336 public officials—administrative (Federal) 
510 social and welfare workers 

1767 teachers, high and public schools. 


Some concern has been expressed by veterans and others as to whether 
there may not be too many young men entering certain of these professions. 
In order to determine whether this is so, and to provide information for 
counselling the student-veterans in this matter, an Interdepartmental 
Advisory Committee on Professionally-Trained Persons has been set up by 
the Federal Government, to study the problem and to estimate the numbers 
annually required, together with other relevant information a young man 
needs in order to make a choice of a career. In this task, the Advisory 
Committee will have the assistance of professional organizations, pro- 
vincial governments, industrial associations, etc., and of other individuals 
and bodies who are interested in the problem. 


The young men and women of the higher levels of ability are Canada’s 
most important asset, and it would be most uneconomical if their time and 
efforts were wasted in preparing themselves for professions where there 
was an oversupply, when they can turn their talents to other professions 
of which we need a greater number of practitioners. We have already 
assembled information about certain important professions, and hope to 
cover a reasonably wide range of them in preliminary reports by this 
autumn. . : 


The Rehabilitation of men who have suffered physical disablement is 
a subject which excites the greatest interest and sympathy of any phase 
of the programme. 


Disabled veterans are individual. No machine-like process of rehabili- 
tation can be developed which meets the needs of all, for their needs and 
their backgrounds, socially, vocationally, educationally and economically, 
are as different, one from another, as are the needs and backgrounds of 
each able-bodied veteran. 


Recognizing this fact, the Department of Veterans Affairs created 
the Casualty Rehabilitation Section, which came into being in the Kingston. 
District at the turn of the year about which you have already heard. 


On our files we have records of disabled veterans of World War II 
performing almost every possible type of job—welder, watchmaker, log- 
scaler, lawyer, farmer, fisherman, overhead crane operator, grocer and 
so on. The Department of Veterans Affairs takes pride in their prowess. 
It is true that they can do it; it is true that they are doing it. 


Another group of veterans who will require special help are the older 
men—those of 50 years and over and especially those who are veterans of 
World War I and some one who have served in both World Wars. You 
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have discussed this at length this afternoon, but I think no one can speak 
of rehabilitation generally without touching on this problem. A man of 
this age, who has no trade or special skill, is naturally at a great disad- 
vantage in obtaining employment—this is the fundamental difficulty. 
Before this war, many of them were receiving War Veterans Allowance 
on the theory that they were permanently unemployable under the existing 
economical conditions. We found, however, that when there was a great 
demand for labour—as during the war years—many of them got good- 
paying employment. This should be a demonstration that employability is 
a relative concept and depends on the demand for labour, equally with the 
man’s personal characteristics. I think it is fairly obvious that if we want 
to have the greatest possible production of wealth in Canada, we will need 
to have a very high proportion of our population working, and if that is 
the case, it would be wrong to eliminate a potential source of manpower 
because of age alone. As everyone knows, there are a great many jobs 
which these older men can do well enough but which they may not be 
preferred for in a depressed labour market because of the general idea that 
exists that it is better to employ younger men. We must never lose sight 
af the fact that if these older men are not allowed to work for a living, 
they will have to be supported by the community, which certainly will not 
be prepared to see them starve. It is therefore better that they make as 
much return as possible for what they necessarily consume. 


I have put this matter in rather cold and matter-of-fact terms, pre- 
senting it as an economic problem. I do not wish to imply, however, that 
anyone in the Department of Veterans Affairs, or elsewhere for that 
matter, is lacking in sympathy for the older veteran who has given good 
and honourable service and finds it difficult to get employment. In fact, 
we have greater sympathy for him than for those that are younger and 
abler, and the Department is making special efforts to see that these men 
are given every reasonable help. In that effort we have been calling upon 
Citizens’ Rehabilitation Committees and will be calling on them increas- 
ingly as the population of older veterans increases. 


We now come to a further category of veterans—those who have not 
succeeded in finding steady employment since they have taken their 
discharge. There are many possible causes for this condition. It is not 
always due to lack of opportunities for employment or any deliberate 
intention on the veteran’s part to evade work. Domestic troubles, health, 
mental attitudes, and many other factors, may enter into the case. 
However, we feel that the principal symptom which will be apparent will 
be unemployment and, therefore, we are anxious that any cases of per- 
sistent unemployment among veterans should be brought to our attention. 
If the ordinary procedures with which you are familiar fail to get the men 
into work, then his case will be looked into by a body known as the “Special 
Cases Board” which is a group of D. V. A. officials in each district whose 
training and experience fits them to deal with the more difficult problems 
of veterans. The assistance of social service organizations, Citizens’ Com- 
mittees and veterans organizations may be sought on occasion. 
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We feel it is important to find and try to deal with these special cases 
as soon as possible. The longer they are left unsatisfactorily rehabilitated, 
the more danger there is of their developing into a continuing problem 
for the community and the Department of Veterans Affairs. So, therefore, 
I would urge Citizens’ Committees in smaller places to make a check of 
the veterans in their district and bring to attention of the Superintendent 
of Rehabilitation those who are not well established. In the larger centres, 
cases of this nature will probably. come to light through social service 
agencies or some other indirect means. In any case, the action to be taken 
is the same. 


In closing, I want to express in the sincerest way that I can, the 
thanks of the Department of Veterans Affairs to all citizens who have 
served on Rehabilitation Committees throughout this District. | 


If the Rehabilitation Programme has been successful so far, it is 
because the community, guided by its Citizens’ Committees has supplied 
these essentials. | 


The demobilization of the services is nearly completed and the heaviest 
part of the tasks, so far as numbers are concerned, is over. However, the 
job is not finished yet. While we may find that we have not so many 
veterans to deal with, the problems of those who still remain unrehabili- 
tated, as it were, may be more difficult than those that we have met so far. 


Therefore, let us all together finish the job, so that in this country 
we will have no veteran problem. There will be no such problem if the 
ex-serviceman thinks of himself as a citizen first and a veteran afterwards. 
It is up to the citizens of all communities to make the man who won the 
war feel that way. 


Mr. P. H. SWALM, O.B.E., Chairman of the Kingston Citizens’ Com- 
mittee responded and thanked the speaker. The evening session then 
adjourned. 


PROVINCIAL SESSION 


Wednesday Morning 


After Mr. J. J. Richardson had explained the set up and functions of 
the Ontario Rehabilitation Committee and Mr. Fred Hawes had introduced 
the subject of C. V. T. (see index for previous reports on both subjects) 
the discussion was opened by 


MR. W. STAVELEY, Trenton, Ont.: At what age do you consider we 
should try and advise a veteran not to take C. V. T.? 


Mr. F. HAWES, Toronto, Ont.: Generally speaking at 30, but there 
are always exceptions. Most men after 30 don’t learn as readily nor de- 
velop the same degree of skill and deftness a young man requires. 


GROUP CAPTAIN BAKER: Does C. V. T. teach the foundry trades? 
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Mr. Hawes: No, we have been unable to develop enough interest. The 
moulding trade is not popular. 


Croup CAPTAIN BAKER: But the opportunities are there and if we are 
to have a balance in all trades something should be done to make the 
unpopular trades popular again. If we don’t we will experience bottlenecks. 


CHAIRMAN RICHARDSON then vacated the chair. 


Housing 


CHAIRMAN REID: asked Mr. Clauson to introduce the subject (see 
index for previous reports) and General Burns then explained the results 
of sending out 2,134 questionnaires in the Kingston district (see index 
for Ottawa reports) and told how only 498 replied. The discussion then 
started. 


Mr. STOTHERS: The speaker said the Home Extension clause was not 
being used because of shortages of materials. The Home Improvement 
Act to my mind is one of the finest we have in Canada. As regards short- 
age of materials, experience has proved many houses have been made 
habitable by improvements made by the owners themselves. I do not think 
the rates of interest charged are favourable when compared with the Farm 
Loans. 


Mr. J. J. RICHARDSON: The Home Extension and the Home Improve- 
ment clauses are two separate provisions under Part IV of the Act. The 
Home Extension provisions make loans available to citizens who wish to 
increase the number of rooms in their homes so as to accommodate more 
people. The Home Improvement clause is not being used because the gov- 
ernment felt it was wrong policy to lend money to modernize and improve 
the comforts of homes already built when so many materials are in such 
short supply. (Note: see index for other discussions of Home Extension). 


Group CAPTAIN C. C. Wyatt, Kingston, Ont.: Has the government 
contemplated taking any action to protect the equity of those veterans 
who by force of circumstances have had to purchase homes at prices away 
higher than the normal values? There are many cases where veterans 
have had to pay at least one-third more than the property’s real value. 
In most cases he is required to make a cash payment of not less than the 
difference between the real value and the inflated price. This means that 
when conditions return to normal he will actually own no equity in his 
home although it represents to him an investment of from $2,000 to $4,000. 
{ am convinced many veterans have been forced to pay up to $10,000 for 
homes when they are only able to meet the carrying charges on a home 
costing at the maximum $5,000. Unless something is done to protect the 
equity these men have in their homes they are going to lose both invest- 
ment and home. When conditions return to normal, this will lead to 
trouble. It is my opinion these reprehensible conditions would have been 
avoided had the government extended their W.P.T.B. controls to cover 
house building and real estate. 
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CHAIRMAN REID: Integrated housing is calculated to provide homes 
at a reasonable price set before construction starts and this agreed price 
can only be raised if W.P.T.B. increase the ceilings so as to affect the con- 
tractor adversely. 


GROUP CAPTAIN BAKER: Does Central Mortgage and Housing Corpor- 
ation have any controls over priorities in the various enterprises in which 
you are engaged? 


MR. CLAUSON: No. All priorities come under the Department of 
Reconstruction and Supply. 


Veterans’ Land Act 


CHAIRMAN REID asked Mr. H. L. Armstrong, Regional Supervisor of 
Veterans’ Land Act to introduce the subject. 


Mr. ARMSTRONG:The small holding section of the Veterans’ Land Act 
is the point of greatest interest and has produced more questions than 
full time farming and the combined farming and commercial fishing put 
together. 


Now I am going to say a ward about project areas. In 1944 there 
were certain tracts of land purchased by the Veterans Land Act and sub- 
divided into half acre lots or acre lots as the case may be and houses were 
built. That building programme went on in 1945. That type of thing 
has ceased. We found that it wasn’t practical to build these houses. On 
the cost plus the contract basis was excessive and now where we hold the 
project areas and the land is still in our hands we sub-divide and then 
sell the land to the veteran and they in turn build their own houses on 
the land. 


I would like to make a few statements as to how the Citizens’ Rehabili- 
tation Committee and the veterans officers may assist in helping veterans 
who are interested in the Act. We must have a proper legal description 
of the property or the parcel of land which he intends to purchase. The 
owner or vendor must supply this. 


The veteran must send his ten percent before we can make an ap- 
praisal of the property. That is his good faith payment and it shows that 
he is sincere in actually wishing to purchase the land. Normally we try 
to deal with applications in the order in which they are received but if we 
give priority, this means some other veteran has got to wait a little while 
longer, 


We have two methods of carrying out agricultural training. One is 
to put the veteran with the selected farmer for a period which we think is 
required, depending on his previous experience. He is under supervision 
there. Our Settlement Supervisor visits him and reports on him and when 
we consider that he has had sufficient training then he is qualified under 
the Veterans’ Land Act. 
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The other type is we are starting this Fall to run short six weeks’ 
courses at Kemptville. 


Section 9 of the Veterans’ Land Act has been amended so that under 
slause 9 (a) the Veterans’ Land Act may buy the stock and equipment for 
a veteran who works a rented farm, providing he has a three year lease or 
longer. 


Mr. H. L. BATH, Picton, Ont.: What are the conditions of replacement 
on a rented farm? 


Mr. ARMSTRONG: This experiment is in its infancy. It may provide 
some headaches. A veteran wishing to benefit under clause 9 (a) must 
qualify in exactly the same way as one wishing to obtain any other benefits. 


Mr. T. G. BRECKS I think many veterans may switch from using their 
civil re-establishment credits to benefiting under section 9 (a) of the Vet- 
erans’ Land Act. Would it embarass you very much if I counselled such a 
move? 


Mr. ARMSTRONG: No. But my personal opinion is a man on a rented 
farm is a poor risk. He doesn’t usually stay and if he quits before his 
lease is up we have the stock and equipment back on our hands again. 


Mr. E. G. MoDEN: How does the older veteran fare under Veterans’ 
Land Act? 


Mr. ARMSTRONG: Each case is judged on its own merits. If the appli- 
cant is considered capable of meeting his financial obligations and paying 
off the loan in ten or fifteen years as required in the contract for a man 
of his age, then he would qualify. If his health is poor, his employability 
uncertain and his financial position insecure, then he would not qualify 
unless in receipt of a substantial pension. 


CHAIRMAN REID: Would you explain how a veteran builds his home 
under Veterans’ Land Act? 


Mr. ARMSTRONG: The veteran having chosen an approved plan and 
bought a suitable piece of land comes to Veterans Land Act with his con- 
tractor or builder and we draw up an agreement with specifications. The 
contractor is asked to declare what materials he has on hand and what he 
requires to complete the house in reasonable time. If Veterans Land Act 
can supply the materials of which he is short from their stock piles or store 
rooms this is done. 


Mr. STOTHERS: I have some suggestions to offer from the Canadian 
Legion. There are 26 acres of land in the Village of Brighton which has 
a population of only 200. The Legion thinks Veterans Land Act should 
buy this land and some of the homes and reserve them for veterans who 
can qualify. If this is not done prices will go up owing to the fact that 
war workers are now returning to the smaller communities with money 
with which to purchase cheap homes with good sized gardens. 
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FINAL SESSION—KINGSTON 


With Mr. E. B. Reid in the chair the final session opened and Mr, D. 
H. Marshall introduced the subject. 


Mr. D. H. MARSHALL, District Superintendent of Rehabilitation: 


Personal Services 


There does not appear to be a clearly defined statement of duties of 
Personal Services neither have we in this District a Welfare Officer dele- 
gated to Personal Services but much has been done in the District. 


1. By our Welfare Officer at Kingston. 
2. By our Veterans Officers in the Unemployment Insurance Com- 
mission Offices. 


3. By our special cases board set up within our Rehabilitation Divi- 
sion. 


Social Services 


The Department has recognized that there are Social problems in each 
community that effect Veterans Rehabilitation. A new social service 
Division has been organized in the Department of Veterans Affairs, headed 
by Capt. C. A. Patrick as Director. 


This new division will work closely with the established social agencies 
in each community, a member of which is usually to be found on each of 
your committees. 


Housing 


Housing has been well covered by the two speakers from Central 
Mortgage Corporation and Veterans Land Act but I would emphasize that 
much may be accomplished by Veterans preference then Housing Regis- 
trys, explaining National Housing Act and Veterans Land Act plans. 


Special Cases 
Your help and knowledge is needed in placing this type of veteran: 


1. Those that have been on Out of Work Allowances an unreasonable 
length of time. 


2. Those who have difficulty in holding employment. 
(may need training) 

3. Handicapped types as discussed by Mr. Stephenson, our District 
Casualty Rehabilitation Officer. 

4. Neuropsychiatric types—special types under this can do certain 
jobs. Our action in every case is based on our psychiatrist’s re- 
port as to the employment capabilities of each type. 

5. Domestic Difficulties—living with in-laws, etc. Committees can 
help in endeavoring to locate separate housing. 
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Hospital Rehabilitation Board 


In addition it will be outlined by our Casualty Rehabilitation Office 
that we have about three hundred veterans in the district who are suffer- 
ing from Respiratory diseases, mostly Tuberculosis. They present a 
problem as regards training for future employment as in most cases they 
cannot, for medical reasons, return to their former employment. This 
board, consisting of the doctor in charge, the occupational therapist, our 
Occupational Counsellor and Casualty Rehabilitation Officer meets with all 
new Tuberculosis patients and all those pending discharge to cover any 
possible educational plans while in the hospital and other training after 
discharge. All training and education is done after medical opinion has 
been given as to its suitability to his type of Tuberculosis. 


Other Problems 


We, in the Department, realize that gratuities are disappearing, that 
allowances are being used up and that this coming winter that our prob- 
lems will increase and your community problems by the same token will 
be greatly multiplied, your committees will be called upon for more volun- 
tary help and guidance than ever before. 


These veterans deserve all the care, guidance, advice and help that 
can possibly be given them to overcome their period of Re-adjustment. 
They deserve it and if it were not for them the Nazi horde might not have 
been vanquished, this meeting might not have been possible. I think we 
all owe them a lot and they should have all the help and encouragement 
that we as a whole can cheerfully give them. 


Medical Treatment 


Dr. F. L. REID introduced this subject: Mr. Chairman, ladies and 
gentlemen, at this Citizens’ Rehabilitation Conference we have listened 
to several very carefully prepared discourses on the “opportunity” side 
of the rehabilitation programme. I would like now to direct your attention 
to the social security aspect of our programme. Under this, and of primary 
importance, are the provisions made for the man who comes back impaired 
in health. Of the 750 thousand service personnel to be absorbed back into 
civil life, are many who will require further medical, surgical, psychiatric 
and psychological treatment and adjustments before becoming useful 
citizens. 


A very small percentage of the cases coming under our charge have 
either through heredity or battle experience slipped into the inadequate 
personality type, the anxiety neurotic type, or suffer from some form of 
pensionitis. This type of veteran is sorely in need of reassurance, and 
encouragement and a type of human interest which is divorced from legis- 
lative procedure. The nervous, worrisome veteran is too prone to lean 
on government resources as a right rather than as a help to make him 
become self-supporting. 
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Many men are discharged from the services directly to the care of 
our Department while still in need of medical treatment. These men may 
now have their full pay and allowances of rank continued for at least a 
year if necessary, or longer if the disability is pensionable, and can be 
improved by active treatment. This means that there is no difficult period 
of financial readjustment while a man is recovering from a breakdown in 
health that has occurred during his service. 


This continuing treatment, of course, is only one type of treatment. 
Our regulations for taking care of the health of ex-servicemen and ex- 
servicewomen after discharge are very widespread. 


The veteran may choose, in most instances, to consult the doctor of 
his choice. Under this plan the veteran may consult his family physician 
in the post-discharge year, and receive clinical treatment in the physician’ Ss 
office, his home, or in civilian or Departmental hospitals. Veterans are 
remunerated according to their classification, and all medical charges are 
assumed by the D.V.A. There is a class of treatment for any ex-service 
man or woman with meritorious service in a theatre of actual war. For 
those people who need treatment and being unable to provide it for them- 
selves they are entitled to come to the Department of Veterans Affairs at 
any time in their life. — 


We have a special classification of treatment for disability pensioners. 
They are entitled to treatment for their pensionable disabilities at any 
time in their lifetime, and during the period of treatment they draw: for 
themselves and their families a 100% pension rate. 


All told there are twelve classifications under which we can provide 
free treatment and hospital care to men and women who have served 
Canada in uniform. 


On the agenda I note that I am to speak on treatment policies. You 
may ask what is the quality of treatment. There is only one kind—and 
that is the best: our own staff of doctors and surgeons are highly qualified 
men who themselves have fought in the Armed Forces. They understand 
the soldier, sailor and airman, and have a sympathetic attitude toward 
them, but we do not stop at treatment from our own ‘staff doctors and 
surgeons. There is no specialized medical or surgical service in Canada 
which cannot be made available when required, in order to carry out what 
is the objective of the treatment. This objective, of which I am sure you 
will approve, is to make a man who has served, as physically fit as correc- 
tive treatment can make him, and put him in a position where be can 
go out into the world and do a job in a manner that will make him economi- 
cally and financially independent. 


We have established our own D.V.A. hospitals and through a close 
liaison with the universities we are endeavouring to have them used as 
centres of medical teaching for both undergraduate and post-graduate 
training. The consultant staff is chosen from the most outstanding 
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specialists with university appointments, and by this method we are giving 
our veterans the benefits of the most recent scientific medical discoveries. 


In addition to our own hospitals, we have special veterans’ wings in 
connection with many other hospitals, while special contract arrangements 
are in effect in centres where we do not have facilities of our own or where 
our own facilities need to be supplemented. 


Our hospital medical staff includes young enthusiastic internes and 
residents recently discharged from the services, and are under the guid- 
ance of qualified specialists, who carry out the required investigations and 
treatments. 


Our institutions are equipped with the most advanced technical equip- 
ment under properly trained personnel, which far surpasses most general 
hospitals, and in addition the ex-service man has the opportunity of taking 
occupational training while undergoing treatment. 


I would like to terminate these remarks by a personal observation 
after 214 years’ experience in interviewing discharged soldiers from this 
war, as compared with Great War of 1914-18. Our government has enacted 
legislation which far surpasses previous efforts—this war’s veteran, who 
through his experience and training appears to have more initiative and 
self-reliance, is keen to take advantage of federal aid in bettering his 
educational or vocational qualifications. 


This is particularly noticeable among the veterans who have per- 
manent disabilities, such as amputees, lessened function, and deformities 
of limbs, blindness, etc., and I am certain that if given the opportunity and 
encouragement by the organizations which you represent, that the men 
and women who gave of their best in Canada’s war effort will “carry on” 
in the same spirit in civilian life. 


The question and answer period was started by 


Mr. W. STAVELEY, Trenton: “Can a Veteran go to any dentist he 
wishes ?” 


Dr. F. L. REID: “Yes, providing he is in his post-discharge year. If 
infection of the mouth or teeth affect his pensionable disability dental 
treatment would be authorized at any time. 


Mr. J. P. WILLIAMS, Picton: “Has a Veteran of World War One the 
same privileges as those of World War Two?” 


Dr. Rep: “A Veteran of the 1914-18 war obviously would not qualify 
for free treatment under the one year post-discharge clause. Pensioners 
from both wars are entitled to treatment for their pensionable disabilities 
during their lifetime. Under Classification 5-A. Veterans of both wars are 
entitled to treatment under certain specific conditions. I would suggest 
that any Veteran who has had meritorious service in an actual theatre of 
war require active hospital remedial treatment which he cannot afford 
he should make application to the D.D.M.O. at the district office for an 
eligibility ruling.” 
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CHAIRMAN REID then introduced Lieutenant Craig of the R.C.N. and 
F/L O’Gorman of the R.C.A.F. who told how their benevolent funds were 
able and willing to co-operate in helping all ex-members of the N avy and 
R.C.A.F. who are in need of special consideration. (See index.) 


Dr. JOHN BAKER: then spoke on “Changes in the Pension Act” (See 
index) and as there were no questions Captain Paul Cross was asked to 
sum up. (See index for previous summary.) 


The Kingston conference closed after a vote of thanks was passed 
complimenting Mr. Wyatt and Mr. Marshall on their able efforts in organi- 
zation and Messrs. E. B. Reid and J. J. Richardson for the manner in which 
they conducted the conference. Stress was laid on the remarks of Captain 
Paul Cross who emphasized the importance of continuing the unselfish 
efforts and able manner in which the citizens were co-operating with the 
Department of Veterans’ Affairs. 


Thus ended the series of conferences held in the six D.V.A. Districts 
in Ontario. 


261 


APPENDIX I 
Sub-Headings of Subjects Discussed 


SUBJECT PAGES 
Abbreviations, Tst Ofer See eee er ae Appendix IV 
Advisory ‘Gommittees <=) 2°. = + pert Perea tah shea ag Sane 26 
Apprenticeship, 09 a(t ee a 203 
Awaiting Returns Benefits culendat@ 1“) fee htt of o> oeaoel Eee 
Benevolent. Fundsez ot <p Aint-caw- eeetd4, - sorsrigisioy sav Bathe 92, 179 
Buildine Loans? --  t=00e" TR ets Wir sae coe ane er 208 
Canadian Vocational Traming =~ = ~- g2.%r “seta te fa 9, 165 
Casialtvs Rehabilitatlony anaes eee ee eee 54, 188.22 cet 
Central Mortgage and Housing Corporation- - - - - - - 205 
Ghairman’s Opening: Remarks; EH. B; Reid i= . «> ave", eek eee 1 
Changes in Pension “Act” )¥- = 0° ak. ee ae 93,165, “221 
Changes in, Training Legislaviony = 92 05 in ee 230 
Chairman’s Opening Remarks, J. J. Richardson- - - - - - 34 
Citizens’ Committees Continued Need - - - - - - - -4, 959 
Civil Re-establishment Credits- -  - Jo h\ okt Soesetierd) ie eee 
Counselling Procedure-= 97" =" 92) 9" i ee 223 
Dental ‘Treatment.—..* =. 45-4. ee) a Lil ate Loo 
Dinner Meetings - - - - - - - 7-84, 76, 136, 170-197, 247 
Department of Veterans Affairs—Community Organization- - - 189 
Doctor of Choice Policy =. = «= =. = i mar- —) eee 
Dual’Pensions Act- -- 2 2]. = <= (= 0 => 
Employment’ «-3f =. = \- 205° CREE f= BeSSt toa eee Dae A198 
Ceneral Business..-. -. -  -. - =.= 0 =) ee teen 
Hamilton Conference Opens - - -.-- - - - - = = 61 
Health and Occupational Centres - - - - - - - - - 88 
Housing Problems- .- - - = = = = ~44 80, 174, 176, 254 
How Communities May Assist in Training - - - - - - - 196 
Institutional Training - - - - - - - - = = = «= 229 
Integrated Housing Plan - - - - - - - - - - 81, 210 
Kingston Conference - -  - - = = = 95) = =) 99228 
London Conference Opens- - - - - - - - = = = 1 


Medical Treatment and Policy 


- 517, 95, 105, 227, 257 
262 


APPENDIX I—Continued 


SUBJECT PAGES 
PIO OUCESCEVICGE Bayi aM in) wee oe ei ok ed TID 
North, Bay Conierencé Opensvitf- = - = = "Sas 25 -- pei 98 
National-tinployment Service 2 e"- . - a= Sees es LB OB 
Nationa tOUsIne 3 om os a Ne eee 909 
Naval Method of Rehabilitation Procedure - - - - - - - 4 
Older Veterans’ Problems- - - - - - = 22, 71, 169-190, 238 
Ontario Rehabilitation Committee- - - - - - - - 836-202 
Operating Engineers’ Regulations - - - - - - - - -«--: %8 
CuLeLwvork Benefits’s-i = - = = je ee) ae oe ee, 194 
MiEtawoa Coierence otatts = 1-9 -  ~ - te J &, ~~" =) 189 
Partnership:in Business Permitted- -° «== 5- = - =< “= (494 
Personal Services- - - - - = = = = «= = 52, 179, 219 
Placement of ‘Special Cases - - - = = = = - = = 6 
Pensioners and those qualifying for Meritorious Service- - - - 112 
Priorities on Goods for Veterans - - - - - - = = = 227 
Provincial Periods - | i Oe ee 92 (6; 2142, -172,2202;- 2o0, s206 

etecatabhshnient Credits |<: -= - 5 omeouSi sae 's 27962240 
Henabiitavien ocizup <= == - 2S - - - = ga BR Salas - 3 
Peete vice Wirectorate = i= m= ime om en et BO 
Stationary Engineers & Service Experience- - - - - - - 78 
Toronto Conference Opens- - - -~- = = - = = = 164 
Training in Designated Trades- - - - - - - = - - 40 
aramingeon-the Job j- 2 -s = 2- FeDe. = Ske Ve 9165, 235 
Training Opportunities - - - - - = = = = = «= 232 
Training for Rehabilitation - - - - - - - - 49, 89, 169 
\Vieeory. bonds, Delay in: Delivery, --©.5© - .- 22% 35 "a> a 204 
Veterans in-Busmess “-- -—.- i =~ =". = = <° = §= (5180, 241 
Veteran Placement <P Re i a ei Bye oe | 166 
See tes erriomimes: 1S. F089) PT leh al By 90r 
Bieeter eETODICEMS or — Ghat a gee =. Bee) 90 
Veterans’ Land Act - - - - - - -  -41, 84, 149, 176, 255 
Veterans. ofo Two Wars -.- .-'.42 - - «=. “- 22128 238 
pee arenes Ach ae ets 0 SS Feit 2) 955 Sd Bats 398.04 


womens Rehabilitation -""\- ~- -=«7 = °- 


- 94, 144, 184, 223 
263 


SOINUIZIOWID JOU 0} SURO] VAIJ JSoTaJUT 10 SyUBIB Ysed [[eUIs dyeU 0} AZLIOYBNe aALY s10ZeI,SIUIWIPY, 


Sjuepusdep aey4 UOISSTUTWIOD 
oyuoIOT, ‘YAVq s,usan? pues uUVvWOM PUB UVBUWIVIIAIVS-xy pry ,sterpjos, 
ae : * epeuey Ul peuolyeys o[IyM 
BMEIIO S8dIAIBG pal][jy jo jeuuosieag (p) puny 
ueluIteyo ‘siayzlenbpesay “YW OY 0} yeatqd (9) (q) 3 (e@) Jo szuapuedeg (9) JUB[OADUOG 
-qns 4sarleou JO paeu UL BSOY} VSIA to ‘U0TWe4s “WW OY ysereeu oF (q) “TV OU fo stoquisw az9uL10 4 (q) 90104 ITV 
-pe [[LM Joolyo suviajeA “Y'A'd AUY 4IlUN UMO JO 9aqzIUIWIOD SUIIe[D OF, (®) “TVO'U 243 Jo siasquisyy (e) ueIpeuey) [BAoys 
szuepuedep spun 
uoLdaT uBIPeURD JO YOUeIg [BI0T SIyY IO UeUWadIAIeS-xo Apossu AUYW Addog 1930:. 
yseo ON . . Speou S,uUBIIJaA ‘IAY O4URIIAY Bc 
*spood IOJ YONOA 4SIY YSNu UoTZeZIUeSIO Sjuspuedep 1tey4 pue usUr ‘Ul ~OFUOIOT, 
Iayjo pue Buryjojo ‘Janz ‘oeinzluiny  UBie}JeA IO ADUBSE aIvjjaM [BVo0] AUW -ddIAIOS-xO PoLLIeul peauorsued-uoN jo puny Addog 
OJUOIOT, “FS Bd109r) “4S GOT epeueg jo 
‘AIVJIINIG [BLIOUTAOIG SSd1}SIP UI UsUIBIS JUeTIIY ondveayT AABN 
—« S4gh episeye'y ‘sIY3IN 
90GZ 2epssulry ‘Aeq—sou0yg OJUoIOT, “4S Blfeqes] [Tp ‘Arezyr9e9 suelajeaA JUsdIpul Ang OF, pungq 4sog 4seT 
& [eqidsoy 
UI JOU SUBIOJGA JUSdIpUT (q) SEY 
SIIVyy SUBIZIIA SUOTINALISUI [eV JUSUI (SUBIO}O A 
jo quouiedeg ‘solo Joaysiq -yAvdaq UI szJueed yUssIpur (e) JO yuow zredeq,. 


VM210 ‘S1oz1eNb 

-pBax{ 9dIAIES [eaAeN ‘ZTPpE wooy 

‘JaInsevsL]-AIe4aIVIG «(09s JOVATIG: (Pp) 
to ‘Aqatv0g pry S,uerp[tyD 


‘Oyo ‘ANYLy ‘uolda'y uBIpeUueH YsnoIYUy, (9) 
ywog “Uo IUey ‘oJUOIOT, ‘spyUaWYsT] 10 dd}}IWUWIOT) UBdZUBD 4SorveU OF (q) (q) 3 (®) Jo syuspuedep (0d) puny 4U9] 
-qejso SuUIUIvIy, [PABN poseq pur] quEUYsI[qeysa jeuuosied [eAeu-x3 (q) -OADUVIY VIIAIIS 
[l@ 3@ UwoTJUNT saeqzjIUIWIOD Use{UeD JO dIYSs Jo 9azIWIWIOD UVsEzUBD OF, (2) jeuuosied [eavu (e) [BAVN ueipeury,, 
rea oJUOIOT, “IS puog LET E SUBIOJIA AyaI00¢S 
I[QB[IVAB pxrvog pue SUIOOY ‘jaysoH AVG SIAIZG |[eABU-xa pue UeUves YsSyu I[V Sado[leg yYsiyag 
OyUOIOT, ‘YAVT S,usany Sjuepuedep 1teyy puny 
“yy ‘sImeT xofy role, pue 9uQ IBM Pl[IOM JO suBiszJaA uvequey AUIY 
SyIVUIy o11ejug ul Ajddy 0} a104 4 Ajyene Ae our puny jo ouen 


spun, JUuefOAouIg 


‘TT XIQGNGddY 


264 


APPENDIX III 


ALPHABETICAL INDEX 
PAGE PAGE 
ADDIEVIALIONS oscesseceeesersees See Appendix IV Baker, Group-Captain W. E., Cobourg, 
Abraham, R.W., Asst. D.A., D.V.A. discusses Veterans Omicers@....200ee 
Kingston (Observer) sotisssocciecsssverececeseaseusl Discusses V.L.A. and older veterans 239 


Accidents during training, Vets pro- 


TOC HOC recto ere iceescenncereresee Rceestemisececes Bcerccresceces 220 
AGJUSKMENE BuULeaus  .cccrccecscrceccscerseeerreceeees 62 
Advisory Committees Advisors, not 

LCC OT Serre reece rocres ceavesseacctacsesessctesensseesers sac 22 

Set- Aab A explained by Col. G. Ingram, 

1 Saal Dre ope Spor ey EERO eee oe ee co oc 

How they function oncccerccccccccrreccsessereeees 28-33 

s of Older Vets, 
Oe OE TRCEL NO. B.E., M.C., D.C.M. 22 
Age limit under V.LAA. wsccccccesseessees Siee Ll ¢ 
AZgravation AUE tO SETVICE weccseeererres 222 
Agreement to sell forms used by 

Nel pe Aen td ee owcaee sacs nengeseseoderse cess os 84-85 
Airconditioning and refrigeration course 

facilities and opportunities limited 

CALS GLI LOM ee ere rete eretceeeccpuscescosetwnccesscarcrsaaneas 119 
Akehurst, Lt.-Col. J. F. R., D.S.O., Kirk- 

land Lake, member of One ane 
Allocating patients for dental treatment 111 
Allowances, Treatment ............. 97-98, 105-109 

OUt OF WOTK cevccccrrcrrrrcorcccerrresscscessrsecrenseroensessos _ 91 

Special Hospital ..cccccccccressesseeseseesseeeers 107 

TeMPOTaLy INCAPACITY ....cereccreeseressrserseerees 91 
Amortization of V.L.A. properties ...... 8-217 
Ancaster representative, Mrs. Vaughan 

SVVSTA EE beoseees ccectnceconccsoncec-ocectcoarecassnsccesssssvasntsocsasce 
Anderson, B. H., St. Thomas (Observer) 
Anderson, anata. delegate St. Thomas, 

How Advisory Com. functions...... 28-29-33 
Angus, J. C., V.L.A., Toronto (Observer) 

j hip Training, Mr. Fred 
Bees pirector Paneer a arene . 40, 77, 148, 203 


Apprenticeship Board, how it operates 40, 41 


Apprenticeship regulations, barbering 
and stationary engineering G7-78 


ticeshi uotas in various 
Be rpeece aoe 79, 80, 143 


Apprenticeship regulations and T.O.J. 
training 
Approved priority housing plan 


Doeroscovcsovess 


Boece Cee e ee OOOO TEES SOSOSSEESEOS DOSER OOEESOOOLEE® 


SOHO HO HOSEHR OHO HOS SHESESOOOHOD EE TOOES Weroeeoervoeeevense0® 


GLICO Clr racrcces eeseretsctcrtcasccscccecstseaccoencesccs 47, 210 
Armstrong, H. L., eetodal Supervisor 
V.L.A., speaks, Kingston Masts teceorctncetieeass 255 
Armstrong, W. W., D.V.A., Casualty Re- 
habilitation Officer, Wingham ............0 5 
Army Canteen Fund, delegates recom- 
mend poe action be taken as R.C.N. 
PUTA CLUE Va Atay neem cussetsetesco eter sesectecsesensisnenesess 154 
Arrell, Mrs. fe L., Senior Women’s 
Counsellor, Hamilton ............ccccsscessescessevcees 76 
Gives address on Women’s Rehabili- 
BBW 09.0 be weep vere PROSE EEECEEP OE E Ee E 94 
Artificial eyes and limbs, manufactur- 
ET MEO Leer eee eschetocen es Me sveceteseseeeeereseterederescessnes trees 100 
Arthritic patients, special treatment 
UAV LAND NG arrears ES, Re Ne, Bs Fk NS 58 
Ashcroft, L. W., Sudbury, discusses var- 
IOUS PTrObleMS’ 1... 3, 110, 120, 159 
Assessing pensionable disabilities .... 94, 222 
Auxiliary Services overseas, personnel 
now covered by Pensions Act .............. 221 
Awaiting Returns Benefits time limits 30-31 
SCOMPETATTIS CX PLAN So ecccescesese sss ceccsccscdeteentseee 56 
OPEC VERO AWWA) by ep a aa tn ee eR 44 
MEMES LESURT GS Sim noc cSeachesosseocetcsss Means caosacenereltree 75-76 
AWATUS » LOM Gallantry, ficisccscss..6-dscecec!oooes Pa, Dap AS 
INECCIV OM ANN UICICS Be..t. tenete thc een 221 


Baines, R. A., Rep. Can. Legion, Kings- 
ton (Observer) 


re eee eer eee ec ee ere rere cree reer reer 


265 


Ballantyne, Miss H., address on 


Women’s Rehabilitation Sevecersesiscceesteeer ieee 144 
Ballantyne, Dr. W. H., District Adminis- 

trator “C” District opens Ottawa Con- 

LOPOHCS Sirk eet ee eo ee ree L89 
Bar Association sets legal fe€8 veces. 156 


Barbering trade schools and training 11, 77 


Barnes, W. H., Kingston, discusse 
C.V.T. BS ROSES EE ACRCAEP EL POR Es S Botvae 235 


Benevolent Funds 52,54, 93, 153, 179 


Information requested and promised 188 
Also see appendix II at end for list 


Barrett, F. H., Rep. Rehab. Com., New 
Toronto (Observer) Bente cere enentee 


Barrett, Col. O. H. Barrett, OBE, in- 
troduces The Hon. D. R. Michener ees 170 


Barton, R. W., C.V.T., Toronto (Observer) 
Bath, H. L., Picton, discusses V.L.A. ... 256 
Beech, W. G., York Township, qisedsces 


Peoeeeeeccsese 


Ce reroeeceeees 


housing resolution Setes fog sadaeestaeoenbeseeteentelette 187 
Bell, G. A. J., N.E.S., London (Observer) 
Bill No. 35, O.R.C. operates under ...0........ 38 
Bricknall, A., Dept. of Labour, Niagara 

Falls (Observer) CAPES a Sat na Te ARE 
Bird, F., Citzens’ Rehab. Com., Cayuga 

(Observer) Reaseneveracscerdaceocscencestetececenecaticmecetions 
Black, George, Kirkland Lake, D.V.A. 

needs SPACSM accor sviottinece ore ea 127 

ge) 1 I Loe ee Na aA ea PIES RRA 152 


Black, W. P., N.E.S., Kingston (Observer) 
Boase, O. S.. St. Catharines, discusses 


-Committee’shworki Moe. 2. 63 

Veterans in DUSINESS on... ciccsssccsscssesscosctevece 75 

Vi Ae Rie ae ae ek weit hee 0h Ad 1000 88-89 

Doctor ot Choice eee 98 
Bird, J. H., N.E.S., Dunnville (Observer) 
Bookkeeping, simple system available... 28 

Necessary to obtain “Waiting Heian 

IS ON GHUS ee caterer criesce eee 5-76 


Bond, Mrs. J. J., Kapuskasing, Repre- 
sentative Women’s Committee (Observer) 
Boswell, S., Kingston, D.V.A. (Observer) 


Box, R. S., Cit. Rehab. Com., Seaforth 
(Observer) SEs ORe eae aout OCR Bi be ones ea ieikes 
Bradley, Jas., Credits, Ottawa ...ccee 196 

Brander, A. P., Wallaceburg, discusses 
veteran placements PRESS bist oie hee aeSeasaatone 19-20 


Breck, T. G., Kingston, Re-establish- 


ment GCREGICS ME trees. cesses ss sccRsvucavcnteee 241 
Breese, W. S. W., in charge C.V.T 
Cbtawadn. Suen cha tice aa CE 190 
Brett, Mrs. R. W., Rep. Citizens’ Com., 
Shelburne (Observer) Recchuscatectorcloctesceesncss 
Broder, F. H., Morrisburg, discusses 
housing sostedestessostsceiatcsctetsiecseetanieemterin ren eee 216 


Brantford Citizens’ Committee place 42 
out of 54 Unemployed Veterans on... 70 


Brown, Miss E. F., ey uch Nales dis- 


CUSSES = Crain INS eset ee ee 196 
DISCUSSES NOUSING 1...)568 cies 214 
Brown, Major G. H., D.V.A., London .... 26 
DISCUSSES) VLG A iscsi cess dee 44 
Brown, Wesley, N.E.S., Vets Officer, 
Stratford CODSErVET ek. ccc ce en 
Brown, J., Citz. Rehab. Com., Windsor 
(Observer) ssdvcconstesecceststeeet ss cecushe ete eee boesnene ‘ 
Brownlee, J. H., Owen Sound, liisctiesen 
priorities for Veterans eoaiesaeseessivedsesscel sesavecs 183 
Bryan, B. Gordon, D.V.A., Toronto, in- 
troduces “Veterans in Business” Seoalld 2 139 


ALPHABETICAL INDEX—Continued 


PAGE 
Bryers, Brandon, Administrator “L”’ Dis- 
EVICt cicccccssccesscssssececesscessnesenssossecscecsacenscessenene 61-62 
Buchanan, P., St. Thomas, discusses vet- 
erans in business batho c Uesncade rose sesteessacsasavencenses 29 
Buckley, J. W., Labour representative, 
ORC sccsscssvercevresescsoncssvcsesesecnnossonssperensacseosae 37, 163 
Building contractors’ agreements, loans, 
PLIOTILICS, CLC.  csersecrseererserereeersereeerersens 45-46-48 
Building LOANS csccccccrcesrsessscersvecseneeeneees (206-208 
Building materials LOZEN ...ssereerrerrserreerees 81 
Building permits controlled by munici- 
PALITICS ccccccccceresseecerseecseenenenessersereeeessenansesseneenennes 
Burke, FE. P., Rep. Rehab. Com., Peter- 
boro (Observer) Biv Ae RRR i Sch ARMAS 33 A. f 
Burlingham, C. K., Canadian Legion, 
Sudbury, suggests re-counselling ........ 
Burns, Major-General E. L. M., OM Bis ie 
DS.O] MC. Director- -General D.Vix 38 
Thanks Mr. Walter WoO0dS oaccccreessrrcrers 202 
DiSCUSSES NOUSINE wssscrcccccccccssrerrcersssrasecsonense 214 
Guest Speaker, Kingston wrcccccreresreeerere 247 
Bush-workers, 50,000 needed .......00 123-125 


Bygate, C. M., Ottawa, discusses older 
veterans 191 

Bygott, J. M., Citz. Rehab. Com., Camp- 
bellford (Observer) 


Business Colleges and veteran training 129 
Business and professional loans 220 


Business priorities, stock and goods, 
how to obtain 75, 142, 212, aot 


Business Partnerships 28, 74 
Butler, J. R., Clinton, discusses V.L.A. 43 


Campbellford V.L.A. housing project 
discussed TT 


PrreeTeTITETI Trier 


Pree 


eeeccerevccece 


oereoosesevecscesccee 


Soeeeoererccsasessoesoeeeeere® 


Coe ee Ooo rere eo HOn OEE CODE SOAR OED OOHEOEOOL OSTEO ESS OOHSTF OSD 


Campbell, Duncan, Sarnia, D.V.A., dis- 
cusses official co- -operation Niu ovacaseup ssteosasetince 6 
Proposed HuSineSS LOANS ........ccecceseveeeee 7 
VEGAS Sic caclaccosecaccecceceassececeneeetc rien: ameartients 41 
Campbell, Jas. A., London Life Assur., 
London, Secty. Cit. Com. (Observer) 
Canadian Congress of Labour .................. st 
Canadian Corps Association and housing 
SEPrVviCeS iiccccsesce- Wi OL ee cetee es ueate cornechtrettcestetes oes 
Canadian Corps of Commissioners ......... 
LA eT ero Oo 
“C”’ District, Ottawa, D.V.A. explained 189 
Canadian Legion Officials, co-operation, 
CUCMRRRALE boiiB chek hatte 18, 30, 33, 62, 124 
WindsHemployaAMent MAG. cccscecccceceteescettiees 126 
Canadian Vocational Training ..........ccccc 
5, 9-15, 40-41, £9- 51, 58, 65-67 
89-90, 113-116, 128, 165, 173 
Candlish, Col. J. W., Hudson, Ontario— 
Card, R., Central Mortgage & Housing 
Worpneeen ee Ripeccesavnecices 146-149, 163, 174 
Carling, Col. J. Innes, London, member 
OL OF RiGee no rastecee cece tan eatace tease rteccoeetnte ; 
Casualty Rehabilitation .......0.... 6) 17219). 545 e516; 


157-158, 183, 190, 221, 247 
Catto se IHeAG LD StCaR a aD VAs Toros 
57-158 


Central Mortgage & Housing Corpora. 
tion explained  .......ccccccocesss Aetieeteane 4-48, 61 


Discussions ........ 80-84, 91, 101, afk 149, 176 
Bully ex plainedemencc ee 205 
Diseussed-at- Kingston... 


Chadderton, H. C., Dept. of Lab., Ottawa 
(Observer) absesceusesscdegacassccobecteestcnenscctte ete 
Chairman’s opening remarks at London 11 

Changes in assessin isa- 
bilitytisiee cee. Scat eo ieee 
Changes in the Pension Act... .93, 94, 184, 221 
Changes in training legislation 230 
Chapleau, Ont., 
Matters 


COPED POOH SESE ESO Ee OOF EO OOC OOOOH EDO ED EONS OO SES O ES OE EO HOSE EO HOES HOS 


Toe e oreo eeeeecee 


Petree terre ren eereeeeerseeseses 
Oem Orem eee eereereseeeeessseeseserese 


266 


PAGE 

Changes D.V.A. class tan Chair- 

THATL CX PLAINS .o.ccc.cocsssscccscncsvesansnopessonesecocsssesea 

Charlton, O. E., Rep. Cit. Rehab. Com., 
Brockville (Observer) . 
Chatham, Ont., represented by Col. Geo. 
Kerr 
Charities, War and their Registrars 70-71 
Chiropractors not recognized by D.V.A. 162 


Pores soresesesesoooseoesseoeeee 


PPUTUeUTITOC Eee rere eee 


Christie Street, HOSDItale cctecececscacececesese 99, 100 
Ais Old> Veterans! THOM C so. ccccccssssccescacencoresss 240 
Citizens’ Rehabilitation Committees 
FAGAOTESS EDV, Hise ber TRC 1O terccressrrerceces sseveaeees 1 
Their place in general plan of reha- 
PAL PCAEVOMUY co. oeobecckscsecactecees cececectaccssccauaseocsece 2-3 
Needsttor: CRS Ce "stills continuesee....1.-.. Att 
Services valued by Government officials 8 
Kit Chener PEDO BES wedraccescec-sssccopadon sab onsntesservses 18 
WallacebunceereDOLtSsiactiuscsccecccststyeusp ens 19 


How they can help the older veteran 22-24 


How they can assist in training.... 49, 115 
Wreed to CoOntinus wesc akne eee 59 
Director-General of D.V.A. appeals for 
CONTINU EG ODETALIONS cccceccccceccivetececeosweceer<s 62 
C.R.C., and unemployed veterans ......... 63 
How to obtain veteran preference and 
Create JOD OPPOLtuNilieS wo..ccccccceccceee 6 
Question of paid secretaries .............. 70-71 
C.R.C’s and political party patronage 72 
Toronto Citizens’ Committee ................ 410 
C.P.R. Building, King & Yonge St., 
TOLONTO "cr ceeecteessertere orto Mhiacceonsoes 166 
Closer Co-operation NCCGE  .rscceseseee 194-195 
Civil Re-establishment Credits, London 
GISCUSSION: -..icecseecsstnten tosehs nde eee easton 26-33 
MAIN TLCOM  ceiseccscctaccssccedecoasseoscsensanccvaccavtescertebers 73-75 
INOFUN! Ba yids. .cssscavssssscccssesuscassanasetacennantecaeee 139-142 
OULAWiA! Siri socesnerancs sec snebsciveds chars cooncesseemiesersaennectes 196 
FRB STON i sehen seh ie hnnns caakes dpe seceeeh eetne tt oacee anette 241 


Class legislation charged against D.V.A. 
Chairman explains 
Classes of patients explained ................ 
Clauson, R. G., Rep. C.M.H.C., ape do 
gives detailed report on housin 
208- 216, 254 
Clayton, H. S., Vet. Officer, Orangeville 
GCODSCIVEF i ceirtscctecsctestssssvsesconcnaeccceetaeonmerteee 
Cline, S. W., N.E.S., set up special board 
to study veterans on out of work al- 


Pees eecoeseeesesececessvesosesesecseee 


COP Cee OO POOH SEE HOODEO EEE D EHH ED ESSE OEHE SS OOESESSS ISS ESESOCSESD 


TOWADCES rer cccea ti sscecstian vvadeseetecerseateetete mm tae tees 69 
Explains how employment possibili- 
ties are explained to ‘all veterans 
eraduatine= trom training wise 90 
Clinton, Ont., represented by Mr. J. R. 
Butler adaspuacesdgansssosecusstentheiec suse: terete tre a eeeICeatee 43 
Coleman, Col. W. E. L., Ottawa, member 
of O.R.C. Pe RRR SO LN He Bi TN nal 
Speaks, OCCUR Wa: c..:cecsccrecsccccdsctecteetteeeeneconceats 202 
Committees Advisory can only counsel, 
MOC! CICTATEs cksccccceccsssscsteteemetier me teeter tae ete 22 
DISCUSSIONS wren. tate 26, 30, 63, 67-69 
Community aspects of employment and 
placement. ofsvieterans tes.cs.ctee eee 18 
Communities and how they can help in 
ENAIMIN So cck Pee acehere. cs eee ee » 196 
Complaints, how to forward to obtain 
QUICK TTESUILS EE cckcsceene eee . 62, 101, 103 
Complete medical history and records 
required from private doctors .......... 57-58 


Conferences calculated to bring Govern- 
ment officials and members of C.R.Cs 
into closer and more friendly contact 1 


Connery, L. B.,. Supt. of Publicity, D.V.A. 


Ottawa (Observer) os sSbedesneatenees P Sestasdetateteas 
Contractors, agreements under C.M.H.C. 
endevesensdcoecsseusdtecettnes ee erEET Cen veseeee 46, 49, 218 


ALPHABETICAL INDEX—Continued 


PAGE 
CWOmtrDGtOr sua MC eVe LGA wo kreceedetcketeconseteoseveseizas 216 


Counselling services to University of 
Ottawa, St. Patrick’s College and 
WATIGCOMs © OCS Oc ear cesectiessesiss-dacaststeacesesancesnes 189 


Counselling procedure for women 


Counsellors can only advise, not dictate 
Cet Seah om aaraed pik tit pe 225 ON O42 


Mrs. Edna Whinney, Chief Women’s 
Counsellor speaks on women’s reha- 
DANCE TOM terres cecacteeeeete cress ceca Setecnececeusvoescoeseseoes 223 


Corps of Commissioners, Canadian... 24, 71 


To be subsidized by Government to 
assist older veterans Fed Me) 


Courses of training 86 
Different courses available ........... 


Cousens, Col. G., Chairman Citizens’ 
Committee, Georgetown (Observer) ... 
Cowan, Editor Niagara Falls Review, 
connected with R.C.A.F.. -Benevolent 
AWUT IN eae cree se oceans eet oceania cose codanestaqdeeeosoassscnrsskeeeet 


Craigwd:, swieut. RCN. oH. MCS: Chat- 
WAM eIUSSLOM  (ODSETVET) oo. sessecasszarerne 


Craig, S., Rep. Cit. Com., Mimico (Observer) 


Crawford, J. Stuart, Mayor of Kingston, 
welcomes,  GeleSates rises) dicsechsls.cscnceavecbocess 2 


Credits & their relationship to C.V.T. 31, 73 


Se eeeesoaconeoessnes 


Pere reir reece eee eer ee rrr r ere) 


IN OPEIBIB AY Pertenece hens cde tc wer 139-142 
OOTCANV Mere eee nee eee cateeneaas 196 
JESU ORTH ong aes eet ee a Se ee . 241 


@Creieshton, oA be ©. ee Toronto Go 
Cross, Captain Paul, Regional Adminis- 


trator (Eastern) ’D.V.A Pieces! ER ES “fae 1 
Discusses advisory committees ........... 30 
Urges, C.R.C,( tor Contin ues ii cvcdicsencdeens 59 
Addresses Meeting, Toronto? ...cidncs.cdcc 188 


Discussed treatment and pensions .... 222 


Cross, Mr., Superintendent, Robinhood 
Mills, member of Employment Com- 
mittee 


Cunningham, C. D., Hamilton (Observer) 
“D” District D.V.A. located 55 York St., 


PE OTOME OBE A icctstetccsessacssccsstecetinete secs 101 
Dale, J. C., Harriston, Ont., discusses 
N.R.M.A. ANGE CAV sli kee eee 
Daley, The -Hon. Chas. Minister of 

Labour, Ontario Government Lipid A Rae 41 
haope “‘W. F.,: Veterans’ Officer, North 

RachcravenTesussbonteetbestaed vis taeec oe eines eediotei ete 142 


Davidson, J., N.E.S., Hamilton (Observer) 


Dawson, Bass, Special Cases, D.V.A., 
Pe ORI COM IAS roth an eerie puksunsehcensca Sansece sie 


Dawson, R. C., Vets Officer, Smith Falls 
CODSELV CI Mees. cst rented ec 


Dearlove, F. Chief Housing Officer, 
Toronto (Observer) 

Dee Vee Aye, official publication for 
Dp’ District, D.V:A.7* Toronto icc... 
Explains administration set-up.... 

Department of Education, 
operates C.V.T. 


Department of Labour, Province re- 
sponsible for Apprenticeship Train- 
DIEM cece cavecsenscesssessi evan eceacoentes oedces 11, 40-41, 76 


Department of Labour, Federal, re- 
sponsible for N.E.S. 
PIACER SB DCCIAL CASCS ¥c...5ihncsccieziieivasd eeeeecese 6 


Major Chas. Flint in charge 11, 13, 15, 18 
Administers reinstatement in civil 
PI DIOV ANON ACL. .ointitteucoe toe oan ; 
Special department for executive and 
professional Applicants ......cccccscessssees 
General discussions 18-22, 68, 126 
att a Treatment, address by Dr. J. 


SOE OOHRS OOOO THEE EOE EEE H ESTO ESET EO OOEHOE SHES TESS EHEC SEO EETED® 


CORSE LoCo HES COO SO OD EEE ESS DOES EHeeeD 


98 
99-100 
Province 


POOH OCC NOOR CeO Ore e ET OE ETO EHE SEEDED OSEE HOES 


eeeveevecceoooes 


110 
How patients are allocated to dentists 111 


267 


PAGE 


Special consideration for pensioners 
and those who qualify by reason of 
meritorious service 


Type of treatment authorized .............. 


Designated trades, building trades, bar- 
DOLING ee CUCM rac ccccscsteccsccrteet ree teeter terre 


Addressed by Mr. Fred Hawes 40, 77, 143 


Barbenineunulegiercccec.ccsct eesti 76 
SCAGIONAGYVANSIN SEY Sal <scssceccsessicacese sesees Aan (ts: 
ANIC OM NEC CHTATAICS rere ceeces eee eo ees tase See eevearte 79 
Danger of overcrowding discussed .... 80 
Desjardins, H. A., Mgr. N.E.S., North 
Ba yin CODSEL VET) eerecancshiscscevevecss oleae cette 
Dinner Sessions: 
London, address by Major-General 
INEAUCIN OW Sirensen ce tcceeatl ciate ree renee encon ecient 34 
Hamilton, address by a 
Matthew Serie oats serecereveneneseen sees 
North Bay, address by Cal G. A. 
WETS Heel: SEO Mierke eee cet emer 136 
Toronto, address by Hon. ‘D. R. 
Michener Seca TeM eee te eat eae tt soar ckcvetetee WE: 


Ottawa, address by Mr. Walter Woods 198 


Kingston, address by Major-General 
E. L. Burns, C.B.E., D.S.O., M.C., 247-253 


Deserted Wives and Mothers, D.V.A. 
PECL CER CISCUSSE Cir rsa ccnicocnn rece 163 
Disabled Veterans, 25,000 in Canada of 
which only 10% are aMDs. ..........ccccscee 7 
Disabilities, HOW ASSESSE ....ecececssssesccccceeseee 94 
District Headquarters, D.V.A. locations 
FSB INI REN Dra eta ery ecko aE AS RAE EP oe 
Divadale, General Reconditioning Centre 99 
DOCtOrEOMm CNOICEs COliCVa sane 57, 96 
Complete history of patients and 
FECOLAST ESSCM Cals serstesecee erick , 154 
Hullysexplaineda... anccctecct ee 159-162 
Doctors, how D.V.A. selects them eel ieee 96 
Domestic strife, special cases board 
(now called Rehabilitation Review 
d BYay24 He eee treee ee Nee PRR Rl rey Penne Ret am Oates Goce Oe 
Domiciliary care of veterans tempor- 
arily or permanently disabled .............. 
Donaldson, Mr., Social Service Director- 
Ate; TRON GONE weetetnetiise hens 52 
Douglas, D. M., Dept. of Labour, Peter- 
boro (Observer) Nee. HR dea decane attic eee 
Downward, J. G., Vets Off., Newmarket 
(Observer) Mensa Rsts Oa tacaaasesbacvsecuatessecuwescsesler eect 
Doyle; Mrs 5w. J.;_..Rep. .Cit? Rehab: 
Com., Belleville (Observer) ccscecececececeee 
DressmakingeCoursey suescntcc mini ttc 95 
Drury, Lt. Col.-M., Toronto, discusses 
Corps of Commissionaires moektreettesetettee 169 
Drew, The Hon. George, Premier of On- 
CUI OMe erie ccccccce reer ce noe cases eee Suet: 


Drew, N., D.V.A., Kingston (Observer) 
Dryden, represented by Mr. A. McIntyre 142 
Dual War Pensions and the older vet- 


ECLA TIG WIN... cessettesctrcctunanete Daas LO Gl =e lic Ss 
169, 190, 192, .238 
AYE gl ids ea Sesto Nad i 239 
IDOE Ibe Oy ee Supervising Dental 
Officera Ds sDISCLICtsseccscteeetesce ence 110-112 
Dunlop, Major E., in charge Casualty 
PVE AOU TCA TON sme WA chee tceeteens teeesccercceeetrees 120 
Awarded the George CoS  .scsccccscssces 127 
DEVAS, PONRTATION DISTRICTS -accccerceeseoecconecneee eos 
D.V.A., Counsellors. ......... sucesguenbaseseasaoosvetstee tt - 50 
Organization decentralized .......ccccece 63 
D.V.A., two years’ work reviewed .... 247-253 
Educational requirements for C.V.T. .... 66 


Facilities for obtaining matriculation 9 
University training 31, 49, 50 


Cone ee er consoecereresoeres 


ALPHABETICAL INDEX—Continued 


PAGE 

Educational training in hospitals ........ 229 
Ellictt, O. C., Chief Welfare Officer, 

DiveAs speaks On special CAS€S «es 220 


Embalming Courses available, special 
rules 
Emergency Shelter, regulations and 
housing 210, 


Employment and placement of veterans 
1183 


ceca ceed ocsesvenscsccvessesrecsscceseeccseegeeserecsssnesesrelell cle 


PPTTTTTTTT ee 


216 


, 18, 23, 68-78, 192, 236 
Employers don’t co-operate with N.E. Ss. 
CHAP ZO)A scccccscesssccesescseseseenserscesscseecssovenseesscssennenes 
engineers, stationary, rules regarding 
RATAN eetecesretseerer se sscecce sess encevontonreusaasccccsseasts 77-79 
Equities in homes, government urged to 
protect veterans’ INTETESTS ...rceeeceeeees 254 
Escorts for patients travelling to hos- 
Pital, ULES, CCC. crccccrresercererrccsrreeeetreeceneeees 110 
Hssex, J. A., Welland, discusses sta- 
tionary engineers’ training Saetiaceussessee 77-79 
Evaluators, how they assess veteran’s 
EX PERISH CO: secs siecctroerscsrarsccnseterrsauerssse= 40, 77-79 
Evans, A. D., Chairman Cit. Rehab 
Com., Newmarket (CODSERVEN)) cc ecsrsacces ss 
Exeter, represented by Mr. T. Pryde .... x 
Faleoner, P., Department of Labour, 
Ottawa, suggests Provincial Govern- 
ment employ older veterans in liquor 
SOLOS He re aree renee teers secteras nen ctonevecentunveeccsraee 
Discusses Stomach UICEPS ...ecceeeeeeecees 228 
Falkner, H. G., Alliston, discusses C.V.T. 173 
EGON err eect ircceseatreetecser a co csean sudassurserstesessrses ieee 
Farrell, W., U.I.C., Kingston (Observer) 
Faught, T. J., Vice-Chairman, C.R.C., 
Sudbury, =... 103, 110, 116, 121- 124. 146 
Federal Government pays cost of C.V.T. 120 
Urged to Dasa opportunities in 
DUDS Perera art centca crete ceiecctoterneseeccosceeteadccs 25 
Fenn, F. H., Decion Adjustment Officer, 
Hamilton PE EPH Tay Ere Pea TELS ReeO 
Ferguson, D. A., Can Legion, Toronto 
(OWSOCKVER) | cicccccccccscescctateccoscccestccsasstescureecsccueters 
Ferguson, Dr. J. H., Chief Pensions 
Medical Examiner, C.P.C., “D’” Dis- 
Crit eee Nese se deniateae 165 
Ferrier, W. B., Dept. of Labour, Welland 
CODSCEVER) Ws. scdccciovsessvecdnacccscessstecconteuversoceseecaseese 
Ferris, J. M., Rep. Cit. Rehab. Com., 
Campbellford (ObEctVEr) Le TE a eeseecees 
Field Representatives employed by 
CEN ah cecpe tere sc eho csscanbeceusceeiecneteee eee 10, 65 
Eee Lt.-Col., M.C., Superintendent 
COVE eye District D.V.A. wu. 10, 14, 113 
Finney, Tite Col. H. J., Vets Information 
OfHCEraCibVy a Halle ROLrontOperceceer ee 
Fisher, Geo. V., Vets Officer, Napanee 
CODSOP VET) ia cecctessuceosscsessstace sacs cscnevsctcaeravceretes 
Flint, Major Chas., N.E.S., Veteran 
Placement in Ontario ......... AA Lome Omelio. 
22, 68-69, 78, 166 
Flowers, W., Vets Welfare Officer, 
N.E-S., “Loronto,) (ODSCrVER) e....-rscceeceee 
Forbes, BH. M., Can. Legion Adjustment 
Officer, London (ObDSErve?)  .............ccsceee 
Foreman, Wm. L., Cit. Com., Chatham 
(ODSETVEr,) Meee ee reckedetee ee eee 
Forgie, Major J., discusses older vet- 
CPANS koe. cseee Sosrecn saad soeeecssbte snees Meant aor eeatee Cee 90 
HoundrystradewmOtstaus hitwers: eee 253 
Foster, Norman, Ottawa, Hull Citizens 
Committee Gosddace?s stasucscnssosecrse tent onere eet coee eee 
Discusses need for greater liaison be- 
tween D.V.A. and C.R.C. a Sol Seon 194 
Foyston, B. E., Regional S 
V.L.A,, London eso alireae oa eee 41 


Frair, Mrs. M., Rep. Oren a Cor 
Sault Ste. Marie (Ops er) mal 


268 


PAGE 


Fraser, J. E., Delegate, Kincardine needs 
carpenters 
Wants own veterans back home 
Veterans and taxi cabs 
Discusses Government built houses .... 
Claims Government agencies hoarding 

materials 48-49 

Future security better than temporary 
High WAGES .........0ceseeneee Ree es vavatotasoecaeee seaaetesecanes 

Garage mechanics and necessary qualifi- 
eations for veterans 73-80 

Gartshore on Casualty Rehabilitation ... 938 

Garvie, D. A., District Supervisor CoN: 
Sy District “Training on the Job” 65-66 

Gauthier, L., Canadian Legion, Penetang 
(Observer) 

Gibson, G. A. L., Ontario Regional Ad- 
visory Board, Federal pd crpatges oN of 

Labour 
Compares 
training 
Discusses method of evaluating 
Service’ experience 

Gibson, Dr. M. J., 
Examiner, Hamilton, 
Pension Act” 

Gillie, Mr., Plant Superintertean Steel 
Co. of Canada, Hamilton, Chairman 
Employment Committee Moves csvaverevesteneisiaatee 

Gimblett, Geo., Chairman Rehab. Com., 
Peterboro (Observer) 

Goguel, Chas., Chairman Cit. 
Long Branch (Observer) 

Goldston, R. G., Vet. Welfare Officer, 
D.V.A., London (Observer) 

Gourlay, R. A., Port Hope, 
IMO COT SIME CH AMICS Har ccccccctsssdcsucscotedecetorenseracctens 

Gordon, Peter, O.B.E., good housing 
necessary to sound rehabilitation 

Gould Street, No. 50, Training and Re- 
establishment Institute 

Goulding, F. G., Toronto Casualty Re- 
habilitation Officer ‘‘D’ District 

Graham, -C. <A., Cit. Rehab. 
Weston (Observer) 

Graham, W. H., Cit. Rehab. Com., Stoney 
Creek (Observer) 


PPTTTTSTETTT Te 
aeetccee 


Pere e nesses eee eseeeeeee Ore 


Pr err rer err Tart tir iittala 


see eeeecsesseee eres sees esovesee 


PUTTTTTI TTT 


Seen ebro eee e nee ee eeeees oe sese SOSH OS OsEHOETOeSEOSEOEO ESO GONE 


“In 


Ce oerensoecessesocssrceecoceoererete 


Pensions Medical 
gee in the 


Oban ee ccceee eeesse deressweeeecseny ees erases oseeH 


68 


Peder eccreesseresesescsevesecese 
ee eorcceceeesecesecccccres 


eeerresvecoscvoeseee 


discusses 


eeeocece 
eee rer creceeeccceccrawceses 


teeeccee 


Com., 


dene eeeereroeesoscceeerseresesnecooree 


Core cersrenerecccanseesseersesesseeeesceee 


Graphic Arts School, 50 Gould Street 
TOLONtTO. iso sisdese eee , 67, 103 
Grassick, Forbes, Brantford! places 52 
out of 54 local ‘unemployed veterans 70, 75 
Greaves, J. T., Delegate, Huntsvilte, 
personal problems and special cases.... 104 
Discusses refrigeration courses 118 
WV. Dae Ac ee eae 149-150 
Griffin, Dr. B. M., Medical Advisor ‘‘D” 
District, explains regulations covering 
medical treatment 105-110 
Explains regulation of 
choice policy 159-162 
Griffin, F., Sect. Cit. Com., Stoney Creek 
(Observer) 
Griffin, Mrs. Kent, Delegate, St. Thomas 
spoke for women delegateS ou... 
Guelph, V.L.A., District Office under 
attack 
Guyatt, Dr. B. L., Health and Occupa- 
tional Centre, Westminster Hospital 
Hale, A. I., Supervisor of Training “L” 
District, speaks on “Re-establishment 
Training. Programme) sence RET: 
Graduates advised regarding employ- 
ment prospects 
Hall, S. Wo.) Rep: 
(Observer) dnodeateestecescussese dbase Veavecacs acre eeanattes 
Halsal, Mrs. W., Rep. Cit. Com., Han- 
over (Observer) er cttconte 


Hamilton Associates Service Clubs 


seeecocere 


Oooo ee coreesoreceenesccece 


in doctor 


Pena serene cceeereereeseeeaeseenceesse® 


TORO ee meee reer eereee ee eeeeeeae sessed es seEs CESS OHO DOES 


RAO c cee ee ee eee eee meee eres eae ees e SESS eeaasseebes sees eeeeees 


eee eee ee eee ere eee eeee errr erirerr iris y 


ALPHABETICAL INDEX—Continued 


PAGE 


Hamilton Conference Opens ‘“L’”’ Dis- 
trict D.V.A 
Hamilton Citizens’ Advisory Committee 


Hamilton, Mrs. F. R., Personal Services, 
New Liskeard (Observer) 


Hamilton Legion Service Bureau under 
J. A. Fenn 


Hamilton, S. L., D.V.A., Ottawa (Observer) 
Hardy, G. H., Grand Valley, discusses 


Prevere Terre etter eee 


68 


Pree ereeeee rere rere sie 


Preeeee Te ee rere ee) 


matriculation regulations ....... ees 165 
BV RRA are aor rtcss cScaccuas dace cs REMI es TRE 176 
Hardy, Mrs. R., Representative Women’s 
Committee, Pte FALS. .:4:5sss.5:,2kone ee: 144, 145 
Hare, Lieut. R.C.N., introduced .............. ak 
Naval Rehabilitation procedure ......... 4 
Naval Benevolent Fund explained ..... 54 
Harris, Col. W. Eric, O.B.E., M.C., Dis- 
trict Administrator “F’’ District, Lon- 
KON, nga PATO E PECTS One 1 
Opens London Conference, welcomes 
GELS SATCS Mi sssrenrtt esc tcs ser ees Shere wae stnetseee 1 
Urged C.R.C. to continue their good 
HUN GL Sh GS Ra er eee aI ath Meas Rie rt ee 4 
Discusses problem on special cases... 54 
Discusses “Waiting Returns Benefits” 56 
Harrington, W. F., Field Sect. London, 
CitsCom. (Observer) BRM TRS issn eke 
Harriston, Ont., represented by Mr. J. 
Cc; Dale B cnars ccna chontce caus Manatee Sat ee ence eee NI RAE HL 
Harvey, Dr. R. A., D.V.A., instructed 
private physicians regarding Doctor 
OfBChoice (Polieye yrs cisco rs eee 160 
Hatton, Noble, Sect. Cit. Rehab. Com., 
Napanee (Observer) Mee fasuctenvnscencessteere eter eks 
Hawes, Fred, Director of Apprentice- 
ship Training, Department of Labour, 
OncaniowGovernments te. UL 
Training in designated trades ........ 40-41 
Barbering and hairdressing training .. 77 
In service experience counts for 
AVOCO REMY CHAN Care ears eacetrer ss scentecte een ae TEU 
Naval engine room ratings and sta- 
tionary ~eneinecrine vnc ee. 17-79 
Apprenticeship quotas, garages, etc. 79-80 
Replies to questions, North Bay ........ 143 
Replies to questions, Toronto .......... 172 
Replies to questions, Ottawa .......cccce. 203 
Hay, Miss Agnes C., Rep. Cit. Com., 
Hamilton (Observer) Bet Scscegttistcticee err 
Haylett, D. A., District Supervisor Cas- 
ualty Rehabilitation, London, ‘“F”’ 
HDUS CTIC ERs Attest he ee 54 
Casualty Rehabilitation Address ........ 55 
Haylock, H. B., Dept. of Labour, Kings- 
ton (Observer) Pescaies a seesetnesette mote 
Healey, Col., Hamilton, discusses prob- 
lems of “Older Veterans” cccccccscsn 71-73 
Health and Occupational Centres ex- 
REAR TRO iesscss dean siacel coterie stcsdcceectestebnde: co 57-59, 99 
The Red Chevron Clubs for old ex- 
SC TVACCTNC TIE Marc.coocascccctnettttectctis oc ciccscecennies 99 
Lyndhurst Lodge moronto. para~ 
FOS Eee Lore a canoe neh aati eel ba eae ie 99 
Divadale General Reconditioning, 
<LI TW oy pee a dl 99 
Scarboro Hall, near Toronto, neuro- 
BRE WPA NGO SOS Phos ec dep Wie acs Shoes inde cas GeosvinGinsee 99 
Toronto East General Arthritic cases 99 
Rideau Health and Occupational 
MONEE One occ sssckestacasapanca ssagesovasenssaacessceasaatert 190 
Heaman, Col. W. Fe Exx-Mayor of Lon- 
don, leads discussions on housing ........ 45 
Explains conditions in London and 
LEM SEO fe SOLUEIONS, ch. csletreteate ce etcsss 46 
Takes part in general discussion .... 47-48 


269 


PAGE 
Heasley, Lt.-Col. Hugh J., D.S.O., Dele- 
gate, Kitchener and North Waterloo 18 
Leads discussion on “Employment 
and Placement of Veterans” ............ 18-19 
Thanks General’ Bruce Matthews 
AECETS GIN NED SPCC CHIMES rec onnncsubiee-oss-eeoacte 
Heather, Mr., of Heather Cartage, 
Catharines, Trustee local R.C.A.F 
Benevolent Fund 
Hebbert, V. S., C.V.T., Toronto (Observer) 
Hendry, James L., delegate, Exeter, 
asks that old soldiers who settled 
under the original Soldiers Land 
Settlement be given some relief re- 
garding payments 
Henry, Miss Mildred, Assistant Welfare 
Officer, D.V.A., Toront OM, eesacete eros cares 
Heslip, Carl, Rep. Cit. Com., Rainy River 
(Observer) 
Hibbert, Norman C., Delegate, Petrolia 
places responsibility for care of older 
veterans on Federal Government ........ 25 
Hilton, A. T., G. R. Rlwy., Preston 
COWSER VETO tirecetecestrr era cor et nett e waecaseehecnact 
Hoag, Chas., Vets Officer, Tillsonburg. 
Hodgson, Rev. John L., Peterboro Rehab. 
Com., discusses casualty placements 233 
N. BE. S. 236 


Christie St. Hospital as an Old Sol- , 


Poreere reer rarer eeerer reer errr reer errr tT 


Demo rere ane ese sees sereee ee eeee se eeeeeesessseeeesss ees 


Pee cere eee e ere eee ee eeeese rs esee sees ress eere ese esses see eee® 


GICTS MIETOMIC Me eee es eae ee 40 
Holdbacks from building loans ................ 45 
Holdsworth, W., D.V.A., Ottawa 

CODSELV EST) ee eer eeeeereee cee onresemeeecs 
Holley). G., senior Counsellor D.V.A., 

OLERWA; ESPCAKS A Hee cosctirereeccse alenesiecstae ences 196 
Hollinsworth, Mr., Superintendent Re- 

establishment Credits ‘‘C’ District .... 196 
Home Extension Loans ........ 45, 209, 212-213 
Homes for older veterans ......cccccceeeeee 239-240 
Home-making courses for women vet- 

QT ANS gecesi ae We aes eee eae abeessteeseetvies 95 
Hopper, H. N., Rep. Cit. Com., Totten- 

Haim CODSSR VER) Oractirccceccccteeccccccccethocensescsesesess 
Horne, Robt., Cit Com., Forest, Ont. 

(OPSELEV Cz) eiieececn ls tedevassciterasesscsveces 
Hospitals, D.V.A. locations: 

Chorley Park Hospital, Toronto ........ 99 

Christie St. Hospital, Toronto 99, 100, 240 

Hamilton meee Hospital, Gage 

UNAS peed OH 8 ON meee Poe cra ee SO 62 

KANE S COMME OS Dla asec it cese eee oars ae 

London Military Hospital, Crumlin .... 58 

Malton Hospital, near Toronto ........... 99 

Ottawa Civic Veterans Pavilion ............. 190 

Sunnybrook Hospital, Toronto ............ 100 

PetenDOro tElOS pital: yicsctes ctetvcecsesteccecsesess snes 229 

Rideau Military. EOS pi tallite.....ccscceensseses 190 

Toronto East General Veterans Annex 99 

Westminster Hospital, London ............. 58 

Weston Hospital, Veterans Wing ......... 99 
Hotel and Tourist Management Univer- 

SIC Vs COULSC. ccvcccteercecconnstssteosts Nesestetteteraeet aataee 
Hostilities, official date of termination 

Dec. 31st, 1946 
Housing problems: Subject introduced, 

TRON OM ee eccccattetteseetcccascencesesstccastessdccctcccccosesoncens 

Address by Mr. Taylor, C.M.H.C. ... 45-46 

GeneralediSCUSSlOMsrcteccrctsssececsseorssesesstase 47-48 

SHiaiEN aro abey Isleweaubhrore coeremtos 61, 81-84 

System of priorities criticized ........... 80-81 

Cheap rentalS AAVOCATE ....rccrrrrcsccrcerseees 83 

Short term leases explained .........seees 91 

North Bay discussions ........... 101, 146-149 

TMORORtOMOAISCUSSTOTI Sa. ccncsttecccctaceserrteessnasesese 174 

EV OS OU CL OM garcccsecces vavecvscassecccoeveedessesedkoster ses ceneeress 187 


ALPHABETICAL INDEX—Continued 


PAGE 
OttAWA CISCUSSION ....ccccesrccccereserceeeeee 205-216 
KiMZStON wccccccscrscccccsscssseseesseesssessesessonssveresssenasens 254 
Housing Enterprises Ltd. wc malty CAN 
Hughson, Mr., diScusSseS V.L.A. cscs alec 
Hunt, Lieut. Ross, R.C.N., H.M.C.S. 
York, discusses rehabilitation and 
DeENnE|Nvolent LUNAS  ......cccccccescccsccscscocsccccooreeeress Wey 
Hughes, R. W. R., Perth, discusses 
BY lee Din Sa I A An ch POO TT OOS oun 


Hughes, W. J., Carleton Place, enette 
to conference 


Discusses housing 
Howitt, J. O., C.V.T., London (Observer) 
Injuries incurred during training, pro- 


Sooo eee oP OOOO OEEEOSODE SOO OEE OO OS OO SOOO HOOT OOOO ED 


Pree er ree 


LO CEIOM EE LV. Clie cares tosevseincarsentecdsenetecececsesceccesse 220 
Ingram, Col. Gordon J., O.B.E., Chair- 
man London Advisory Committee atlas 26 
Explains duties and junctions ........... 27-28 
nes G. L., Supervisor, C.V.T., Lon- 
Discusses Canadian Vocational Train- 
DY) es eee ero cavstatuoreetactoreseseavertneccstsveseoseeces omens ie 9 
TYVAININE ONethes JOD. seaciecscccsntvseres wecnepessssens 10 
AAVISOPYA.COMMIECCES) 1. iircc esecensstezsceccsconsss 26 
WV eteransa ine BUSINESS Te escrtcstescotceecectscetess 7A 
Insists weekly wage clause be put in 
all partnership AGTEEMENLS  ...cccccccrrrrrreee 
In-service experience credited towards 
training and apprenticeship ..........ccs00 40, 72 
Insurance principle dealing with pen- 
STONS MEX VAMC jc eetececccesssecoces osesascne seseaee A apa 
Insurance on V.L.A. properties ........... 42-43 
Integrated Housing Plan .... 43-45, 80-83, 146 
BMilhy fexcplain Cd wexce ees se se teevscedicaseen tees. 210 


Irwin, W. A., Dept. of Labour, Fort Erie 
(Observer) 


CORO ECO HO OE HEE O LEE EE EEE LTO OOOO DESEO ESSE SEH SEOO SOHO OD 


Ivey, Chas., delegate, London, welcomes 
MEV CS ATCS Heir, svsstiars cites a ee 


Discusses housing 46, 48 


Jamison, W. E., Vets Officer, Gananoque 
(Observer) 


Jennison, J. D., D.V.A., Ottawa (Observer) 
Jarvis, J. E., Brampton, discusses V.L.A. 177 
Warns that private doctors treating 
veterans should always’ consult 
D.V.A. officials if doubtful of diag- 

nosis 187 
Johnson, J. W., D.V.A., Ottawa (Observer) 
Joynt, C. W., Ottawa (Observer) oe. 
Kapuskasing, represented by Mr. I. C. 

Schmeler, discusses need for better 
DIVGAS "CO=-OPEFATIONN . ..fe ee 


Kerr, Col. Geo., delegate, Chatham, 
speaks at dinner MCCUINE Ts. oel eee 34 


Kidd, Col. T. A., M.P., Kingston (Observer) 


Oe ee eee eerarecerescreeeseeenees 


FOOSE ODEO EE HHO O Ce EO OOOO EDEL EOD EOE OH OOO SECO SOOO SEEO EOS 


BEPC Pee eee eee se HO LorEEHETe eee EDEOHEEDEOEE HOES SESE DESO EEO SEES 


Kincardine, represented by Mr. J. E. 
Passer gia cackc ten nee ee ee a 13 
King, John, J. E. G., delegate, Port Col- 
borne, discusses Training on the Job 
for photographers Med sesautataceeteaeetansea tt 66 
War Emergency Volunteers not 
eligible for ©O:.ViB 7228 ee Se A 80 
DiSCuSSeES SPECial CASES carrccccccccccocccsscceceee 92 
Kingston, Conference opens... 228 
Kirk, G. A., Vets Officer, Carleton Place 
(ObSer Ver) Cee ee ee 
Kitchener, represented b Col. 
Eeasley, D:S:09 2 2 Par tte call 18 
Low rate of UNeEMPlLOYMENL ceecccccccccccccseee 18 
Land Settlement Act, Old, under fire . 87 
Langtord:~Geo: Professor: 2. 37-39 
Larden, Mrs. S., speaks at dinner meet- 
ing, 2NOrtn Base. eee 136, 144, 153 


Lasalle, E., Vets Officer, Hawkesbury 
(Observer) 


SPOOR e rere eer seeereee rere rure sees eeseeeeereeeeeseseee 


1 


270 


PAGE 


Laushway, F/L. E. D., Rehabilitation 
Officer, R.C.A.F., Toronto (Observer) 


Lawrence, Samuel, Mayor of Hamilton, 


WEICOMES CEIEZATES ...rrrssorsssrrerersserroesoesees se BOL 
Explained housing problem briefly ... 62 
Discusses priorities for veterans ......... 81 
Leavitt, H. R., Supervisor Civil Re- 
establishment Credits, Hamilton. .......... 13 
Legal advice, Bar Association, Law 
SOCICLY, CEC. ccrrccscccsrcecrseeseecsrecseecosnsceerseences ene . 156 
LeZion, CANAdiaNn .rcsrrccsrrrsersersrserseesseesrrsoneres 18 
Action on Waiting Returns Benefits 
AAVOCALTET .....ccceeeeee REREE EE eae 30-31 
St. Thomas active .rcrrcccccccccsersere Pees oo 
Adjustment Bureaus, Hamilton, 
Brantford, St. Catharines ......... sgaasusde 62 
AidS With eMPlOYMENL ....rcrcccccccsescecrsrevecese 124 
Lending INStitutioNS  .....cscccsreeereereee 205-207 


Liddle, E. H., Belleville, discusses C.V.T. 236 
Discusses veterans entering business 


$677? DASEY ICE ciccccccccccscseccevessencsecccevecccsseesscces : 

Explains D.V.A. contract with vet- 
erans starting busineSSeS ........... one. She ZAR 

Lewis, Stanley, O.B.E., Mayor of Ottawa 
WEICOMES CELELATES virsreccccceccerccccreeeeeccnsereeees . 189 


Lind, Brigadier J. H. S., St. Mary’s Ce- 


ment Co., Employment Committee 

OVD ERT TV ATH yes cose cede eos cota taesoeeocecnseecceseecctcnseereres ‘ 4 

Member of the O.R. C. ROS ry et A et 37 
Livingstone, W., Cooksville, discusses 

Vi AGT AME AS ees. y Lene, | ROO BEE ieesececcssectentete 
Loans, building, explained .........000 206-208 

For business and professional men .... 220 
London Conference opens “F”’ Dist Ce 

85.000 veterans in London area, D.V. 

CONT METDIGEDICT  ceccscccct ccccncstessccestuarecssenunssaneesconceee 
Lumber industry needs veterans ......... 123-124 
Lunney, Geo. D., D.V.A., Ingersoll 

CODSERVED) i ecctrcrtrcccres cats ocnetcnsnrserercsccctecssveteacarse 
Lyndhurst Lodge for paraplegic 

Patients: Seseeee reece essescetcece eR eSNG 99 
MacDonald, J. A., Cornwall, discusses 

WOUSINS Sears eoreccneetee se A operator 216 
MacDonald, J. K., Chairman Citizens’ 

Committee, Elora (Observer) .............0+ 
MacGregor, G. H., Citizens’ Rehabilita- 

tion Committee, ‘Napanee (Observer)... 
Mackenzie, Hon. Ian A., Minister of ete 

CLrans -AGLAITG..-:...25 Pa Pe tea RR A ot A 62 
Mackenzie, K. A., Suvervisor Social Ser- 

vice Directorate, Lond) x. .cccccsssscc-cceceees 52 

Speaks ON SPeCial CASES sscrcccrcccccrscocssese 52-55 
MacKinnon, A. M., C.V.T., Toronto 

COBDSELMET) oe sicled le cede eaee ae teeetetecsateucate 
MacLachlan, H. De N.E.S., St. Cath- 

arines, discusses Training on the Job 66 

Evaluators and service experience ....... 79 

Amortization of properties under 

OV. Here Nese caste sac csscesscaccete niece cass ce tesae Sere nee ee 88 
MacLachlan, J.. Citizens’ Rehabilitation 

Committee, Kingston (Observer) ......... 
Maley, Geo. W., Can. Legion, Kingston 

CODSOLY CL oc ccoockaccscasecceutes cotcescecacescceones saat oaeeiate 
Maclean, Mrs. A. L., Rep. Citizens’ Com. 

TOrOntoO, CODSCL VEL) ciccevscscvessecacseatsanasenceseene 
Malloch; 7 Ni GC.) in charge .CiV tae 

DiStrict® “OECAWAR cctescetevh canes ctcssasoeeee 190 

RraininesOnmeeme es Ol Macccccccsesc coceceresveeeneesttes 192 

FUGIER OW Cri watasrcrrtcavsccccnccastesseng sad secietandasces 193 

OutoL Work VAllowancCes ic. 194 
MacPherson, J. B., C.P.R., Toronto 

CODSeLPVED) Te ieee ec re e 
Malton Hospital, 500° beds” ..c.cancsete 99 


Mann, R., Can. Legion, Hamilton (Observer) 


Marshall, D. H., District Supervisor Re- 
habilitation, “Tr? District Speaks wenc os 


ALPHABETICAL INDEX—Continued 


PAGE 

Introduces Social Security ccc 1.257 
Marshall, W. G., Chairman Citizens’ 
Committee, Etobicoke (Observer) ........ 


Martin, V., M.P.P., Bonfield, Ont., 
(Observer) 


Masson, W. Grey, Supervisor, W.P.T.B., 


Ottawa, explains priorities oo... eee WP At | 
Materials, building, claimed frozen ......... 81 
V.L.A. warehouSe SUPPLIES ou... cccccsscereeee 216 


Matriculation discussed and time of 


COMTS Meer rraeconscaeaes ccece ce taekeccccnweucetoccsenecscocsece ade 15 
FO ATT WNC SaF rea crcccke sees Cht cs Kctskooncsstdiee cece cnscandecess ice 66 
TP OOM VANS ILO eeecieateteercctetete cc sclescteccnscoscencttsescesee . 165 
Matters, J., Chapleau, discusses veterans 
PFEfFETENCEe ANA UNIONS. .......c.cecereccssscrssreoees 121 
Sits on resolution committee ........... hs WA 
Veterans in Chapleau need service .... 127 
Asks veterans going into tourist busi- 
ness be given exactly same consid- 
eration as those taking up farming 141 
Veterans Emergency Loans... aeeaaneas 155 
Discusses CHITOPLAactOTS .....ccccccscccescsssseesees 162 
Matthews, Major-General Bruce, C.B.E., 
D.S.O., E.D., Chairman Ontario Re- 
Habilitation CoOMMittee  ....c...ccccccecsssseseees 34 
Guest Speaker, LONdON  .......sccecccccceceees . 35-36 
Addresses Conference on O.R.C. .... 36-39 
DISCUSSES MINOUSTNE An ccctiscctcaaccctesstsnosnecetcens 83 
May, S., Veterans Officer, Arnprior ....... 197 


Mayall, Wm., N.E.S., Hamilton (observer) 
Mayne, G. E., North Bay, (Observer tof 
C.P.R.) 


POCO OSSD LOE EE OEE EOS O OOO EELS SOOE HE EEEO DESO SSTES SOOT SOORSSES 009 


McAllister, T. E., Mayor of Gordon 
welcomes delegates enchant Hert ent treater ak 
McAuliffe, T. J., Port Arthur, discusses 
COAG UEP aieeree ine Sera re yet ey Aye ee ee 119 
Reports on conditions in Port Arthur 123 
Discusses opportunities in bush ............ 124 
GOMMEN AS TCLIONION...cse0cbeesecccseccncevsoccsonesens 126 
DiSCUSSES APPLENtiCS) GUOTAS .icperccsccsscceee 143 
NEDO DUS ILA ccssssastananeccscocss cde tte eoeacneasavsesee erent 147 
Advocates low rental accommodation 148 
GN Oey. eerrch recente Sauer LRERa Eee RE Eee ST Pe Re Ce 153 
McCaul, Major A. C., Director, Toronto 
Citizens’ Committee, Room 410, C.P.R. 
Bldg., King and Yonge Sts., Toronto 166 
McCaul, Lieut., R.C.N., Director De- 
TIODUIZAT IONS pIN: Soke Ope cacetecsecdelocsscboorectate oa ob4 
McCleary, Rev. R., Member of O.R.C., 
PROT OUUE Oo cccsesacascastussoat teeta Oe dedon sae BN 
McCuaig, W. D., Vets Officer, Toronto 
MODSCTN GY) reste scsnccenshucedetosesstenesttaneteteccoote tensees 6 
McDonagh, Judge F. G. J., Toronto, 
Chairman Citizens’ Committee ............ 166 
ACAresses CelEZAteEs ......cccccccececcescccesceesccosees 167 
Replies to Hon. D. R. Michener ........ UAL 
Discusses WidOWS’ PENSIONS .a..cccccccccorece 180 
Moves three resolutions ........ccccccccsssseeesees al! 
AVC OW. Srek DCI SIONS aaect ster ecictttossscchecuchoctteonsse 2 
Civil ServiCe PLELETENCE .......ccccecccccssccsoecees 3 
ELON SLT YT Meee sc vc tsce co avanc sate daceessuuesssckboeetect Beietosee 
McDonald, Judge J. H., Sault Ste. 
Marie, discusses V.L.A. and tourist 
POUISTING SSrea estes cette eens, cosetet cs cockakcoisungeccsvcdessscsss 141 
Moves resolution that veterans going 
into tourist business receive same 
benefits, as those LFArMINE® ......c.ccoscccorcescees 141 
Discusses advantages of V.L.A. over 
HIN SP ATCOT TN OUSIN Es scccresscocsscsesoscasenessteseese 148 
Questions Mr. Nixon, V.L.A., regard- 
ALM OUC LIAL VStar cs sect ctecsseeretareskas fatoeaceattssetsnzes 151 
Moves resolution asking Government 
to treat veterans in hospitals near- 
ES CMCHCIE ML OMES irrca is. csecrececoneieks eters 158 


PAGE 
Regulations discussed, resolution car- 
WUC Oe oisacccacnccscasscapnoacnecoeteataots sasven ceeteeeeneaes 158-162 


McFadden, H. H., Citizens’ Rehabilita- 
tion Committee, Lindsay (Observer) 


McHugh, W. T., Training Supervisor 


oy District, Divine Se ee 30 
McIntosh, Col. J. A., Chairman Citizens’ 

Committee, Galt (ObServer) ....secceeee 
McIntyre, A., Dryden, member of O.R.C. 37 

ACAresses AElEZAates cr.ccccccccccssesecccesees 142-143 
McKay, Hilton, Veterans Officer, Wood- 

SUOCKS PPEDOLE Simscecccrcrassesccelesssecarectsostscesessasdecs : 5 
McKinnon, A. M., introduces “Training 

ON GEN OR OD iirc tv crscetssivcecetiecesssntsemesciers 118-119 


McLean, Mrs. A. L., Citizens’ Committee, 
Toronto, discusses widows’ pensions 179 


McMahon, Mr., Social Service Director- 
DESH PTIOMC ON aiaceseccvesscssecsacvasetse cbevonsdestrescecsseeses 
McMillan, S., Representative Citizens’ 
Committee, Owen Sound (Observer).... 
McWilliams, W. W., Principal, W. H. 


Beal Technical School, speaks on 
UTRLINNTI oes cccvacaeeoie cbc caevesctatsacaciccsavetees cctet ccesneceses 51 
McWilliams, H. A., Tondon (Observer) 
Medical Treatment, policy and facilities 57 
Address by Dr. S. O. Rogers, West- 
Minster HOSpital ....cccccccccccsecescscosssscecees 57-59 
Doctor of choice regulations ............. 57 
Health and occupational centres ......... 58 
For women exservice personnel, mar- 
THOGMANGESING Cis. ccreveccerescctssesscesscscccscstevecese $5 
Detailed information regarding or- 


ganization and classes of patients 95-98 
Further detailed information by Dr. 


Bo UMSGrittinweee® Ack sieee sane 105-110 
Dental@treatment ein... cicscctssente! 62, 110-112 
Ottawa, GISCUSSION iccccccstesesescec-sesstetsoecnecerses 227 
Medical history and complete po ROnes 

Pe Vel aN hel lh acneerep at totes ee eee 57 


Megloughlin, Col. W. B., Supervisor, "Re. 


habilitation ‘‘C”’ District Pm eA caasaatincers 189 
WISCUSSCSM CES 0 cers scssesssseecntnages tentecnctens 195 
Melville, General J. L., Chairman of the 
Board of Pensions Commissioners ee Lao 
Introduces Mr. Walter Woods as 
Speaker, Ottawa Ginner ....cccceecerseees 198 
Merchant Seamen and benefits ...........008 170 
Covered by Pensions ACt ...ccccocreeee 221 
Meritorious service counts for pension, 
medical and dental treatment under 
Special CiIrCUMSTANGES  .............ccccceevees Ag se 
Miller, J. B., C.V.T., Toronto (Observer) 
Moden, E. G., Brockville, discusses post 
graduate employment problems .......... 236 
INN DOSE RR eee ER Or ony eee cae 237 


Mogg, Geo., Vet. Officer, Galt (Observer) 
Montague, W. H., District Superintend- 


ent, D.V.A., “L” District, Hamilton ... 62 
Explains organization in “L” Dis- 
ERT CBirsccacasiice tele skeacscecclt tins Monceeeettceeseceeeeenee 62, 63 
Discusses overcrowding in designated 
ELV AVGASS IAN ccerilaceieseteretotnc tee ren sootettaacusesseseeteertene 80 
Moore, Col. R. I., Lindsay, asks C.R.Cs 
be given names of failures. ................08 234 
Moote, G. C., N.E.S., V.O., Dunnville 
(ODSCHV ER) ratreret trace teen v acctenee cnet teeeticaeaes 
Moran, T., Vets. Officer, St. Thomas 
(Observer) BER Bay en A peter PEEP POEL 
Morris.) pAxetCs— Port aEepe: discusses 
£*V CLETANSeIN« BUSINESS (ic ccsccscsecesescoenscesss 180 
Morris, J. A., Timmins, John Labatt 
THiMIted se. CODSSENET) piscteriiccccecescctessscsncscccsseone 
Mossington, H. R., Secretary Rehabilita- 
tion Review Board, “C’ District, 
OCCA WAS rece cccresocesacncpenssnancereere Ta Oe a 190 


ALPHABETICAL INDEX—Continued 


PAGE 


Motor mechanics in-service experience 
COUNTS: TOWATG LICCNSEMiiiissccccivessccsesssseeee 7 


Motor vehicle repair school, 50 Gould 
StreetawPOron tO ect ccckecsstes trees. 4 


Muir, Lt.-Col. J. M., Commandant, 
Training and Re-establishment Insti- 
tute, 50 Gould Street, Toronto .............. 


Introduces booklet “Veterans Step- 
ping Stones for Future Security” .... 


Explains how advisory committees 
composed of representatives of 
Government, Labour and Industry 
worked together to organize C.V.T. 

Murray, A. L., Kenora, Chairman C.R.C. 
Nash, Group Captain Jerry, Trustee 
nae Benevolent Fund, Niagara 

QUES BRT cash ssetheteet rag hos veto Cee 


Nash, T. H., N.E.S., Toronto (Observer) 


7-79 


0-41 


10 
10 


67 


National Employment Service .... 15-21, 23, 
30, 68, 70, 130 
Major C. Flint tells how it co-ordi- 
NACESP WALD AVAS fe eee nes 15 
Renders service to employers and 
labour; does not find jobs ........ LG fs Sill a 
Dual War Veterans and employment 23 
Me discussed by Mr. Peter Gordon, 
fe Ded OR ce nO OS EO UE Ce ee ee 68 
Col. Tosland asks co-operation of all 
CONCeTrN CO ieee eet hee TO 
Will channel veterans back to own 
communities if so desired .................. 116 
DISCUSSION ws Otts Wa, a8. aie tone ie) 
TINS SO Meer ie crt... ch ae ee eae 236 
National Housing Act builds for rental 
LOAVeCeCrAn Seer wee es ee 43-44, 206, 209 
Naval Rehabilitation procedure ................ 4 
Naval Benevolent Fund, London, by 
Te AT Oop cane ets od te ode 54 
Headquarters N.S.H.Q., Ottawa, Lt. 
MCCA tec ee cee: sasayeoo tess esenuatercoatetrsie: 54 
Any R.C.N. Reserve Division will pro- 
WAGES TOTS OMe tee al eee ee 54 
Lieut. _E. B. Roach, H.M.CS. Star, 
HAMIL ton Cheers eee es 2 eee emi 92 
HM-C’S..vork Toronto nce ee 
Nelson, <A.. Pembroke, discusses older 
Veterans reunite eager. hi ee ene 190 
Neurological Cases: Christie St. Hos- 
Pitaly~TOronto fe ee Lissiaeeiecehcoss 99 
Westminster Hospital, London ............ 58 
Scarboro Hall Training Centre. ».7.. 99 
New Liskeard, represented by H. H. 
Scott, discusses lumber opportunities 
124-125, 131 
Niagara Falls Committee place 126 
CASUBITY UCASES Cm eet ke ou ae eee 183 
Nixon, Chas. M., Regional Director 
VL AseDoronte 4.4.2). 42-43, 149-151, 177 
North Bay “q” District D.V.A. Con- 
ferences opens A4ee es Fade 98 
North Bay Conference, Mayor Stones 
welcomes délegates saq.u.ceun ere 101 
North West Field Force entitled to 
Medical treatment free oo eccccccsssssescssccces 105 
North Waterloo, Col. Heas] 
OD) CONGITIONS cunts eee. a Ss vig - 
Nutley, C. E., War Amps Assn., Hamil- 
ton, speaks on casualty placements 
WCU OE Gs cstesensccatinsncns earn ea 93 
O.A.C. builds new science building ........ 50 
Ogle, Mr. Chas., Long Branch, discusses 
ratchmMa kins sana dames ek seein OA 166 


O’Gorman, EF /Lit. R.C.A.F., Toronto in- 
troduced ‘ 


PP ree rs 
PRESS S Sede eas eeseceeeecbeveuececesucedeccsceee 


Explains R.C.A.F. Benevolent Fund: 53, 93 


Discusses salvaging veterans on out 
of work benefits 63, 


Oe ee ee ese recercoecesenesesees 


1 


195 


272 


PAGE 


O'Leary, D. G., Rep. Citizens’ Commit- 
tee, Milton (Observer) 


SoHo eee e near eres eeeeeeeeeeee 


O’Neill, Miss M., N.E.S., Ottawa, (Observer) 


O’Riley, H., Vets Officer, 
(Observer) 


Ontario Rehabilitation Committee, pur- 


Simcoe, Ont. 


OOOO eee ewe Comer eee eee e EEE HSER O SEES EE HESS H EOE H SED 


POSE ANA MEMbHETS .aviccccccecceee 36-38, 76, 142 
Ontario Apprenticeship Board. ...............0 ated 
Ontario Government asked to employ 

older veterans in liquor stores ............ 192 
Operations as they affect pensions ........ 228 
Operating and stationary engineers 

rules governing qualifications ............ - 
Opportunities for veterans in lumber 

camps thoroughly discussed ......... 123-124 
Orthopaedic and surgical appliances........ 100 
OttawawConference OPENS. sre cere cee 189 
Out of work benefits, co-operation of 

CRG WAS KO cs cwcs ticcssccuecsecuccan eer eaten ae as 

Salvaging veterans from unemploy- 

INET C2 iek. cece tect heestoteas ee teccenct teeter ccceeene toe eee 69 

How Brantford placed 52 out of 54 

UNeCM PLOVER = Veteran Sec. cee eesteeereeee 70 

RULES: SOV. ENN Bie ces ccsnesscatereres sate dears sosmeae ees St 

Discussed. at North’ Baty 4. stiennecsnes 125 

Discussed at, Torontow.. 22 eee 170 

IDIScussedat Ottawawwra ee 192-194 
Outram, Mrs. M. M., Rep. Citizens’ Com- 

mittee, Leaside (ObServer) ..........ccccceeee 
Overholt) Dire) VeAs ee lain Iktonamon 

DOCEOR Of Cholce VoOlicva-nmet ce 98 
Older veterans’ problems: Over 30,000 

VOLUMUCORE Gl arcccccevensceexcsen cececenene mn eae ee 22 

HIG. NECA NSLP ccc. sacecsccsesase Reena aE 23 

V. L. A. benefits only very few ......... 24 

Only 11% receive pensions ............000. 2S 

Discussionyewondonie. ee ee 25 

Discussion, Hamiltonee... eee 71-73 

Discussion; North) Bayar. eee 128 

Discussion, sLorontow.. ee ee 169 

DISCUSSION OLtaw ae ee 190-192 

Discussion micinestontrt.... eee 238-241 
Panter, Geo., Chairman Citizens’ Com- 

mittee, Gravenhurst (Observer). ........ 
Paper Mills and veteran employment 

bossibilities s)..25ces... ee eee eee 131 
Paraplegic patients, Lyndhurst Lodge 99 


Parfitt, A. R., Keewatin, Chairman C.R.C. 


Parkinson, Lt.-Col. L. C., Royal York, 
Toronto) ((ODSELrVer)eve.....s01 cee ee 
Parliamentary Committee on Veterans 
Affairs made changes 
Parliament, G. H., Superintendent Re- 
habilitation ‘D’ District explains or- 
ganization of D.V.A. in “D” District 


Coco ereseceessescces 


101- 

DEAK S Ye erect esasisan teste otters 132- 
Takes chair, North Bay  ..........cs0+ 157- 
Parkinson, G. G., District Superintend- 
ent V.L.A., “‘D’ District, London ........ 


Partnerships business now permitted 
VELCLAN GE a cccccccseusecccer revsserasecer see 


Weekly wage clause safeguard ........... 
Unwise partnerships illustrated ........ 


Paterson, R. R., Emo, Ontario, Repre- 
sentative Citizens’ Committee 


Pay and allowances, medical 

Payeau, Miss K., discusses housing. .... 
Discusses Special CASES ..rrcccccccccssscesscscces 

Pearce, B. M., delegate, Simcoe 
cusses paid secretaries for C.R.C 


Pearson, E., Sec. Rehab. Com., Oshawa 
(CODSEFrVEr) “inns hoe eee 


Pedley, Dr. W. H., Medical Adminis- 
trator, Ottawa, speaks 


Peeceeeseoeece 


oercescoscce 


COO oeeeeeeeroeeesroreneroce 


2, 122, 


105- 


£99 


103 
133 
164 


110 
216 
219 


ALPHABETICAL INDEX—Continued 


PAGE 

Pensions Regulations: 
Advocates and their duties ou... 56 
Insurance principle back in force ........ 56 


Success of future claims for entitle- 
ment and pension may depend on 
accuracy and detail of medical his- 
tory and records made by private 
doctors treating veterans soon after 


GISCMATEECM....cc.hcettiocen Nevaestttocseeehs 57, 58, 96 
Classincationmol Daticntsac.s cee 96-98 
Changes in the Pension Act .....cesee 93-94 
Changes in methods of assessing de- 

SECCHOL, CISA DITO Stecccett.cese. ste 222 
Women’s rules and treatment ........ 94-95 
Retroactive pensions rules governing 

SAMUS ee rccacclccte tees testes foes Meat eee 
Only 11% veterans guard of Canada 

DCT STOMCOM, Mec ccs ee eee secs eee eee 
Medical treatment for pensioners and 

OLN OLS Pe eee te earsetili visite be 05-110 


Personal services to veterans explained 


Dyce AsMackenzie ....6.0 2.0555 20.0" 5 
Address’ by"W. °C! Tyrrell 2..h20.4..3.: 90-91 
Wiscussiony at: Ottaware. eee 219 


Philpetity Cok P..'O:B. BG M,C. ID MOR 
advisor to D.V.A. regarding ‘veterans 


Ofsboth dW orld Wats eecierscss ck 

Delivers address “The Older Vet- 
CRAIG US Pt 29 3.8 taser ch MF. eects Ts ies 2-24 

Discusseseproblems ar. i6cie i cliseslecechess 71-73 

Pickering, C. E., Chairman Ottawa 

ROME ED SS BU epee s SN eine RacCE oad oe sek sedan coc ocdekace ss 190 

AMAEESS OS NCO TIN hoo occhcbasdososste kecicnshes 197 

Discusses Pension Act, icc) kos aan 


Pickering, J. T., Supervisor of Train- 
ing, Windsor District Be Rte HiT nere 


Pile, Geo. A., Geraldton, Chairman C.R.C, 
Pope, de Ser Perth, discusses V.L.A. and 
tourist buisiness Pee ee OT Ee ad 


Port Arthur represented by T. J. Mc- 
ANU A EEG tease sess soc deterocteddescdisetesisscceen 


Port Elgin represented by Mr. W. R. 
AOTANTTS ONES he. steer ote aoe le 


Port Colborne, Ve oresented by Mr. W. R. 
Rogers,and MriJohneKinge ini. 


Potter, P. R., Pensions Advocate, West- 
: minster Hospital, London, Ont. 56-57 


Power, A. H., Fort William, representa- 
CiViestCyRICGe SAE se 20 | ie. eee, .. fee 


Power, J. E., C.V.T., Prescott (Observer) 
Political party patronage and problems 


eeeeccee 


OfPOLd GRAV ETETANS pscent cceseewnsnse 72-73, 191 
Porter, Registrar O.A.C., Guelph. ............ 50 
Placement of special cases ............0 . 6-7, 166 
PIASESIUN Se Cia Cl Cimece recccsdcs cc thetensereesvie cote Sic cace ts css 116 
Poppy Funds: Mr. Simpson seeks infor- 

MIABEION BLES A TLGIN Set UNIS sc ecacctuseestencs 93 

(See appendix “Benevolent Funds”) 
Preston, represented by Col. Shantz ... 52 
Priestly,,.D.. A.; V.L.A., Toronto, dis- 

cusses V.L.A. building contracts ........ 44 
Pre-MAtricUlatiON COUPLSES. .......cccsdecocceoscsesee y 9 
Priceyof integrated NOmMeES? .ac5...sccteccccsoseoeske 47 
Pringle, He. Ss delegate, Sarnia, states 

veterans appreciate work of C.R.C. 6 

Thinks more veterans should take 

C.V.T. rather than University ou... aD 

Lauds work of evaluators as extreme- 

Mg ees eese cee ccass stteeeece ties cas chess hou sescdvctives nied 
Priorities discussed ........ ADP 42 222 27 
Priorities on veterans’ homes 75% com- 

pletedwt, fee a eRe > oo 
Private doctors and physicians ............ 57-96 
Problem on special cases casualty re- 

PAD MTCACION Eas, eee eerie acca castohocudt 6-7 

Location of special placement offieers 16 

Personal services explained ......ccccccecesees 52 


273 


PAGE 
aso rehabilitation by D. A. Hay- Ey 
FOU, Sree einer ae: eee 
Health and occupational centres ........ 58 
How to Zet SPeedy ACtION cccccccccccssseers 63 
Report special cases to District Ad- 
ministrator MD. VseAswee vse. 
Address by W. C. Tyrrell cccsccccesccceese 90-91 
Discussion, Ottawa ....e. fhevicedct acetates 219 
Special cases boards (called Rehabili- 
CAUIONMINE VIE We bOALTAS)) metasctt ce 91, 219 
How to report special cases by W. C. 
FESVTC UMM Noctis anc, ee oethcset covssctccetaceruraccesotente SI 
Provincial Government urged to public- 
ize opportunities for veterans in 
WOO Sitters se rence cee casasek decasesecelsncs ocsechneoncGesseverees 124 
Pryde, T., Exeter, reports how C.R.C. 
OLUSAMIZE ALE TEICISIM Ul ivarenecsssecsecs cers atcesetevssaeecs 
Demands V.L.A. give closer co-opera- 
GION SWAth” CUR -CSieresecerccorssserccetcecnssteteiss 3 8 
Feels C.R.Cs can potrenm useful ser- 
Nil © Care rcrcocecteccece tort rencet ooesseuossoenacirioessr tees osesses 8 
Psychiatric cases, fo observed to date 18 
Scarboro Hall Special Treatment 
Practical jokes cause trouble ...........008 20 
WOMER Gee eerste toes tier sesee hc ouicucsrencstesettasresants 99 
SPECIAINGASES sD OAR Soeeee.:sctei.cievcrtsccopvassattonns 52 
Qualifications necessary for C.V.T. ........ 114 
Qualify for V.L.A. benefits early ............ 86 
Thirty-five reasons can prevent vet- 
CLANSHE LO MUNG DA Ty MINE... corocssccosececceoeces 86 
Quirt, W. W., North Bay, representing 
Canadian Congress of Labour and 
CRC ee sc hates 12M) V3 Ose 
Quotas apprentice rules governing 79-80, 143 
Business supplies, how to obtain ........ 22 


how to qualify 
44-46, 80-81, 216 
R.C.A.F., Benevolent Fund explained 53, 92 
(See also appendix for other funds 
and information) 


Building materials, 


Reavell, J., Rep. Welcome Home Com- 
mittee, Haileybury (Observer) ............ 
Red Chevron lupe wrist secccccueccssosevsccrvecs 99 
PREG: M@ROSS ee ee iors eee emai eo av cetousst eecocesess 93 
Overseas workers eligible for pension 
GCONSIGELATIOIESINE,. ccacccccescenccevesces scoscsccctecesss 

Reesor, P. J., Rep. York Twp. Citizens’ 
Rehab. Council (ODSELVEL) © s.....ccccsccscesees 
Re-establishment credits ....26, 28, 32, 68, 73, 

142, 196 

Wie Ver tal] liyime SPL UINC Gin nacercoctasassosseosses 241-246 
Refrigeration and air conditioning 

courses filled, fleld crowded. .........cc:cccees 119 


Rehabilitation Review Boards (new 
name for ‘Special Cases Boards’’) 


PEN ADILICACVON (SCCHAU DD.  ciicscceresccsscecnscececesconcsrentan 
WAS UIA Varo ree csecoserctnecancisencccesssusraacts 54, 93 
OME” Veteran's) sicrscssecscccoecn. cosh vucsepercesateesersaae 7G 
SWiONTCI Sa Ascnsepesessetccoas (awe eees 94, 144, 184, 223 


Reid, E. B. “Tim”, Director of Public 
Relations, Dev As Chairman of Con- 
ferences 


PPYTUTTTETTT TTT 


INGAKESSCS -AClESALCS EC ocnecen.cce csdectsssscseccussep eens 2-4 
Reed, Dr. F. L., Med. Advisor to D.A., 
DALAL Ottawa (CODSCENECT) iiss ssesdecrenes 
Reinstatement in civil employment .... 15-16 
Rental regulations changes demanded .... 92 
Resolutions, North Bay, regarding 
unions and veterans preference .... 121-122 
Regarding tourist DUSINESS oe 141 
ELOSpitalizawiony Sakae kcedecctsecssscteteccccses 162 
WidOWS'e PENSIONS Gite tenccsscscettcnccresseWVesssectes 184 
Civil Service Preference ccccccsccrorececcceccessees 185 
TOUS TING, cocscnscapsssccsscecttuattcnccteecertemieer tee etrars 187 
Homes for older veterans ............ 239-240 


ALPHABETICAL INDEX—Continued 


Retroactive payments of pensions .......... 
Reynolds, Col. C. E. D.S.O., M.C., 
Chairman of the Ontario Northern 
Railway Transportation Commission 
introduces Col. The Hon. G. Arthur 
Welsh, D.S.O., Minister of Travel and 


DSA be) GUO} A mn penne en eRe Annee Rit 5 inh «kan ek ease Ree i 136 
Richardson, Major J. J., Rehabilitation 

Executive, Ontario Government and 

Joint Chairman at Conferences...... 14. 736 


Richardson, R. W., Delegate, Niagara- 
on-the-Lake, asks if D.V.A. officials 
could not visit town to interview vet- 
STANSWE sicesce tte cecen oon eee 
Discusses integrated housing plans 81-83 

Riddolls, Dr. W. E., Medical Branch, 
D.V.A., Hamilton 
Gives address on 
WYVOII CIS Pesestecs cere ivcsteiiss creteeer ee 96-98 

Rigney, W. C., C.1.L. Nylon, Kingston 
(Observer) 

Ritchie, Col. H. C., Secretary, Citizens’ 
Rehabilitation Committee, Hamilton... 68 
Discusses housing 80-82 

Roach, Lieut. BE. B., R.C.N. Rehab., Ham- 
ilton; discusses VTi A. een Ae 

Robertson, Ay FE. W., NES... “Vets: 
Officer, Fergus (Observer) ceccccccccscseces 

Robertson, H. S., Rep. Citizens’ Com- 
mittee, Barrie (ObServer) coseceéocscccocseseese-s 

Rodman, G. S., Sudbury, Secretary C.R.C. 

Rogers, L. T., Vets Officer, Barrie, dis- 
CUSSCSSAVAIGIA:, F555. <,.c5 keer ee Sees 


Rogers, Dr. S. O., Superintendent West- 
MINSter DOS DITA” .....1-20.0 eis 


Gives address on Medical Treatment 
and policy 58-59 
Rosser, Geo. L., discusses AEH Wid pa Ri oe 218 


Rogers, W. R., Delegate Port Colborne, 
matriculation, exams.7.2),.0635 ote 


Describes C.R.C. or j i j 
ahi cathe ganization in Port 


“Medical Treat- 


COON CHA eC oe OO RO ESOD ODDO SEO DOSS EE SO RO>LO DODD T EO EREE ENTE 


eee eer ere re rrrr ey) 


87 


COCO D eee reer een eene rere soeereeerseereseeeenererened 


piaesnandecnseconesaccceamtte et em te ee 69 
Wants Government jobs for older vet- 
€TansS, Party Patronage wcceccccccccccssocsosecee I3 
Veterans in partnershi 
bookkeeping «......ceee, : ee EN 75 
Claims much needed buildin 

& mater- 
ials frozen by Govern i 
and not used fe ae eee aaee 

Ross, Ross D., Citizens’ Commi io 
Cornwall (Observer) ne oes ee 

Rotary Clubs hel peC RC eee te 

Rowe, R. Secretary, Citizens’ C it- 

) ’ ; ommit- 
tee, Southampton (Observer) mean 

Royal Canadian BSE Re ROR pia 

Rutherford, Mrs. A., Owen ie 
CUSSCA Vile Rein. ae ene Sour Sia alee 

Rutledge, R. J. H., Can: Pacific Exurese 
Montreal (Observer Sear eae 

St. John’s Ambulance Workers inj 1 

| Ss injur 
overseas being considered foe ene 
BIONS fish... sic, 226 

St. Thomas, represented by Mr, 
Buchanan ..... - eedsst es : ehhh 29 

Salt Water en. ee See 
Sions act ........... : afi hk ees 22 

Sutvaeieeeen fe re Pee ae 
benefits, “0.0.3.0... * ee LL mie 62 
ne C.R.Cs can help scale snteae tbe. 63 

Y.E.S, and D.V-.A. oreani euieee 

all eases i.e ert Coan 4 eae 69 
How Brantford Solved its problem on 70 
How to report “Special Cases” ........ 91-92 


Sarnia, represented by Mr. H. S. Pringle 6 


Saunders, Mayor Robert, Toronto, wel- 


comes delegates 164 


CeO eee eee ecco rene reeeeeceeoreseescceene 


274 


PAGE 
Scarboro Hall Training Centre for 
INCGULPASTHENICS Varcccesiccoeeses 05 sudasaneattsaens Rereecseseees LOO 
Schmeler, R. C., Kapuskasing, asks for 
D-V-As assistance S...s: nal? Sut 5 Rests Loo 
NV Muscle eateries Sones sone deesactSuvsvxssareresterses secacisveuszane seers LOO 
Scott, H. H., New Liskeard, representa- 
tive C.R.C 141 
Scoville, F/L T., A.F.H.Q., Ottawa 
CODSELrVED)  ..eeressereenee mosacedee ssetdehandobsdacdasontaasereane c 
Scribbons, T. G., Chairman Citizens’ 
Committee, Clinton (Observer) 
Searle, M., District Pensions Advocate, 
D.V.A., Toronto 58-159 
Servage, F/L W. A., Rehab. Liaison 
Officer, R.C.A.F., Toronto (Observer) 
Service Clubs co-operate with C.R.Cs .... 
Seymour, Mr., Trustee, R.C.A.F. Benevo- 
lent Fund for Welland, Port Colborne 
and Dunnville 
Shantz, Lt.-Col. R. F., Preston, Social 
Service Problems 
Sharp, Mr., Casualty Placement Officer, 
Kitchener 
Shaw, H. A., U.1I.C., Paris (Observer) .. 
Shickland, Mr., Windsor, Social Service 
Directorate 
Short Term Rental Leases explained .... 
Shortages of goods and materials handi- 
cap to those starting business 
How priorities can be obtained 
A A eg too 
Shute, Mrs. Alph, Sudbury, Representa- 
tive Women’s Committee , 
Shute, D., C.V.T., Sudbury (Observer).... 
Shute, S. H., Vets Officer, Woodstock, 
(Observer) 
Simmen, Elmer A., Chief of Police, Hes- 
peler, Rep. Cit. Com. (Observer) 
Simons, Miss L. G., N.E.S., Toronto 
(ObServer) ..ssesevee tasibadssis Gelse sucaqasueuanaaesuaameseeseetttets 
Simpson, John, London, Delegate, seeks 
information regarding Poppy Fund 
and Red Cross 
(see appendix ‘“‘Benevolent Funds’) 
Simpson, Captain Brian, Assistant 
Secretary, C.P.C., Changes in Pensions 
A.C edidecdessvesseencuets <odad adeegieaes cesieeeme een eaten eee 22 
Simpson, Mrs. W. M., Chairman 
Women’s Committee, Simcoe (Observer) 


© eeoorescosesovorecsseosees Pore ooeosoeocsceoesorere eocce 


eececeecos 


19 


PrerereT UCC errrerrrrr riety 
Hee e bere reccesccserereceseeeeeee seen oese® 


COO O eRe D OO Ease ee easeeeeeETESEOEE EEE SE SOEESE OSES ESET ESOS 


SNP O SOOO Heer eae OOD FOES OEE TES ECO ETOSEOHESF OD SEES FOES 


91 


eorereseeroe 


Cees eccccossrecceesseces 


CARRE CHOU RHO ORR OOOO EOOODO ROOT EOE DES STOO OEE SO ESOT OES 


eoeoeare 


POS O eR D HOO RETO EO OO NEES EHO EEE ESOS RHE HOCOTEEE ES 


ues ngesbessoesvsusssosvebseesnsceiiides deaveral diem cctabanades 37 


Smale, H., Delegate, Windsor, demanded 
firm Government action to end 
StLIKeS ...rccccccceeee RARER nt MRO teeta wh 752 . 20-21 
Reports on veterans in business in 
Windsor District 
Rehabilitation not a reward for ser- 
vice but to meet needs of veterans 
and® nation® ..t25... jascdonaevestonccnoctentemttotemeatccets 
Smees, A. H., Can. Legion, Hamilton 
(Observer) 
Smith, C., Vets Officer, Oshawa (Observer) 
Smith, C. L., in charge Casualty Re- 


COOP OR POCO COREE HO OER EOO OSLO ES TOOC OE HOHTED 


COOP COOTER POE SOOO EOD EEED LOOT CODE EOE LOSS E DED OSES OSES 


habilitation, Ottawa, District “C” ...... 190 
Smith, Jos. W., Collingwood, discusses 
hotising ‘NAHE: Bie ce ee eee LAS) 


Smith, J. E., Superintendent of Train- 
ing, London, explains how veterans 
obtain two years’ apprenticeship 
credit to enter designated trades .... 11-12 
Discussed matriculation and univer- 

SITY CLAIMING A. Ticlerernt cccccucsspneee cee ae 
How C.R.Cs may assist in veteran 
Cra NIN cis nas savsserceiecsnten ll tee 49-51 

Smith, R. B., Chairman C.R.C., Oshawa, 
details terrible housing conditions .... 

Snively, Mrs. S. C., C.R..C., Auroravies. 


168 


ALPHABETICAL INDEX—Continued 


PAGE 
Soldiers’ Aid Commission, Queen’s Park, 
Toronto, veterans’ Peliel .r..ccccscssssscrrrrecees 
(See appendix ) 
Social Service Directorate oi... 52, 220 
Sorensen, M. B., C.P.R. Colonization, 
Kingston (ObDSErVEL)  ......ccccccsccccecssssscssnsesees 


Spalding, W. H., St. Thomas (Observer) 
Sparks, H., Pensions Commission, 


Changes in the Pension Act ........ 102, 134 

SPCCIAINCASCS BB OALGS) c..ccccsccstevccnsecedeesctors 52, 91 
Now called Rehabilitation Review 

T BYORI EG he ayone Ris cee A ym 219 


Special Cases discussions ....6, 52, 55, 63, 64, 
90, 91, 219-220 


Special Hospital Allowances ou. 107 
Special Placement Officers located in 
Ottawa, Toronto, Hamilton, Kitchener 
DIL WAIL OLS OLE Se hee. cette cotie. ea hob eves cas eee TGarDo 
Spry, W. H., Secretary Citizens’ Com- 
mittee, 131 Ross Street, St. Thomas 
(CODSOCRV ER eis ccco hartes te te Oe. ; 
Stagg, A. C., C.V.T., Toronto (Observer) 
Stalker, W. D., Chairman Rehab. Com., 
SiNCoes (ODSErVeEr). ikl 
Stationary and operating engineers rules 
ATG EE CEU ACTON Sacesccete trees ctesioetres os seks fibers ca RE 
In-service experience, Navy crscccccscesseee 78 
MOUSSE TOMS. © CA ethos isdeiec voces, 79 
Staveley, W., Trenton, discusses ap- 
Prenticeship rai nino ccc ee 234 
Statistics covering “D’” District by H. 
IWREIDeGtrerr ett 2: BOA Sy ed 100 
Steel, Col. H. W., D.C.M., District Super- 
visor of Training, Hamilton. 2...ccccccccscoo.sce 89 
Stock, C. E., Niagara Falls, discusses 
DIACING- CASUAILICS  Leisicclocccccocsckecsecsncsesece 183 


Stoneham, H., Rep. Citizens’ Committee, 
Dunnville. (Observer) 1 o25...80 328... 


Stone, D. G., D.V.A., Norwich (Observer) 
Stones, W. F., Mayor of North Bay, 


welcomes delesated 101 
Stephenson, J. C., D.S.C.R., Kingston, 
District Supervisor Casualty Rehabili- 
CATH FSG Rinses eeccsceet ites ee 247 
Stothers, S. B., Chairman Rehabilitation 
Committee, Arthur (ODSErVeL) ..rcceceesees 
Stothers, T., Brighton, liaison between 
DIVeAand CICS QO ie ee 234 
IS a FGA |< a a a RO 238 
Stratford, represented by Mr. H. A 
LIST sj LOT laa desis Ae eR RT 6 
ISOM? Col ie Dl. - TTOWs, --siec. cre. 42 
piTCllOn, Ay 0A, TOPrOnto.... os, 
Sudbury, represented by Messrs. Ash- 
Croft, Faught and Burlingham ......... 121 
Sullivan, G. B., Ontario Regional Super- 
intendent, Unemployment Insurance 
Commission yarh AE (oink ae 166 
Swalm, P. H., O.B.E., Chairman, Ki - 
ROM BITE, CR other ivostenk nec ctcks.s ? heii 253 
Sylvester, Miss Maude, Famil Servic 
Bureau (Observer) viecccccccsoees. fata 
Talbot, H. E., Director, C.V.T., Hamil- 
ton sevennsensonecnvaraccsecansosssesssnsoacesosscencesaseneseusenoosess 66-67 
Tambling, A, L., Dunnville, enquires re- 
garding financing building projects ... 84 
Taxi Business not considered good busi- 
LIES AN 6 it cored i a NRE a a 30 
Taylor, A. B., Central Mortgage and 
Housing Corporation 0"... 44 


Explains Government priority plans 44-46 

ANSWETS QUESTIONS ooocececccccoscssscsceses. 46-48, 80 
Taylor, Commander W. L., VE laeAc. 

OLR WA ore ti.stnss. ONE GEO Od. MD eeeta LO 
Teal, Dr. G. E., Chairman Citizens’ 

Committee, Ridgeway (Observer) 


eee neee 


275 


Thompson, H. M., Timmins, discusses 


war brides 
Threadgold, Frank, Zone Commander, 
Legion, Whitby, discusses Corps of 


COMMUISSIONAITES © .icrcrerecrosagererrernserensnesreesovasers 169 
Thurston, Mr., Chairman, Regional Ad- 
visory Committee, Hamilton ............ Wicd 


Tomlinson. W. R., delegate, Port Elgin, 
wants C.R.Cs informed when local 
VELEraANnsS Start Ana Mish  @ Avie se cctercers 
Asks that policy of C.V.T. be clearly 
WUE TUNU CCB cece cs cones cee ietce cc teanscosnaticseststorestoeres . 


Wants students returned to communi- 


tLESBA LUCE SPAGMA OMe cece ctsereee eres 13-14 
Asks clarification of rules governing 
VV ALC ETI SEC CEU Sales cc neerecteee css socettesstseectteeace 30-31 
Claims D.V.A. class legislation ............ 32 
Criticizes administration of uel 
and regional office in Guelph ............ 43-44 
Tonks, A. J., C.P.R., Toronto (Observer) 
Toronto Conference Opened. .o.....cccccecesesreceees 164 
GENEVA GISCUSSTON «..cteccsccntecsreeneccsrectovietsnoees a U5) 
Torrance, Miss Jessie, C.V.T., Toronto 
(CODSELV ET) Reece ee es eee career aceteunte 


Tosland, Col. A. L.. N.ES., Ottawa. ex- 


plains National Employment Service 21 
Urges both employers and labour to 
WSO MEA Cll cece eacets svaisWessssiboeseseetssieesccnesvede rea 
N.E.S. a service not a job finding 
LOM CY wa eae ches ctswire a asstesheone dens desd eoweske isso ee 70 
Discusses veterans and C.R.Cs, 

COWETA WIRE denon ORR Ban SSIS OSO CEEOL io tore 193 
Tourist Business and V.L.A..... 136, 141, 218 
Tourist Trade provides veterans with 

ODDOMEMMItLe See cesses eteases sees ces 136-139, 141 
Trade Unions and their attitude toward 

veteran rehabilitation ....121, 165, 185, 186 
Training Benefits to meet needs of vet- 

eran and nation, not a reward for 

SOT VACES scerseee Tek ecco ts ee eae ea steak 32 


Training, Canadian Vocational 9-15. 49-53, 
65-67, 113-116, 173 
Training on the Job, splendid oppor- 
tunities, good pay, permanent jobs 
9-12, 118, 130, 235 
Training casualties, films, speakers, etc., 
educate public that seriously disabled 
can still lead useful lives ...............ccce 


Training, how communities may assist 
128-129 
Training institutional, address by Mr. 
PWASCIM ANIMES STON es .. erect iercacsncceckeccde soe’ 
Training for Rehabilitation, address by 
Col. M. C. Finley .... 10-14, 49-50, 113-116 


56 


228 


TErAININS OP DOL LUMMICLe Susser ccttecessosasescsecceseete Zon 
Trainig and Rehabilitation Institute, 50 
Gould GStree ty vEOrOntOy ..ccssecsesseoasecs 103-114 
Training Schools; JOCAtiONS ~....4..-ccucsseeceoeees 114 
Treatment, medical, regulations 57, 59 


95-98, 105-110 
Treleaven, K. N., Department of Labour, 
Ottawa (Observer) 


SOP eeC Oooo essa eereeEsresessereseseee® 


Troops in Training, Committees and 
FOUN Ol. Se 70-71 

Trow, Lt.-Col. R. M., Chairman Rehab. 
Committee, Stratford (Observer) ......:. 2 


Tucker, Walter, M.P., Chairman Parlia- 
mentary Committee on Veterans Af- 
fairs 

Turnbull, H. A., Stratford, reports on 
conditions 

cutee J. H., Sudbury, Representative 

Tyrrell, W. C., Assistant District Super- 
visor of Rehabilitation, D.V.A., Ham- 
ilton, speaks on Personal Services .... 

Unemployment Insurance Commission 
urged to report to local C.R.Cs vet- 
erans who are unemployed 


POPC ese ererseeneree® 


ALPHABETICAL INDEX—Continued 


Corer eessceeesee 


Unemployment Insurance Act 
Peak reached February and March, 


1 V4 Gis ee ccncctrrs reteset ocenedatedon eotece te cetecneecartecets 16 
Unions and veterans seniority in em- 
DI OV MEM Cs cersrertctecosesetcttes caseteteesecesunecs Soe 2d 
University Training glamorized to detri- 
ment o V. sesagerssvcsevencnenenencusesesoceeseecansoses 15 
Over $13,000 in benefits available to 
{HOSE WOT COs MO telat crectcnccecccareeerees 32 
rj isi icants 
Only given to promising appl Se ara 
WhiiLVierSitysrOhe MOLOM tOmrnc.--ccsesertere 37, 129-130 
University of Western Ontario extended 
ACCOMMMOGAAUIOME cececcctrssccccciesccseseceerenecststce conse 50 
Urgent cases, medical, how to act .......... 110 
Vansickle, E. L., Brantford, Veterans 
Officer, discusses education and C.V.T. 66 
Renders report of Committee ................ 70 
Discusses veteran in bDuUSINESS 2... UE 
Discusses designated tradeS  ......ceeee HH 
Vane hausky Dramas oireCctomeCaVisds. 
ILS COE rcrrccccts coe weccestee cr carers ceceen tte tecreniecs eee say LUD 
LUTE S CUTAN Ss CR ADININ Ser caceteusesostesveeseeess 220 


Shows exhibit and speaks at Kingston 234 
Veterans Affairs official publication, 


Ba Via os cree ae en Ose rE erCA Teton ti 103 
Veterans building own homes, certain 
J OARNOY ANKE! cconceeeeeeC eC RCOEEE COC TEC EEE araern : 
Veterans ALLOWANCES cicccccccccccccssccceees Yikes Pye tale 
IMCATISSLES bottesncs eisarstectee ccc eeia oles eae eee ial 
Veterans in Business: few fail so far... 27 
Government guaranteed loans ........ %, 220 
INGNMISOV AY (OOMMGWIARSES aaa neeeee 26, 30 
Elana vOneslS CUSSION mccsrtecm te 68-69 
Creqitssand —paTrtnershios, pute: 73-75 


Priorities for goods and supplies ....75, 227 
North Bay discussion, tourist busi- 


MESS CU Cs watt tees estate cole tee ere 139 
HOPRONTORGISCUSSTONME entre tence 180 
Ottawandiscussionue enn ee 196 
LON STOnMCISCUSS LOL mete ee eee 241 

Veterans Land Act: Delay in closing 
GOALS Eo errr sce eee ee 6- 
Charges V.L.A. refuse to co-operate 
WitheG. RACs. Area te Senn aie See 
General discussion London ..............0+ 41-45 
Insurance. reqwirements: cicaccswaee. een 43 


Mr. Chas. Nixon replies to criticism 43 
Legality of V.L.A. forms questioned 84 


Delays blamed on vendor’s lawyers .... 85 
Veterans advised to qualify soon 
atterMdischaree vase. ee 
Dual war veterans and V.L.A. 87, 217, 238 
Minimum “lot now 2 acres... ee 88 


Amortization under V.L.A. criticized 88 
Mr. Nixon promises investigate com- 


DIAIN tS eee eee ee ee eae eran aes 
North Bay discussion oes. 141, 149, 152 
40c per cubic foot now maximum 

DEL C Comes, cocci ech ere ree sicsinisaneehton anes 1S) 
Torontoudiscussion aaeeeae ee 176-178 
Ottawaydiscussiomr <2) 26 net eee: 216 


Have certain material on hand for 
veterans building own homes under 


TNS: ACh peri Su i8s Gado k ee ee 216 
Older veterans MOstly barred %.....5.2 PAN 
V.L.A. policy anda tourist business 
CISCUBSOC we roo, cecnsccte ste 218 
KINEstOn ISCUSSION ...,.....ccccsesscssesorsecsess.., 255 


227 


Bee eeeeeesereeeeees 


276 


PAGE 

Veterans Stepping Stones to Future 
Security. DOOKMCtii.tiscs.ccesecsscheo crear weeetneatte ee.O 
Explain courses of C.V.T. in detail... 10 


Veterans serving prison terms entitled 


to treatment in special CASES ...........00 109 
Veterans urged to return to own com- 

munities after training if employment 

DFOSDECUS HS OOS ..c.cc.cceentees staves cet foO0, 23 
Victory Bonds, delay in delivery, how 

LODIOV CL COME © 22) .cccsstecccctenttetatecee eae 104, 204 
Vocational training may be applied for 

within 12 months of discharge ............ 5a 
Veterans of Two Wars ............. 22-24, 71-72, 


F281 69191 Zos 
Veterans on rented farms can benefit 


UNder Ve TAs oie 255-256 
Wallace, F. D., North Bay, Principal 
High Schoolm(Obsenvier) ee 


Wallaceburg, interesting report by A. 
P. Brander 19-20 


Waller, Mrs. A., Rep. Citizens’ Commit- 


PO eee oe meee erases oees ee HeS Hee sees eres E ee cEOESEOoe 


tee; Cobourg=(Observer) ne 
Walton, Capt. H., Corps of Cimmission- 
aires; , Ottawa (ObSernver)s ..41 eee 
War? CharitiGs 1 ia) Oe ncn 70 
War Time Housing, Building... 52 
Homes, (Preston, District. 2a 85 
FE OLOIE Opi ccccetece ie see Seneca ees Bc eaeccaks 176 
Watchmaking Courses discussed. ....cccccc00 169 
War Emergency Volunteers not entitled 
to) benefits’ Divi Aw cece ee 
Watson, C. G., Sturgeon Falls, Chair- 
man BOF ee Pen ee Acre aig 
War Veterans Allowances ........... 22-25, 71-72 
Income of $365 allowed single men, 
SFS0 NOT TICM oc. .arccn..5en tee ee 24 
To qualify must be unable to work 
or “past\604 yearsen.nucee eee 24 
Weatherall, J. W., Sault Ste. Marie, 
states 50,000 men needed in Northern 
DUSH I s...As. Avance ea ee, eee 123 


Welfare officers, delegates claim not 
given necessary departmental support 127 
Welsh, Col. A., Minister of Travel and 
Publicity, Ontario Government ............ 
Westminster Hospital, London, D.V.A. 
Health and Occupational Centre ........ 
Whinney, Mrs. Edna, Senior Women’s 
Counsellor, Ottawa, SPeaks cerccccccccccosssse 


Whaley, L. P., delegate, St. Mary’s, open 
discussion, ‘London “oil. eee 


Discusses War Time Housing veececcccsscs 
White, H. C., D.V.A., London (Observer) 
WihiterOrC.- V1. A Ottawa: (Observer) 
Whitten, A. R., Supervisor of Training 

“D” District on How Communities 

May Assist 119, 128, 137 
Widows’ Pensions, scale discussed and 

recommendations made 179-180 
Williams, H. C.. Fort Frances, repre- 

sentative, C/R.C.35.... 3 ee ee ee 
Williams, J. P., Picton, discusses Train- 

ing, on. the Job F...caceeee eee 
Williams, Geo., delegate, Wingham, re- 
ports on C.R.C., seeks information re- 
garding matriculation Dpelopeoe. 


Willful Concealment Term explained .... 222 


34 


SOP eee oervevcsresceeesssocsesosece 


Coeerccesvecneccoece 


Windsor, represented by Mr. Smale, 
torn” by labOUr UnTeS thee ee eee 20-21 

Wingham, represented by Mr. Geo 
Williams: s....2.0c.a.neune 5 
Discusses Waiting Returns Benefits... 30 
Wants Act enlarged and extended ........ ai 
Proves needs of individuals differ... 32 


Winkler, E. A., C.R.C., Hanover (Observer) 


ALPHABETICAL INDEX—Continued 


PAGE 


Wiseman, C. R., D.V.A., Kingston, 
speaks on Training 


Women’s Rehabilitation by Mrs. Grace 


228 


Pee e ener eee cress seesaneereeesesesees 


Mp APAT EOI A acctacesscesoxcevstoaseceret testes ean Recor 94 
Benefits under D.V.A. the same ......... 94 
46,000 women enlisted ou... ecccceeeeees 94 
Medical Treatment, pregnancy, ete. .... 95 
Discussion at North Bay. ...ccicccccsccscsosese 144 
DISCUSSIONTA Ee LOLONUCO: c.ccccccssscocds:Soececessseeees 184 
Discussion at Ottaway cdecdscccusseieekere 223 
Wood, Colonel F. W., Director of Train- 
ing, T.R.1.T., explains matriculation 
CLASS CS tierrrters ce vetes ence cectnccaecccronesene teeedivesetetcesonnee 165 
Woodall, Mr., discusses EV STAs reese a ero tee 178 
Woods, Walter, Deputy Minister D.V.A., 
Ottawa: ss... Wrcacncesshcbstah tetce te ntaetacscecierasunca teats 62 
Addresses dinner meeting occ eeeeeees 198 
Woods, Mrs. W., Ottawa (Observer)........ 
Woodstock, 1,800 veterans return ............ 5 


AU 


PAGE 
oer S. A., Schumacher, member 


eX 4a — neeenerescceree recess roe see sence se Oss ees sess COCO ESSE OESOHO EHS EED 


Wright, Mrs. Vaughan, delegate, An- 
CASECE MP DSPs DA CION US: .cccccceceessescscctosceseeeccevecs 64 
HM an Cine Ope CRE CS Wisteccscccccectanseneescemeees 71 
Speaks at dinner meeting ..............:....00 76 
Discusses integrated housing plan 81-83 
Questions legal policy of V.L.A. ........ 85 
DiscuSseS Special CASES ......ccccccesessesseseees 91 

“Wyatt, Group Captain C. C., District 
“T” Administrator, opens Kingston 
COMPEER ONCE Wie err icceeenictoteesce (0s Obseunittoutiesens tones 228 
WDISCUSSESSNOUSINE cr. crrccrscteisccrtessseteereeee 254 

York, Miss Marian, Canadian Legion 
Service Bureau (ObDSELrVer) .....cccccccccecees 

Young, Mr., London, D.V.A. visits vet- 
erans in business, only one failure in 
GC WCIRGYgaerccteckccdossncccser canteen rover vcs svasicsesudedine 27 


APPENDIX IV 
LIST OF ABBREVIATIONS 


Approved Priority Housing 

Awaiting Returns Benefit 

Board of Pension Commissioners 
Brigadier 

Canadian Broadcasting Company 
Companion of the British Empire 
Canadian Expeditionary Force (1914-18) 
Canadian Legion Education Services 
Colonel 

Canadian Military Head Quarters 
Canadian Manufacturers’ Association 
Central Mortgage and Housing Corporation 
Canadian Pension Commission 

Canadian Pacific Railway 

Citizens’ Rehabilitation Committee 
Canadian Vocational Training 

District Administrator 

Director General of Rehabilitation 
Doctor 

Companion of the Distinguished Service Order 
District Superintendent of Rehabilitation 
District Superintendent Casualty Rehabilitation 
Department of Veterans Affairs 
Efficiency Decoration 

Engine Room Artificer 

Flight Lieutenant 

George Cross 

His Majesty’s Canadian Ship 

Health and Occupational 

The Honourable—Honorary 

Head Quarters Military District No. 3 
Lieutenant 

Lieutenant-Colonel 

Medical Final Board 

Medical Officers 

National Employment Service 
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LIST OF ABBREVIATIONS—Continued 


National Resources Mobilization Act 
National Selective Service 

Ontario Agricultural College 

Order of the British Empire 
Ontario Rehabilitation Committee 
Ontario Regulations 


Ontario Training & Re-establishment Institute 


Re-establishment Credits 

Royal Canadian Air Force 

Royal Canadian Navy 

Royal Decoration 

Reverend 

Sanatorium 

Tuberculosis 

Training on the Job 

Training and Rehabilitation Institute Toronto 
Unemployment Insurance Commission 
Veteran’s Guard of Canada 

Veteran’s Land Act 

War Veterans’ Allowance 

World War 1914-1918 

World War 1939-1945 
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